MOCTAHOBJIEHUE COBETA MUHUCTPOB PECITIYBJIUKU BEJIAPYCb
14 dexabps 2004 2. Ne 1590

O0 yrBepxnenun IlpaBui ObITOBOro 00Cay;KUBaHUS NOTpeduTe el

V3MeHeHMs 1 1OMOTHEHUS:

[TocranoBnenne CoBera MunuctpoB Pecnyomuku benapyces ot 16 mapta 2005 r.
No 285 (HauumonanbHbIi peecTp mpaBoBbIX akToB Pecrybnmuku benapyck, 2005 1., Ne 52,
5/15728);

[Toctanosnenne Coera MunuctpoB Pecriyonuku benapychb ot 27 Hosiops 2007 r.
Ne 1615 (HanmonanbeHbIi peecTp TpaBoBbIX akToB PecnyOmmku bemapycs, 2007 r.,
Ne 292, 5/26272);

[TocranoBnenne CoBera MunuctpoB PecmyOnmku bemapycs ot 15 oxTsa0ps
2008 r. Neo 1533 (HaumoHnanbHbIli peecTp MpaBoBBIX akToB Pecnybnuku bemapycs,
2008 ., Ne 251, 5/28550);

[TocranoBnenne CoBera MunuctpoB Pecnybmuku benapycs ot 23 pexabps
2008 r. Ne 2010 (HanmoHnanmpHBIN peecTp MpaBoBbIX akToB Pecrybnmku bemapycs, 2009
r., Ne 14, 5/29066);

[TocranoBnenne Cosera MunuctpoB Pecniyonuku benapycs ot 14 suBaps 2009 r.
Ne 26 (HarmonanesHBIM peecTp MpaBoBbIX akToB PecnyOmmku bemapycs, 2009 ., No 31,
5/29207);

[Toctanonenne CoBera MunuctpoB Pecnyonuku benapycs ot 19 mas 2009 r.
Ne 646 (HaumonanbHblii peecTp mpaBoBbix akToB Pecnybnuku benapycs, 2009 r.,
Ne 131, 5/29780);

ITocranosnenne Coera MunuctpoB Pecriyonuku benapyck ot 29 urons 2009 r.
Ne 997 (HaumonanmsHBIH peecTp MpaBOBBIX akToB Pecmyomuku bemapycs, 2009 r.,
Ne 186, 5/30247);

[TocranoBnenne CoBera MunuctpoB PecnyOnuku benapyce ot 29 ceHTs0ps
2010 r. Ne 1401 (HamumonanbHblii peecTp mpaBoBbIX akToB PecmyOmuku benapycs,
2010 ., Ne 238, 5/32573);

ITocranosnenne Cosera MunuctpoB Pecniyonuku benapyce ot 6 urons 2011 r.
Ne 912 (HaumonanwsHBIH peecTp mpaBoBbIX akToB Pecriyomuku benapycs, 2011 1., Ne 80,
5/34122);

[TocranoBnenne CoBera MunuctpoB Pecnybmuxu benapyce or 12 aBrycra
2011 r. Ne 1089 (HammoHnanbHbI peecTp NpaBoBbIX akToB PecnmyOnuku benapycs,
2011 r., Ne 93, 5/34303);

ITocranosnenune Coera MunuctpoB PecriyOnuku benapycs ot 11 urons 2012 .
Ne 635 (HatmmonanmeHbii  mpaBoBoit  MHTepHeT-opTan  PecnyOnmku  bemapycs,
17.07.2012, 5/35957);

[Toctanosnenne Cosera Munuctpos Pecniyonuku benapych ot 2 anmpens 2015 r.
Ne 268  (Hamumonanbublii  mpaBoBoil  MurepHer-mopran Pecnybnuku — benapyces,
10.04.2015, 5/40364);

[Tocranosnenne Coera MunuctpoB Pecnyonuku benapyck ot 18 mas 2016 .
Ne 391 (Hauwmonaneubiii mpaBoBoit WHrepner-mopran PecnyOnuku benapyces,
24.05.2016, 5/42093);

[TocranoBnenne Cosera MunuctpoB Pecniyonuku benapycs ot 12 suBaps 2017 r.
Ne 22 (HammonanwpHbIW mpaBoBoit  MuTepHer-moptan PecnyOmuku — benapycs,
22.01.2017, 5/43213);

[TocranoBnenne CoBera MunuctpoB Pecriybnuku benapycs ot 3 ampens 2017 r.

No 246 (HaumonaneHblii mpaBoBoi  MuTepHer-moptan PecmyOmmku  bemapycs,
07.04.2017, 5/43540);



[Toctanonenne CoBera MunuctpoB Pecriyonmuku benapyces ot 29 utons 2018 r.
Ne 515 (Hamumonanbublii  mpaBoBoil  MurepHer-mopran PecnyOnuku — benapycs,
07.07.2018, 5/45366)

B cootBerctBum co crarbeit 39 3akona Pecnybmmku benapycek ot 9 sHBaps 2002 roga «O
3amute mpaB notpedureneii» Coper MunuctpoB Pecniy6iuku bemapycs [IOCTAHOBJISET:

1. YTBepauTh npunaraemseie [IpaBuiia OBITOBOTO 0OCITYKUBaHUS TIOTPEOUTEIICH.

2. IlpenocraButh mpaBo MUHHCTEPCTBY aHTHUMOHONOJBHOTO PETYIMPOBAHUS M TOPTOBIHU
JaBaTh Pa3bsiCHEHMsI O mopsjke npuMeHeHus [IpaBui ObITOBOTO 0OCTY)KMBaHUSI MOTpeOHUTENEH,
YTBEPKACHHBIX HACTOSIIIUM IIOCTAHOBJIEHUEM.

3. PecyOnmKkaHCKUM OpraHaM TOCYJapCTBEHHOTO YIPAaBJICHUS, WHBIM TOCYIapCTBEHHBIM
opranuzanusM,  nomunHeHHbIM  [IpaButenbctBy — Pecnybnmuku — bemapyce, MECTHBIM
VCIIOJIHUTENIBHBIM U PaclopsiANTEIbHBIM OpraHaM IIPUBECTH CBOM HOPMAaTUBHBIE MPABOBbIE aKThl B
COOTBETCTBUE C HACTOSAILIUM ITOCTAHOBJICHUEM.

4, HaCTo;nuee IMOCTAHOBJICHUC BCTYIIACT B CUIIY 4YCPE3 ABa MECsLaA ITOCIIE €ro O(i)I/IL[I/IaJ'ILHOFO
0Hy6JII/IKOBaHI/I$I, 34 UCKJIFOUCHHUECM ITYHKTAa 3, BCTYHAIOLICTO B CUITY CO AHA €0 MOAIINCAaHMA.

IHepeuvuit 3amecmumens Ilpemvep-munucmpa Pecnyonuxu benapyce B.Cemauxo

YTBEP)KJIEHO

Iocmanoenenue

Cosema Munucmpos
Pecnybnuxu Berapyce
14.12.2004 Ne 1590

(6 pedakyuu nocmanosieHus
Cogema Munucmpoe
Pecnybnuxu Berapyce
02.04.2015 Ne 268)

ITPABUJIA
OBITOBOrO 00C/IYKUBAHMS NMOTpPeduTe el

I'JIABA 1
OBILIMUE ITOJIOKEHUA

1. Hacrosmmumu  [lpaBunamu  peryiavipyrOTCSi OTHOIICHHMS MEXIY HCHOIHUTEISIMA U
noTpeduTensiMu B chepe OBITOBOTO 0OCITYKUBAHUS.

2. JIns ueneit Hactoaumx IIpaBun MCIONB3YIOTCS MOHATHS B 3HAUEHUSX, OMPEACTICHHBIX B
ctatbe 1 3akona Pecnybnuku benapyck ot 9 suBaps 2002 rona «O 3amure npaB notpedurtesnein»
(HaumonanbHeIN peecTp mpaBoBbIX akToB PecmyOmmkm Bemapycs, 2002 r., Ne 10, 2/839; 2008 r.,
Ne 170, 2/1463), Vxkaze Ilpesumenta Pecnyonmku bemapycs ot 24 mions 2014 1. Ne 371
«O co3maHuM  TOCYyAapCTBEHHOro HH(popManmoHHOro pecypca «PeecTp OBITOBBIX — YCIyT
PecnyOnuku benapycb» (Haunonanenbiii npaBoBoit MuTepuer-noprtan Pecny6muku benapycs,
26.07.2014, 1/15190), IlomoxkeHMH O TroOCyJapCTBEHHOM HWH(POPMALMOHHOM pecypce «Peectp
ObITOBBIX yciyr PecnyOnumku benmapych», yTBepKaeHHOM moctaHoBieHueM CoBeta MHUHHUCTPOB
Pecniyonmuku benmapyce ot 28 HosiOpst 2014 1. Ne 1108 (HamumonanbsHbiii mipaBoBoit MHTepHeT-



nopran Pecnmyommku bemapyce, 04.12.2014, 5/39773), a Takke CcHeayroIIMe TEPMHUHBI M HX
OTIpeIeIIeHUs:

a0OHEeMEHT Ha OKa3aHHe OBITOBBIX ycayr (majgee - aOOHEMEHT) -  JIOKYMEHT,
MPEIOCTABISIONIMK TIPaBO TOTPEOUTENI0 HA TMOJydeHHWE OBITOBBIX YCIYT B TEYCHHUE CpPOKa,
YCTAHOBJICHHOTO B JIAHHOM JIOKYMEHTE, JIN00 OeCCPpOYHO;

BBIC3JIHOE OOCITy)KUBaHHE - (popMa OBITOBOrO OOCITY>KUBAHHUS, TIPU KOTOPOU TPEIOCTABICHHE
OBITOBBIX YCIYT JTMOO MPHEM 3aKa30B HAa OBITOBBIE YCIYTH OCYIIECTBIISICTCS BHE 00BbEKTa OBITOBOTO
00CITy)KMBaHUS;

,I[e(beKTaL[I/IH H3ACIINA - OCHKAa TCXHUYCCKOIr'o COCTOAHHNA M3ACIINSA U BBIABICHUC IIPUYHH €T0
HCHUCIIPABHOCTH,

30Ha OOCIIY’)KHBaHUS CEIbCKOI'O KOMIUIEKCHOTO NPUEMHOr0 IYHKTa I10 MPHEMY 3aKa3oB Ha
OKa3aHue OBITOBBIX YCIYT - TEPPUTOPUS, HA KOTOPOH BBIC3THOE OOCITY)KMBAaHUE MPOKUBAIOIINX HA
Hell nmorpeOuTeneil obecrieunBaeTcs CEIbCKUM KOMIUIEKCHBIM IPHUEMHBIM IYHKTOM [0 NPHEMY
3aKa30B Ha OKa3aHHE OBITOBBIX YCIYT;

U3JIeNIUE - Belllb, IIEpelaHHasl NOTPEOUTENEM UCIIOJIHUTENIO AJIsl OKa3aHUsl OBITOBOM yCIyrH
1100 U3rOoTOBJIEHHAS! HCIIOJHUTENEM B pe3yJibTaTe OKa3aHHs ObITOBOH yCIyry;

MEJIKUA PEMOHT OJEXIbl - PEMOHT, KOTOPbIM Ipou3BOAUTCS Oe€3 H3MeHeHHs QacoHa,
KOHCTPYKLUHU JeTajJell M M3JeNus B LEJOM (IPULIMBKA ITYTOBHL, METAJUIMYECKHX KPIOYKOB U
neTesib, 0OMETKa MeTeNb, 3aKPEIUIEHHE KOHIIOB IPOPE3HBIX KapMaHOB CKpPENKaMH, PUKPEIICHUE
KOHIIOB JIMCTOYEK MJIM HAKJIaJHBIX KapMaHOB K IOJIOYKE, U3rOTOBJICHME M IMPHUIIMBKA XJSICTUKA,
1osica, BEUIAJIKU U MOJIOAEP KATENs, 3aMEeHa MOKIIAaIK1 HU3a pyKaBOB, CTAYUMBAaHUE PACIIOPOBILUXCS
IIBOB, BCTABKA 3aIl1aT, YUCTKA U YTIOXKKA U3AEIHS U APYyroe);

MEXaHUYECKOE TPAHCIIOPTHOE CPEACTBO - TPAHCIIOPTHOE CPEACTBO, IIPUBOJAUMOE B IBUIKCHUE
JBUTaTeNleM (MTACCAKUPCKUE M TPY30BbIE aBTOMOOWIIM, aBTOOYCHI, MOTOLHMKIIBI, MOTOKOJISICKH,
MOTOTIPHIIETIBI, MOTOPOJUIEPHI, MOTIE/Ibl, MOTOBEJIOCUIIE/IbI, CHETOXO/IbI);

HEIOOpOKaYeCTBeHHBI MaTepuan (u3jenue) - marepuan (u3genue), COBOKYMHOCTh
XapaKTePUCTUK KOTOPOTO HE TO3BOJIIET MCIOJHUTEII0 TMPU OKa3aHUU OBITOBOW yCIyTH
YIIOBJIETBOPUTH MOTPEOHOCTH OTPEOUTENS;

HENPUTOJIHBIM MaTepuasl (u3zenue) - marepuan (U3Aenue), COBOKYIMHOCTh XapaKTEPUCTHK
KOTOpOT0 HE MO3BOJIIET UCIIOIB30BaTh €T0 Jajee 110 Ha3HAUYEHUIO;

oOpasel UCIIOJTHUTENS - U3/IeNIUe, YTBEP)KIEHHOE U MCII0JIb3yeMOe UCIIOIHUTENIEM B Ka4eCcTBE
oOpa31ia AJ1sl U3roTOBJICHUS U3/IEIHI B X0/1€ OKa3aHUs OBITOBBIX YCIIYT;

HEepe/BIKHON KOMIUIEKC CEpBHCHOTO OOCIYKMBAaHUS - TPHHAAJIEKAINIEe HAa 3aKOHHOM
OCHOBAaHMU MCIIOJHHUTENI0 MEXaHHYEeCKOe TPAaHCIOPTHOE CpPEACTBO, HUMEOIee B KauyecTBe
KOHCTPYKIHUH, MPEAYCMOTPEHHOW €ro M3roToBHTEIEM, HAObOp 000pYIOBaHMS, MPUCIIOCOOIECHUH,
nprOOPOB U MHCTPYMEHTOB ISl BHITIOJTHEHUSI paboT MO TEXHUYECKOMY OOCITYKUBAHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB B COTTIACOBAHHOM C IMTOTPEOUTEIEM MECTE;

NOJapOYHBIN cepTU(UKAT HAa OKa3aHHe OBITOBBIX yCIYT (Jajnee - MoJapouHblii cepTudukar) -
JOKYMEHT (IUIaCTUKOBas KapTa) Ha TNPEIbsIBUTENS, YAOCTOBEPAIOIIMNA MpaBo JHIA, €ro
IpeJCTaBUBIIEro (JIUI] B ClIy4yae, €ClI MOJapOUHbIA cepTU(UKAT MPEAIOIaraeT ero uCroiIb30BaHNe
HECKOJIbKUMHU JIMIIaMH), Ha MOJIy4eHHEe OBITOBBIX YCIYT, YKa3aHHBIX B MOJAPOYHOM cepTH(UKATE,
WINA Ha CyMMY, 9KBUBQJICHTHYI0 HOMHMHATY MOJJAPOYHOr0 cepTH(HUKaTa, Ha YCIOBHUIX U B HOPSJIKE,
YCTaHOBJIEHHBIX HacTosiuMu [IpaBunamu;

nNpeaMET MpoKara - IBUKHUMOC UMYIICCTBO, NPEAOCTABIIACMOC UCIIOJTHUTECICEM HOTpe6I/ITeJ'IIO
BO BPCMCHHOC BJIAJICHUC U ITOJIb30BAHUC,



MPUEMHBIN MYHKT - CHEIHaIbHO O00OPYJOBAaHHOE HUCIHOJHUTENIEM MECTO Ui O(hOpMIIEHUs
MpeBAPUTENHHBIX 3aIBOK Ha OKa3aHUE OBITOBBIX YCIYT U 3aKa30B;

paOOTHUK MCIOJHUTENS - (U3UUECKOE JIMIO, IMPHUBICYEHHOE MCIIOJHUTEIEM HAa OCHOBE
TPYAOBOTO WJIM TPAKJAHCKO-TIPAaBOBOT'O JIOTOBOpPA I OKa3aHHs OBITOBOM YCIIyTH;

CEJIbCKUI KOMIUIEKCHBIN MPUEMHBINM IYHKT IO IPUEMY 3aKa30B HA OKa3aHUE OBITOBBIX YCIYI
(manee - cenbckmii KIIIT) - 00beKT OBITOBOrO OOCITY)XKMBaHHWS, NMPEIHA3HAYCHHBIM ISl MpUeMa
3aKa30B Ha OKa3aHUE OBITOBBIX YCIYI, a TakXe Ui OKa3aHWs OBITOBBIX YCIYI B CEIbCKON
MECTHOCTH;

CpodyHada Yyciyra - Yycjiayra, OKa3aHHasd B COOTBCTCTBHH C TEXHOJIOTHEH H B CPOKH,
COKpPALICHHBIC 110 CPABHCHUIO C YCTAHOBJICHHBIMHA HOPMATHBHBIMU CPOKAMU,

TEXHUYECKAs IMOMOIIb Ha AOPOre - yCIYru 1o TEXHUUYCCKOMY O6CJ'Iy>KI/IBaHI/IIO H PCMOHTY
MCXAaHUYCCKOIo TpaHCHOPTHOI0 CPEACTBA, OKa3aHMUC KOTOPLIX BO3MOXHO Ha aBTOMOOMJIBHBIX
Joporax O6I_HCFO IMOJIB30BAHU, YJIMLIaxX W MpOo€3JaxX HACCICHHBIX ITYHKTOB (z[03anpaBKa TOIIIIMBOM,
3aIllyCK ABHUIaTCid OT BHCIIHCTO HCTOYHHKA, 3aMCHa HpCI[OXpaHI/ITeJIef/'I n JIaMIIOYCK, 3aMCHa
KoOJ€Ca, IIoAKa4YKa KOJCC, 3aMCHa aKKYMy.TIHTOpa).

I'JIABA 2
NHOOPMALUA Ob UCITOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYT'AX

3. Ucnonnutens 00s3aH  yka3aTh Ha BbIBeCke H (WiM) HWHG(DOpPMALMOHHOW TabIUUKe,
PacIIoIOKEHHBIX Ha BXOJTHBIX JIBEPSIX WK (pacajie KanuTaIbHOTO CTPOSHHS (3aHHsI, COOPYKEHUS),
B KOTOPOM pa3MeNIaeTcs UCIIOIHUTENb, @ TAKXKE HA BXOJIHOM TpyIile U30JUPOBAHHOTO MOMEIICHHUS
(B cimyyae pa3MENICHUs HCHOJHHUTENS B 3JaHMM MHOTO(QYHKIMOHAIBHOTO HAa3HAYEHHsS) CBOE
HauMeHoBaHuEe (PUPMEHHOE HAMMEHOBaHUE), HAUMEHOBaHHE OOBEKTa OBITOBOTO OOCTY>KHMBAaHUSA,
€CJIi Takoe HAaMMEHOBAHME HE COBIAJAeT C HAaUMEHOBaHHMEM ((UPMEHHBIM HAUMEHOBAHHEM)
WCTIONTHUTENISA, a €CITU HCIOJIHUTENEM SIBISIETCS WHAWBHUYaTbHBIM MpeIIpUHUMATEND - (aMUIUIO,
COOCTBEHHOE KM, OTYECTBO (€Clii TAaKOBOE HMEETCs), HauMEHOBaHHE O0bEeKTa OBITOBOTO
0o0CTyXKMBaHUSI HMHIWBUIYaTbHOTO MpearnpuHUMAaTeds (MpH HAIWMYUKW TAaKOro HAUMEHOBAaHHS),
pexuM paboThl 00bEKTa, BUA OOBEKTa OBITOBOrO OOCIYXUBaHUS (aTesbe, MapUKMaxepckas,
MpayevHas, XUMUMCTKA U IPYroe) WM HAaMMEHOBAHHE OKa3bIBAEMBIX OBITOBBIX YCIIYT.

[Tpu oxa3zaHMM MCIOJHHUTENEM OBITOBBIX YCIYr 0e3 00beKTa OBITOBOIO OOCIY>KMBAHHS I10
ONMCAHMSIM YCIIYT, COJEp)KAIIMMCS B Karajorax, HpOCIIEKTaX, pekiIaMe, OyKJIeTrax WiIn
IpeJCTaBICHHbIM Ha (oTorpadusx UM B MHBIX MH(OPMAIMOHHBIX MCTOYHUKAX, B TOM YHUCIIE B
r1100anbHOM KoMIbloTepHOU cetn MHTepHeT (nasee - ObITOBbIE yClIyrd 0e3 00beKkTa OBITOBOTO
0OCITy’)KUBaHUs), HMCIOJHUTENb JOJDKEH NPEJOCTaBUTh IMOTPEOUTEN0 HHPOPMALUIO O CBOEM
HauMeHOBaHUU ((UPMEHHOM HAaMMEHOBAaHUHM), a B Clly4ae, €CIIM HUCIOJHUTENIEM SIBISETCS
UH/IMBUYaJIbHBIA TPEANPUHUMATENb, - THPOPMALIUIO O (paMUINHU, COOCTBEHHOM MMEHH, OTYECTBE
(ecmm TakoBOE HMMEETCs), peKUMe paboThl, HAMMEHOBAaHUHM OKa3bIBAEMBIX OBITOBBIX YCIYr B
yKa3aHHBIX WH(POPMAIIMOHHBIX UCTOYHUKAX.

4. CyOBeKTBl, OKa3bIBAIOIINE OBITOBBIE YCIYTH, CAMOCTOSTEIFHO YCTAaHABIMBAIOT PEXKAM
paboThl MpPUHAIEKAIIMX MM OOBEKTOB OBITOBOIO OOCHYXHBaHMS, peXHUM paboThl 0e3 (BHE)
00BEKTOB OBITOBOrO OOCTYy)KMBaHUS O€3 COTJIACOBAHHMS C MECTHBIMH WCIOJHUTEIBHBIMH U
pacropsaUTENbHBIMI OpraHaMH, JPYTMMH TOCYAapCTBEHHBIMH OpraHaMHM W OOECIEeYMBAIOT €ro
cobmoenne. VICKIIIOUeHne COCTaBISET PEKUM PabOThI 0OBEKTOB OBITOBOTO OOCITYKMBAHUS TTOCIIE
23.00 u npo 7.00, KOTOpBHIM MOMJIEKUT COTIACOBAHUIO C MECTHBIMU HCIIOJHHUTEIbHBIMA U
pacropsANTEIbHBIMI OpraHaMH 110 MECTY HaXOXKJICHHS TaKUX 00BHEKTOB.

