MOCTAHOBJIEHUE COBETA MUHUCTPOB PECITIYBJIUKU BEJIAPYCb
14 dexabps 2004 2. Ne 1590

O0 yrBepaxnenun IlpaBuii ObITOBOro 00Cay;KMBaHUS NOTpeduTe el

W3MeHeHus U 1OMOIHEHUS:
[Tocranosnenne CoBera MunuctpoB Pecnybnuku benapycs or 16 mapra 2005 .
Ne 285 (HarmonanbsHbIii peecTp nmpaBoBbiX akToB Pecniyonuku bemapycs, 2005 r., Ne 52, 5/15728);
[Tocranornenne Coera MunnctpoB Pecnyommku benmapycs ot 27 wHosiops 2007 r.
No 1615 (HaumonansHBIN peecTp TpaBOBBIX akToB Pecmybnmuku bemapycs, 2007 1., Ne 292
5/26272);
[Tocranornenne CoBera MunuctpoB Pecnyonuku benapych ot 15 oxrsabps 2008 r.
No 1533 (HaumoHansHBIN peecTp mpaBoBbIX akToB Pecnybmuku bemapycs, 2008 r., Ne 251,
5/28550);
[TocranoBinenue CoBera MunuctpoB PecnyOnmuku benapycs ot 23  nexabps 2008 r.
Ne 2010 (HarmoHanbHbIH peecTp MpaBoBbIX akToB Pecnyomuku bemapycs, 2009 1., Ne 14,
5/29066);
[Tocranosnenne Coera MunuctpoB Pecnyonuku benapycs ot 14 suBaps 2009 r.
Ne 26 (HanmoHanbHbIi peecTp mpaBoBbiX akToB Pecnybnuku benapycs, 2009 ., Ne 31, 5/29207);
[locranosnenne Coera MunuctpoB PecnyOnuku benapycs ot 19 wmas 2009 r.
Neo 646 (HanmonanbpHblli  peecTp MpaBOBBIX akToB PecmyOnuku benapycb, 2009 r., Ne 131,
5/29780);
[Tocranosnenue CoBera Munuctpos Pecnyonuku benapycs ot 29 wmrons 2009 r.
Ne 997 (HaumonanpHBI peecTp mpaBOBBIX akToB Pecmybnmku bemapycs, 2009 r., Ne 186,
5/30247);
[TocranoBnenue CoBera Munuctpos PecriyOnuku benapycs ot 29 centsiops 2010 r. Ne 1401
(HaumoHnanbHbIN peecTp mpaBoBbiX akToB Pecryonuku benapyce, 2010 r., Ne 238, 5/32573);
[TocranoBnenne Cosera MunuctpoB PecnyOmuku benapycs or 6 wmrons 2011 r.
Ne 912 (HarmonanbsHbI# peecTp npaBoBbix akToB Pecyonuku benapycs, 2011 1., Ne 80, 5/34122);
[TocranoBnenne Cosera MunuctpoB PecnyOnuku benapycs ot 12 asrycra 2011 r.
Ne 1089 (HaumonanbHbIil peecTp mnpaBoBbIXx akToB PecnyOnuku bemapycs, 2011 r., Ne 93,
5/34303);
[Tocranosnenue CoBera MunuctpoB Pecnyomuku benapycs ot 11 wmrons 2012 .
Ne 635 (HammonaneHblii  mpaBoBoii  MHTepHer-mopran Pecmyonuku  bemapycs, 17.07.2012,
5/35957);
[Tocranornenne CoBera MunuctpoB PecnyOmmku bemapyce ot 2 ampenst 2015 r. Ne 268
(Hamonansusblil mpaBoBoii MuTepHeT-noptan PecniyOnuku benapycs, 10.04.2015, 5/40364);
[TocranoBnenue CoBera MwunnctpoB Pecnyonmku bemapyces ot 18 mas 2016 . Ne 391
(Hatmonansuelil mpaBoBoit MuTepHeT-noptan Pecriyonuku benapycs, 24.05.2016, 5/42093);
[TocranoBnenue CoBera MwunuctpoB Pecryonmmku bemapyce ot 12 stHBapst 2017 1. Ne 22
(Hatmonansuelil mpaBoBoii UuTepHeT-noptan Pecriyonuku benapycs, 22.01.2017, 5/43213);
[Tocranorienne CoBera MunuctpoB Pecnyommku bemapyce ot 3 ampens 2017 r. Ne 246
(Hatmonansuelil mpaBoBoii uTepHeT-noptan Pecriyonuku benapycs, 07.04.2017, 5/43540);
[TocranoBnenue CoBera MunuctpoB PecnyOnmuku benapycs ot 29 wurons 2018 r. Ne 515
(Hauunonanbueit mpaBoBoit MutepHet-nopran Pecnyonuku benapycs, 07.07.2018, 5/45366);
[Tocranornenne CoBera MunuctpoB Pecniyonmuku bemapyck ot 22 mexabps 2018 r. Ne 935
(Hatmonansuelil mpaBoBoii MuTepHer-noptan Pecriyonuku benapycs, 30.12.2018, 5/46003);
[TocranoBnenne CoBera MunuctpoB Pecmybmmku bemapyce ot 3 wmions 2020 r. Ne 329
(Hatmonanbueiii mpaBoBoii MurtepHer-nmopran Pecny6nuku benmapycs, 04.06.2020, 5/48114) -
BHECEHBI M3MEHEHMS W JOIOJIHEHUWs, BCTynuBIIMEe B cuity S uroHsA 2020 r., 3a MCKIIOYEHHEM
M3MEHEHHH U JIOTIOJIHEHHH, KOTOpbIe BCTYIIAT B cuity 27 Hos0ps 2020 r.;
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[Tocranosnenue CoBera MunuctpoB Pecnybnuku bemapyce ot 3 wmions 2020 r. Ne 329
(Harmmmonanpubeiii mipaBoBoit MHTepHET-MOpTan PecnyOommku benapycs, 04.06.2020, 5/48114) -
BHECEHbI U3MEHEHUS U JONOJHEeHNUs, BCTynuBIue B cuity S utoHs 2020 1. u 27 HostOpst 2020 .