5. B mpueMHOM TyHKTE B yIOOHOM Il 0003pEHHUs MOTPEOUTETIEM MECTE JIOJDKHBI OBITh
pa3MeIeHbl Ha OeOPYCCKOM HIIH PYCCKOM SI3bIKE:



KONUSl  CBHUJETENbCTBA O TOCYJApPCTBEHHOM  pEerucTpaluyl  OpUAUYECKOro  JIMIA,
WHAWBUAYAILHOTO TPEINPUHUMATENS, 3aBEPCHHAs HCIIOJIHUTEIEM, a Takke Homep TenedoHa
WCIIOJTHUTEIIS;

KOIUSI CHEHUAIBHOTO pa3pelieHuss (JIUIEH3UU), 3aBEPEHHAs HWCIOIHHUTENIEM, €CIId BUJ
JESTEIbHOCTH MOAJICKUT JUIICH3UPOBAHUIO;

KOMUsl JIOKYMEHTa 00 OIEHKE COOTBETCTBUSI C NPUIOKEHUSMU K HEMY, 3aBepeHHas
UCIIOJIHUTEJIEM (B Cy4asiX, yCTaHOBJIEHHBIX 3aKOHOIATEIIbCTBOM);

TeKCT HacTtoamumx [IpaBui;
nepeyeHb OKa3bIBAEMbIX BUJIOB OBITOBBIX YCIIYT;

uHopmanus o Tapudax Ha OKa3bIBaeMble OBITOBBIC YCHyrd. lIpw HaauyumM CKUAOK
pa3Mmeraercs wHpopMaIUs 00 uX pasmepe (IOBOAWTCS B MPOICHTHOM OTHOUICHWH K
YCTAaHOBJICHHOM IIeHE JMOO B aOCOJIIOTHOM BBIPOKCHUHM B JICHE)KHBIX €IWHMIIAX) U TIEPHOJAX
JIehCTBHS,

nepeyeHb KaTeropuii oTpeduTesnel, UMeuX MpaBo Ha JIbIOTHOE 00CIIyKHBaHHUE;
uH(pOpMalKs 0 KHUIe 3aMEYaHUN U TPEI0KECHHUIA;

CBUACTCIBLCTBO O IMPHUCBOCHHUU pas3psaiga 06T>CKTy OBITOBOrO O6CJ'Iy>KI/IBaHI/IH HaACCJICHUA, CCIIN
O0BEKT Mpomea aTTeCTaluIo B YCTAHOBJICHHOM IMOPAIKE;

uHpopMalus 00 OpraHax, OCYIIECTBISIFOIIUX FOCYIAPCTBEHHOE PETYIMPOBAHKE U KOHTPOJIb B
obnacTu OBITOBOTO OOCITY)XMBaHHS HAcCeNICHUS (HAMMCHOBAaHWE, HOPUIUYECKHA aapec, HOMEp
KOHTaKTHOTO TenedoHa);

CPOKH OKa3aHHA OBITOBBIX yCIayr, KpoMe yCIIYT 110 TCXHUYCCKOMY 06CJ'Iy>I(I/IBaHI/IIO U PEMOHTY
MCXAaHUYCCKUX TPAHCIIOPTHLIX CPECACTB.

[Torpebutento Mo ero TpeOOBAHHIO MPEAOCTABISIETCS BO3MOXHOCTh O3HAKOMUTBHCS C
TekctamMu 3akoHa PecnyOnuku benapyce «O 3amuTte mnpaB mnoTrpeOuTeneil», TEXHHMYECKHX
HOPMAaTUBHBIX IPABOBBIX aKTOB, B COOTBETCTBHUHM C KOTOPBIMHM OKa3bIBaeTcs OBITOBas ycCIyra,
NpeNCKypaHTOM Ha OKa3bIBaeMble ObITOBBIE YCIYTH.

Knura 3amedannii 1 npeyioxKeHu PEAbSIBISETCS 110 IEPBOMY TPeOOBaHHUIO TOTPEOUTENS.

Hcnonuutenps 00s13aH UMETb B OOBEKTE OBITOBOIO OOCHYKMBaHHSA JOKYMEHTHI Ha
OKa3bIBa€MbIE€ YCIYTH COIJIACHO NEPEYHIO, ONpenensieMoMy MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO
perylIupoBaHus U TOPTOBIIH.

6. B cmyuasx, xorma ogopmieHHE 3aKa30B OCYIIECTBISIETCS BHE INPHEMHOTO ITYHKTA B
COOTBETCTBUM C IMYyHKTOM 9 Hactosimux [IpaBun u (M) mpu oka3aHMM OBITOBBIX yciyr 0e3
00BeKTa OBITOBOIO OOCTYKUBAHUS, UCIIOIHUTENb 005S3aH MPEIOCTABIATh NOTPEOUTENIO CBEACHHUS,
yKa3aHHbIE B MyHKTE 5 HacTosAmux [IpaBui.

7. Ilpu BpeMEHHOM MPHUOCTAHOBICHUH JCSITEIILHOCTH OOBEKTa OBITOBOTO OOCITYKHUBAaHUS
UCTIOJIHUTENb 0053aH MPOMH(POPMHUPOBATH NOTpeOHUTENeH (IIyTeM pa3MeIIeHUs] COOTBETCTBYIOLIEH
MH(OPMaLMOHHON TaOIMYKU Ha BXOJHBIX JBEPSX WM ¢acane KamuTaIbHOTO CTPOEHUs (31aHus,
COOpY)KEHHs), B KOTOPOM pa3MeIlaeTcss MWCIOJHUTENb, a Takke Ha BXOAHOM rpymme
M30JIMPOBAaHHOTO  MOMeIleHuss (B ciayyae  pa3MeIleHUusT  WCIOJHUTENs] B 3JIaHUU
MHOT'O()YHKIIMOHAJILHOTO Ha3HAYEeHHUs1) U MECTHBIE MCIIOJHUTEIbHBIE U PACIOPSAUTENIbHBIE OPraHbl
(B ciyyae MPHOCTAHOBJIEHUS JEATEILHOCTH Ha CpOK Oojee CYTOK) O MpPUYMHE U CpPOKe
IIPUOCTAHOBJICHUS JEATEIBHOCTH HE IO3JHEE YeM 3a S5 JHeW [0 [HA NIPUOCTaHOBIEHUS
JEeSTENIbHOCTH, a IPU MIPUOCTAHOBJICHUU JIEATEIBHOCTH 0 HENPEIBUIECHHBIM OOCTOSTEILCTBAM - HE
MIO37HEE CYTOK CO JHS IIPUOCTAHOBIIEHUS 1€ATEIbHOCTH.



[Ipu BpeMEHHOM NPUOCTAHOBICHUM OKa3aHHsS OBITOBBIX YCIyr 0e3 0O0beKTa OBITOBOTO
OOCITy’)KMBaHHUsI ~UCHOJHUTENb HMHPOpPMHUpPYET 00 OSTOM MECTHbIE HCIOJHHUTEIbHBIE U
pacropsiATeIbHBIC OPTaHbl B CPOKH, OMPEICIICHHBIC B YACTH TIEPBOM HACTOSIIETO TYHKTA.

8. PaOOTHUK WCHOTHUTENS, HEMOCPEICTBEHHO OOCITYXHBAIOIIMA MOTPEOUTENCH, TOIIKEH
UMETh HArpyJaHbIA 3HaK C yKa3aHWeM Ha HeM (aMuIMM, COOCTBEHHOI'O HMMEHHU, OTYEeCTBa (eciu
TaKOBO€ I/IMeeTCSI) JaHHOT'O pa6OTHI/IKa, a TAKOKC HAaMMCHOBAHU A UCIIOJTHUTCIIA (GCHI/I HUCIIOJIHUTCIEM
ABIISIETCS MHAMBUAYAIbHBIN NpeAnpUHUMATENb - (aMUINKU, COOCTBEHHOTO UMEHHU, OTYeCTBa (eciu
TAKOBOE MMEETCS) MHIMBHYaJIbHOTO MpPEANPUHUMATENS) MO0 MHPOPMALMOHHYIO TaOJIMYKy Ha
paboueM MecTe C yKa3aHHEM MEePEUNCIICHHbBIX JaHHBIX.

TJIABA 3
TPEBOBAHUSI K JOKYMEHTAM, HIOATBEPXJIAIOIIUM 3AKA3 U OILIATY
BBITOBOM YCJIYI'A

9. McrionHUTENh CaMOCTOSITENIBHO ONpEAEseT MECTO U cnocod o(opMiIEHHs 3aKa30B Ha
OBITOBBIE YCIYTH, 3a HCKIIOYEHHUEM YCIYr II0 XUMHUYECKOW YHCTKE, OKpacke u (Win)
MHTEHCU(UKALMY [[BE€Ta U3JeNuil, B 00JIaCTH MPOU3BOACTBA FOBEJIUPHBIX M3AEIUM U aHAaTOIMYHON
NOPOAYKIMH, IO PEMOHTY IOBEIMPHBIX H3JENNUN, TEXHUYECKOMY OOCITY)KMBAaHUIO M PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEICTB.

3aka3pl Ha yciayrd B o00JacTH NPOU3BOJCTBA IOBEIMPHBIX M3IEIUNH M aHAJOTHYHOMN
OPOAYKIMH, MO PEMOHTY IOBEIHUPHBIX H3JCIUNA, TEXHUYECKOMY OOCIY)KMBAHHIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJCTB, 3a MCKJIIOYEHMEM TEXHUYECKOM MOMOLIM Ha Jopore, a
TaK)Ke YCIYI, OKa3blBa€MbIX MEpPEABIKHBIMU KOMIUIEKCAMH CEPBUCHOTO  OOCIY>KHUBaHUS,
O(QOPMIISIFOTCS] UCTIOJTHUTEJIEM B IPUEMHOM ITYHKTE.

[To xenaHuio0 MOTPEOUTENSI U C COIJIACUsl MCIIOIHMUTENS 3aKa3bl HAa YCIYI'M MO XMMHYECKOM
YHUCTKE, OKpAacKe M (MIM) MHTEHCU(UKALMHU [[BETA M3AETUH MOTYyT O(pOpPMIISATHCS BHE HMPUEMHOIO
MyHKTA.

10. UcnostHATENH BIIpaBe OTKAa3aTh MOTPEOUTENIO B 0O(hOPMIICHUH 3aKa3a, eCIIN:

o TCXHHUYCCKUM WJIMN TCXHOJOTMYUCCKHUM IIPUYMHAM OKa3aHHe OBITOBOM yCiayru HE
nNpeaACTaBIACTCA BO3MOKHBIM,

3amacHbie 4acTH, QypHUTYpaA, ChIphe WM MHOM MaTepua (jaiee - MaTepuai) Tubo u3aenus,
nepefaHHble MOTpeOuTeNneM JUIsl OKa3aHUs OBITOBOM YCIyrd, HEJOCTaTOYHBI IO KOJUYECTBY,
HETIPUTO/IHBI HJTH HEJJOOPOKAUYECTBEHHBI, a TAKXKe HE MPEyCMOTPEHBI TEXHOIOTHUEH 00CITyKUBAHHS
U PEMOHTa, pa3padOTaHHONH W3rOTOBUTENEM MEXAaHWYECKOTO TPAaHCIOPTHOIO  CPEACTBa,
AIIEKTPOOBITOBBIX TOBAPOB;

HOTpe6I/ITeJ'H) MU HUCIIOJIHUTCIIb HE JOCTUIJIM COTJIaCHsd IO BOIPOCY O CTOMMOCTH MaTepuaja
(I/IB,Z[CJ'II/ISI), NnepCaAaHHOTO HOTpC6I/ITCHCM JJIs1 OKa3aHUuA OBITOBOM YCIyru;

NOTPEOUTENH U UCIIOJIHUTENb HE JOCTUTIIN COTJIACHS 110 CPOKaM OKa3aHUs ObITOBOM yCIYyTH;

y HOTpe6I/ITeJ'I$[ HMCIOTCA  SABHBIC TIPU3HAKKW  aJIKOr'OJIBHOI'O, HAPKOTHUYCCKOro HJIN
TOKCHUYCCKOI'O OIIbAHCHUSA,

MaTepuan (M3lenre) B HapylleHHe TPeOOBaHUI TEXHUYECKOIO0 HOPMATHUBHOTO MPAaBOBOTO
aKTa rnepejaH NoTpeOUTEIeM HE B UHNCTOM BUJIE;

HUMCIOTCA APYru€ OCHOBaHUA, MNPCAYCMOTPCHHBIC HACTOAINMU HpaBI/IHaMI/I, HWHBIM
3aKOHOAATCJIBCTBOM, B TOM YUCJIC TCXHUYCCKUMHU HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMH.



11. 3aka3 odopmiseTcss HCIOTHUTENIEM B NHCHbMEHHOH (opMe TIIyTeM COCTaBJICHUS
JIOKYMEHTa, TOJTBEPKIAIONIer0 3aka3 (Jajee - JOKYMEHT, MOJTBEPKIAIONINI 3aka3), KOTOPBIHA
JIOJDKEH CO/ICPIKATh:

HAaNMMCHOBAHUC NOKYMCHTA,

HanMeHoBaHUE ((PUpPMEHHOE HAMMEHOBAHWE) M MECTO HAXOXKACHHUS MCIOIHHUTENS, a eCld
UCIIOJIHUTEJIEM SBIISICTCS MHAWBUAYAIBHBIA MPeANPUHUMATENb - €ro (paMuini, COOCTBEHHOE MM,
OTYECTBO (€CJIM TAKOBOE UMEETCSI), MECTO JKUTEIbCTBA, CBEJIEHUS O TOCYJapCTBEHHOMN perucTpanun
Y HAMMEHOBAaHUM OpraHa, OCYLIECTBUBIIETO €r0 TOCYAAPCTBEHHYIO PETUCTPALIHIO;

(Gamuo, COOCTBEHHOE HMS, OTYECTBO (€CIIM TaKOBOE HMEETCS), MECTO JKHTEIbCTBA,
KOHTAKTHBIN Tene(OoH MOTpeOUTENs;

HauMEHOBaHUE OKa3bIBAEMOM OBITOBOM YCIyru,

Tapud Ha OKa3bIBAEMYIO OBITOBYIO YCIYTy, IpPEIBAPUTEIbHYI0 CTOMMOCTh 3aKaza B
OTHOIICHUH YCIYT MO0 TEXHHYECKOMY OOCITY)KMBAHUIO U PEMOHTY MEXaHHYECKHUX TPaHCIOPTHBIX
cpencTB B Oenopycckux pyonsx. Ykazanue tapuda (mpeaBapuTelbHON CTOUMOCTH) B 0€I0PYCCKHUX
pyOIsIX W WHOCTPAHHON BAIIOTE JIONMYCKACTCS B YCTAHOBJICHHBIX 3aKOHOJATEIILCTBOM CITYYasix
OKa3aHMsl YCIYT 32 HHOCTPAHHYIO BaJIOTY;

Aary O(l)OpMJ'IeHI/HI 3aKas3a u HJIaHI/IpyeMBIﬁ CPOK OKa3aHHA OBITOBOM YCIyIru;

HAaMMEHOBAaHME, OMHUCAHUE, KOJMYECTBO M CTOMMOCTh MaTepuana (M31enus), rnepeaaHHoro
notpeduTenem /s okazaHus OBITOBOH YCIIYTH;

CTOUMOCTh MaTepHualia UCIOJIHUTEINSI, UCIOJIb3YEMOr0 MPU OKa3aHUU OBITOBOM YCIIYTH, €CIH
Takasi CTOMMOCTh HE BKJIFOUCHA B Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

IPOLIEHT M3HOCA W3JeNus, NMPUHUMAEMOI0 B PEMOHT (32 HCKIHOYEHUEM 3JIEKTPOOBITOBBIX
TOBapOB, METAIUIMUYECKUX U3/ETHNI, MeOenH, MEXaHUUYEeCKUX TPAHCIIOPTHBIX CPENICTB), XUMUUYECKYIO
YHUCTKY, JJI1 OKPAaCKHU U (WJIM) UHTEHCU(UKALIUH 1IBETA, B CTUPKY;

rapaHTUHHBIA CPOK Ha OKa3aHHYIO YCIYTy (32 HUCKJIIOYEHHEM YCIYr 10 TEXHUYECKOMY
O00CIYXMBAaHUI0O U PEMOHTY MEXAHMYECKUX TPAHCIOPTHBIX CPEACTB, TapaHTHIHBIA CpOK Ha
KOTOpbIE 0(OpPMIISIETCS B COOTBETCTBUU € MyHKTOM 107 HacTosmumx [1paBun);

JpyTue CBEJICHUS, CBSI3aHHBIE CO CIIeU(UKOM OKa3pIBaeMOl OBITOBOI yCIIyTH;
MOJINUCH UCTIOJHUTENS U OTPEOUTEINS.

JlokyMeHT, MOATBEepXKAAONINN 3aKa3, 0GOpMIISIETCS] B ABYX IK3EMIUISIpax, OAUH U3 KOTOPHIX
BbIJIa€TCs TOTPEOUTENIO, a IPYTOi OCTAeTCs Y UCTIOTHUTEIIS.

be3 odopmienus NOKyMeHTa, MOATBEPXAAIOIIETO 3aKa3, MOXKET BBINOJHITHCS 3aKa3 Ha
OKa3aHWe OBITOBBIX YCIyr IO METOAY CaMOOOCITY)XMBAaHHS, YCIYr TapUKMaxepcKuX, OaHb M
IYIIEBbIX, OKa3aHWE OBITOBBIX YCIYT, BBHIMOTHSAEMBIX B TPUCYTCTBHHM TOTpPEOUTENs] WIH B
COOTBETCTBUH C YCIOBUSAMH U Tpe6OBaHI/I$IMI/I, pPasMECIICHHBIMH HCIIOJTHUTCIIEM B y,2106HOM JJISL
0003peHus moTpeduTeneM Mecte, U He TPeOYIOIIUX WHANBUAYATLHOTO MOIX0/a, CPOYHBIX YCIIYT,
yciryr (otoatenbe, (oTo- M KUHOIAOOpATOpUM, MO PEMOHTY OOYBH, BBIITOJHEHHIO MEIIKOTO
PEMOHTA MIBEWHBIX M TPUKOTAXKHBIX U3AETUI, PEMOHTY YacoB, MOYaCOBOMY MPOKAaTy, a Takke B
HHBIX ClIydadaX, YCTaAaHOBJICHHBIX HACTOAIINMHA HpaBI/I.]'IaMI/I.

HcnomuuTens 00s3aH BbIIATh MOTPEOUTENIO TMIATSKHBIM JOKYMEHT, a MpH OKa3aHUU
OBITOBOM ycIyTH 0€3 TPUMEHEHHUSI KAaCCOBOTO 00OPYAOBaHUS U TIATEKHBIX TEPMUHAIOB B CIIyJasX,
MPEAYCMOTPEHHBIX  3aKOHOAATENIbCTBOM, -JOKYMEHT C OINPEICICHHOW CTENEHBIO  3allUTHI,
nH(popmalrs 00 M3TOTOBJICHUH W peanu3anuu OJaHKa KOTOPOTO BKJIIOYEHA B DJIEKTPOHHBIN OaHK
JTAHHBIX OJIAHKOB JIOKYMEHTOB M JOKYMEHTOB C OIPEACIICHHOW CTENEHBI0 3allUThl U MEeYaTHOU

MIPOTYKIIUH.



12. Croumocts Matepuana (M3Aenus), IEPEeIaHHOTO TMOTPEeOUTENeM Il OKa3aHHs ObITOBOU
YCIIyru, 1 npoucHT U3HOCA U3ACIIUA, IPUHUMACMOI'O B PCMOHT (33 HNCKIIHOUYCHUEM BHGKTpOGBITOBBIX
TOBAapPOB, METAJUIMYECKUX MU3EINH, MEOEIT, MEXaHHUECKUX TPAHCIIOPTHBIX CPEICTB), XUMUYECKYIO
YUCTKY, A OKpacku W (WIM) MHTCHCHU(UKALUHU LBETa, B CTUPKY, NPH OTCYTCTBUU METOJIUKH
OTIpeNIeJICHUs TIPOLIEHTa U3HOCA U3CTHUS ONPEACIISIFOTCS M0 COTJIAIICHUIO MEXKIY IMOTpeOUTeNeM H
UCTIOJTHUTEIIEM.

13. [Ipu ytpare morpeOuTeneM IOKYMEHTa, MOATBEPIKAAIOLIEro 3aKa3, W3/eJUE BbIAAeTCs
NOTPEOUTENI0 HAa OCHOBAaHUM €ro IHCbMEHHOIO 3asBICHUS INpU IPEIbSIBICHUM JOKYMEHTA,
YIOCTOBEPSIOLIET0 JIMYHOCTh MOTPEOUTENS, WM CBHAETENbCTBA O PETUCTPALMU XOAaTaicTBa O
NPEJOCTaBICHUH CcTaTyca OeKeHIa, JOMOJHUTEIbHON 3amuTel uin yoexuma B PecmyOnuke
benapycr 1100 cBUAETENbCTBA O MPEIOCTABICHUU JOMOJHUTEIBHON 3amuThl B PecryOnuke
Benapycs (B ciiyyae OTCyTCTBHSI JOKYMEHTA, YJOCTOBEPSIIOIIETO JIUYHOCTD).

Hcnonaurens HE HeCeT OTBETCTBEHHOCTHM 3a BbIJA4y M3LCIHS  APYIOMY JIUILY,
HpeIbSIBUBILEMY JOKYMEHT, IIOATBEPKIAFOLIMN 3aKa3, €ClIU Bblada MPOU3BEICHA JI0 MOCTYILICHUS
3asBICHUS TOTPEOUTENS 00 yTpaTe ITOro TOKyMEHTA.

IlonoxkeHus dYacTM BTOPOM HACTOSAIIEIO IIyHKTa HE pacCHpOCTPAHAIOTCA Ha BbIIAYY
HOTPEOUTEII0 MEXaHMUECKOTO TPAHCIIOPTHOT'O CPE/ICTBA 110CIIE OKa3aHUs YCIYTH 110 TEXHUYECKOMY
00CITy’)KUBaHUIO U PEMOHTY MEXaHMYECKUX TPAHCIIOPTHBIX CPEJICTB.

I'/IABA 4
HOPAAOK OIIVIATHBI BBITOBBIX YCJIYT

14. TloTrpebutens 0053aH OIUIATUTH OKA3aHHYIO MCIIOJHUTEIEM B TOJHOM 00BbeMe OBITOBYIO
yCIyry mocie ee npueMku norpedureneM. C cornacust HoTpeOUTeNs OKa3biBaeMasl ObITOBas yciiyra
MOYET OBITh OIUIaYeHa UM IPH OOPMIICHHH 33aKa3a MOJHOCTHIO WIIH ITyTeM BHECCHHUS aBaHCA.

HcnonuuTenp BIpaBe YIEp)KUBaTh y ceOsl M3Aenue 0 MOJHOW OIIaThl NOTpeduTenemM
OBITOBOM yCITyTH, €CJIM MHOE HE IPEAYCMOTPEHO JOKYMEHTOM, MOJITBEPKIAIOIINM 3aKa3.

15. [Ipu noBsIIEHNH CEOECTOMMOCTH TUO0 U3MEHEHHH 00heMa OBITOBOM YCIYTH B Mpoliecce
€e OKa3aHWs WCIOJHUTENh BIPaBE II0 COIJIACOBAHUIO C TOTpeOHTEneM (TMPOU3BOAMUTCS
COOTBETCTBYIOIAs] 3alUCh B JOKYMEHTE, MOATBEP)KIAIOIIEM 3aKa3) MepecMOoTpeTh Tapud Ha
JAHHYIO OBITOBYIO YCIYTy TIpH YCJIOBHM COOJIOACHHS CpPOKOB €€ OKa3zaHWs, MopsaKa
(dbopmupoBaHUs HOBOTO Tapupa.

W3menenne mnocie oQOpMIIEHHsS 3aKa3a CTOMMOCTH IIPEAOCTABICHHOIO HCIOIHHUTENIEM
MaTepHala He BieyeT nepepacyera Tapuda Ha JaHHYIO OBITOBYIO YCIIYTY.

16. UcnonHuTens He BIpaBe 0e3 coriacus NOTPeOUTENs OKa3bIBaTh €My JIOTOJIHUTENIbHbIE
wiatHele yciyrd. Ilorpebutens BIpaBe OTKa3aTbCs OT OIUIATHI TAKUX YCJIYT, a €CIU OHHM YXKe
OIJIaueHsbl - MOTPeOOBaTh OT UCTIOJHUTEIIS BO3BPATa YINIAUEHHOW CYMMBI.

17. UcnionHuTenp BOpaBe IpH OKa3aHMM CPOYHOM YCIYTM K ILeHe OBITOBOHM yciyru
yCTaHaBJIMBaTh HaJ0aBKy 3a CPOYHOCTb. B ciydae HapylIeHHs UCIOJIHUTENIEM CPOKOB OKa3aHUS
CPOYHOM yCITyTH Ha/l0aBKa 32 CPOUHOCTh HE B3UMAETCs, a €CJIM OHA Y)K€ OIUIaueHa MOTpeOUTeNIeM -
BO3BPAIAETCS EMY.

18. MaTepuan HCTIOTHUTENS, UCIIOIB3YEMBIi MIPH OKa3aHUH OBITOBOM YCIyTH, OIJIauMBaETCS
noTpeduTeneM Npu OPOPMIICHHH 3aKa3a MOJHOCTHIO WK B Pa3Mepe, ONpPeeIICHHOM COTJIAIICHUEM
MEXy HCIOIHUTEIIEM U TMOTpPEeOUTENIeM, C YCJIOBHEM OKOHYATEIhbHOIO pacdera MpU MPHEMKE
noTpeOuTeNneM OKa3aHHON OBITOBOM yCiayru. Marepuan MOXKET ObITh MPEIOCTABICH UCITOTHUTEIEM
C YCJIOBHEM OIUIaThl €ro CTOMMOCTM ToTpebuteneM B paccpouky. CornameHueM Mexmy
UCTIOJTHUTEINIEM U TIOTPEOUTENIeM MOKET OBITh MPEIyCMOTPEH HHOM MOPSIIOK pacuyeToB 3a MaTepHal
ucnonHuTens. [lopsaok ydyera marepHuasoB, HCIOJB3YeMbIX NPU OKa3aHUU OBITOBBIX YCIYT, 3a
UCKJTFOUECHHEM YCITYT TI0 XUMHYECKON YHCTKE, OKpacke U (MJIM) HHTEHCH(HUKAIINN 1[BETA U3JICIUH, B



o0JacTy MPOU3BOJICTBA IOBETUPHBIX U3/IEIUI U aHAJTOTMYHOMN MPOAYKIUH, IO PEMOHTY IOBEIUPHBIX
U3JeNuil, TEXHUYECKOMY OOCIY)KMBAaHUIO M PEMOHTY MEXAaHHYECKMX TPAHCIIOPTHBIX CPEJNCTB,
ONPENENAETCS UCITOIHUTEIIEM CAMOCTOSTENBHO.

I')IABA §
HHOPAAOK OKA3AHUSA BBITOBBIX YCJIYT

19. UcnonnuTens 00s3aH OKa3aTh OBITOBYIO YCIYTy, KaueCTBO KOTOpPOW COOTBETCTBYET
TpeOOBaHUSM 3aKOHOAATEIbCTBA, B TOM YHCJIE TEXHUYECKMX HOPMATHUBHBIX MPABOBBIX aKTOB, U
YCIIOBUSIM, COAEPKAIIUMCS B JOKYMEHTE, IIOATBEPKIAIOIIEM 3aKas3.

20. Ucnonuurtens 00s3aH OKazaTh OBITOBYIO YCIYTY B CPOKH, YKa3aHHbIE B JIOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3, €CIIM MHOE HE YCTAHOBJIEHO 3aKOHOAATEIbCTBOM.

Cpoxk oka3zaHusi OBITOBOM yCIIyTH OIpeessieTcs AaTou (IepruoioM), ¢ KOTOPOM UCIIOTHUTEINb
JIOJDKEH TPHUCTYMUTh K OKa3aHWI0 OBITOBOW yCIyrH, W (Wid) garod (IEeproaoM), K KOTOPOM
WCIIOJTHUTEITb JOJDKCH 3aKOHYUTh OKa3aHUE OBITOBOU YCITYTH.

Tedenue cpoka oka3aHHsS OBITOBOW YCIIYTH, UCYHCISIEMOTO YacaMy, HAYMHACTCS C MOMCHTA
dakTtuyeckoro ohopMIICHHs 3aKaza, a HCYHCISEMOrO [HSAMHU, HENEISIMH WU MECSIaMHu, - CO
CJICAYIOIETO JAHS Imociie 0(OpMIICHUS 3aKa3a.

Ecnu Mecd1n He MMeET COOTBETCTBYIOLIETO YMCIIA, CPOK OKAHYMBACTCS B IIOCICAHUE CYTKH
aTOrO Mecsna. Ecnu cpok oKOHUaHHs OKa3aHUsl OBITOBOM YCIIYTH NMPUXOIUTCS Ha HEPaOOUMii IeHb,
JTHEM OKOHYaHHUS OKa3aHUs OBITOBOM yCIyrM CUMTAETCs CIeIyIOIuil 3a HUM pabo4dunii 1eHb.

B nokymeHTe, MOATBEPXKIAIOLIEM 3aKa3, MOTYT OBITh MPEAYCMOTPEHBI CPOKM Hayana u
OKOHYAHUS OTJCJIbHBIX ITAIlOB OKa3aHUS OBITOBOM YCIIYTH.

[Ipu okazaHuM OBITOBOM yCIyTM B HMHOM COTJIaCOBAaHHOM C TOTpeOUTENIEM MECTe BHE
MPUEMHOI0 MYHKTa HCIOJIHUTENb OOECHEeUnBAET SIBKY CBOEro padOTHHKAa B COIJIACOBAHHOE C
norpedurenemM Bpems, a MoTpeOuTenb 00s3aH co3AaTh HEOOXOJUMBbIC YCIOBUS s OKa3aHUS
OBITOBOM YCITYTH.

B cj1ydac HCO6XO}II/IMOCTI/I AOCTAaBKHW MCIIOJIHUTCIICM M3ACIIHA, NpPEAMETa IPOKaTa CpPOK
AOCTABKH YKA3bIBACTCA NOMMOJHUTCIBHO B JOKYMCHTEC, IIOATBCPKAAIOIICM 3aKa3.

21. Oka3aHue OBITOBOM YCIyrH IO M3TOTOBJICHHUIO M3JEIMA MOXKET HPOM3BOIUTHCA I10
ACKH3aM NOTpeOuTens, 00pa3liaM UCIIOIHUTEN, a TAKXKE C UCIIOIb30BAHUEM KaTallOTOB, KypPHAJIOB
U JIpyrux HHQOPMAIIMOHHBIX MaTepHalioB, O YeM NPOM3BOJUTCS 3allUCh B JOKYMEHTE,
noJATBepXKIatoeM 3aka3. [lo xenaHuio moTpeOuTenss MOryT OBbITh BBIIOJIHEHBI OTCTYIJIEHHS OT
00pa3loB HCIOJHUTENS M TEXHOJOTMHM H3TOTOBJICHUS H3AETHs, YIOCTOBEpSEMbIE IOAMUCHIO
NOTpeOUTENS B TIOKYMEHTE, IIOATBEPKIAIOIIEM 3aKa3.

[To >xemaHuio NOTpeOHTENs MCIOJHHUTENEM JOJKHA OKAa3bIBAaThCS KBAIM(UIIMPOBAHHAS
KOHCYJIbTallMsl B BbIOOpe MojenH, (pacoHa WM KOHCTPYKIUHU HU3JENHs, PACUBETKH U CTPYKTYpbI
MaTepHuala, a TakyKe B COCTAaBICHUU ICKHU3a U3IEIHS.

22. UcnionHutens 00s3aH OKa3aTh OBITOBYIO YCIYTy C HCIIOJIB30BAHHEM CBOETO MaTepuaa,
€CJIM MHOE HE MPElyCMOTPEHO TOKYMEHTOM, IOATBEPKIAIOIINM 3aKa3.

HCHOHBSyeMBIﬁ HUCIIOJIHUTCIIEM  MaTepual  JOJIKCH COOTBETCTBOBATH Tpe60BaHI/I$IM
TCXHUYCCKHUX HOPMATHBHBIX IIPABOBLIX dAKTOB.

Hcnonuutens 00s3aH NMpPeAOCTaBUTh MOTPEOUTENI0 IO €ro TpeOOBaHUIO JOKYMEHTHI,
yJIOCTOBEPSIONINE KAaueCTBO M O€30IaCHOCTh HCIIOJIb3YEMOI'0 HCIOJIHMUTENEM MaTepuala, eciu
o(opMIIeHHE TaKUX JOKYMEHTOB SBISIETCA 0053aTEIbHBIM B COOTBETCTBUH € 3aKOHOJATEIbCTBOM.



KonnuectBo Martepuana, HeOOXOIUMOTO JUIsl OKa3aHUsI OBITOBOM YCIIyTH, OINpeaessieTcs Mo
YIBEP)KICHHBIM HOpPMaM pacxoja MaTepualia M CcorjlacoBbIBaeTcsi ¢ motpedutenem. Ilpu
OTCYTCTBHHM HOPM pacxojia MaTepuajia ero KOJIHMYeCTBO OmpenesseTcs no (akTUuecKoMy pacxomy
MaTepHala U COrJIACOBBIBACTCS C MOTPEOUTENIEM.

23. Marepuan HCHIOJHUTENS U HEOOXOJUMbIE IJIsi OKa3aHUS OBITOBOM YCIIyTH TEXHUYECKUE
CpeacTBa, HMHCTPYMEHTBI U TIpouee JOCTABJISIIOTCA K MECTy OKa3aHus OBITOBOM yCIyru
HCIIOJIHUTEJIEM 34 €r0 CUET, €CJIM UHOE HE ONPEACIIEHO B JOKYMEHTE, ITIOATBEPKIAI0IIEM 3aKa3.

24. VcnotHuTens 00s13aH CBOEBPEMEHHO B MHCBbMEHHOW (opme, mbOO myTreM mepeaadu
NOTPEOUTENIO COOOIIeHNS 1O Tese(OHY, THO0 MOCPEACTBOM MHBIX KaHAJIOB CBSI3U WM CIIOCOOOB (C
MIOMOIIBIO TJIO0ATBHON KOMITBIOTEPHOU ceT MHTEepHeT U APYrux CPeiCTB CBSI3H), MO3BOJISIONIMX
JIOCTOBEPHO YCTAaHOBUTH, YTO COOOIICHNE UCXOIUT OT UCIIOIHUTENS, IPEAYNPEAUTh TOTPEOUTENS U
JI0 TIOJTYYEHHUS OT HEro yKa3aHWi MPUOCTAHOBUTH OKa3aHHE OBITOBOM YCIYTH MPH OOHAPYKEHUH:

HEIPUTOJHOCTH WM HEJ0OPOKAYECTBEHHOCTH IIEPEJaHHOr0 IOTpeOUTeNIeM MaTepuana
(m3nmenus);

BO3MOJKHBIX HEOJIAroNnpHsATHBIX ISl HOTPEOUTENS OCIEACTBUI BBHITIOIHEHHS €r0 YKa3aHUi O
crocobe oka3aHus OBITOBOM yCIIyTH;

HHBIX 3aBUCAIIUX OT HOTpe6I/ITeJI51 O6CTO$ITGJH)CTB, KOTOPBIC MOTI'YT CHHU3UTH Kad4€CTBO
OKa3bIBa€MO OBLITOBOM YCIIyIru Ui IOBJICYb HEBO3MOXKHOCTD €€ 3aBCPUICHUA B CPOK.

VcnomHuTeb, HE TPEIyNPEANBIIANA TOTPEOUTEIST 00 yKa3aHHBIX OOCTOSTEIBCTBAX W (WJIH)
MPOJODKUBIINN OKa3aHWe OBITOBOM YCIYI'M, HECET OTBETCTBEHHOCTHh 3a KAaueCTBO OKa3bIBaeMOIl
OBITOBOM YCIIYTH.

WcnonauTens BpaBe MPEKPaTUTh OKa3aHHE OBITOBOM yCIyrH W MOTPeOOBaTh BO3MEIICHUS
INPUYMHEHHBIX B CBSI3U C OTUM YOBITKOB, €CIIM MOTPEeOUTENb, HECMOTPS Ha CBOEBPEMEHHOE
MpEeAYNPEXKICHUE, B COTJIACOBAaHHBIN CPOK HE 3aMEHUT HETPUTOJHBIN WM HET0OPOKaueCTBECHHBIN
MaTepuan (u3aenve), He HU3MEHHT yKa3aHUH O crocoOe oOka3zaHus OBITOBOM ycCIyru 0o He
YCTPaHHUT UHBIE 00CTOSATETHCTBA, KOTOPHIE MOTYT CHU3UThH Kau€CTBO OKa3hIBA€MON OBITOBOM yCIyTH
WJIY TIOBJIEYb HEBO3MOKHOCTb €€ 3aBEPILECHUS B CPOK.

25. VcnionHUTeNb HECEeT OTBETCTBEHHOCTh 3a COXPAaHHOCTb, HKOHOMHOE HCIOJIb30BAHUE
MaTepuaia (U3enus), HepeJaHHOro OTpeOUTENeM JIJIsl OKa3aHUs ObITOBOM YCITYTH.

[Tocne okoHYaHUS OKa3zaHUsS OBITOBOM YCIYT'M MCIOJHHUTENb 00s3aH MPEJICTaBUTh OTYET 00
U3pAcXOJOBAaHUU MaTepHaa, BO3BPAaTHTb €ro OCTATOK IOTPEOMTENI0 WIM C €ro CoIjlacus
nproOpecTu y NOoTpeOuTeNs OCTaBLIMICS HEMCIIOIb30BaHHBIN MaTepuall o JOrOBOPHOM IIEHe, eClTU
WHOE HE MPEyCMOTPEHO HacTosAmuMH [IpaBriiamu.

B cnyuae mnonHOM wWiM YacTUYHOM yTparhl (MOBpEXIEHHUS) Marepuana (U3Jenus),
NepeJaHHOro MOTpeOuTEeNeM JIsl OKa3aHUsl OBITOBOM YCIIYTH, UCIIOJIHUTEh 0053aH B TPEXTHEBHBIN
CPOK 3aMEHUTh €ro MJIEHTUYHBIM MaTepuajIoM (MU3/eIHUeM) aHAIOTUYHOIO KaueCTBa U IO KeJIaHUIO
noTpeduTenss OKazaTh OBITOBYIO YCIYTy C HCIOIB30BaHHWEM STOT0 Marepuayia (U3Jenwus), a Mpu
HEBO3MOKHOCTH OCYIIECTBJICHUSI 3aMEHbl - BO3MECTUThH IOTPEOUTENI0 JABYKPAaTHYIO CTOMMOCTh
yTpadeHHOTo (MOBPEXKICHHOr0) MaTepuana (u3aenus). CTOUMOCTh YTpauyeHHOTO (TIOBPEXKIACHHOTO)
MaTepuana (M34€nusl) OIpenessieTcss HCXOAs M3 €ro CTOMMOCTH, YKa3aHHOM B JIOKYMEHTE,
noATBepXKAarolEeM 3aka3. CTOMMOCTh yTpau€HHOTO (TOBPEXIEHHOTO) W3AENus, NPUHATOTO B
PEMOHT, XHUMHYECKYI0 YHCTKY, IJIs OKpackKd W (WJIM) WHTCHCHU(PHUKAIIUM I[BETA, B CTHUPKY,
OnpeneNnsercss HUCXOAd M3 CTOMMOCTH M TPOIEHTAa U3HOca u3Jenus (32 MCKIIOYEHUEM
AJIEKTPOOBITOBBIX TOBAPOB, METAIMYECKUX U3IENUN, MeOenu, MEeXaHWYECKHMX TpPaHCIOPTHBIX
CPEICTB), YKa3aHHBIX B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aka3. B ciydae NMMCBMEHHOIO OTKas3a
NOTpeOUTENS PUHATH NMOBPEKICHHBIA MaTepuan (U3efne) UCIIOIHUTEb BIPaBe YTUIM3UPOBAThH
(YHUYTOXXHTB) IOBPEXKACHHBIN MaTepual (u37enre) Tu00 UCTIOIb30BaTh €ro JIJISl CBOUX HYXK]I.



He3nanue wucronmHUTENEM OCOOBIX CBOWCTB W XapaKTEPUCTUK MaTepuana (WU3Aenus) He
O0CBOOOKIAeT €ro OT OTBETCTBEHHOCTH.

HcrionHuTENh OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 IOJIHYIO WM YaCTUYHYIO YTpary
(moBpexaeHue) marepuasia (U3ENus) MOTPEOUTENs, €CIU JOKaXeT, YTO MOTPEeOUTeNs OBbLI
NPEAYNPEKICH UM 00 OCOOBIX CBOMCTBaX M (WIM) XapaKTepUCTHUKAX MaTepuaya (M3Ieius),
KOTOPBIC MOTYT IOBJIEYb 32 COOO0H €ro MONHYIO WIH YaCTHYHYIO YTPaTy (MMOBPEKICHHUE).

26. [TotpeOuTenp BIpaBe B MPOIECCE OKa3aHUsS OBITOBOW YCIYIHM BHOCHUTH YaCTHYHBIC
U3MCHEHHsI B 3aKa3, €CJIM WX HCIIOJIHCHHE TEXHUYECKH U TEXHOJIOTHYSCKH BO3MOXHO. Bce
WU3MCHCHHS COTJIACOBBIBAIOTCS C HCIIOJIHUTEJIEM, BHOCSTCS UM B JIOKYMEHT, MOJITBEPKIAOIIHMIA
3aKas3.

27. Eciu nMCHOJIHUTENb CBOEBPEMEHHO HE NMPHUCTYNAET K OKa3aHWIO OBITOBOM YCIIYTH WM
BBITOJIHSCT paboTy TakuM 0Opa3oM, YTO JeNaeT SBHO HEBO3MOXKHBIM OKOHYAaHHE €€ K CPOKY,
noTpeOUTENs BIIPABE OTKA3aThCsl OT OKa3aHUs OBITOBOM yCIyrm M NOTpedoBaTh BO3Bpara
yIJIJAaYeHHOU 3a ee OKa3aHHe CyMMbI U BO3MEILEHHs YOBITKOB, CBSI3aHHBIX C OTKAa30M OT OKa3aHHUs
ObITOBOM yciyru. McnonHutens 00si3aH yAOBIETBOPUTH TPeOOBaHUS MOTPEOMUTENsT O BO3BpaTe
yIJIJAaY€HHOW 3a OKa3aHWe OBITOBOI YCIYTM CYMMBI - B TEUEHHE CYTOK CO JHS TPEIbSBICHUS
JAHHOTO TpeOOBaHMs, O BO3MEIICHUU YOBITKOB - B Te4eHHUE 7 JHEH CO JHS NpeAbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

28. HOTpe6I/ITCJ'II> BIIpaBC OOCPOYHO OTKA3aTbCA OT OKa3aHHA OBITOBOM yCiIyru, OIlIaTUB
HUCITOJTHUTCIIIO q)aKTI/ILIeCKI/I IIOHCCCHHLIC paCXOo/Jdbl HA €€ OKAa3aHUC.

[Tocne ocymiecTBiIeHUsl yKa3aHHBIX PacdyeTOB PE3yJIbTaT HE3aBEPLICHHON OBITOBOM YCIIyru
BO3BpALIAETCs NOTPEOUTENI0, €CIM 3TO HE MCKIIIOYEHO BBUAY XapakKTepa OKa3aHHOW OBITOBOM

YCIIYTH.

29. Ucnonuutens AODKEH 3a 15 MUHYT A0 mnpekpaiieHus oOcihykuBaHus (0OeIeHHBIN
nepepriB, OKOHYaHWE paboThl) MpeaynpeauTh 00 3ToM norpeduteneid. B ciiyuae HEBO3ZMOXKHOCTH
OKa3aHUs YCIYT'H B TIOJTHOM OOBEME B TEUYEHHE OCTAaBIIETOCS BPEMEHHM O MpeKpaleHus
00CITyKUBaHUS TIOTPEOUTEISIM, HE OTLIATHUBIIIMM 3aKa3, MOXKET ObITh OTKAa3aHO B TIpHEMeE 3aKa3a.

30. B ¢doroarenbe W MapUKMaxepcKuX, HE HMEIOIIUX JETCKUX 3ajJ0B, JETH 10 7 JeT
00CITy’)KUBAIOTCS] BHE OUEPEIH.

WuBanunap! | rpynnsl, MHBanuAbl ¢ HApPYLIEHWEM ONOPHO-ABUrarenapHOro amnmapara II u
Ill rpynnbl - UMEOT mpaBo Ha O0OCITy)KMBaHWE B OOBEKTaxX OBITOBOTO OOCITY)XHMBaHUSA B
IEPBOOYEPETHOM MOPSIKE.

HcnonHuTeneM MOXXET OBITh MPEAOCTaBICHO NPUOPUTETHOE MPAaBO Ha OKa3aHUE YCIYyT
napuKMaxepckux, (Gortoycayr mHBanuaaM | rpymmel, JeTsAM-WHBaIMIaM B Bo3pacte 10 18 ner,
WHBAJINJIaM C HAapylIeHWEM ONOpHO-ABUraTenbHoro ammapata Il w III rpynmer mo wmecty
HaXOXXJCHUS MOTpeOuTeNns (Ha AOMY y MOTpeOUTeNs, B OpraHu3alluy 3ApaBOOXPAHEHUS U IPYTUX
MeCTax).

I'IABA 6 _
HOPAAOK NPUEMKHU OKA3SAHHOU BBITOBOU YCJIYI'

31. [lorpebutenp 00s3aH C y4yaCTHEM HCHOJIHHUTENSI OCYLIECTBUTh INPHUEMKY OKa3aHHOU
OBITOBOM yCITyTH (J1ajiee - IpUeMKa).

32. [lotpedutenp, OOHAPYKUBIIUI MPH MPUEMKE HEOCTATKH OKa3aHHOW OBITOBOW YCITYTH,
00s13aH HE3aMeUIUTENIBHO 3aIBUTh 00 3TOM UCIIOJHHUTEITIO.



Henocrarku oka3zaHHOW OBITOBOM YCIYTH OTPaXKaroTCsl B JAOKYMEHTE, IMOATBEPKIAIOIIEM
3aKa3, HJIHN HWHOM I[OKYMGHTG, y,[[OCTOBGpSIIOIJ_IeM HpI/ICMKy, C yKa3aHI/IeM JaThbl HpI/IeMKI/I,
YIOCTOBEPSIOTCS TIOMUCSIMH UCTIOTHUTENS ¥ IIOTPEOUTEIIA.

33. [loTpeduTenpb, 0OHAPYKUBIIUN MTOCTIE TPUEMKH HETOCTATKN OKa3aHHON OBITOBOM YyCIIyTH,
BIIPAaBE€ INPEABSBUTh MCIIOJHUTEN0 TpeOoBaHUA OO0 MX YCTPAaHEHHH B TEYEHUE CPOKOB,
yCTaHOBJICHHBIX B cTaThe 31 3akona PecniyOmuku benapych «O 3amuTe npaB moTpedouTencii».

34. Ilpu npenbsiBiIeHUH MOTpeOuTeNneM TpeOOBaHUM, CBA3aHHBIX C HEJIOCTaTKaMHU OKa3aHHOU
OBITOBOM yCIIyTH, HMCHOJHUTENb JOJDKEH HPOBECTH IPOBEPKY KadecTBa OKa3aHHOW OBITOBOM
YCIIYTH, €CJIN 3TO BO3MOXKHO IO XapaKTepy TaKOH YCIyTH.

[Tpy BOZHUKHOBEHUH CHOpa MEXAY HOTPEOUTEIEM M HCIIOJHUTEIEM O HAINYMH HEJOCTATKOB
OKa3aHHOM OBITOBOM YCIYrM M NPUYMHAX MX BO3HUKHOBEHUS HUCIOJIHHUTENbh JOJKEH MPOBECTH
AKCIIEPTHU3Y OKA3aHHOUN OBITOBOM yCIyTH, €CIIU ATO BO3MOXKHO IO XapaKTepy TaKOW YCIIYTH, 3a CBOM
CUeT B IOPAJKE, YCTAaHOBJIEHHOM 3akoHonaTenbcTBOM. O MecTe M BPEMEHU MPOBEICHUS
OKCHEPTH3bI MOTPEOUTENh JOKEH ObITh M3BelleH B HHCbMeHHOU (opme. IloTpeburens Brpase
y4acTBOBAaTh B MIPOBEPKE KA4eCTBA U MPOBEICHUHU SKCIEPTU3bI OKa3aHHON OBITOBOM yCIyrd JTUYHO
WM YEPEe3 CBOET0 MPEeCTaBUTEIS.

[ToTpebuTens BIpaBe OCHOPUTH 3AKIIOYEHHE DKCIIEPTH3bI OKAa3aHHOW OBITOBOW YCIyTH B
CyZIeOHOM TIOPSIIKE.

Ecnu B pe3ynbpraTe MpoBEIEeHUs KCIEPTU3bI OyJeT YCTaHOBJIEHO OTCYTCTBUE HAPYLIEHUHN CO
CTOPOHBI UCHOJHUTENA WJIM IHPUYMHHOM CBSI3M MEXKIY JACUCTBUAMM HCIOJIHMUTENS U
OOHapy>KEHHBIMH HEJOCTAaTKaMH, MOTPeOUTENh 005f3aH BO3MECTUTH HCIIOJHUTEIIO PAacXobl Ha
IIPOBEICHUE DKCIIEPTU3BI.