B coorBercTBum co cratheit 39 3akona Pecnydnuku benapych ot 9 suBapst 2002 1. Ne 90-3 «O 3ammre
npaB notpedureneit» Coer Munuctpos Pecnyonuku benapycs [IOCTAHOBJISET:

1. YrBepauts [IpaBuiia ObITOBOTO 0OCITYKUBAHHS TOTpeOUTENEH (ITPUIAraroTes).

2. IlpepoctaButh MpaBO MUHHUCTEPCTBY AHTHMOHOIOJIBHOTO pPETYIUPOBaHMS M TOPTOBIM JaBaThb
pa3bsicHEeHUsI O Topsake npumeHeHHs [lpaBun OBITOBOrO OOCIYXMBaHHS TMOTpeOUTENEH, YTBEPKICHHBIX
HACTOALUM IIOCTAaHOBJIEHUEM.

3. PecniyOnukaHCKMM opraHaM roCyAapCTBEHHOTO YIPABICHUs, HHBIM I'OCY1apCTBEHHBIM OpraHU3aLUsIM,
nogunHeHHbIM [IpaButenscTBy PecnyOnuku benapych, MECTHBIM HMCIOTHUTEIBHBIM M PACHOPSAUTEIBHBIM
opraHaM IIpMBECTU CBOM HOPMATHUBHBIE IIPABOBBIC aKTHI B COOTBETCTBUE C HACTOSALIUM ITOCTAHOBJICHUEM.

4, HaCTosnuee IMOCTAHOBJICHUEC BCTYyIIA€T B CHIIYy UYCpe3 [ABa MeciAla II0CIC Cro OCI)I/ILII/IaJ'IBHOFO
OHy6JII/IKOBaHI/I$I, 3a UCKJIFOUCHUCM ITYHKTA 3, BCTYHNAIOWICTO B CUITY CO AHA €ro oA CaHus.

Iepevuii 3amecmumens Ilpemvep-munucmpa Pecnyonuxu benapyce B.Cemauxo

YTBEP)KJIEHO

Ilocmanognenue

Cosema Munucmpos
Pecnybauxu Berapycey
14.12.2004 Ne 1590

(8 pedaxyuu NOCMAaHOBIEHUsL
Cosema Munucmpos
Pecnybauxu Berapyce
02.04.2015 Ne 268)

ITPABHUJIA
OBITOBOIO 00C/YKUBAHUSA NOTPeduTeei

I'JIABA 1
OBILIME ITOJIOKEHUA

1. Hacrosimumu [IpaBunamu peryaupyroTCsi OTHOIICHHUS MEXKIY WCHONHUTENSIMH U MOTPEOUTENs MU B
cdepe OBITOBOTO OOCTYKMBAHUS.