35. B cnywae, ecnu Ha OKa3aHHYIO OBITOBYIO YCIYTY YCTaHOBJCH TapaHTHWHBIA CpPOK,
UCIIOJIHUTENb 0053aH BBLAATH NOTPEOMTENI0 TapaHTHHHBIM TaJOH, B KOTOPOM [JOJDKHBI OBITh
yKa3aHbpl JaTa IPUEMKH M IPOJOJDKUTEIBHOCTh TAPAHTUHWHOIO CpoKa. ['apaHTHIHBIA CpOK
HAuMHAeT UCUUCIIATHCS C JJaThl IPUEMKH 3aKa3a MoTpeduTesieM.

JlomyckaeTcst opopMIIeHHEe TapaHTUHHBIX 0043aTeBCTB MyTeM OTMETKH TapaHTUITHOTO CpOKa
B IOKYMEHTE, MOITBEPIKAAIOIIEM 3aKa3.

36. McromHuTeTh HECET OTBETCTBEHHOCTH 3a HEIOCTATKH OKAa3aHHOW OBITOBOHM YCIyrH, Ha
KOTOPYIO YCTaHOBJIEH T'APAHTUHHBIA CPOK, €CIIM HE JIOKAXET, YTO OHU BO3HUKIIM IOCIE MPUEMKHU
BCJICZICTBUE HAPYIIECHUS MOTPEOUTENIeM IMPaBUJI WCIIONIB30BAHUS PE3YIbTATOB OBITOBOM YCIYTH,
JEUCTBUN TPETHUX JIULl WJIA HENIPEOLOIUMOMN CHJIBI.

37. UcnonHuTtens 0053aH COOONMIUTH TOTPEOMTENIO CBEACHUS O MpPaBHIAX M YCIOBHX
3 PEeKTUBHOTO M 0E€30MacCHOr0 HMCIOJIb30BAaHUS pe3ysibTaTa OKa3aHHOW OBITOBOM yCIyrHM W WHbBIE
CBCIACHUA, KOTOPBIC B COOTBCTCTBHU C 3aKOHOAATCIHBCTBOM, B TOM YHUCIC TEXHUYCCKHUMU
HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMH, 00sI3aTEIIbHBI JUISl TPEIOCTABICHUS TOTPEOUTEINIO.

38. Eciu HOTpe6I/ITCJ'IB YKIIOHACTCA OT HNPUEMKHU H3ACIHA, HWCIHOJHUTCIIL BIIPABC IIOCJIC
IMUCBbMCHHOI'O MPEAYIIPCKIACHUA HOTpe6I/ITeJ'I$I 0 H€06XOJII/IMOCTI/I OCYHICCTBJICHUA HNPHUEMKH 110
HCTCUCHUU NBYX MCCALICB CO IHA TAKOTO MPCAYNPCIKIACHUA ITPUHATH MCPEI 110 p€ain3dalilui U30CIIUA
H Apyrue Mepbl B COOTBETCTBUHU C 3aKOHOJATCIIbHBIMU aKTaMU.

[Ipy HEBO3MOXHOCTH pealH3alMy H3ACIUs BCIEACTBHE €ro UIMTEIBHOTO CpOKa
HKCIUTyaTallMi MOTpeOuTeNneM, HAIMYUK 3HAUUTENBHBIX 1e(EKTOB U MOBPEKACHUN HCIIOIHUTEIh
BIIPaBE 110 UCTEUEHUH IIECTU MECSIIEB MOCe MUCbMEHHOTO MPEayNpeKIeHUsI TOTpeOUTeNs claTh
U3JeNIue Ha YTWIN3aUuIo (3JIEKTPOOBITOBBIE TOBAaphl), a M3JENUs, HE MOJUIeXKAINe YTHIN3ALUU
(BelHbIE W TPUKOTAXKHbIE H37ENus, O0yBb, W3JENHS KOXXTraJlaHTEpeH, KOBPOBBIE H3JIENHS), -
YHUYTOXKUTB 110 aKTy YHHUUYTOKCHHUS.



I'JIABA 7
OCOBEHHOCTHU OKA3AHMSA BBITOBBIX YCJIYT 1O TPOKATY, APEHJE, B TOM
YUCJE MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJICTB

39. Ilpu odopmiieHnn 3aKa3a Ha OKa3aHKWE OBITOBOW YCIIYTH IO MPOKATY, apeH/IE, B TOM YHCIIE
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB, MCIOJHUTEIbL BIpaBe IMPH MPEIOCTABICHUHU IpeIMeTa
poKaTa CTOMMOCTBIO CBBIIEe 30 0a30BBIX BETMYMH NMOTPEOOBATH OT MOTPEOUTENS MPEIbIBICHUS
JIOKYMEHTA, YJOCTOBEPAIOIIET0 JIHUYHOCTh IOTPEOUTENs, WM CBUICTEILCTBA O PETUCTpALlUU
XOJ]aTaliCTBa O TPENOCTABICHUU CTaTyca OeXeHIIa, JOTOJHUTEIBHOW 3alllUThl WIM YOSKHINa B
PecnyOnuke benapyce 1100 cBHUIETENbCTBA O MPEIOCTABICHUU JIOMOJIHUTEIBHOM 3aIlUTHl B
Pecniybnuke bemapych (B ciyd4ae OTCYTCTBHSI JOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTH), WU
JIOKYMEHTA, YAOCTOBEPSIONIEro JIMYHOCTh M CTaTyC BOEHHOCIYKAaIIero, CIpaBKd O 3apaboTHOMU
IUIaTe, CTUMECHIUMH WA MHBIX JOXOAaX 3TOT0 MOTPEOUTENS 32 TPH MOCIEAHUX MECsIIa.

HcnonauTenp Takxke 00s3aH mMoTpebdoBaTh OT MOTpedOuTeNns B Bo3pacte oT 14 mo 18 jer
NPEAbSIBICHUSI TUCHbMEHHOTO COTJIaCUsl OJHOTO W3 poauTesiel (YCHIHOBUTENEH, MONeyuTeNneil) Ha
opopmiIeHHE 3aKa3a Ha OKa3aHMe OBITOBOM YCIYrM IO TIpOKary, apeHae, B TOM 4YHCIIe
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB, UM COTJIAaCUs Ha MPEJIOCTABICHUE ICHEKHBIX CPEJICTB JIJIst
OTpeeNIEHHON 1IeNu, WM CcOorjacuss Ha CBOOOJHOE pacHopshDKEHHE JEHEKHBIMU CPEICTBAMU,
YIOCTOBEPEHHBIX B YCTAHOBJIEHHOM IOPSIIKE OAHUM U3 CIAEAYIOLINX CIIOCOOOB:

HOTapuyCoOM MWK [OPYruM JOJDKHOCTHBIM JIMOOM, HMCIOIIMM IIpaBO COBEpIIATL TaKOC
HOTapHuaJIbHOC ﬂeﬁCTBHC;

aMMHMCTpAIMEN o MecTy paboThl (yueObl) TaKOro noTpeduTesns, poautens (yCbIHOBUTEIS,
MOTICYMTEIIA ),

OpraHM3alfell, OCYIIECTBISIONIEH  OSKCIUTyaTallMio  KWIMIIHOTO QoHaa u  (WIn)
MPEIOCTABIISIONIEH KITUITHO-KOMMYHAIBHBIC YCIIYTH, TI0O MECTY JKUTEIHCTBA TAKOTO IMTOTPEOUTEIIS,
poautens (yChIHOBUTEJS, MTOMIEYUTEIS).

MexaHnueckoe  TpPAaHCIOPTHOE  CpPEACTBO, HAa  yINpaBI€HUWE KOTOpPBIM  Tpedyercs
MOJATBEP)KJIEHUE IIpaBa YIOpPaBJIEHUS, MPENOCTABIAECTCS MOTPEOUTENI0 B KayecTBe IpeaMeTa
IpOKaTa TOJIKO IPU HAJIMYUHU Y MTOTPEOUTEINSE BOAUTEIBCKOTO YIOCTOBEPEHUS C COOTBETCTBYIOLIEH
Kareropueil u TajoHa K Hemy. lloTpeOurenb rapaHTHpyeT IOCTOBEPHOCTb M JIEHCTBUTEIBHOCTh
YKa3aHHBIX JOKYMEHTOB.

40. IIpenMeTsl TpoKaTa MOTYT BBIJABAThCS IMOTPEOUTENSIM TIOJ MOPYYUTENBCTBO M (TUITH)
3aJI0r B YCTAQHOBJICHHOM HCIIOJIHUTENIEM TOpSAKE B  COOTBETCTBUM C  TpeOOBaHHUSIMHU
3aKOHOJIaTeNbCTBA. B kadecTBe 3amora HE MOXKET OBbITh MCIIOJIB30BaH JOKYMEHT, YJOCTOBEPSIOMINN
JUYHOCTh MOTPEOUTENs, CBUIETENLCTBO O PETUCTPAIMM XO0JaTalicTBa O MPEAOCTABICHUM CTaTyca
Oe’keH11a, TONIOJHUTENBbHOM 3amuThl uiau yoexuma B PecnyOnuke benapych, cBUAETENHCTBO O
IPEOCTaBICHUH JOTIOJHUTEIbHOM 3auThl B PecriyOnuke benapyce.

41. Onexxna, mocrenbHOe Oenbe B KauyecTBE INpeAMeTa IpoKaTa JOJDKHBI BbIIABaThCA
NOTPeOUTENIO B YUCTOM BUJIe. McnonHuTeNnb 00s13aH MpeIBapUTEIbHO MPOU3BECTH UX XUMHUECKYIO
YUCTKY (CTHPKY).

42. B noxymMeHTe, MOATBEPKAAIOIIEM 3aKa3, IOMUMO CBEJCHUH, IPEAYCMOTPEHHBIX B IyHKTE
11 nacrosmux IlpaBun, nomxHa ObITH yka3zaHa MHGpOpMaIMs O HAJIWYMM IJIOMO Ha MpeaMere
IpoKaTa, MoJyIeXkalieM orIoMOupOBKe.

[lepenada MeXaHHYECKOTO TPAHCIIOPTHOTO CPEACTBA IOTPEOHTENIO IO JOTrOBOPY IpOKaTta
oopmitsieTcst MPUEMO-CIaTOYHBIM aKTOM, KOTOPBIN JTOJDKEH COJIEPIKATh CIEAYIOIINE CBEICHHS:

Mapka, MOJEeJb, T'OJl BBIYCKA, PETUCTPALIMOHHBIA 3HAK, MpobOer (MpH HaIW4YWHU), HOMEP
ky30Ba (kos VIN) MexaHN4eCKOTO TPaHCIIOPTHOTO CPEJICTBA;



KOMITIJIEKTHOCTD, UCIIPABHOCTH MEXAHNYCCKOT'O TPAHCIIOPTHOTO CPEACTBA, HAJIUYMUEC TOILIMBA,
pa60q1/1x " OKCIUTYyaTallUOHHBIX JKUJIKOCTEH B MEXaHMISCKOM TPAHCIIOPTHOM CPCACTBE;

MOANMCH HUCITIOJIHUTCIIA U HOTpe6I/ITeJ'I$I.

[Tpuemo-cnaTouHblit akT oopmisieTcs B JBYX HK3EMIUIApax, OJUH M3 KOTOPBIX BbIIAETCA
HOTPEOUTENIO, a APYrOM OCTACTCS y UCTIOTHUTEIS.

43. UcnonHuTtenb 005f3aH O3HAKOMUTH MOTPEOUTENS IMOJ TMOANUCH C YCIOBHSIMH IPOKATa,
OTBETCTBCHHOCTBIO 3a MOJHYIO WJIM YaCTUYHYIO yTpaTy, IMOBPEXICHUE, HEBO3BpAT IIpEAMETa
IpoKara, BO3BPAT €ro ¢ HapyIIEeHHOI 10MO0H JIN0O HE B yCTAHOBJICHHBIH CPOK.

44. Vicnonuutens o0s3aH MPOBEPUTH B MPUCYTCTBUH MOTPEOUTEN MCIPABHOCTh IpeaMeTa
MpoKaTa, O3HAKOMHTH MOTPEOUTENS IMOJA IMOANKUCH C MPaBWIAMHU SKCIUTyaTallid M COJICpPXKaHUS
npeaMeTa MpoKaTa WM BeIIaTh UX MOTPEOUTENIO0 BMECTE C IPEIMETOM IMIpOKaTa.

TexHHYeCKoe COCTOSHUE IIPEJOCTaBIsAEMOr0 MEXaHUYECKOrO TPAHCIOPTHOIO CpeACTBa
JIOJDKHO COOTBETCTBOBATh TPEOOBAHMSIM OE€30MACHOCTH JIOPOKHOTO JBMIKEHHUS U IKOJOTHYECKOU
6e3onacHocTy. MiconHuTeNnb Takxke 00s3aH repeiaTh NOTPEOUTENI0 BMECTE C MPEIOCTABISEMbIM B
IIPOKAaT MEXAaHWYECKUM TPAHCIOPTHBIM CPEACTBOM JOKYMEHTBHI HA MEXAHUYECKOE TPAHCIIOPTHOE
CpeAcTBO  (CBMJIETENLCTBO O TOCYJApCTBEHHOM pPErucTpalld TPaHCIOPTHOIO  CPE/CTBa,
paspeleHrue Ha JOMYCK TPAaHCIIOPTHOTO CPEACTBA K yYacTHIO B JOPOXKHOM JIBH)KCHHUH, JOIOBOP
00513aTeJIbHOTO CTPaXOBaHMs I'PaKIAHCKON OTBETCTBEHHOCTH BIIAJIENIBLEB TPAHCIOPTHBIX CPEJICTB,
JPYTrOi JIOTOBOP CTPAaXOBaHUS IIPU €ro HAJIMYUU), KOTOPbIE B COOTBETCTBUH C 3aKOHOJIATEIbCTBOM
JIOJDKEH UMETh IpH ceOe BOAUTEIb.

daxkTt BO3Bpara HOTp€6I/ITeJIeM HCIIOJIHUTCIIIO MEXAaHUYCCKOI'0 TPaHCIOPTHOIO CPEACTBa I10
HCTCUCHHUU [JOTOBOpa IIPpOKaTa IIOATBCPKAACTCA IIOAINMUCAMH HUCIIOJHUTCIIA H HOTpC6I/ITeJ'I$I B
MMpUEMO-CAaTOYHOM aKTC.

Bce MMPETCH3MHU, KaCaromMeCsa KOMIUUICKTHOCTM W BHCIIHECIO BHJA MCXAaHUYCCKOI'O
TPAHCHOPTHOTO CPEJCTBA, MOTPeOUTENb (MCHOJHUTENb) O00sA3aH TMHUCBMEHHO MpPEIbsIBUTH
UCIIOJTHUTEIO (TOTPEOUTENI0) HEMOCPEICTBEHHO MPHU MOJYYEHHUH MEXaHUYECKOI'0 TPAHCIIOPTHOTO
CpeZCTBa.

45. ApeHHasl I1aTa 1o J0TOBOPY MpOKaTa BHOCUTCS MOTpeOuTeneM pu ohOpMIICHHH 3aKa3a
3a BeCh MEPUOJI POKaTa. 3a MPOKaT MPEIMETOB, BbIJaBAEMBIX Ha CPOK 0oJiece Mecslla, MO JKEIaHHIO
MOTPEOUTENS TTaTa MOKET BHOCUTHCS TTIOMECSIYHO: 32 MEPBBIA MecsI] - TP 0POPMIICHHH 3aKa3a, a
3a MOCIEIYIOIINE MECSIbI - He MO3IHEee 5 KaJCHAApHBIX JHEH ¢ JaThl HACTYIUICHUS OYEPETHOTO
CpOKa IiaTexa.

46. VicnomHWUTENbh BIpaBe IMPENOCTABISATh CKUJKKA C YCTaHOBIIEHHBIX Tapu(oB Ha mpokar
OTJEIIBHBIX IPEIMETOB IIPOKATa.

Pa3meps! u nepuosl IEHCTBUS CKUAOK, MEpeueHb MPEeIMETOB MPOKaTa, Ha MPOKAT KOTOPBIX
YCTaHOBJICHBI CKUJKH, Pa3MEIIAIOTCs HCIOJHUTEIEM B yIOOHOM s 0003peHus moTpedurenem
MecTe.

47. JlocTaBka mpenMeTa MpokaTa MOTPEOUTEN0 M OOpaTHO MPOU3BOIUTCS MOTPEOHTENEM,
€CIIM HHOE HE ONPEEIEHO JOTOBOPOM MPOKaTa.

48. HOTpC6I/ITeJ'IL 00s13aH TOJIb30BATHCS npeaAMETOM IIpOKaTa B COOTBCTCTBUH C IpaBUIaMU
SKCILTyaTalluu U COACPIKaHUA IMPEAMETA ITPOKaTa.

[ToTrpeOutens He BIpaBEe CaMOCTOSATEIBLHO TPOU3BOAUTH PEMOHT TIPEIMETa TpoKara,
repeaBarh MpeaIMeT MPOKaTa B IOJb30BAHHUE APYTUM JIMIAM, €CIIM UHOE HE MPELYyCMOTPEHO B
YaCTH TPEThE HACTOAIIETO MyHKTA.



[TorpeOuTens B TEYEHHWE BCETO CpOKa JCHUCTBUS JIOTOBOpAa IPOKAaTa MEXaHHYECKOTO
TPAHCIOPTHOTO CpEJCTBA 0053aH TIOJJICPKUBATh HAJJICKAIICE COCTOSHHE apeHI0BaHHOTO
MEXaHUYECKOTO TPAHCIOPTHOTO CPEICTBA.

49. Ilpu oOHapy>KEHHH HE OTOBOPEHHBIX MCIIOJHUTENIEM HEJAOCTATKOB B MpPEIMETE MpOoKara
noTpeduTens 0053aH HE3aMEUTUTENIFHO TPOMH(POPMHUPOBATH 00 ITOM UcTonHHUTeNs. VcomHuTens
o0si3an B Teuenue 10 nmHeil co aHA oOpaieHusl MOTPEOHTENs], €CM WHOW CPOK HE YCTAHOBJICH
JIOTOBOPOM TIpOKaTa, 0€3BO3ME3THO YCTPAHUTh HEJOCTATKU MO0 3aMEHHUTH IPEAMET MpoKaTa Ha
aHAJIOTUYHBINA 0€3 Hel0CTaTKOB. JlocTaBka mpeMeTa mpokarta Ui peMOHTa MM 3aMEHBI U BO3BPAT
€ro MOTPEOUTEITI0 TPOU3BOIATCS 32 CYET UCIIOTHHUTEIIS.

ApeHjHas MjaTa MO JOTOBOPY IpoKaTa HE B3WMAaETCS 3a IMEpPHOJ], B TEUYEHHE KOTOPOTo
HOTPEOUTEH HE MOT I10JIb30BAThCA MPEAMETOM IIPOKATA, & €CJIU MOTPEOUTEIND YK€ BHEC apEHIHYIO
IUIaTy MO JOrOBOPY MPOKATa, OH BIpaBe MOTPEOOBATH OT UCIIOIHUTENS COPAa3MEPHOTO YMEHBIICHUS
apeHJHOM IUIaThl 1O JIOrOBOPY IPOKAaTa WIM IPOAJIEHUS CpPOKa IMpOKaTa Ha COOTBETCTBYIOLIEE
KOJIMYECTBO JTHEH 0e3 JOIUIaThl MPU yCIOBHH, YTO HEJOCTATKU HE BbI3BaHbI HAPYIICHUEM MPaBHUII
SKCIUTyaTalliy U COJICp KaHUs IIpeIMETa MpoKara.

50. [orpeOuTens BIpaBe BO3BPAaTHTh IMPEIMET TMpoKara JOCpPO4YHO. B 3ToM ciyuae
UCIIOJIHUTENIb TPOU3BOJAMT IepepacueT apeHJHOM IJaThl MO JOrOBOpY Ipokara mo Tapudam,
JIeMCTBOBABILIMM Ha JaTy 3aKJIIOYEHHUs JI0roBopa IpoKara, MCXolsd U3 (aKTHUYECKOro BpPEMEHHU
BJIAACHUA U 1IOJIb30BAHUA IMTPCAMETOM ITPOKaTa.

51. Ucnonuutens BrpaBe TpeOOBATh JOCPOUYHOTO BO3BpATa MpeaMeTa IpokaTa B Cirydae, eciid
NOTpEOUTENh TMOJBb3YeTCs MPEAMETOM IMpoKaTa HE B COOTBETCTBHM C €ro Ha3HAUYECHUEM,
CYILIECTBEHHO YXY/IIaeT COCTOSIHUE MpeIMeTa MpoKaTa WM HE BHOCUT Oosiee ABYX pa3 MOApA] 110
MCTEUYEHUHU YCTAaHOBIIEHHOTO CPOKA TIaTeka apeHIHYIO TUIaTy 10 0rOoBOpY MpoKaTa.

Hcnonnurtenb BIIpaBC Tpe60BaTL AO0CPOYHOI'0 BO3Bpara MpeAMCETa IIpoKaTa TOJIbBKO IIOCIIC
HaIlpaBJICHUA HOTpe6I/IT€JHO IMUCBbMCHHOI'O NPCAYIIPCIKACHUA O HCO6XOIII/IMOCTI/I BBITIOJIHEHHUA UM
00s13aTeNbCTBA 10 ymiarte apeH,HHOﬁ IUIaThI TIO AOTOBOPY MpPOKATa WM HUCIIOJIBb30BAHUA NPEIMETA
IMpoKaTa B COOTBETCTBHU C €TO HASHAYCHUCM.

52. IIpu npoJuleHuH cpoka MpoKaTa WM HECBOEBPEMEHHOM BO3BpaTe MpeaMera MpokaTa 3a
MPOJJICHHOE WJIM MTPOCPOYEHHOE BpEMsI B3UMaeTCs TuiaTa 1o Tapudy, ycTaHOBICHHOMY Ha MOMEHT
NPOJJICHUs CpOKa IMpoKaTa (B ciydae ero MmpojJieHHs) WM BO3BpaTa IMpeaMera Mpokara (B ciiydyae
HECBOEBPEMEHHOT'0 BO3BpATa MpeIMeTa IMPOoKaTa).

53. [Ipu HecBOeBpeMEHHOM BO3BpaTe MpeaAMETa MPOKaTa WM HEBHECEHUH B CPOK OUEPETHOTO
IUIaTeXa NOTPEOUTENb YIUIaYMBaeT UCTIOJIHUTEII0 IOMUMO IUIATHI 33 MIPOKAT HEYCTOMKY 3a KaX/Iblil
JIeHb TIPOCPOYKH B pa3Mepe OJHOr0 MPOIEHTa OT apeHAHON IUIaThl MO JOrOBOPY IpoKara 3a
IIPOCPOYEHHOE BPEMSI.

Heycroiika He B3uMaeTcs 3a MepHOA, KOrJla UCIOJIHUTENb He padoTai, a Takke B CIydasx,
Koraga HOTpe6I/ITeJ'H) JAOKYMCHTAJIBHO IMMOATBEPANUT HCBO3MOKHOCTE BO3BpaTa NpcAMETa IIpoKaTa njin
BHECEHHUSI OUEPEHOTO IIaTeXka 3a MPOoKaT M0 YBAXHUTEIbHOH npuunHe. B HHBIX ciaydasx Borpoc 00
OCBOOOKJICHUH MOTPEOUTENS OT YIIaThl HEYCTONKU peliaeT UCTIOHUTEb.

54. Ilpenmer mpokata BO3BpAIaeTCsl MOTPEOUTENIEM B TOM COCTOSHHM, B KOTOPOM OH OBLI
HOJIy4EH, C y4€TOM €CTECTBEHHOI'O U3HOCA.

[IpoBepka MCIIPaBHOCTH BO3BPAIIA€MOr0 MpeAMETa MPOKaTa MPOU3BOIUTCS B MPUCYTCTBUH
notpebutens. O Bo3Bpare mpeaMeTa MpoKaTa MPOW3BOAUTCA OTMETKA B JOKYMEHTE,
MOJITBEP KIAIOIIEM 3aKa3.

55. Eci 1mo OKOHYAaHMM CpoOKa OKa3aHUs OBITOBOM YCIyrMW MO IMpOKary IOTpeOUTeNb
OTKa3bIBACTCS BO3BPAaTHTh IMpPEeIMET IMpoKata M HE COOOIaeT O TPUYMHAX HEBO3Bpara
UCTIOJIHUTEIIIO, C TOTPEOUTENIS B3bICKUBAIOTCS:



CTOMMOCTh TpeIMeTa IpoKaTa MO IIeHe, CYIICCTBYIONICH Ha MOMEHT B3BICKAHUS Ha
AHAJIOTUYHBIC TOBApPLI B pO3HPIqHOI>'I TOProBJIC, C y4C€TOM YCTAHOBJICHHOI'O HMCIIOJIHHUTCJICM HU3HOCA
npeaMeTa MpoKara;

apeHJHas IulaTa 0 JOrOBOpPY MpOKaTa 3a MPOCPOUYEHHOE BPEMS IOJb30BAHUS INPEAMETOM
IpoKara no tapudy, AelcTBYIOIIEMY Ha MOMEHT B3bICKAHUS;

HEYCTOMKa 32 KaXKIIbIH JIHh IIPOCPOUYKU B pa3Mepe OJHOTO MPOIIEHTA OT apSHIHOM IIJIaThI TI0
JIOTOBOPY IPOKATa.

56. B ciywae momHOW yTpaThl MpeaMera Mpokara JTUOO0 TPHUBEACHUS €ro B TOJIHYIO
HENPUTOJIHOCTh B pPE3yJbTaTe HAPYLICHUS MpPaBHJ SKCIUTyaTalldd U COJEp>KaHUsl MOTPEeOUTENh
HECET OTBETCTBEHHOCTh KaK 3a HEBO3BPAT IIPEMETA ITPOKaTa.

[Tpu monHOM yTpaTe MEXaHUYECKOT0 TPAHCIIOPTHOIO CPEJICTBA, IEPEJAHHOTO MOTPEOUTEINIO B
KauecTBEe TMpeMeTa IMpoKaTa, JUO0 MPUBEICHUU €ro B MOJHYI HEMPUTOJHOCTH B PE3YNIbTaTe
HapyIICHUs NPaBUJ SKCIUTyaTallkd M COJIEpP)KaHUS C MOTPEOUTENs B3BICKMBACTCS CTPaxoBas
CTOMMOCTh MEXaHUYECKOTO TPAHCIOPTHOTO CPEACTBA (ICHCTBUTEIbHAS CTOUMOCTh MEXaHUUECKOTO
TPAHCIIOPTHOT'O CPEJICTBA B MECTE HAXOXK/ICHHUS B JCHb 3aKJIIOYCHHSI IOTOBOPA CTPAXOBaHU).

57.B cnyyae wyacTM4HOW yTpaThl (MOBPEXKACHHS) MpeaMeTa IpoKaTta B pe3yabTaTe
HapylIeHUs NpPaBWJ SKCIUIyaTallUh M COJEp)KaHUS NOTPEOUTENb JODKEH JO0YKOMIUIEKTOBATh
(BoccTaHOBHTH) TMpeaMeT IMpokata. Eciu moykoMmIuiekToBaHHE (BOCCTAHOBJICHHE) MpEAMETa
IPOKaTa HEBO3MOXKHO, IOTPEOUTEh HECET OTBETCTBEHHOCTh 33 YACTHYHYIO YTpaTy (IOBPEKICHHE)
mpeaMeTa MpoKaTa Kak 3a HEBO3BpaT €ro.

HpI/I YaCTUYHOM IMOBPCIKACHHUN (BI)ISIBJIGHI/II/I HGHCHpaBHOCTGﬁ, HE ABJIAOIIUXCA CICACTBHEM
CCTCCTBCHHOI'O I/I3HOC8.) B PE3YJIbTATC HAPYLICHUA IIPABUJI OKCILTyaTaluu HW COACPIKAHUA
MCXAaHUYCCKOro TPAHCIIOPTHOIO CpEACTBa, IICPCAAHHOIO HOTpe6I/ITeJHO B KadyCCTBC IpPCIAMETa
IIpokarta, C HOTpe6I/ITeJ'I$I B3bICKUBACTCA CTOUMOCTbL PCMOHTA MCXAaHHYCCKOI'O TPAaHCIIOPTHOI'O
cpeacrtBa € y4€ToM CTOUMMOCTH 3aMCHACMBIX Y3JI0OB M arperaTtoB, pacCHUTaHHAA HOPUIUYCCKHUM
JIMIIOM WJIKM UHAWBUAYAJIbHBIM NPCANIPUHUMATEIICM, OCYHICCTBIIABIIUM COOTBCTCTBYIOH_[I/Iﬁ PEMOHT.

JlocraBka mpeamera mMpokaTa K MeECTy MpPOBEIEHUS pPEMOHTa M OOpaTHO B CIIydasX,
OTpE/ICNICHHBIX B 4YAaCTSIX ITIEPBOH M BTOPOH HACTOSIIErO ITYHKTa, IMPOW3BOJAUTCS 3a CYET
notpedurens.

58. [Ipn HapymeHuH IUIOMOBI Ha MpeaMeTe MpoKaTa HCIOJHUTENb BIpaBe Ha3HAUYUTh
IIPOBEJICHUE IKCIEPTU3bI JUIsl MPOBEPKH KauecTBa IIpeIMeTa MpoKaTa 3a cyeT MOTpeOuTes.

59. 3aka3 Ha oka3zaHHe ObITOBOW YCIIyTH IO MpoKaTy oopmisieTcss Ha CpoK He OoJiee 0JTHOro
roga. [Ipm odopmieHuH Takoro 3aka3a HCHOJHUTENIb OOsf3aH MPELyCMOTPETh, YTOOBI J€Hb
BO3Bpara IpeaMeTa MpoKaTa NPUXoaAnsIcs Ha pabounii 1eHb.

60. I[Ipu monp30BaHMM MpEeIMETOM IpOKaTa OJHUM TMOTpeduTeneM B TedeHue 12 Mecsies
WCIIOJTHUTEIIb BIIPaBe MPUHSATH PEUICHHE O MPo/IaXke MOTPeOUTENI0 MpeaMeTa poKara.

I'JIABA 8
OCOBEHHOCTH OKA3AHHUS BLITOBBLIX YCJIYT IO XUMUYECKON YUCTKE,
OKPACKE U (UJTM) ”THTEHCU®UKAIIMHY LBETA U3/EJINIA

61. I[Tpu odopmiteHNH 3aKa3a Ha OKa3aHWE OBITOBOM YCIYyTH IO XMMUYECKON YHCTKE, OKPACKe
U (WM) MHTEeHCH(MKALMU I[BeTa H3AENIUs B JOKYMEHTE, MOJTBEpP)KIAIOIIEM 3aKa3, MOMHUMO
CBEIICHMM, NpPeayCcMOTpeHHbIX B myHKTe 11 Hactosmux I[IpaBui, HOMKHBI OBITH YKa3aHbI
KOMILIEKTHOCTb, ILIBET, (YpHUTYpa, HMEIOIIMECS HEIOCTAaTKU U3JeNus, He YyAalseMble NpU
XMMHUYECKON YHUCTKE, OKPACKE U (MJIM) UHTEHCU(UKALIMK [[BETA, JOIOJHUTENbHbIE MJIATHBIE YCIYTH,
OKa3bIBa€MbIE C COTIacus MOTPEOUTES.



62. UcnotauTens 00s3aH MPEAOCTABUTh MOTPEOUTENIO MO €ro TPEOOBAHHMIO TOKYMEHT, Ha
OCHOBAHHU KOTOPOTO HCHOJHUTCIIL OMPCACIIACT MPOUCHT H3HOCA HU3ACIINA, IMPUHHUMACMOIO IJIA
OKa3aHUs OBITOBOM YCIYTH IO XMMHUYECKON YNCTKE, OKpacKe U (WJIu) MHTCHCU(UKAITUH 1[BETA.

63. Vcnonaurens onpezaenser BUI oOpaOOTKM HM3AETHS B COOTBETCTBUU C CHMBOJAMHU IO
yXO/Ay Ha MapKUpPOBOYHOW JieHTe u3nenus. B ciayyae yacTUYHOW MapKUPOBKU WU OTCYTCTBHS
MapKUpPOBOYHOH JIEHTHl MCIOJIHUTENb BIIpaBe NMPHUHATH 3aKa3 0€3 rapaHTUil KauecTBa OKa3aHHOM
OBITOBOW YCIIyTH, O 4eM 00s3aH MPEIyNpeAuTh MOTPEOUTENST U MPOU3BECTH COOTBETCTBYIOLIYIO
OTMETKY B JJOKYMEHTE, [TOATBEPKIAIOIIEM 3aKa3.

64. I[lorpeOutens 00s3aH MO TPEOOBAHUIO MCIOIHUTEINS CHATh (QYPHHUTYPY, KOTOpPAsk MOXKET
OBITH MOBPEX/EHAa B IPOLECCE XUMHUYECKON YHCTKH, OKPACKH M (MJIM) MHTCHCU(HKALUK LBETa,
NPULIATH K W3JIEIHI0 ChEMHBIC NETaaM JHOO C COIJIacUsl WCHOJHHUTENS OIJIATUTH BBITIOJHEHUE
yKa3aHHBIX paboT. B ciryuae HEBO3MOXKHOCTH CHATH PYpHUTYPY (3KeCTKask (PUKCALUS) UCTIOTHUTEIb
BIOpaBE MPUHATH 3aKka3 0Oe3 rapaHTUU 3a €€ COXPAaHHOCTh U IIEJIOCTHOCTb, O 4YeM 00s3aH
IpeAyNpEeaUTh MOTPEOUTENsT ¥ IMPOM3BECTH COOTBETCTBYIOIIYIO OTMETKY B JOKYMEHTE,
MOJATBEPKIAIONIEM 3aKa3, TMPU STOM HCIOJHUTENIb JODKEH INPHHATH HEOOXOIUMBIE MEphI 0
COXPaHEHHIO LEIIOCTHOCTU (PYPHUTYPHIL.

65. [Ipy mnonyyeHUM wu3AENUsS U3 XUMHYECKOM UHCTKH, TIOCIAE€ OKpacKd U (UJIH)
UHTCHCU(UKAIIMK IIBETa MOTPEOUTENIL 00S3aH MPOBEPHUTH IO MECTY BBLIAYM M3JCIUS KadeCTBO
XUMHUYECKOH YHCTKH, TIOCIEe OKPacKh M (WJIM) MHTCHCHU(UKAIMU I[BETA, COXPAHHOCTh MCXOIHON
(bOopMBI, IETOCTHOCTD, Pa3Mep, LIBET, PUCYHOK, pelbe(HOCTD U3ICIHsI.

I'’IABA 9
OCOBEHHOCTH OKA3AHMAA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXJbI, MIPEJMETOB U AKCECCYAPOB OJEXJIbI U3 MEXOBBIX
IKYPOK, KOXKHY JYBJIEHOM WA BBIIEJAHHOM, IIKYPOK MEXOBBIX
BBIIEJTAHHBIX 1 OKPAIIEHHBIX

66. [Ipu odopmieHnn 3aka3za Ha OKazaHUe OBITOBOM yCIyrM B 00JacTH IMPOM3BOJACTBA
KOXKaHOW OJICKIBI, TPEIMETOB U aKCECCYapOB OJIEXK/IbI M3 MEXOBBIX IIKYPOK, KOKHU TyOJICHOW HITH
BBIJICJIAHHON, IIKYPOK MEXOBBIX BBIJCIAHHBIX M OKpAIIEHHBIX MonygaOpuKaThl M IIKYPKH,
npeJcTaBisieMble MOTPeOUTENIeM, JODKHBI OBITh MOMEYEHBl WM B TPHCYTCTBUU HCIIOJHUTEIS
HOJNKMCHIO HA U3HAHOYHOW CTOPOHE MeXa.

67. Ilpu cnade Ha BBIAEIKY MYIIHOTO U MEXOBOTO ChIPBS, IIYOHON OBYMHBI OHM HE JIOJIKHBI
UMETh CIIEZIOB KPOBH, IPsI3U HA BOJIOCSHOM IIOKPOBE, IPUPE3H JKUpa Ha KOXKE.

I')IABA 10
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJYI B OBJIACTHU ITPOU3BOACTBA
T'OTOBBIX TEKCTUJIBHBIX U3AEJNM, OAEXIbI, TPUKOTAXHBIX U3IEJINN,
1O PEMOHTY U ITIOATI'OHKE WJIM ITIEPEHINBY OAEK/bI U TEKCTHUJIbHBIX
W3IEJUN BBITOBOI'O HASHAYEHUS

68. Inst ynoOctBa moTpeOuTeNneil B IMBEHHBIX aTelbe, MACTEPCKUX, IPYTUX OOBEKTax
OBITOBOTO OOCITY)KMBaHUS, CIEIHATU3UPYIONINXCS HAa PEMOHTE, TOATOHKE, NepemmBe U (WJiIH)
NPOM3BOJICTBE TOTOBOM  ONEXKIbI, TPUKOTAKHBIX M3IEIUH, CIeIyeT IMpeaycMaTpUBaTh
NPUMEPOYHbIC KaOUHBI.

69. B mBeiHbIX aTenbe, MacTepPCKHUX, JAPYIHMX OOBEKTax OBITOBOTO OOCTY>KUBAHMUS,
CTHEHATM3UPYIONINXCS Ha PEMOHTE, TIOJTOHKE, TTEPEINBEe U (M) IPOU3BOJICTBE TOTOBOM OJCKIIBI,
B cenbckux KIIII moryr ObIThb 00OpyZOBaHBI MecTa M PAackposs U HIMThA IO METOAY
caMOoOoOCTyKMBaHUS.



[Ipu odopmiieHnMH 3aka3a Ha OKa3aHME YCIYyTM IO PacKpol M ILIMTHIO MO METONLy
CaMOOOCITY’)KUBAaHUS TIOTPEOUTEIIO BBIIACTCA JOKYMEHT YCTAHOBJICHHOM MCHOJIHHUTENEM (OPMBI, B
KOTOPOM YKa3bIBAIOTCS J1aTa M BpeMs IPEOoCTaBlIeHUs ObITOBOM yciyru. McnonHuTens 00s13aH A
OKa3aHMsI JTaHHOH OBITOBOW yCIYT'HW NMPEeNOCTAaBUTh MCIPaBHOE 00OPYAOBaHHE, a TAK)KE€ HACTPOUTH
€ro JUIsl KaXK10To MoTpeouTes.

[Tpu oxa3zaHUM YCIYyTH MO PACKPOIO M IIUTHIO 10 METOAY CaMOOOCITYKUBAHUS B YAOOHOM JIJIst
0003peHHs] MOTpeOUTENeM MeCTe JIOJDKHBI OBITh  pa3MelleHbl TMpaBuUiia  SKCILTyaTalluu
TEXHOJIOTUYECKOT0  o0opymoBaHus. McnomHuTtens 00s3aH  O3HAKOMHUTh  MOTpeOUTENns ¢
MHCTPYKIHUSMU MO0 OXpaHe TPy/ia U IpaBUJIaMU MOKapHOK O€30MMacHOCTH P MPOBEACHUU PaboT, O
4YeM MPOU3BOAMUTCS COOTBETCTBYIOIIAs OTMETKAa B JIOKYMEHTE, IOATBEPXKAAIOLIEM 3aKa3, Jubo B
JKypHaJle YCTAHOBJICHHON UCTIOTHUTENEM (OPMBI.

Jluma B Bo3pacte 0 18 €T K OKa3aHHUIO YCIYIH IO PAacKpol M HIMTHIO 1O METOAY
caMoO00CITy’)KUBaHUS HE JOMYCKAIOTCS.

I'IABA 11
OCOBEHHOCTH OKA3AHHUA BBITOBBIX YCJIYI' B OBJIACTH TIPOU3BOACTBA
IOBEJIMPHBIX U3JEJINU U AHAJIOTUYHOMU ITPOAYKIHUH, 1O PEMOHTY
IOBEJINPHBIX W3IEJIUI

70. Ilpn odopmiieHnH 3aKa3a Ha OKa3aHHE OBITOBOH YCIIYTH IO PEMOHTY WJIM M3TOTOBJICHUIO
FOBCIIMPHBIX I/I3ILCJII/II>'I U3 JparouC€HHbIX MCTAJUIOB W AparoucHHBIX KaMHEH B AOKYMCHTC,
HOATBEPIKIAIOIIEM 3aKa3, IOMUMO CBEJICHHH, MPETyCMOTPEHHBIX B ImyHKTe 11 HacTosmux [Ipasu,
JIOJKHBI OBITH yKa3aHbl HAUMEHOBaHHUE, Macca (Bec) U mpoda JparolieHHOTO METalla, pa3Mephl,
BeT U (opMa JAParoleHHOTO0 KaMHS, MMEIOLIHECs HEIOCTAaTKU JPAaroleHHOro MeTamia W (WJiIu)
JIparolieHHOTO KaMHS, pa3Mep IIMHKM (sl KOJell), HOPMATHUBHbIE IOTEPU IMPU PEMOHTE,
HOPMAaTHBHBIN PAacXo]l IParoleHHbIX METAIIOB.

[Tpu odopmiieHnn 3aKa3a Ha OKa3aHUE OBITOBOI YCIYrH MO PEMOHTY FOBEJIUPHOIO U3JETHS C
3aKperyIeHHBIMUA KaMHSIMH, KOTOpbIE He TpeOyeTcst U3BNEeKaTh B XOJ€ OKa3aHUs OBITOBOW YCIYTH, B
JIOKYMEHTE, TOATBEPKIAIOIEM 3aKa3, BMECTO Macchl (Beca) JparoleHHOro MeTala yKa3bIBaeTCs
Macca (Bec) IOBEJIMPHOTO U3/eNUs ¢ KaMHSIMHU.

71. B3pemuBaHue IOBETUPHBIX M3ACNUN W3 30J0Ta U IUIATHHBI (METAUIOB IUIATHHOBOM
TPYIIIbI) Mpou3BoauTcs ¢ TouHocThio 10 0,01 rpamma, cepebpa - no 0,1 rpamma. [IparoreHHbie
KaMHH B3BEIIMBaOTCS ¢ TOYHOCTHIO A0 0,01 xapara.

72. IIpu M3roTOBIIEHUM IOBEIUPHOTO W3JENINs U3 MaTepuala, MepeJaHHOro MOTpeOHuTesnIeM,
UCIIOJIHUTENb 00s13aH 10 O(OopMIIEHUS 3aKa3a Ha OKa3aHHE OBITOBOM YCIyrd IO W3TOTOBJICHHIO
IOBEJIMPHOTO M3JIeNHs MpenyNnpenTh MOTPeOuTeNnss O HEIOCTaTOYHOM KOJIMYECTBE IMEpeaHHOIo
HOTpeOUTeNeM JparoneHHOT0 MeTalla MM BO3MOXHOM €ro ocratke. [Ipm odopmieHnn 1aHHOTO
3aKa3a HUCHOJHUTENb O0s3aH yKa3aThb B JIOKyMEHTE, NOATBEp)KIAIOIIeM 3aKa3, NpUMEpHOe
KOJIMYECTBO JPAroleHHOT0 MEeTalIa, OAJIeKAIIETo J0OABICHUIO TOTPEOHTEIEM.

Hcnonuutens 00s3aH BEpHYTh MOTPEOUTENI0 BMECTE C IOBETUPHBIM H3JCIHUEM OCTaTOK
JParoleHHOT0 MeTallla TaKoi jke MpoOBI, KaKk W IOBEIHWPHOE H3/eire, B (opMe IIaCTUHBI WIN
OBITOBOTO JIOMa C OTTUCKOM HMMEHHHUKa (mudpa) ucnomHutens (6e3 kieiima ['ocymapcTBeHHOMN
WHCIIEKITUU TPOOUpPHOTO Hai3opa MunucTepcTBa GMHAHCOB).

HcnonHuTenp BhpaBe C coracus MOTPEeOUTENss OCTaBUTh Yy ce0sl HEHCIIOJIb30BaHHBIN
JparoleHHbIi MeTayul BecoM He Oosiee 0,3 rpamma. IIpu 3TOM HcmONHUTENs 00s3aH BBIMIATUTH
HOTPEOUTEN0 CTOMMOCTh OCTABIIETOCA Yy MCIOJIHUTENS HEUCHOJIb30BAHHOIO JParoleHHOI0
MeTaljja 10 PACUETHOW 1IEHE, YCTAaHOBJIEHHOW B COOTBETCTBUU C 3aKOHOAATEILCTBOM Ha NEPBBIN
pabouuil 1eHb Mecs1a, B KOTOPbII IOBETUPHOE U3/IENTUE BBIAAETCS TOTPEOUTEINIO.



73. I3roTOBJICHHOE IOBEIMPHOE H3JEIUE JIOJDKHO TMPONTH OmpoOOBaHHWE M KICHMEHHE B
["ocymapcTBeHHOM MHCTIEKIIMU MPOOUPHOTo Hax3opa Munucrepcta ¢puHancos. Ilpu odpopmnerun
3aKa3a UCIIOJIHUTENb 00s3aH yKa3aTh B TIOKYMEHTE, OATBEPKIAIONIEM 3aKa3, CTOMMOCTh PadOT 10
ONpPOOOBAHUIO M KJIIEHMEHHUIO I0BEITMPHOTO U3CIIHSL.

74. CpouHast yciayra 1O PEMOHTY FOBEJIMPHBIX W3JCIHA, OKa3blBacMas B IPHCYTCTBUHU
NOTpeOUTENS, PETUCTPUPYETCS UCIOJHUTENEM B HAKOMMUTEIbHON BEIOMOCTH, B KOTOPOM JOJIKHBI
OBITh YKa3aHbl HAMMEHOBAHUE U CTOUMOCTh OKa3bIBaeMOW OBITOBOHM yCIyrH, HAMMEHOBaHUE, Macca
(Bec) m mpoba AparoreHHOro MeTamia (JInOO FOBEIUMPHOTO M3JEIHS C 3aKPEIUICHHBIMU KaMHSMHU,
KOTOpbIE He TpeOyeTcsl M3BJIEKATh B XOJE OKa3aHWs OBITOBOHM yCIyrw), pa3Mephl, IBET U (Gopma
JParoleHHOTO KaMHs, UMEIONINECs] HEAOCTaTKH JIParolieHHOr0 MeTauia U (WIH) JparoleHHOro
KaMHsI, pa3Mep IIMHKK (IS KOJiel), HOPMaTUBHBIC MOTEPH NPU PEMOHTE, HOPMATUBHBIA Pacxol
AparouCHHbIX METAJIJIOB, IMMOAIIUCH HOTp€6I/ITeJ'I$I 1 UCIIOJIHUTCIIA.

75. Ilpu odopmieHnn 3aka3a Ha OKa3aHWE OBITOBOW YCIYI'M MO PEMOHTY IOBEIMPHOTO
u3genus 0Oe3 HaaW4yMs MPOOMPHOro KielMa WIM C HApyIICHHBIM IPOOUPHBIM KJIEHMOM
UCTIOJIHUTENb 00s53aH CAENaTb OTMETKY O COCTOSHHU TPOOHPHOro KielMa B JOKYMEHTE,
HOATBEPIKAIOIIEM 3aKa3, U B HAKOITUTEIbHOW BEIOMOCTH.

76. [IparomieHHble MeTa/lIbl B CIUTKaX (3a MCKIIOYEHHEM MEPHBIX), CaMOpPOAKaX, IUINXE,
lacTiHax 0e3 WMEHHHUKOB (MM(POB) U3TOTOBUTENEH, U3ACTUAX MPOUZBOJCTBEHHOTO U
71a00paTOPHOIrO Ha3HAYEHUS, IPOU3BOACTBEHHBIX OTXOJaX (OMMJIKH, CTPYKKU U JAPYTrue OTXOAbl),
OpIieHaX U MeJajsaX B epepaboTKy Al U3TOTOBJICHHUSI FOBEIUPHBIX H3ACIUN HE MPUHUMAIOTCS.

I''TIABA 12
OCOBEHHOCTH OKA3AHUA YCIAYI HAPUKMAXEPCKHUX

77.Jlo Havanma oOka3aHMsS YCIYrM HapUKMaxXEpCKUX MCIIOJIHUTENb O053aH BBIICHUTH Y
noTpeOuTens, a MoTpeduTeNp 00s3aH MpenyNnpeluTh HCHOJHUTENS OO0 MMEIOUIMXCS Yy HEro
OCOOEHHOCTSIX BOCHPUSATHSA U NMPOTUBOINOKA3aHUAX K NMPUMEHEHMIO MappIOMEpPHO-KOCMETHYECKON

MMPOAYKIIUH.