2. Ins ueneir Hactosmux [IpaBUi HWCIIONB3YIOTCS TEPMUHBI B 3HAYCHHUSX, ONPENEICHHBIX B cTaThe 1
3akona Pecny6onuku benapych «O 3amure npaB notpeOuteneit», Ykaze Ilpesuaenta Pecnyonuku benapychb
ot 24 uronst 2014 1. Ne 371 «O co3zmaHuM TOCYAapCTBEHHOTO MH(POPMAIMOHHOTO pecypca «PeecTp OBITOBBIX
ycayr Pecny6nuku benapyce», Ilonokennu o rocygapcTBeHHOM HH(opMarmoHHoM pecypce «Peectp
OpITOBBIX ycnyr PecnyOnuku benmapycb», yrBepxkaeHHOM noctaHoBieHneM CoBeta MunuctpoB PecnyOnuku
benapyck ot 28 Hos6ps 2014 1. Ne 1108, a Taxoke cieayronye TepMUHBI U UX ONPEACTICHUS:

BBIE3/IHOE 00CHIyXHBaHUE — (hopmMa OBITOBOTO OOCITY)KHMBAaHHS, TPU KOTOPOH MPEAOCTaBICHUE OBITOBBIX
ycIyr Tu00 MpUeM 3aKa30B Ha ObITOBBIC YCIYTH OCYILECTBIISICTCS BHE 00BEKTA OBITOBOTO 0OCTYKMBAHHUS;
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,Z[eq)eKTaI_II/ISI U3CIHA — OLNCHKA TCEXHHUYCCKOI0 COCTOAHUA MU3ACIHMA U BBIABICHUC TPUYUH CTro
HCHUCITPABHOCTH;

30Ha OOCIYXHBaHHUSA CEJIbCKOIO KOMIUIEKCHOTO NMPHEMHOrO IyHKTA M0 IpUEMY 3aKa30B Ha OKa3aHHE
OBITOBBIX YCIYT — TEPPUTOPHS, HA KOTOPOW BBIE3THOE OOCITYXMBAHUE MPOKUBAIOLINX HA HEH morpeduTeneit
obecreynBaeTcsl CeJIbCKUM KOMIUIEKCHBIM IPHUEMHBIM IIYHKTOM IO IIPUEMY 3aKa30B HA OKa3aHHUE OBITOBBIX

yeuyr;

HU3CJIMC — BCLIb, IICpCaAaHHast HOTpC6I/ITeJIeM HUCIIOJJHUTCIIO TJId OKa3aHHA OBITOBOI yCiyru 1100
HU3TOTOBJICHHAA UCIIOJITHUTCIIEM B PE3YJIBTATEC OKa3aHUA OBITOBOM YCIIYIu;

MEJIKMA PEMOHT OJIeXKIIbl — PEMOHT, KOTOPBIH MPOMU3BOAMTCA O€3 M3MEHEHHs (acoHa, KOHCTPYKIUH
netaned M u3Aenaus B LeloM (IpUIIMBKA IYTOBUL, METAJUIMYECKMX KPIOYKOB M IETelb, OOMETKa IeTelb,
3aKpEIUICHUE KOHLIOB IPOPE3HBIX KAPMAHOB CKPENKAMM, MPUKPEIUICHHE KOHLOB JIMCTOYEK WJIA HAKJIAJHBIX
KapMaHOB K II0JIOYKE, M3TOTOBJICHUE M IPULIMBKA XJIACTUKA, I10s5iCa, BEIUNAIKU W IOJOJAEpIKaTelsd, 3aMeHa
IIOAKJIAJAKN HU3Aa PYKaBOB, CTAYMBAHUE PACIIOPOBIIMXCS IIBOB, BCTABKa 3aIljlaT, YACTKA M YTIOKKA U3JEIUSI U

JPyroe);

MEXaHUYECKOE TPAHCIIOPTHOE CPEACTBO — TPAHCIIOPTHOE CPEACTBO, IPUBOAMMOE B IBUKEHUE
JBUraTesnaeM (MaccaXUpCKUe U rpy30Bble aBTOMOOUIIN, aBTOOYChI, MOTOLIUKIIbI, MOTOKOJISICKA, MOTOIIPULIETIBI,
MOTOPOJUIEPHI, MOIIE/Ibl, MOTOBEJIOCUIIE/IbI, CHETOXO/IbI);

HEZ00pOKAaYECTBEHHbI MaTepual (U3Jeiaue) — Marepuan (U3JeiHue), COBOKYIHOCTh XapaKTEPUCTHK
KOTOPOrO HE IO3BOJISICT HUCIOJHUTENIO MNpPU OKa3aHUM OBITOBOM YCIyrHM YAOBJIETBOPUTH IMOTPEOHOCTH
noTpeOUTENS;

HETIPUTOJIHBIN MaTepuan (U3eNIne) — MaTepuan (U3/JeIue), COBOKYITHOCTh XapaKTEPUCTUK KOTOPOTO He
MO3BOJISIET UCIIOJIL30BATh €r0 Jlajiee [0 Ha3HAUYCHUIO;

O6p336].1 HUCIIOJIHUTEIIA — U3ACIIUC, YTBECPIKACHHOC U HUCIIOJIb3YyCMOC HUCIIOJIHUTCIIEM B KAa4YCCTBC o6pa3ua
JJIs1 U3rOTOBJICHUA I/IBILGJII/Iﬁ B XO0A€ OKa3zaHUuA OBITOBBIX YCIyr,

NEePEABIKHON KOMIIJIEKC CEpBUCHOTO OOCITYXHBaHMS — HPUHAAJIEKAIIee Ha 3aKOHHOM OCHOBAaHUU
UCTIOJIHUTENII0 ~ MEXaHUYECKOE€  TPAaHCIOPTHOE  CPEACTBO, HMEIOIlee B KAadeCTBE  KOHCTPYKIIMH,
IPEYCMOTPEHHOM €ro M3roToBUTENIEM, HAOOp 000pyI0BaHMs, TPUCHOCOOIEHNH, TPUOOPOB U MHCTPYMEHTOB
JUIS BBITIOJIHEHUS padOT 10 TEXHUYECKOMY OOCIIY)KMBaHUIO U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPENICTB
B COTJIACOBAHHOM C ITOTPEOUTENIEM MECTE;

npeaMeT IMpoKaTta — ABHKXKHUMOC HMYHICCTBO, MIPCAOCTABIISICMOC UCIIOJITHUTCIICM HOTpe6I/ITCJ'II-O BO
BPEMCHHOC BJIAACHUC U MTOJIb30BAHUE,

NPUEMHBIH TYHKT — CHEHHaJIbHO OOOpY/IOBAaHHOE HCIIOJIHUTENEM MeCTO IS Oo(QOopMIIeHHUS
IpeBapUTENIbHBIX 3asIBOK HA OKa3aHUE OBITOBBIX YCIYT U 3aKa30B;

pa6OTHI/IK HUCITOJTHUTECIIA — CI)HSH‘IGCKO@ JIMIO, IMPUBJICUCHHOC UCIIOJIHUTCIIEM HAa OCHOBC TPYAOBOI'0 HMJIN
Irpa’xIaHCKO-IIPABOBOI0 AOTr0OBOpPaA JJIs1 OKa3aHUA OBITOBOI YCIIyru;

CEeNIbCKUI KOMIUIEKCHBI MPUEMHBIN MYHKT 1O MPHUEMY 3aKa30B Ha OKa3aHHE OBITOBBIX YCIYT (Jajiee —
cenbekuit KIIIT) — 00bekT OBITOBOrO OOCIY:KMBaHMS, MpeIHAa3HAUYEHHBIA JUId NMpUEMa 3aKa30B Ha OKa3aHUE
OBITOBBIX YCIIYT, a TaKXKe Ul OKa3aHHsI OBITOBBIX YCIIYT B CEJIbCKOM MECTHOCTH;

CITIA-meHI0 (TpeiicKkypaHT) — MONHBIA nepedyeHb mpenoctaBisieMblx B CITA-o6wvextax CIIA-ycayr
C YKa3aHHEM HX Ha3BaHUs, OMMCAHUS, POJIOJKUTEIILHOCTH MPOBEIECHUS U CTOUMOCTH;

CITA-00BbeKT — 00bEKT OBITOBOrO OOCITYXMBaHMS, CIELHUATIbHO 000pyaoBaHHBIN i okazaHus CIIA-
yeryr;

CITA-nporpamma — Ha6op CITA-ycayr, okassiBaeMbix B CITA-00beKTe Kak B TEYEHHE OJIHOTO JIHS, TaK
1 B TEYEHUE APYrOro BpeMEHHOTO MEepUo/a;