HcnonHuTens 00s3aH MPEAOCTaBUTH MOTPEOUTENIO0 MO ero TpeboBaHHIO MH(popMaiuio 00
OCHOBHOM MHTPEIMEHTHOM COCTaBe, CIoco0e TNPUMEHEHHs, CPOKE TOAHOCTH HCIOIb3yeMOn
nap(roMepHO-KOCMETUYECKON MPOTYKIIHH.

[Tpu BeIe3AHON (hopMe OKazaHUS YCIYr MApUKMaxepCKUX HCIOIHUTENDb JIOJDKEH UMETh MPH
cebe Habop MHCTPYMEHTOB M MaTEepUajoB, TapaHTUPYIOIIUX KaueCcTBO M 0€30MacHOCTh OKa3aHHs
TaKkoi OBITOBOW yCIyTH.

78. TexHOOTUYECKOMY  TPOIIECCY  OKa3aHWsl  YCIYTH  TApUKMaXepCKUX  JTOJKCH
MPEeIIIeCTBOBATh BU3YyaJIbHBI OCMOTpP UCTIOJHUTENEM B 3aBUCHIMOCTH OT CIelU(UKH OKa3bIBaeMOM
OBITOBOM YCIIYTM BOJIOC, YYaCTKOB KOXXHOTO ITOKpPOBAa TOJIOBBI, JIMIIA, TeJa, HOTTEH, PYyK, HOT
notpeburens. VicnomHUTENs BIpaBe OTKa3aTh MOTPEOUTENI0 B OKA3aHUU YCIYT MAPUKMAXEPCKUX,
€CJIM Y IOTPEOUTENST UMEIOTCSI:

OTKPBITHIE PAHBI, MUKPOTPABMBI;

M3MEHEHHUs KOKHOTO MOKPOBa (ChIMb, MATHA, MIETYIIEHHE), HOI'TE!, BOJIOC U MOTpeOUTENb HE
MOYET MPEJCTABUTH UCTIOJHUTEIIO CIPaBKy 00 OTCYTCTBUU 3apa3HbIX KOKHBIX 3a00JI€BaHUIA;

MOPAXKCHUA MEANKYIIC30M.

HcnomHuTenp Takke BIpaBe OTKa3aTh MOTPEOMTENIO B OKa3aHUHU YCIYr MapUKMaxepcKux,
€CJI TIOTpeOUTeNh OJIET B BEPXHIOK WJIHM TPS3HYIO OJEXKIY, KOTOpas MOXET 3arps3HHUTh OJICHKIY
JIpYyrux moTrpedurteneid, MO0 eciu MmoTpeOuTeneM SBISIETCS peOeHOK, OOCTy)KHBaHHE KOTOPOTO
TpeOyeT NPUHYAUTEIBHOTO yAEp>KaHHs B Kpecie.



79. Ilpu oka3aHuM OBITOBOM yCIyTH 10 XUMHUYECKOW 3aBUBKE, XUMUYECKOMY BBITPSIMICHHIO
U (WIM) OKpacKe BOJIOC UCIIOJHUTENb 0053aH clenaTh 15-MUHYTHYIO aNlUIMKAllMOHHYIO MPo0y Ha
BHYTPEHHEH MMOBEPXHOCTHU MpeAIieyubs U (WIK) Miieya NOTpeOuTeNs sl OLEHKN MHIUBHyaTbHON
qyBCTBUTEIBHOCTH MOTPEOUTENS K TaHHON Map(prOMEpHO-KOCMETUYECKOH MPOTYKIIHUH.

B ciydae ompeneneHus Nno anmiIMKaMOHHONW Mpo0Oe MOBBILIEHHONH YyBCTBUTEIBHOCTU
norpeduTens Ha mNappOMEPHO-KOCMETUYECKYIO MPOAYKLHUIO, a TaKKe OTKa3a MOTpPeOUTeNs OT
IPOXOXKICHUS ANIUIMKALMOHHON MPOOB! HA MOBBIIIEHHYIO YyBCTBUTEIIBHOCTh UCIIOJIHUTENb BIIPaBe
OTKa3aTh MOTPEOUTENI0 B OKa3aHWU OBITOBOW YCIYTM NO XMMHUYECKOH 3aBUBKE, XUMHUYECKOMY
BBINPSIMIICHUIO U (MJIN) OKPACKe BOJIOC.

80.IIpu okazaHuM yCIyr MapUKMaxepCcKUX MOXKET HCIIOJIb30BaThcsd MHap(roMepHO-
KOCMETHYECKass MPOAYKIHS TOTPEOHTENst C COracusi HUCHOJMHMUTENA. [Ipu MCmonb30BaHUU
napQroMepHO-KOCMETUYECKON MPOAYKIIMH MOTPEOUTENST HCIOIHUTEIh BIpaBe MOTPeOOBaTh OT
NOTPEOUTENS MPEACTABICHUS MHCTPYKLUHU 110 €€ MCIIOJIb30BaHUIO HA OEIOPYCCKOM WM PYCCKOM
A3BIKE.

81. OOcnyxuBaHHEe TOTpeOUTENCH B MAPUKMaXepPCKOH OCYIIECTBISETCS B MOpPsAKE oOIIei
ouepenu. Ilo pemeHWIO HWCHOJHHUTENS TaKoe OOCTY)KMBAaHHE MOXKET OCYIIECTBIATHCS 10
NpeBApUTEIILHONW 3allMCU WM IyTeM IPEJABAPUTEIBLHON BbIIa4M TAJOHOB Ha OOCITYy)KUBaHHE.
HcnonauTenb 00s3aH OKa3aTh MOTPEOUTEINIO YCIYry MapUKMaxepCKUX B Ha3HAYEHHOE B XOJC
IpeBapUTEIbHON 3aMCH WITH MTPEBAPUTEIILHON BBIAAYN TAIOHOB HA 0OCTyKuBaHue BpeMms. [Ipu
OIO3J]aHNU MOTpeOuTENs OoJiee ueM Ha 15 MUHYT KO BpEMEHH OKa3aHUs JTAaHHOH OBITOBOM YCIIyTH,
Ha3HAUYEHHOMY B XOJI¢ TPEIBApUTEIBHON 3alMCH WIM TPEIBAPUTEIBHON BBIAAYM TAJOHOB Ha
00CITy>)KWBaHHUE, MCIOJHHUTENb BIIPABE OTKA3aThCS OT OKa3aHHs OBITOBOM YCIYI'M U TPEIUIOKUTH
NOTPEOUTENIO Ipyroe BpeMsl U (WIK) JaTy ee oka3aHus. B ciydae TpexkpaTHON mpeaBapUTEIbHON
3allUCH TOTpeOUTENsE Ha OOCITY)KMBaHUE M HESBKM K HA3HAYCHHOMY BPEMEHHM OKAa3aHUs YCIYTH
NapuKMaxepckux 0e3 WHQPOPMHPOBAHUS  HUCIIONHUTENS HWCHOJIHHUTENb  BIPaBe  OTKa3aTh
NOTPEOUTEIIO B IPEIBAPUTEIIBHOM 3aIUCH.

T'JIABA 13
OCOBEHHOCTH OKA3AHUS YCJYT IO YACTKE (CTUPKE) TEKCTUJIBHBIX
W3IEJUA U U3JIEJN 13 MEXA

82. Ilpu oopmieHnn 3aka3a Ha OKa3aHUE YCIYT MO YUCTKE (CTHUPKE) TEKCTHIIBHBIX M3JEIUi
U U3JIeNMHA U3 MeXa B JIOKYMEHTE, ITOATBEPKIA0IIEM 3aKa3, TOMUMO CBEJCHHH, MPEeAYCMOTPEHHBIX
B nyHkrte 11 nHacrosmux IlpaBmi, OKHBI OBITH yKa3zaHbl Macca (Bec), aCCOPTUMEHT, LBET,
OTJIMYMUTEIbHBIE NMPU3HAKU WU3JENINs, BHJ TKaHH, HAJIMYME HEOTCTUPHIBAEMBIX ISATEH, MPOLIEHT
U3HOCA U3/EIHs, JOMOJHUTEIbHbIE MJIaTHBIE YCIYTH, OKa3blBa€MbI€ C COTIACUs OTPEOUTE.

[TorpeGutens 00s13aH MO TPeOOBAHUIO UCHIOTHUTENS CHATH (YPHUTYPY, KOTOpask MOXKET ObITh
MOBPEXAECHA B MPOIIECCEe YUCTKU (CTUPKU), IPUIIUTH K U3JIEIHI0 ChEMHBIE IETaIH JI0O ¢ corjacus
UCTIOJIHUTENS OIUIATUTh BBIIOJHEHHE YKa3aHHBIX paboT. B ciyyae HEBO3MOXXHOCTU CHSATh
bypHUTYpYy (KecTkas (QuKcanus) HCIOJHUTENIb BIpaBe MNPUHATH 3aka3 0e3 rapaHTUd 3a ee
COXPaHHOCTh M 1LIEJIOCTHOCTb, O YeM O00s3aH MNpeayNnpenuTh TMOTPEOUTENsT MU IMPOU3BECTH
COOTBETCTBYIOINYIO OTMETKY B JOKYMCHTC, IOATBECPKAAIOIICM 3aKa3, MpU OTOM HCIIOJIHUTEIID
JIOJKEH TMPUHSATH HE00XO0IMMBbIE MEPBI IO COXPAHEHHIO LIETOCTHOCTH (DYpHUTYPHI.

83. IIpu opopmiieHNH 3aKa3a Ha OKa3zaHHE YCIYT'H 10 YUCTKE (CTUPKE) TeKCTUIIBHBIX W3S
METOJIOM CaMOOOCITYKUBAHUSI TOTPEOUTENIO BBIJAETCS JOKYMEHT YCTaHOBJIEHHOW HCIOJIHHUTEIEM
(dopMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa U BPEMS YUCTKHU (CTUPKH).

Hcnonuutens o0sf3aH NMPOUMHPOPMUPOBATH MOTPEOUTENST O TOM, YTO B Cllydae OMO3IaHMS
noTpeOUTENs K HA3HAYEHHOMY BpPEMEHH YUCTKH (CTUPKH) Oojiee yeM Ha 15 MUHYT OH JOIyCKaeTcs
K 4YHUCTKE (CTHUPKE) TOJBKO MpPH OTCYICTBUH JPYTUX MOTpeOuTeNei, NOIydaroluX AaHHYIO
OBITOBYIO YCIIYTY JIMOO 3alMCaHHBIX HA BpeMs, Ha KOTOPOE MPETEHAYEeT OMO03/1aBUINA MOTPeOUTENb,



a TaKke O TOM, YTO MOTPEOUTENI0 HE BO3BpAILACTCs yIUIAaYeHHAasl 3a OKa3aHHWe 3TOH ObITOBOI
ycayru cymma. B ciaydae HempemocTaBieHHs MOTPEOUTENIO MaHHOM HMH(OpMAIMM IO BBIOOPY
moTpeOuTeNsT Ha3HAYAIOTCsA JApyras jata W (WId) BpeMsl YUCTKH (CTHPKH) WM BO3BpAIACTCS
yIUTadeHHasl 32 OKa3aHKe TaKOH OBITOBOM YCIYTH cymMMa.

Eciu mnorpeOutens mnpeaynpeAausi HCIONHUTENS O HEABKE Ha YUCTKY (CTHPKY) [0
YCTaHOBJICHHOTO BPEMEHHM YUCTKU (CTHPKH), a TAKXKE €CJIH MOTPEOUTENIb HE MOXKET MPOU3BECTH
YUCTKY (CTUPKY) B YCTAaHOBJICHHOE BpeMs 10 BUHE MCIIOJIHUTENS, UCIIOIHUTENb 0053aH 10 BHIOOPY
NOTpeOUTENST HA3HAUUTD JIpyrue AaTy U (Wiau) BpeMsl YUCTKU (CTUPKHU) WK BEPHYTh YIUIAYEHHYIO
3a OKa3aHue JaHHON OBITOBOM YCIYTH CyMMY.

[lpy oka3aHMM yCIyrH 1O YHCTKE (CTUPKE) TEKCTHIBHBIX W3JCIUH  METOJO0M
CaMOOOCITy)KUBAaHUS B yIOOHOM JUIsi 0003PEHHUS MOTPEOUTEIIEM MECTe JOJKHBI OBITh pa3MEIICHBI
npaBUia OSKCIUTyaTalldd TEXHOJIOTUYECKOTO OOOPYIOBaHUS U TMOPSAOK TEXHOJIOTHYECKOTO
nporiecca.

JIuna B Bo3pacte 10 18 jeT K OKa3aHUIO YCIYTU IO YUCTKE (CTUPKE) TEKCTUIBHBIX U3IENINi
METOJIOM CaMOOOCITY>KUBaHHUS HE JOITYCKAIOTCSI.

84. Ilpu momydeHun U3AETUs U3 YUCTKU (CTUPKHU) MOTPEOUTENHh 0053aH MIPOBEPUTH 110 MECTY
BBIJIaUU U3JEUs KOJMYECTBO, KOMIUIEKTHOCTb, KAU€CTBO 00PaOOTKH, LIETOCTHOCTh U3/1ENIHS.

I''TIABA 14
OCOBEHHOCTHU OKA3AHMS BBITOBBIX YCJYT 110 PEMOHTY
SJIEKTPOBBITOBBIX TOBAPOB, YCJIYI B OBJIACTH TIPOU3BO/ICTBA,
YCTAHOBKH, PEMOHTA U OBCJYKUBAHHUSA T'OTOBBIX METAJLJIOWU3IEJIAI
(3A HCKJIIOUYEHUEM IOBEJIMPHBIX U3IEJUN U AHAJIOTUYHOM ITPOAYKIIAN)

85. Ilo TpeboBaHNIO UCTIOJHUTES TOTPEOUTEh 00I3aH MPECTABUTD JIJISl OKa3aHUsS OBITOBBIX
YCIYT TI0 PEMOHTY JJICKTPOOBITOBBIX TOBAPOB BMECTE C H3JICIHEM €ro TEXHUYECKHH MacriopT
(3aMEHSIIOIIHI €0 JOKYMEHT).

86. McnonHuTens BOpaBe OTKa3aTh MOTPEOMTENIO B OKAa3aHUU OBITOBBIX YCIYT 1O PEMOHTY
AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JACTH MPOU3BOJICTBA, YCTAHOBKU, PEMOHTA U 00CITYKUBAaHUS
TOTOBBIX METANIOU3/IENUN NPH OTCYTCTBUM Y3JI0B, OJIOKOB, MOAYJIEH U IPYTUX JeTajel, CHATBIX C
IIPOU3BOJICTBA U HEOOXOIUMBIX JJIsi PEMOHTA U (MJIM) TEXHUYECKOrO OOCIY)KMBaHUs, a TaKkKe MpPU
IPEBBILICHUM  YCTAaHOBJIEHHOI'O  W3TOTOBUTENEM  HOPMAaTHUBHOIO  CpOKa  OJKCILTyaTalluu
AJIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oka3aHHMU OBITOBBIX YCIYT IO PEMOHTY 3JIEKTPOOBITOBBIX TOBAapoB AedekTarus
U3JIeNUs SBISIETCS. HEOTHEMJIEMON YacThI0 OKa3aHUsl TaKuX OBITOBBIX yciyr. Ecnu mpu okasaHum
OBITOBBIX YCIYI IO PEMOHTY 3JIEKTPOOBITOBBIX TOBAapOB Ha JTale BBIMOJHEHUS JedeKTaluu
U3JIeNTUsl WCTIOJHHUTENh YCTAaHOBUT, YTO NaJIbHEHIee OKa3aHWE yKa3aHHOH OBITOBOM YCIYTH IO
TEXHUYECKUM WM TEXHOJIOTUYECKUM MPUYUHAM HE MPECTABISAETCS BO3MOKHBIM, JaHHAs ObITOBas
yCIIyTa CYMTAeTCsl HEOKa3aHHOW M HE TOJUIEKHT OIUIaTe OTPeOnTeIeM.

[To 3aka3y mnoOTpeOUTENs HCHOJHUTEIEM MOXET OCYIIECTBIAThCS JedeKTanus Kak
CaMOCTOSITENIbHAS yCIIyTa.

88. IIpu oka3aHuU OBITOBBIX YCIYT TIO PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00IaCTH
MIPOU3BOJICTBA, YCTAaHOBKH, PEMOHTa U OOCIYKHBAHMSI TOTOBBIX METAJJIOU3/ETUIl 3aMEHEHHBIE
ne(eKTHbIe y3IIbl, OJ0KH, MOIYIU U JIpYTHe JIeTali BO3BPAIAIOTCS NOTPEOUTENIO NP MOTYYEHUU
u3zienust u3 peMoHTa. MakT MoyiydeHus: MOTPeOUTENIeM CHSTBIX JeTajieil MOATBEPKIaeTCs 3aliChio
B JIOKYMEHTE, MTOITBEPKAAIOLIEM 3aKa3, UM UHOM O(PHUIIMATBHOM JIOKYMEHTE yueTa UCIIOTHUTENS U
YIIOCTOBEPSIETCS MOIIMUCHIO TOTPEOUTEIS.

89. [Ipu BbIIaue OTPEMOHTHPOBAHHBIX 3JEKTPOOBITOBBHIX TOBAPOB HCIOJIHUTENb O0s3aH B
HPUCYTCTBUH MTOTPEOUTEIISI KX OCMOTPETH M MTPOIEMOHCTPUPOBATh UX padoTy.



90. IIpu mpueMke yciyrd Mo PeMOHTY, M3TOTOBJIEHHUIO, YCTAHOBKE METAJUIMUECKUX JIBEepeit
noTpeOUTEeNs O00s3aH C y4YyaCTHEM HCIOJHUTENS TPOBEPUTh KAueCTBO OTHENIKHU, IOKPACKU
METaJUIMYECKOW JBEpPH, PAaBHOMEPHOCTh 3a30pOB B MeECTaxX MPUJIETaHMsS JBEPHOrO IIOJIOTHA K
JBEpHOM KOpOOKe, TIJIaBHOCTh 3aKpblBaHMA JABEepH. JIBepb HE JODKHA HMMETh BHIUMBIX
MOBPEXKACHUIM OKpAIICHHON MOBEPXHOCTH, Ne(EKTOB OTIENKH, IapanuH, BMSTHH, CKOJOB. B
HOJIyOTKPBITOM COCTOSIHMM JIBEPb HE JJOJDKHA CAMOIPOU3BOJIBHO OTKPBIBATHCS UJIM 3aKPBIBATHCS.

I')IABA 15
OCOBEHHOCTHU OKA3AHMUS BBITOBBIX YCJIYT 10 TEXHUYECKOMY
OBCJYKUBAHUIO U PEMOHTY MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJICTB

91.Ilpu oka3aHuM OBITOBBIX YCIYT TIO TEXHHYECKOMY OOCIYXHBAaHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B IPUEMHOM IIyHKT€ B YJOOHOM s 0003peHus
OTpEeOUTENEM MECTE€ IOMHMMO CBEAECHUH, NPEIYCMOTPEHHBIX B NyHKTe 5 Hacrosmux [IpaBui,
JIOJKHBI OBITh pa3MEILEHbI:

oOpaser; 0popMIICHUS JOKYMEHTA, TOITBEPIKIAFOIIECTO 3aKa3;

TpeOOBaHUS MCIIOIHUTENS K MEXaHUYECKHMM TPAHCIOPTHBIM CpPEACTBaM, MPEAOCTaBISEMbIM
JUI OKa3aHUsl OBITOBOM YCIIyTH MO TEXHUYECKOMY OOCITYKUBaHUIO U (MJIM) PEMOHTY (NIpH HAJIMYUU
TaKUX TpPeOOBAaHUI);

I/IH(1)OpMaI_II/I${ 0 CTOMMOCTH HOPMO-4acCa OKa3bIBACMbIX OBITOBBIX YCIyr,

(baMI/IJ'II/IH, COOCTBEHHOE UM, OTYECTBO (eCJ'II/I TaKOBOC I/IMeeTCH) pa6OTHI/IKa HUCIIOIHUTCIIA,
OTBCTCTBCHHOI'O 3a Ka4Y€CTBO pa60T, BBITTOJIHACMbBIX HCIIOJIHUTCIICM,

rapaHTHHHBIC CPOKU Ha OKa3bIBaeMble OBITOBBIC YCITYTH.

92. brITOBBIE yCIYTM MO TEXHUYECKOMY OOCITYXHUBAaHUIO U PEMOHTY MEXaHUYECKUX
TPAHCIIOPTHBIX CPEJCTB, OKA3bIBAEMBIE B TIPUCYTCTBHH MOTPEOUTEIS, TAKUE, KAK ITHHOMOHTAKHBIC
u TMHOPEMOHTHBIE, yOOpOYHO-MOCUHBIE, MOJINPOBOYHBIE, CMa304HO-3aIPaBOYHbIE,
PETYJIIHPOBOYHBIC, JHATHOCTUYECKUE YCIYTH, a TAaK)Ke TEXHUYECKas TIOMOIIb Ha JOPOTe M YCIIYTH,
BBHITMIOJTHSIEMbIE TEPEABIKHBIMU  KOMIUJIEKCAMH  CEPBUCHOTO OOCITYKMBAHUS, OKa3bIBAIOTCA C
BbIZIaUeil MO TPEOOBAHUIO MOTPEOUTENS JTOKYMEHTA, MOATBEPKAAIOMIEr0 (akT OKa3aHHs JaHHOU
OBITOBOW YCIIYTH, COAEpIKAIEro CBelIeHUs, ykazaHHble B MyHkTe 104 Hacrosmmx [IpaBun, npu
YCJIOBHH COOJTIOJICHUSI YCTAHOBIIEHHOTO MOPSAKA PACUETHOTO U (MJIM) KAaCCOBOTO OOCTY>KUBAHUSI.

93.Ilpu oka3aHuM OBITOBBIX YCIYT TIO TEXHHYECKOMY OOCITYXHBAaHHIO H PEMOHTY
MEXAHUYECKUX TPAHCIIOPTHBIX CPEJCTB, HE YKA3aHHBIX B MyHKTe 92 Hacrosmux IIpaBuin, nmomumo
JIOKYMEHTA, MOATBEPKIAIOIIETr0 (PaKT OKa3aHUs JaHHOM OBITOBOM yCIyru, opopmiIsieTcs: JOKYMEHT,
MOATBEPKTAOIIUH 3aKa3.

Bce 3aka3mel moajexat perucTtpaiu HMCIOJHUTCICM B XYpPHAJIC WA 3HeKTp0HH0171 Oa3ze
JaHHBIX PETUCTpAalU 3aKa30B C YKa3aHHUEM CJIICAYIOIINUX CBG}IGHHI;'IZ

dbamunus, COOCTBEHHOE WM, OTYECTBO (€CIU TaKOBOE HMEETCsS), MECTO JKUTEIhCTBA
MOTpeOUTES;

Mapka, MOJeb, TOJl BBINYCKA, PETUCTPALMOHHBIA 3HaK (MpU HAIWYMM), Tpoder (mpu
HaJIM4YMK ), HoMep Ky30Ba (koa VIN) MexaHN4ecKoro TpaHCIOPTHOTO CPEJICTBa,

nepeveHb paboT, KOTOPbIE MPOCUT MPOU3BECTH MOTPEOUTEND;
naTta oopMIICHHS 3aKa3a U IUIaHUPYEMBIi CPOK OKa3aHUs yCIYTrH (BBIIOJHEHUS paboThI);

uH(popMalrs, CBA3aHHAs CO CTIeUU(PUKON 0OKa3bIBAEMON yCIIyTH (BBINOIHSIEMON padoThl) (IpU
HEOOXOAUMOCTH).



CBezmeHMsl, perHCTpUpyEeMble HCIIOMHHUTEIEM B JKypHAle WIM 3JCKTPOHHOH 0a3e JaHHBIX
perucTpalMy 3aKa3oB, W JOKYMEHTHI, MOATBepkJaromue (akT oKa3aHHs OBITOBOM YCIyTH,
XPaHATCS HCIIOJTHUTEIIEM B TEUEHUE JABYX JIET C AAaThl IPUEMKH IOTPEOUTEIeM OKa3aHHBIX OBITOBBIX
ycayr (BBIMOJIHEHHBIX padoT).