CITA-ycnmyra—  yciayra  KOMIUIGKCHOTO — OOIIEO3OPOBHUTEIBHOTO,  KOCMETHUYECKOTOo W (WJIH)
pEllaKCUPYIOIIEro BO3JCHCTBUS Ha OpraHU3M YeJOBEKa, OKa3bIBaeMmasl [UIsl TapMOHHU3AalUU (U3UUECKOTO
U (WIK) TMCUXOAMOIMOHAIIBHOTO COCTOSIHHS, YIYYIICHUS U MOJMJCP)KAHUS BHEIIHEr0 3CTETUYECKOro BHUJA,
3a UCKIIIOUYEHUEM YCIIYT, OTHOCAUINXCS K METUIIUHCKOM JIeATENbHOCTH;

Cpo4uHad yciayra— yciyra, oOKadaHHass B COOTBECTCTBHHU C TEXHOJIOTHEH W B CpPOKH, COKpall€HHEBIC II0
CpaBHCHHIO C YCTAHOBJICHHBIMH HOPMATUBHBIMU CPOKAMMU;

TEXHWYECKass IIOMOIb, Ha JIOPOre — YCIAYrd TI0 TEXHHYECKOMY OOCTY)KHUBAHWUIO U PEMOHTY
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA, OKa3aHWE KOTOPHIX BO3MOYKHO Ha aBTOMOOMIIBHBIX JIOpOrax 00IIero
MOJIb30BAHUSA, YJIWMIIAX M IPOE3/IaX HACEICHHBIX IMYHKTOB (JI03allpaBKa TOIUIMBOM, 3allyCK IBHUTATENs OT
BHEIIIHEr0 HMCTOYHWKA, 3aMEHa IPeIOXPaHUTENIeH M JIaMIIOYeK, 3aMeHa KoJieca, IMOJKayka KoJiec, 3aMeHa
AKKyMYJISITOPA).

I'JIABA 2
NHPOPMALUA Ob UCTIOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX YCJIIYI'AX

3. UcnionauTens 00s13aH yKa3aTh Ha BBIBECKE W (W) HH()OPMAIIMOHHON TaOJIMYKE, PACIIOIOKEHHBIX HA
BXOJHBIX JBEpAX WM (acaje KanuTalIbHOTO CTPOEHMs (3aHMs, COOPY)KEHHUsS), B KOTOPOM pa3MellaeTcs
UCIIOJIHUTEIIb, @ TAK)KE HA BXOJHOW IpyIIe U30JUPOBAHHOIO MOMEIIEHUS (B Cilydyae pa3MelIeHUs UCTIOHUTENS
B 3JaHMM MHOTO()YHKIMOHQJILHOTO HA3HA4YEHUs) CBOE HauMEHOBaHHE ((UPMEHHOE HaUMEHOBAHUE),
HalMEHOBaHME OOBEKTa OBITOBOrO OOCIYKMBaHHS, €CIM TaKoe HAWUMEHOBAaHHWE HE COBIAJacT C
HauMEHOBaHUEM ((UPMEHHBIM HAMMEHOBAaHMEM) MCIIOJIHUTENS, a €CJIM HCIOJHUTEIEM  SIBIISETCS
WH/IMBUIYAIBHBIA TIpeNNpUHUMATENh — (paMuimio, COOCTBEHHOE HMMsI, OTYECTBO (€CIM TaKOBOE HMEETCH),
HalMEHOBaHHE OO0OBEKTa OBITOBOrO OOCTY)XKMBAaHUS MHIMBHUYalIbHOTO MpeanpuHUMarens (MpH HaJIWYUU
Takoro HaMMEHOBaHUs), pPEXKUM paboThl OO0BEKTa, BUJ O0O0BEKTa OBITOBOIO OOCIYXHBaHUs (aTelbe,
IapuKMaxepcKas, payedHasi, XAMUUCTKa U APYroe) Wik HauMEHOBaHHE OKa3bIBA€MbIX OBITOBBIX YCIYT.