94. B cimyuae oka3aHUS OBITOBBIX YCIYI' TI0 TEXHHYECKOMY OOCITY)XMBAaHUIO M PEMOHTY
MEXaHHUYECKUX TPAHCIOPTHBIX CPEJCTB IO MPEIBAPUTEIHLHON 3alUCH Takas 3amuch oGopmiseTcs
UCTIOJTHUTEIIEM B TIOPSIZIKE, YCTAHOBJICHHOM PYKOBOJMTENIEM UCTIONHUTENS. [Ipy 3TOM HCIIOHUTEh
00s13aH TIPOMHGPOPMHUPOBATH MOTPEOUTENT O HA3HAYCHHBIX JAaT€ W BPEMEHU MPEIbSBICHUS
NOTPEOUTENIEM MEXaHUYECKOTO TPAaHCIIOPTHOTO CPEACTBA JIJIsl OKa3aHUs OBITOBOM YCIYrH IO €ro
TEXHUYECKOMY OOCIYXMBaHHIO U PEMOHTY JHOO BPEeMEHHU OKa3aHUS TEXHUYECKOH MOMOIIM Ha
Jopore, a TaKke 00 ychuyraxX, OKa3bIBaeMbIX IIEPEABIKHBIMH KOMIUIEKCAMH CEPBUCHOTO
00CITy)KMBaHUS.

IIpu HempencTaBieHUM NOTPEOUTETEM MEXAHUYECKOTO TPAHCIOPTHOIO CPEACTBA B
Ha3HAa4YCHHBIC JaTy U BpEMs UCIIOJIHUTEND BIPABE MPUHATH MEXaHUYECKOE TPAHCIIOPTHOE CPEACTBO
JUIs OKa3aHHsl OBITOBOW YCIYIM IO TEXHMYECKOMY OOCTYXHBAHHIO U PEMOHTY MEXaHMUYECKUX
TPAHCHOPTHBIX CPEACTB B MOpsiIKe 001Iel ouepeu.

95. OdopmiieHre TOKyMEHTa, MOATBEPHKAAIOIIErO 3aKa3, MPOU3BOAUTCS UCIOTHUTENEM MPHU
MPEJICTABICHUN MOTPEOUTEIEM MEXaHUYECKOI0 TPAHCIOPTHOIO CPEACTBA JJIsl OKa3aHUs OBITOBOM
YCIYTU MO TEXHUYECKOMY OOCIY)KHBAHHMIO M PEMOHTY MEXaHWYECKUX TPAHCIIOPTHBIX CPENICTB U
NPEIbSBICHUN JOKYMEHTA, YAOCTOBEPAIOIIErO JHYHOCTh IMOTPEOUTENs, WU CBHUAECTEILCTBA O
pErucTpali XO0JaTalCTBa O MPEJOCTABICHUHM CTaTyca OEKEHIIa, JOMOJHUTEIHON 3allUThl WU
yoexuma B Pecnybnuke bemapych nubo cBuaeTenbCcTBa O MPENOCTABICHUU JTOMOJTHUTEIHHON
3amuThl B PecniyOnuke benapych (B ciiydae OTCYTCTBUS IOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTB),
a TaK)Ke CBUJIETENIbCTBA O PETUCTPAIIMM MEXaHHMYECKOTO TPAHCIIOPTHOTO CPE/ICTRA.

96. /IokyMeHT, MOATBEPKIAIOLIUI 3aKa3, IOMUMO CBEJICHUM, IPEIYCMOTPEHHBIX B TyHKTE 11
Hactosiux [IpaBuit, JOHKEH COEPKATh CIEAYIONTYI0 HH(OPMAITHIO:

Mapka, MOJE€b, TOJl BBINYCKA, PETUCTPALMOHHBIA 3HaK (MpU HAIWYMM), Tpoder (mpu
HaJlM4uK), HoMep Ky3oBa (kox VIN) MexaHMYecKoro TPaHCIIOPTHOIO CpeACcTBAa M HHAas
JIOTIOTHUTEIbHAS. MHPOPMAIIHs UCTIOJHUTENS O MEXaHUYECKOM TPAHCIIOPTHOM CPEZICTBE;

MMOopsAAOK  COTJIaCOBAHUA  NCPEYHSA, CTOUMOCTH M CPOKOB  HOIIOJHUTCIIBHBIX pa60T,
H€06XOI[I/IMOCTB BBITTIOJITHCHUS KOTOPBIX MOXKET BO3ZHUKHYTH B ITPOLECCE OKa3aHUA OBITOBOM yCiIyru
M0 TCXHUYICCKOMY 06CJ'Iy>KI/IBaHI/II-O U PEMOHTY MCXaHNYCCKUX TPAHCIIOPTHBIX CPEACTB.

97. HOpHI{OK HaXO0XJICHUA HOTpe6I/ITCJ'I}I B IMPOU3BOACTBCHHBLIX 30HAX MUCIIOJIHUTCIIA
YCTaHABJIIMBACTCA UCITOJTHUTCIICM.

98. B cnywae, ecnm MOTpeOUTENh OCTABISAET WCIOJHUTETI0 MEXaHHYECKOE TPAHCIIOPTHOE
CPEACTBO JUIs OKa3aHHs OBITOBOM YCIyrd IO TEXHUYECKOMY OOCIY)XHBAaHUIO M PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB, HCIOJHUTENb 00s13aH O(QOPMHUTH OIAHOBPEMEHHO C
JIOKYMEHTOM, MOATBEPKAAIOIINM 3aKa3, IPUEMO-CAATOYHBII aKT, B KOTOPOM JOJIKHBI COIEPIKATHCSA
CBEJCHMSI O KOMIUIEKTHOCTH, BHAMMBIX HAapYKHbIX HEHUCIPABHOCTAX  MEXaHHUYECKOIo
TPaHCHOPTHOTO  CPEJCTBAa, IEpPEJaHHBIX IOTpEOUTENIeM MaTepuanax ¢ yKa3aHHMeM HX
HAaUMEHOBAHMUSI, OMIMCAHUS U 1I€Hbl, HAIMYUH TOIUIMBA, pa0OUYNX U IKCILTyaTallMOHHBIX XKHUAKOCTEH B
MEXaHUYECKOM TPAHCIOPTHOM CPEJICTBE, MOMUCH UCTIOTHUTEINS U TOTPEOUTEIS.

[Tpriemo-ciaTouHbI akT oQopMIIsieTCs B JABYX JIK3EMIUISpaxX, OJWH W3 KOTOPBIX BBIIAETCS
HOTPEOUTEIO, a APYrOl OCTACTCS y UCTIOTHUTEIS.

99. B cnyyae BBIABICHMS B XOJ€ OKa3aHUA OBITOBOW YCIYTM 10 TEXHHUYECKOMY
OOCITyXMBAaHUI0O M PEMOHTY MEXaHMYECKUX TPAHCHOPTHBIX CPEJICTB  HEHUCIPABHOCTEH,
YIPOKAIOMUX OE30MAaCHOCTH JBM)KEHUS MEXaHMYECKOTO TPAHCIIOPTHOTO CPEICTBA, MCIIOJHUTENh
00s3aH MpoMH(OPMUPOBATH O HUX MNOTPEOUTENS M MPU HAIUYUU BO3MOXHOCTH TPEMJIOKUTH
YCTPAHUTh BBIABJICHHBIE HEUCIIPABHOCTH.



[Tpu Hecormacuu MOTpeOUTENs] C MPOBEACHHEM pabOT MO YCTPAaHEHHUIO HEUCIPABHOCTEH,
YIrpOXKAIOMUX OE30MacCHOCTH JIBUKEHHUS MEXaHHYECKOTO TPAHCIOPTHOTO CpEeACTBa, JHMOO
HEBO3MOKHOCTH B IpoIiecce 00CTy>KUBaHUS MEXaHHMYECKOTO TPaHCIOPTHOTO CPEACTBA YCTPAHUTh
yKa3aHHbI€ HEHCIPABHOCTU HCIIOJHUTENb MPHU BbIaUY€ MEXaHUYECKOTO TPAHCIOPTHOTO CPENICTBA
00s13aH B JIOKyMEHTE, MOATBEpXKAAroIIeM (PakT OKa3aHHsl OBITOBOW YCIYI'M MO TEXHUYECKOMY
O00CIyXMBAaHUI0O W PEMOHTY MEXaHUYECKMX TPAHCIOPTHBIX CPEICTB, MPOM3BECTU OTMETKY:
«TpaHcrOpTHOE CPEACTBO UMEET HEUCIIPABHOCTH, YIPOXKAIOIIHNE OE30MaCHOCTH IBUKEHUS.

100. ITepen BeImaueil MOTPEOUTENIO MEXAHUYECKOTO TPAHCIIOPTHOTO CPEACTBA MCIOIHHUTENb
00s513aH TPOBECTHM KOHTPOJb KAa4deCTBA BBHIMOJHEHHOW OBITOBOH YCIYTHM 10 TEXHUYECKOMY
OOCITy’)KMBaHHIO M PEMOHTY MEXAaHWYECKHX TPAHCIOPTHBIX CPEICTB, KOMIUICKTHOCTH (B
COOTBETCTBUH C TIPUEMO-CAATOYHBIM AaKTOM) W TEXHHYECKOTO COCTOSHHS MEXaHHYECKOTO
TPaHCIIOPTHOTO CPEACTBA.

B cnywae, ecnu TexHOJOrMEH BBIMOJIHEHUS PAaOOT IMPOBEACHHUE INPOBEPKH TEXHUYECKOTO
COCTOSIHUSL MEXAaHHYECKOT0 TPAaHCIOPTHOIO CPEJICTBA CBSA3aHO C BBIC3JOM Ha JOPOI'M OOILEro
II0JIb30BAHUSA, TAaKHE€ TEXHOJIOTMYECKUE IIOE3KU MOTYT OCYLIECTBIATHCA TOJIBKO C COTJIAcHs
HOTPEeOUTENS, YTO OTPAKAETCS B TOKYMEHTE, IIOJTBEPKJAI0IIEM 3aKa3.

101. Mexanudyeckoe  TpPaHCIOPTHOE  CPEICTBO  BbIAAETCA  Biaaeiblly JHUOO  €ro
MPEJICTaBUTEN0, OOPMUBIIEMY 3aKa3, IIPH MPEAbIBICHUU TIOKYMEHTa, OATBEPKIAIOIIETO 3aKa3,
MPUEMO-C/IATOYHOTO0 aKTa, JIOKYMEHTAa, YJOCTOBEPSAIONIETO JUYHOCTh, WM CBUJIETEILCTBA O
pEerucTpaluy XoJaTaicTBa O MPEJOCTaBICHUM CTaryca O€KeHIa, TOMOJHUTENIbHON 3allUThl WU
yoexuma B Pecrybnmuke bemapychk nmbo CBUAETEIHCTBA O MPEIOCTABICHUU JOMOJHHUTEIHHOU
3anuThl B Pecniybnuke benapych (B ciydae OTCyTCTBUSI IOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTB),
a TaK)Ke CBUJICTEIILCTBA O PETUCTPAIIUU MEXaHUYECKOTO TPAHCTIOPTHOTO CPEJICTBA.

@DakT BbIIaYM MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA TTOCIIE BHIITOJIHEHHS OBITOBOM YCIIyTH
[0 €ro TeXHWYECKOMY OOCIIYy)KMBAaHHIO M PEMOHTY IOJTBEPXkAAETCS MOANUCSIMHU UCIOJIHUTENS U
OTpeOUTENS B IPUEMO-CITATOYHOM aKTe.

102. lperen3un, KacaroUMecs KOMIUIGKTHOCTH ¥ BHEIIHETO BHJAa MEXaHHYECKOTO
TPAHCHOPTHOTO CPEJCTBA, MOTPEOUTENb JIOKEH NHUCBMEHHO MPEIbSBUTH HCIOIHUTENIO MpU
MOJIyYEHUU MEXaHUYECKOTO TPAHCIIOPTHOI'O CPE/ICTBA.

[Tpy momyyeHUH MEXaHHYECKOro TPaHCIOPTHOI'O CPEJCTBA MOTPEOUTENh BIIPaBE MPOBEPUTH
MOJIHOTY U Ka4eCTBO BBINOJIHEHHBIX pa0OT MyTEM BHELIHETO OCMOTpa M ONpoOoBaHMsI PabOThHI
OTZEIBHBIX 3JIEMEHTOB MEXaHMUYECKOI0 TPAHCIIOPTHOI'O CPEICTBA, a TAKXKE 3a JIOINOJHUTEIBHYIO
IUIaTy IPOU3BECTH KOHTPOJIbHO-AHMArHOCTUYECKUE padOThl [Jis MPOBEPKH TEXHUUYECKOT'O COCTOSHUS
MEXaHUYECKOTO TPAHCIIOPTHOT'O CPELCTBA.

HcnonHuTenb HEceT OTBETCTBEHHOCTh 3a BbyIady IOTPEOMTENI0 MEXaHWYECKOTro
TPAaHCIOPTHOI'O CPEACTBA C HAPYIICHHONW KOMIUIEKTHOCTBIO Kak 3a YacTUYHYK YTpaTy
(moBpexieHNe) Marepuaia (U3/enus) B COOTBETCTBUHM C YAaCThIO TPEThEeW MyHKTa 25 HACTOSALIMX
[IpaBui.

103. ®akT oka3aHHA OBITOBOH YCIYTM MO TEXHUYECKOMY OOCTYXHBAHHIO H PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB YIOCTOBEPSETCS JOKYMEHTOM, MOJATBEPKIAIOMIMM (aKT
OKa3aHUs JAHHOW OBITOBOM YCIYI'M, COCTAaBJICHHBIM HCIOJHHUTENEM IO (opme, YTBEp)KIEHHOM
PYKOBOAMTEIEM WCIIOJIHUTEIIS (MHAMBHTYy A bHBIM IPEIITPUHUMATEIIEM). JIoKyMeHT,
MOATBEPXKJIAIOUN (PakT OKazaHHUs ATOM OBITOBOM yciyru, odopmisieTcss B IBYX 3K3EMILISpax,
OJIMH U3 KOTOPBIX MEpeaaeTcs MOTPeOUTENI0, APYroi 0CTAaeTCs y UCTIOIHUTEIS.

104. lokymMeHT, TOATBEpKIAIONIMKA (haKT OKa3aHWs OBITOBOM YCIYyTrH TO TEXHHYECKOMY
OOCIIy’)KUBaHHIO M PEMOHTY MEXaHHUYECKHUX TPAHCIOPTHBIX CPEJCTB, JOJDKEH COJEpKaTh
cieayronme o0s3aTeNIbHbIE CBEICHUS:

HAaNMCHOBAHUC NOKYMCHTA,



HOMCp U aaTa COCTAaBJICHUA JOKYMCHTA,

HanMeHoBaHUE ((PUpPMEHHOE HAMMEHOBAHUE) W MECTO HAXOXKACHUS MCIOIHHUTENS, a eCld
UCTIOJIHUTEJIEM SIBJISETCS MHIAMBUAYAIbHBIA MPEINPUHUMATENb - €10 (paMuiIHsl, COOCTBEHHOE MM,
OTYECTBO (€CJIM TAKOBOE UMEETCSI), MECTO JKUTEIbCTBA, CBEJIEHUS O TOCYJapCTBEHHOMN perucTpanuu
Y HAMMEHOBaHUE OpraHa, OCYLIECTBUBLIETO €ro TOCYAAPCTBEHHYIO PErUCTPALHIO;

(damunus, cOOCTBEHHOE MM, OTYECTBO (€CIM TaKOBOE HMEETCs), MECTO JKUTEIbCTBA
OTpEOUTENS;

MapkKa, MOJEIb, T0Jl BBIIYCKA, PETUCTPALMOHHBIA 3HAK (MpU HAIWYMM), Tpoder (mpu
HaJIN4YMK), HoMep Ky30Ba (ko VIN) MexaHn4eckoro TpaHCIOPTHOIO CPEACTBA;

NepeyeHb BBINIOJHEHHBIX HWCIOJIHUTENEM paboT C yKa3aHMEM HX HOpMoO-4aca M (WJIH)
CTOMMOCTH;

NEPCUCHb MCIIOJIb30BAHHBIX MCIIOJIHUTCIIEM KOMIIOHCHTOB M TEXHUYCCKHUX X(PII[KOCTCIZ,
OIJIa4uBaCMbIX HOTpC6I/ITCJIeM, 1 UX CTOUMOCTD,

OKOHYAaTCJIbHas1 CTOMMOCTD pa60T, KOMIIOHCHTOB U TCXHUYCCKUX )KHI{KOCTCﬁ;

JOJDKHOCTB, (1)8.MI/IJ'II/I$I, HMHHUIUAJBI pa6OTHI/IKa HUCIIOJIHUTCIIAA, OTBETCTBCHHOI'O 34 KOHTPOJIb
IOJIHOTHI M KadecTBa OKa3aHHOW OBITOBOI YCIYyIru, KOMIUICKTHOCTb MU TCXHHYCCKOC COCTOSHUC
MCXAaHHUYCCKOI'O TPAHCIIOPTHOI'O CPCACTBA,

JaTa IPUEMKHU MCXAaHHYCCKOI'O TPAHCIIOPTHOIO CpEaAcCTBa HOTpe6I/ITCJIeM C OTMETKOM 00
OTCYTCTBHUU HpCTCHSI/II\/JI K KOMIUICKTHOCTH W BHCINHEMY BHAY MCXAHHUYCCKOI'O TPAaHCIIOPTHOIO
CpeaACTBa, K CTOMMOCTHU BBIITIOJHCHHBIX pa60T, YAOCTOBEPCHHAsA MOAIINCHIO HOTpe6I/ITCJ'IH.

105. 3ameHeHHBIE B MEXaHWYECKOM TPAHCIOPTHOM CpeACTBE NeeKTHBIE Y3IIbl, OJIOKH,
MOJYJIM U JIpyTue Aetanu (KOMIIOHEHThI) Bo3BpalatoTcs norpeourento. [lonydyenue norpedutenem
CHATBIX JeTanei (KOMIIOHEHTOB) OTpakaeTcs B JOKYMEHTE, MOJTBEPXKJAIoLIeM (aKT OKa3aHHs
OBITOBOM yCIYrM MO TEXHUYECKOMY OOCITYXMBAaHMIO U PEMOHTY MEXaHMUYECKUX TPAaHCHOPTHBIX
CPEZCTB, U YAOCTOBEPAETCS MOANUCHIO IOTPEOUTEIISL.

106. TexHn4eckass MOMOIIb Ha JOPOTe, a TaKXKe YCIYTH, BBIIOJIHSIEMbIE TEepPEIBUKHBIMU
KOMILJIEKCAMH CEPBHCHOTO OOCITYKMBaHMs, OKa3bIBAlOTCA B MPUCYTCTBUU TMOTPEOUTENS TpH
IIPEABSBICHUN UM JIOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTh, WIH CBUIECTENBCTBA O PETMCTPALUU
XOoJlaTalicTBa O MPEIOCTaBICHUU CTaTyca OeXeHIa, JOMOJIHUTEIbHOW 3alllUThl WIM yOeXHIIa B
PecniyOnuke benapych nubo0 cBHIETENbCTBA O MPEAOCTABICHUU JIOMOJIHUTEIBHOM 3aIlMTHI B
Pecniybnuke benapych (B ciydae OTCYTCTBHS JJOKYMEHTA, yIOCTOBEPSIOLIETO JIUYHOCTh), a TaKXKe
CBHJIETEILCTBA O PETUCTPALIMU MEXAHUYECKOT0 TPAHCIIOPTHOTO CPEJCTBA.

IIpn oOKa3aHMM TEXHUYECKOM TOMOIIM Ha JOpOre, a TakKKe YCIYr, BBIIOIHAEMBIX
HepeABKHBIMU KOMIUIEKCAMH CEPBUCHOTO OOCITY)KMBaHUs, TOTPEOUTENh U UCTIOJIHUTENb 00sI3aHbI
OPUHATH MEphl MO OOECHeueHUuI0 Oe30MacHOCTH JIOPOXKHOIO  JBMIKEHMS, COOIIOJECHUIO
HKOJIOTUYECKUX M CAaHUTAPHO-TUTHEHWYECKUX HOPM, IMpaBHJ TOXKapHOW O€30MacHOCTH B
YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM MOPAIKE.

HcnonHuTtenb MOXET 0TKa3aTh HOTpC6I/ITeHIO B OKa3aHMHU TEXHUYECKOM ImoMo1mu Ha Jopore,
YCIyT, BBIITOJHACMBIX MEPCABUKHBIMU KOMILIICKCAMH CEPBUCHOTO O6CJ'Iy>KI/IBaHI/I5[, B ClIy4dasXx:

€CJIM BBINIOJIHEHUE paboT 3aTPYJHEHO B CBSA3M C OTPaHMYEHHUEM JOCTYNa K MEXaHHYECKOMY
TPaHCIIOPTHOMY CPEJICTBY;

€CIIM  BBIMOJIHEHHWE pPabOT MOXKET TMPHUYUHHUTH BpPEJ MEXaHHUECKOMY TPAHCIOPTHOMY
CPEJNCTBY;

HENPEJCTABICHUS, & TAK)KE 0TKa3a B MPEICTABICHUH MMOTPEOUTEIEM JOKYMEHTOB, YKa3aHHBIX
B YaCTH MEPBOU HACTOAIIETO MYHKTA;



HAXO0XICHUS MOTPEOUTENSI B COCTOSHUU AIKOTOJIbHOT0, HAPKOTHYECKOTO MM TOKCUYECKOTO
ONbSHEHUSI WU TMOJ BO3ICHCTBUEM JIEKAPCTBEHHBIX IMpENnapaToB, IPUMEHEHHUE KOTOPBIX
MPOTUBONOKA3aHO MPH YIPaBIECHUN MEXaHUYECKHUMH TPAHCTIOPTHBIMU CPEACTBAMU;

MNPCABABICHUA 3aKOHHBIX Tpe6OBaHHﬁ YIIOJIHOMOYCHHBIX JOJIKHOCTHBIX JIMI] O IIPCKPAIICHUN
BBITIOJTHEHU A pa60T.

HpI/I OTCYTCTBUU TEXHHYECKOM BO3MOKHOCTH YCTpaHCHUA HCHCHpaBHOCTeﬁ MCXaHHUYCCKOI'O
TPAHCIIOPTHOIO CPEACTBA Ha MCCTC MCIIOJIHUTCIICM MOXCT MPCAOCTABJIATHCA YCIyra 1o cro
OBaKyalluu.

107. Ha ObITOBBIE YCIYI'HM TIO TEXHHYECKOMY OOCITYXHBAaHHIO M PEMOHTY MEXaHHUYECKOTO
TPAHCHOPTHOTO CPEJICTBA YCTAHABIMBAIOTCS CIIEAYIONINE TAPAaHTUHHBIE CPOKH:

TexXHU4YecKoe obOcimyxuBanue - 20 qHedt minu mpoder He Oosee 2000 KM ¢ JaThl MPUEMKH
MEXaHHYECKOTO TPAHCIIOPTHOTO CPEJICTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOTO, KaKO€ U3 ITHUX
00CTOSITENIECTB HACTYIUT PAHBIIIE;

peMOHT - B Teuenue 30 quel naum npoder He 6osee 2000 KM ¢ 1aThl IPUEMKH MEXaHHYECKOTO
TPAHCIOPTHOTO CPEJCTBA MOTPEOUTENEM B 3aBUCHMOCTH OT TOTO, KaKO€ M3 ATHX OOCTOSTEIHCTB
HACTYIUT PaHbIIIE;

PEMOHT Ky30Ba W C€r0 3JICMCHTOB - 6 MECAOCB C OaTbl IIPHEMKH MCXAHUYCCKOI'O
TPaHCIIOPTHOI'O CPCACTBA HOTpC6I/ITeHeM;

MOJTHAS M YaCTUYHAS OKpacka - 6 MeCsIeB C JaThl IPUEMKH MEXaHUYECKOTO TPAHCIOPTHOI'O
CpeJIICTBa TIOTPEOUTEIEM.