ITpu oka3aHMU HMCIIONHUTEIEM OBITOBBIX YCIYr 0e3 00BbeKTa OBITOBOTO OOCIIYKMBAaHHS IO ONMHUCAHUIM
YCIIYT, COepXKallliuMcs B KaTaJlorax, MPOCIeKTax, pekiaMe, OyKiIeTax Wi MpeicTaBIeHHbIM Ha GoTorpadusax
WIA B MHBIX MH(MOPMAIMOHHBIX HCTOYHMKAX, B TOM 4YHCJE B IJI0OQIbHOM KOMIbIOTEpHOW cetu MHTepHeT
(nanee — OBITOBBIE YCIYrM 0e3 0OBEKTa OBITOBOrO OOCTYKMBaHUS), UCHOJHUTENb JOJKEH IPEJOCTaBUTh
NOTpeOUTEN0 MHPOPMALMI0O O CBOEM HAaMMEHOBaHMM ((UPMEHHOM HAMMEHOBAHMHU), a B Clydae, €clu
UCIIOJIHUTENIEM SIBJISIETCSI MHIMBUIYaJIbHBIA NpEeINpUHUMATENb, — UHPOpMAUIO0 O (haMUiInHu, cOOCTBEHHOM
MMEHHM, OTUYECTBE (€CIIM TAKOBOE UMEETCs), peKUMe padoThl, HANMEHOBAHUN OKa3bIBA€MbIX OBITOBBIX YCIIYT B
YKa3aHHBIX I/IH(l)OpMaIII/IOHHBIX HCTOYHHKAX.

4. CyObeKThl, OKa3blBalollMe OBITOBBIE YCIYI'H, CaMOCTOSTEIbHO YCTAaHABJIMBAIOT PEXUM pabOThI
NPUHAAIEKAIIMX UM OOBEKTOB OBITOBOrO OOCIY)XHMBaHUS, PeKUM paboThl 0e3 (BHE) 0OBEKTOB OBITOBOTO
oOCITy>)KuBaHMsl 0e3 COTJacoBaHMsI C MECTHBIMH HCIIOJHUTEIFHBIMU M PACHOPSAUTENBHBIMA OpTaHAMH,
JAPYTUMH TOCYJapCTBEHHBIMH OpraHaMu M 00eCHeuuBaloT ero codoaeHue. MckiitoueHne cocTaBiseT pexxuM
paboTel 00beKTOB OBITOBOTO OOCHyxkuBanus mocie 23.00 u go 7.00, KOTOPBIA MOJJICKHUT COTJIACOBAHHIO C
MECTHBIMU UCTIOJTHUTEJIEHBIMU M PacTIOpSIUTEIbHBIMI OpraHaMu 110 MECTY HaX0XKJIEHUS TaKuX 00BEKTOB.

5. B npuemMHOM nyHKTE B YAOOHOM AJi1 0003peHMsI TOTPEOUTENIEM MECTE JOJKHBI OBITh pa3MelleHbl Ha
0€e10pyCCKOM HIIU PYCCKOM SI3BIKE!

Komnusg CBUIACTCIILCTBA O FOcyﬂapCTBeHHOﬁ peructpaiiiu KOPpUAUYCCKOro JiMia, HWHAWBUAYAJIBHOI'O
NpeANpUHUMATEA, 3aBEPCHHAA UCITOJTHUTEIIEM, a4 TaKKEC HOMED TeJ'Ie(bOHa HUCITOJTHUTECIIA,

KOIIMA CICHHUAJIBHOTO PA3pPCIICHUA (J'II/IHCHSI/II/I), 3aBC€pCHHAsA HCIIOJIHUTCIIEM, C€CJIM BUA ACATCIBHOCTHU
MOMJICKUT JIMICH3UPOBAHUTO,

KOITMA OTOKYMCHTA 00 OLCHKE COOTBETCTBUA C IMPHIIOKCHUAMH K HEMY, 3aBCpPCHHAs HCIIOJIHUTCIIEM (B
ClIydadax, yCTAHOBJICHHBIX BaKOHOI[aTeJILCTBOM);
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TEKCT HacToAwux IIpasun;
NepeYeHb OKa3bIBAEMBIX BUJIOB OBITOBBIX YCIYT;

uHpopmanus o Tapudax Ha OKazbIBaeMble OBITOBbIC YCIyrd. [IpM HalIW4YMM CKUAOK pa3MeIacTcs
uHpopManusg 00 MX pa3Mmepe (IOBOAMTCS B TPOLEHTHOM OTHOIIEHHMHM K YCTAaHOBICHHOW IieHe 100 B
a0COJIOTHOM BBIPKEHHUH B JICHEKHBIX €AMHUIAX) U IEpUOJIaX ACHCTBUS;

nepeyeHb KaTeropuii noTpeduTeneii, MMEIIIUX MPaBo Ha JIbIOTHOE 00CTYKUBAHUE;

nH(popMaLKg 0 KHUTe 3aMEYaHUM U MPeIsIOKEHU;

CBUACTCIIBCTBO O IIPMCBOCHHUU paspsaga O6”beKTy OBITOBOT'O O6CJ'Iy>KI/IBaHI/IH HacCCJICHUA, €CIIU 00BEKT
Mpomeia aTTeCTaluio B YCTAHOBJICHHOM ITOPAJKE;

nHpopmaiug 06 opraHax, OCyUIECTBIISIOIINX TOCYJapCTBEHHOE PEryJupOBaHUE U KOHTPOJIb B 00NacTh
OBITOBOTO OOCTY)KUBaHUS HacelleHUs (HAMMEHOBaHUE, FOPUINICCKHI aipec, HOMEp KOHTAKTHOTO TenedoHa);

CPOKM OKa3aHHs OBITOBBIX YCIYr, KpPOME YCIYI IO TEXHHYECKOMY OOCIYKUBAaHHIO H PEMOHTY
MEXaHUYECKHUX TPAHCIIOPTHBIX CPEICTB.

[TorpeOuTemnio Mo ero TpeOOBAHUIO MPEIOCTABIISETCS BO3MOKHOCTh O3HAKOMHUTBCS C TEKCTaMHU 3aKoHA
Pecny6bnuku benapych «O 3ammre npaB notpeOUTeNnei», TEXHUYECKUX HOPMATHUBHBIX IPAaBOBBIX aKTOB, B
COOTBETCTBUH C KOTOPBIMH OKa3bIBa€TCs OBITOBASI YCIIyTa, IPEUCKYPAaHTOM Ha OKa3bIBAEMbIE ObITOBBIE YCIYTH.

Knura 3amevyanuit 1 npeyioKeHUN MPEAbSIBISETCS MO MEPBOMY TPEOOBAHUIO TOTPEOUTEIS.

Hcnonaurens 0053aH UMETh B 00BEKTE OBITOBOTO OOCTYKMBAHUS JTOKYMEHTHI Ha OKa3bIBAEMbIC YCITYTH
COIJIACHO [EPEYHIO, OIpeaeIieMOMy MUHUCTEPCTBOM aHTUMOHOIIOJIIBHOTO PErYyJIUPOBAHUS U TOPIOBIIU.

6. B ciydasix, korma oQopmIIeHHE 3aKa30B OCYIIECTBISIETCS BHE MPUEMHOTO MMyHKTa B COOTBETCTBHH C
nyHkToM 9 Hactosauwmx [IpaBun u (wnn) nmpu okazaHuK OBITOBBIX YCIyT 0€3 00beKTa OBITOBOTO OOCITYKUBAHHUSI,
WCTIOJTHUATENb 0053aH TPENOCTaBIISITh MOTPEOUTENIO CBEICHUS, YKa3aHHbIE B IYHKTe 5 Hactosmux [Ipaswi.
ITpu 3Tom uHOpMalus o Tapudax Ha OKa3bIBaeMble OBITOBBIE YCIYTH 0e3 00beKTa OBITOBOIO 00CTYKUBAHUS
TOBOJIUTCS B peKjiaMe, a Takke MHOW MH(POPMAIIMH, COEpIKaIlIeics B KaTajorax, MpocCleKTax, Oykierax, Ha
¢dororpaduax mub0 B MHBIX MHPOPMALMOHHBIX UCTOYHUKAX, B TOM YHCIE INI00aTbHON KOMIIBIOTEPHOM ceTh
WuTepHer, mpudTom, pazmep KOTOPOTO HE JOJDKEH OBITh MEHEe IMOJIOBHHBI HaWOOJBIIETO pa3Mepa MmpHuQTa,
HCIOJIb3yEeMOT0 B OIMCAHUU OBITOBOM yCIYTH.

7. Ilpu BpeMEHHOM NPOJJIEHUN UM MPUOCTAHOBICHUU paboThl 00BEKTa OBITOBOTO OOCITY>KUBAHUS JTHOO
OKa3aHusi OBITOBBIX yciayr 0e3 oOBbeKkTa OBITOBOTO OOCIY)XMBaHMSI MCIIOJIHUTENb OOs3aH YBEAOMHUTH
notpeduTeneit 06 TOM B MOPSAIKE, YCTAHOBICHHOM 3aKOHO/1aTEIbCTBOM.