YkazaHHEIC FapaHTI/IﬁHBIG CpPOKH SBJIANOTCA MHUHHUMAJIBHBIMH W MOTYT OLITH YBCJIINYCHBL
HUCIIOJIHHUTCIIEM B COOTBCTCTBHUH C €TI0 TCXHOJIOIT'MYCCKUMHU BO3MOXXHOCTAMMU.

["apanTHiible 00s3aTENbCTBA HCHOJHUTENb O(OPMIISET B JOKYMEHTE, MOJATBEPXKIAIOLIEM
(axT okazaHus OBITOBON YCIIYTH, INOO B rapaHTHUIHOM TaJOHE, B KOTOPOM JIOJDKHBI OBITh YKa3aHBI:

JTaHHbIE, WISHTUPULIHPYIOLIME MEXaHUUECKOE TPAHCIOPTHOE CPEJCTBO (Mapka, MOJENb, IO
BBIITYCKa, HOMEp Ky30Ba (ko1 VIN) MexaHWYecKOro TpaHCIIOPTHOIO CPEJICTBA);

JaTa MPUEMKN MEXaHUYECKOT0 TPAHCIIOPTHOIO CPEJICTBA OTPEOUTENEM;

MPpOAOJIKUTCIIBHOCTD rapaHTHﬁHOF 0 CpoOKa.

I'’IABA 16
OCOBEHHOCTH OKA3AHMUA YCJIYI B OBJIACTH ®OTOT'PA®UN U YCIIYT
11O OBPABOTKE ®OTOMATEPHAJIOB

108. [Ipn odopmienun 3aka3za Ha OKa3aHME YCIyTd 10 o0paboTke (oToMaTepuanos
UCIIOJTHUTENIb 00s3aH ymakoBaThb (OTOIUIEHKY W (WIM) HEraTHBBL, LHU(POBBIE HOCUTEIU
noTpeOUTeNs B KOHBEPT JINOO B MakeT u3 Oymaru, Ha KOTOPOM JIOJKHBI OBITh YKa3aHbI:

HanMeHOBaHUEe ((pUpMEHHOE HAaMMEHOBAHWE) M MECTO HAXOXKAEHUS MCIOTHHUTENS, a eCld
VCIIOJTHUTEJIEM SIBJISIETCSI MHAMBUAYAJIbHBIN MpeanpUHUMATENb - €ro (paMuius, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE UMEETCS), MECTO KHUTEIbCTBA, CBEIEHUS O TOCYIapCTBEHHON PEernucTpaluu
Y HAaMEHOBAaHUU OpPraHa, OCYIIECTBUBILETO €r0 rOCYJapCTBEHHYIO PETUCTPALIUIO;

Tapud Ha OKa3bIBaEMyI0 OBITOBYIO YCIIYTY;
HOMED 3aKa3a;
nata opopMIIeHHUs 3aKa3a U CPOK OKa3aHUs OBITOBOM YCIIyTH;

HOMEp KaJpa Ha HeraTuBe Wi uMs ¢aiina;



BU (hoToOyMaru, popMar v KOJUIECTBO (POTOCHUMKOB;
HOJIKICH MOTPEOUTENS.

WcnonHuTeNb JOIDKEH BbIIATh MOTPEOUTENI0 (POTOCHUMKH B 3TOM K€ KOHBEpTE JIMOO B
nakere u3 Oymarm.

109. UctionHuTEens HeE BIIpaBE€ OIPCACIATE MHHHUMAJIBbHOC KOJIHUYECTBO (1)OTOCHI/IMKOB,
KOTOPOC JOJI’KCH 3aKa3aThb HOTpCGI/ITeJIB.

110. UciomHuTENs BOpaBE IO COTJACOBAHUIO C TMOTpeOUTEIEM U TMPU  HAJTUYHUH
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE JINOO MakeTe U3 Oymaru:

U3rOTaBIMBaTh (POTOCHUMKHM HHBIX Pa3MEpOB IO CPABHEHUIO C pa3MepaMH, YKa3aHHBIMU B
TEXHUYECKUX HOPMATHUBHBIX IIPABOBBIX aKTaX;

M3rOTaBIMBATH (POTOCHUMKH C HEKAYECTBECHHBIX HEIaTHBOB,;
oopMIATh HOTOMOHTAXHU (BUHBETKN);
paspe3aTb IPOSIBICHHYIO (POTOILICHKY.

WcnonauTens BIpaBe ¢ MUCBMEHHOTO COTJIACHS MOTPEOUTENSI OCYIIECTBISATh KOMUPOBAHHUE,
TUPAXUPOBAHUE, pacIpOCTpaHeHHe U Jito0oe MHOe (KpoMe U3TOTOBIEHUS! (POTOCHUMKOB, (OTO- U
BHUJICOMOHT@)XE B COOTBETCTBMU C 3aKa30M) HCIIOJIB30BAHME MPEACTABJICHHBIX MOTPEOUTEIIEM
¢boTo- 1 BUIEOMATEPHAIIOB.

Cpok XpaHeHHsT Yy HCIOJHHUTENS 3aka3a mnorpebutens (rotoBele  (ororpadum,
HepacrieuaTanHble Gororpaduu Ha >JEKTPOHHOM HOCHTENIE UCIIOJHUTENS) OJDKEH COCTaBIISTH HE
MEHEee JBYX MECSIeB C MOMEHTa IpHeMa 3aka3a (IpH TPEIBAPUTEIHHOM YBEIOMIICHUU
HOTPEOUTENS U OTCYTCTBUH €r0 BO3PAKCHUI HA TAaKOE XPAHEHHE).

[Tpu mpoBeneHUN XyH0XKEeCTBEHHOH (POTOCHEMKH HCIIOJIHUTENb JIOKEH HCIOJIb30BaTh BECh
NOTEeHLMaN MpuMeHseMod uM QororexHuku. llepen mpoBeneHneM (OTOCHEMKH HUCIOIHUTEND
JIOJDKEH YCTaHOBUTH MPABUIIBHYIO HKCHO3MLMIO Ha (pOTOKaMepe ¢ y4eTOM OCBELIEHMs: 1Mo100paTh
TOYKY CBEMKH, YCTAaHOBUTH YroJl W HWHTEHCUBHOCTb OCBETHTENBHBIX MPHOOPOB IMPH CHEMKE B
MIOMEIICHUH U Ha HATYpE.

I')IABA 17
OCOBEHHOCTH OKA3AHMUA YCJIYI BAHb, CAYH 1 1YHIEBBIX

111. [Ipu odopmieHnn 3aka3a Ha OKa3aHWE yCIyr OaHb, CayH M JYIIEBBIX MOTPEOUTEIH
YBEIOMJISIETCSL O JlaTe€ W BpeMeHHu ceaHca. [lopsaok mpenBaputenbHOro oGopmieHUs 3aKa3a Ha
OKa3aHue ycayr O0aHb, CayH U JYIIEBbIX YCTAHABINBAETCS UCTIOTHUTENIEM.

112. Ucnonuurens 06s3aH MPOUHPOPMUPOBATH MTOTPEOUTEINS O TOM, YTO B CIIydae OMO3JaHHs
NoTpeOUTENsT K YCTaHOBJICHHOMY BPEMEHH CeaHca BpeMs ceaHca He mpojieBaercs. Ecmu
NOTpeOUTENh HE MOXET BOCIIOJB30BaThCA YCIyraMu OaHb, CayH M AYIIEBBIX B YCTAHOBJIEHHOE
BpeMs 110 BHHE HCIIOIHUTENS, TI0 BBIOOPY MOTPEOUTENST WCIOTHHUTENh 0053aH HA3HAYUTH JPYTUE
naty U (Wiam) BpeMs MocelleHus: 6aHu, cayHbl U AYIIEBOM WM BEPHYTH YIJIAUEHHYIO 32 OKa3aHUe
JTAHHOM OBITOBOM YCIIyTH CyMMY.

113. Ipu okazanmm yciyr OaHb, CayH W TYHIEBBIX MOTPEOHTENHh 0053aH CAaBaTh BEPXHIOO
OJIeKy Ha XpaHeHHe B rapaepoO. [loTpeburento BblgaeTcss HOMEPHON KETOH, YAOCTOBEPSIOIIUI
npreM BEpXHEH oaexabl Ha XpaHeHWe. Ecim rapmepo® OTCYTCTBYeT, MOTpPeOMTENh BIIpaBe
OCTaBUTh BEPXHIOIO O/ICK1Y B MHIUBUAYAJIbHBIX IIKa(ax WM Ha MHIUBUAYAJIbHBIX BellalKax B
Ppa3aCBaIbLHBIX ITOMEIICHUAX.

HOTpe6I/ITCJ'II) BIIpaBE€ C1aTh Ha XPAaHCHUC UCITIOJIHUTCIIIO ICHHBIC BEIIU, JOKYMCHTBI U JCHBI'H,
KOTOPBIC PCTUCTPUPYIOTCHA B XKYPHAJIC YUCTA CAAHHBIX HAa XPAHCHUC NCHHBIX BGH.IGIE, AOKYMCHTOB U



neHer mo ¢opme, yTBep)KIaeMon ucmoyiHuTeneM. [loTpeOuTento BhIIaeTCss HOMEPHOM >KETOH,
y,[[OCTOBGpSIIOIJ_II/Iﬁ MMpUCM LCHHBIX Bemeﬁ, AOKYMCHTOB U ICHCT HAa XpaHCHUC.

Ha HOMEpHBIX XE€TOHax, YIOCTOBEPAIONIMX IPUEM BEPXHEH OJNIEKIbI, IIEHHBIX BELIEH,
JOKYMEHTOB ¥ JIGHET Ha XpaHEHWe, JIO/DKHBI OBITh YKa3aHbl CBEJACHUS OO0 WCIOJIHUTEIE
(HammeHoBanue ((pupMeHHOE HAMMEHOBAHHE) IOPUAMYECKOTO JUIa, pamMuinsa, COOCTBEHHOE WM,
OTYECTBO (€CJIM TAKOBOE MMEETCs) HHIMBH IyaJIbHOTO MPEANPUHUMATEIIS).

HcrnonauTenb He HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb BGpXHCfI OJCKAbI, ICHHBIX BCLLIGI;'I,
JOKYMEHTOB H JCHCI, HE CIAaHHBIX HOTpe6I/ITeJ'IeM Ha XPaHCHHUE HCIIOJTHUTCIIIO. B ci1ydae
OTCYTCTBUA rap):[ep06a HCIOJIHUTCIIb HCCET OTBCTCTBCHHOCTHL 3a COXPAaHHOCTH BerHef/'I OJCK B,
OCTaBJICHHOM HOTpC6I/ITeHeM B MHAHWBUAYAJIbHBIX HIKa(i)aX WM Ha MHAWBUAYAJIbHBIX BEIIAJIKaX B
Pa3aACBAIbHBIX ITOMCIICHUAX.

[Tnara 3a xpaHeHHe UMYIIECTBA TOTPEOUTENS HE B3UMACTCH.

114. ITpu yTpaTre HOMEPHBIX KETOHOB, YJOCTOBEPSIOMIMX MPUEM BEPXHEH OJEX/Ibl, LIEHHBIX
BEIEH, TOKYMEHTOB M JICHET Ha XPaHEHHE, YKA3aHHOE HMYIIECTBO BBIJIAETCS MOTPEOUTENIO Ha
OCHOBaHUU €0 MHUCbMEHHOT'O 3asBIICHUSI.

115. UcnionHuTEND BIIpaB€ OTKAa3aTb B OKa3zaHHUU YCIIYT 6aHB, CayH U OYHICBBIX, CCJIN:

y MOTPEOUTENII UMEIOTCS OTKPBITHIC paHbl, M3MEHEHHUS KOXXHOTO TOKpOBa (ChIMb, ISATHA,
HICTYIICHUE) ¥ OH HE MOXET MPEJICTABUTh UCIIOJIHUTEIO CIIPABKY 00 OTCYTCTBUH WH(PEKIIMOHHBIX
3a00JIEBAHUN;

y HOTp€6I/ITCJI$I HMCIOTCAd  SBHBIC IIPU3HAKW  aJIKOI'OJIBHOI'O, HAPKOTUYCCKOIO WA
TOKCHUYCCKOI'O OIIBAHCHUA,

HOTpe6I/ITCJ'Ib B IIOMCIICHHUAX 6aHI/I, CayHbl U OYIICBbIX y1'[OTp€6J'I${€T AJIKOI'OJIbBHBIC HAIINTKU,
HApPKOTUYCCKHUE U TOKCUYCCKUC BCIICCTBA,

HOTpe6I/ITeJ'H> HapymacT O6H.[GCTB€HHBII>1 MOpAA0K, IpaBujia IOJB30BaHUA YCIIYIraMU 68.HB,
CayH U OYUICBBIX.

116. IIpu oxa3zanum yciyr OaHb, CayH U TyIIEBBIX UCIOTHUTENb 00s3aH:

Npeaynpexaarh Mnorpeoutens o0 OKoHuaHWHM ceaHca 3a 10 MHHYT 10 WHCTEUEHUSA
YCTaHOBJIEHHOTO Ha HETO BPEMEHH;

MpU HEOOXOIUMOCTH 00€CTIEUNTh OKa3aHUE MOTPEOUTEINIO TIEPBOM TOBpaueOHOM TTOMOIIIH.

117. Ilopsinok obOparienust ¢ 3a0bITHIMU BEIlaMU OTPEOUTENST ONPEEsieTCsl UCIOJHUTENEM
B COOTBETCTBHHM C TPEOOBAHUAMM aKTOB 3aKOHOJIATEILCTBA.

I'’TIABA 18
OCOBEHHOCTH OKA3AHMUSA YCJIYT B OBJIACTHU TIPOU3BO/ICTBA,
11O PEMOHTY MEBEJIM U ITPEMETOB JTOMAIIHEI'O OBUXOJA

118. [Ipu okazaHuM yciyr B OOJIACTH IPOU3BOJCTBA, 10 PEMOHTY MeOeinu U NpPeaMETOB
JIOMAIIHero OOMXO/Ja WCIOJHHUTENh O0s3aH MMETh B HAIMYMHM Ha MaTepHAIIbl, IOJJICKAIINe
00513aTeIbBHOMY TOATBEP)KJICHUIO COOTBETCTBHS, JOKYMEHTHI 00 OIIEHKE COOTBETCTBHS, a TaKXkKe
00pa3mpl MIEPOXOBATOCTH, 3ANIUTHO-IEKOPATHBHBIX TOKPBITHH, TPUMEHSIEMBIX MaTepHAIOB W

GypHUTYPBHIL.

119. K nokymeHTy, MOATBEPKIAIOMIEMY 3aKa3, MPHUIIAraeTCs ICKU3 W3ENUs, TOIMUCAaHHBINA
MOTpeOUTENEM U UCTIOJTHUTEIIEM.

120. [Ipun mpuemke yciayr B OOJIACTH TNPOU3BOACTBA, MO PEMOHTY MeOEnu M MpPEeaAMETOB
JIOMAIIHETO 00MXOJa IMOTPeOuTENb 00s3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIIMH, Pa3MEpOB,



BHEIITHETO BHJIA, OOJWIIOBKM, OOMBKM M OTACIKH W3ACIUA OCKH3y (YepTexy, o00pasiry),
COTJIaCOBaHHOMY TIpH 0(OPMIICHHH 3aKa3a.

I'’TIABA 19
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJAYIT' CEJIbCKHUM KIIIT

121. Cenbckue KIIII Moryr pa3smemarbcsi B KaOUTAIbHBIX CTPOCHUSX  (3aHHUSX,
COOPYKECHHSIX ), H30JUPOBAHHBIX TTOMEIICHUSX, CIICIIHATILHO MPUCTIOCOOICHHBIX JIJIS 3TUX IIEICH.

122. Tlomemienne, 3anumaemoe cenbckuMm KIIII, momkHO OBITH MPUTOIHBIM Ui MpUEMA,
XPaHEHUsl W BBIAYM 3aKa30B, a TAKXKE OTBEUATh OOIIMM TPEOOBAHUSM TOXKAPHOH 0E30MacHOCTH,
CaHUTAPHO-3MUIEMHOJIOTMYECKUM TPeOOBaHUSAM K COJEP)KAHUIO M JKCIUTyaTallMM KalHUTaJbHBIX
CTpOCHMUM  (31aHUM, COOPYKEHMM), M30JUPOBAHHBIX TOMEIIEHUA U HMHBIX OOBEKTOB,
MPUHAJISKAIINX CyObEKTaM X031HCTBOBAHUSI.

123. B censckom KIIII gomxkHa OBITH BBIAEICHA OTHACIbHAs 30HA IS pa3MEIICHHS U
peanu3alnuy puTyaIbHON MPOAYKIIUH.

124. B cenbckom KITIT MoTyT OKa3bIBaThCsl (BBITIOIHSATHCS) OTICIBHBIE BUBI OBITOBBIX YCIyT
(pabot) npu yciaoBuu ocHamieHus cenbekoro KIIIT Heo6xoauMbIiM 060pyI0BaHHEM U HMHBEHTAPEM.

125. Censckoe KIIIT wMokeT wWMeTh 30HY OOCIY)XHBAaHHS, KOTOpas OMPEICIIeTCs
UCIIOJTHUTEIIEM.

126. Ilpu Hamuuuu 30HBI oOcmyxxkuBaHus B cenbckoM KIIII B ymoGHOM anst 06o3peHus
noTpeOHUTENIEM MECTE MOMHMO CBEJCHUH, YKa3aHHBIX B MYyHKTe 5 Hactosmmx [IpaBwii, JOHKHBI
OBITH PA3MEILICHBI:

cxema 30HbI o0cmyxuBanus cenbckuM KIIIT ¢ mepedunem HaceneHHBIX yHKTOB;

rpaguk BbIe3la TpueMIinuka 3aka3oB cenbckoro KIIII B HaceneHHBbIE MYHKTBI 30HBI
00CITy’)KUBaHMUS;

CTEH[Ibl, BUTPUHBI, albOOMBI C OOpa3lamMu H3/AeIUi, MaTepuajoB, OTIENOK, Ha KOTOPBIX
IpeJICTaBIeHa HarsgqHas HHGOopMaIus 0 BUJaX yciIyr U popMax 0OCIyKUBaHHUS.

127. 3aka3 Ha oxa3aHue OBITOBBIX ycayr B cenbckoM KIIIT MmoskeT BbImonHATBCS 0€3
oopmiteHHs TOKyMEHTa, HOATBEPIKAAIOIIET0 3aKa3, IPH HATMYUH KypHala 3asBOK HACEJICHUS Ha
OBITOBbIE YCIYIM, 3a WCKIIOYEHHEM YCIyr TI0 XHMHUYECKOH YHCTKe, OKpacke u (MJH)
MHTECHCU(UKAINH [[BETa U3/ENNI, B 00JIaCTH MPOM3BOICTBA FOBEIMPHBIX M3ACTHA U aHAJTOTHYHON
OPOAYKIMH, O PEMOHTY IOBEIMPHBIX H3JEIUNA, TEXHUYECKOMY OOCIYKHBAaHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB.

128. IIpriem 3aka30B Ha M3TOTOBJICHHUE W3JIEIUN MPOU3BOJUTCS MO MUMEIOMIMMCS B CEITECKOM
KIIIT oOpa3nam, karanoram win aasbomam ¢ (oTtorpadusimMu o0pasloB, MO KypHalIaM U IPyTUM
WH(POPMAIMOHHBIM MaTepHaJlaM.

129. Brie3gaoe 00CTy)KMBaHUE B CEITLCKOM MECTHOCTH MOXKET OCYIIECTBIISTHCS 110 rpaduKy,
YTBEPKACHHOMY UCIIOJIHUTEIIEM.

130. [Ipy HaMUYMK TPEIBAPUTENHLHOW 3asBKM OT IOTPEOHTENS BBIC3THOE OOCITY)KHBaHUE
OCYILECTBIISICTCS HCIIOJTHUTENEM He MO3HEE ABYX He/lellb C MOMEHTA IpeBapUTEeIbHON 3asBKH.

I'/TIABA 20
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJYT IO IOJAPOYHBIM
CEPTU®UKATAM, ABOHEMEHTAM



131. B mnomapounom cepTtudukare, aOOHEMEHTE JOJDKHBI COJEPKAThCS CIEIYIONINe
CBEJICHUS:

HaMMEHOBAHHE HCITOJIHHUTESI, TPEAOCTABISIONIETO YCIYTH 10 MOAapOYHBIM CepTHU(PHUKATAM,
abOHEMEHTaM, a €ClId HCIOJNHUTENIEM SBISETCS WHIUBUIYATbHBIA TPEIIPHHUMATENb - €r0
dbamuius, coOCTBEHHOE UM, OTYECTBO (€CIIM TAKOBOE UMEETCH );

CBCICHUA O FOCY,HapCTBeHHOﬁ perucTpaigiy HMCIIOJHHUTECIA, a TakKXE HOMEP TeJ'Ie(bOHa
HUCIIOJTHUTCIIA,

MIOPSIAKOBBIN HOMEP;
JlaTa BbIJA4u, CPOK JIECHUCTBHS;

HOMHUHAJIbHAs CTOMMOCTh B O€IIOPYCCKMX pYyOisx u (WIM) TepeueHb OBITOBBIX YCIYT,
MPEIOCTABIIIEMBIX IO MTOAPOYHBIM cepTU(HKaTaM, a0OHEMEHTaM;

azpeca OOBEKTOB OBITOBOTO OOCITYXHBAaHHSA, B KOTOPBIX MOXET OBITh IpeNOCTaBICHA
OBbITOBas yciyra I0 HOIapOYHBIM cepTH(uKaTam, abDOHEMEHTaM;

HOPSIOK  TIPENOCTABJICHUSI YCIyr IO TOJapOYHBIM  cepTrudukaram, abOHEMEHTaM,
YCTQHOBJICHHBIN MCIIOJIHUTENEM, WM CChUIKa Ha HWH(QOPMALMOHHBIA HCTOYHHUK, B KOTOPOM
COJICPKUTCS YKA3aHHBIN MTOPSIOK.

132. [lotpebutens (Biamenel MoAapoOYHOTO cepTHU(HKATa, a0OHEMEHTa) B TEYCHHE CPOKa,
YCTQHOBJICHHOT'O B MOAAPOYHOM cepTudukate, abOHEMEHTe, BIIpaBe BbIOpaTh OBITOBBIC YCIYTH B
00BeKTax OBITOBOIO OOCIY)KHBAHMSI, KOTOpbIE yKa3aHbl B TaKOM I10JIapOYHOM cepTudukare,
aboHeMeHTe, M NPEAbABUThH IOJAPOYHBIH cepTU(UKAT, AOOHEMEHT JUIi IMOJIy4YeHHUs] BbIOPaHHBIX
OBITOBBIX YCIYT.

133. B cnywae, eciu o00mas CTOMMOCTb OBITOBBIX YCIYT, BBIOPaHHBIX HOTpeOUTETEM
(BmazenplieM MOJApOYHOro cepTuduKaTa, aOOHEMEHTa), MEHbIIE HOMUHAJIBHOW CTOMMOCTH
HoJapoyHOro ceptudukaTa, abOHEMEHTa, pa3HHIA NOTPEOUTENt0 (BIAAENbIly IOAAPOYHOTO
ceprudukara, aboHEMEHTa) He BbITuTaunBaeTcs. [Ipu mpeBbiieHnH OOIIEeH CTOMMOCTH OBITOBBIX
yCIyr HOMUHAIBHOM CTOMMOCTH MOJIAPOYHOr0 cepTH(HKaTa, abOHEMEeHTa OTpeduTeNb (BIaaener
M0JIapOYHOr0 cepTUPUKaTa, a0OHEMEHTA) TOJIKEH MPOU3BECTH JIOILIATY.

134. VicniomHUTENH TOJKEH 00€CIIEYNTh OKa3aHUe OBITOBBIX YCIYT MOTPEOUTEINIO (BIaIEbIly
NOJapOYHOro cepTuduKaTa, aOOHEMEHTa) B TEYEHHE CPOKa, YKa3aHHOTO B IOJapOYHOM
cepruuxare, adboHemente. Ilocme oka3aHuss OBITOBOM YCIyrM NOJAapOYHBIA cepTu(UKar,
a0OHEMEHT W3bIMAIOTCS WCIOJHHUTENEM Y MoTpeOuTens (Biajesblia MOJAapOYHOro cepTudukara,
abOHEMEHTa).