8. PaboTHHK WCHONMHHUTENS, HEMOCPEICTBEHHO OOCTYXUBAIOUIMI MOTpeduTeneil, MOKEH HUMETh
HarpyJIHbIM 3HAK C yKa3aHHEM Ha HeM (aMuiInd, COOCTBEHHOTO MMEHH, OTYECTBA (€CJIM TaKOBOE HMMEETCS)
JaHHOTO PabOTHHKA, a TAK)KE HAaWMMEHOBAHHS MCIIOJHUTENS (€CIIH HUCIIONHUTENIEM SIBISETCS MHIUBUIYaTbHBIN
MpeAnpUHUMATENb — (aMUITUK, COOCTBEHHOTO MMEHH, OTYECTBa (€CIM TaKOBOE MMEETCS) WHIUBHIYaTbHOTO
npearnpuHUMarens) 100 MHPOPMAMOHHYIO TaOJIMYKy Ha pabodyeM MecTe C yKa3aHHEM MEepEeYUCIICHHBIX
JaHHBIX.

I'JIABA 3
TPEBOBAHUSA K JOKYMEHTAM, INIOJATBEPXJIAIOIIIAM 3AKA3 1 OILTATY BBITOBOM
YCIYI'H

9. UcrioHUTENh  CaMOCTOSTENBHO OIpEAesieT MECTO M CHoco0 opOopMIIEHHS 3aKa30B Ha OBITOBBIC
YCIYTH, 32 UCKIIIOYEHUEM YCIIYT 110 XUMUYECKOM YUCTKe, OKpacKe U (WJIKM) MHTEHCU(UKALIUU [[BETA U3JIENUH, B
00J1acTH MPOM3BO/ICTBA IOBEIMPHBIX M3JCIUH M aHAJOTWYHOW MPOIYKIMH, 10 PEMOHTY IOBEIUPHBIX U3ICIHH,
TEXHUYECKOMY OOCITY’)KUBAaHUIO 1 PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPECTB.
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3aka3pl Ha yCIOyrd B 0OJacTH NMPOMU3BOJCTBA IOBEIMPHBIX W3JCIUN M aHAJOTHYHOW MPOAYKIHH, IO
PEMOHTY IOBEJIUPHBIX HM3ACNUN, TEXHUUYECKOMY OOCITY>KMBAHUIO U PEMOHTY MEXaHUYECKUX TPaHCHOPTHBIX
CPEICTB, 32 UCKIIOYEHHEM TEXHUYECKON MTOMOIIM Ha JI0pOre, a TAKXKe yCIyT, OKa3bIBAEMbIX IEPEIBUKHBIMU
KOMIUIEKCAaMH CEPBUCHOTO 00CITY>KUBaHHUS, OPOPMIISIOTCS] UCTIOJIHUTEIEM B IPUEMHOM ITyHKTE.

ITo ’xenaHuro moTpedUTENs M C COIVIACUS WCIOJIHMTENS 3aKa3bl Ha YCIYI'M MO XMMHUYECKOH YMCTKE,
OKpacke ¥ (W) UHTEHCU(UKAIIUK [BETA U3/IETUN MOTYT 0(OPMIIATHCS BHE TPUEMHOTO IyHKTA.

10. UcnostHUTENH BIpaBe OTKA3aTh MOTPEOUTENIO B ODOPMIICHUH 3aKa3a, eCIIH:

M0 TEXHUYECKUM HJIM TEXHOJIOTHYECKHUM IPUYMHAM OKa3aHHE OBITOBOH YCIYIHM HE MPEACTABISACTCS
BO3MOXKHEIM;

3amacHele 4acTd, (QYpHHTYpa, CBIpbe WJIM HWHOW Marepuasl (najiee — marepuai) Iubo u3aemws,
nepelaHHbIe MTOTPEOUTENEM I OKa3aHUsl OBITOBOM YCIIYTH, HEJOCTATOYHBI 110 KOJMYECTBY, HEPUTOIHBI WIN
HEJO0OPOKAYECTBEHHBI, a TAaK)KE HE MPETYCMOTPEHBI TEXHOJIOTHEH 00CITY)KUBaHUS U PEMOHTA, Pa3pabOTaHHOMI
M3TOTOBHUTEIEM MEXaHHUECKOTO TPAHCIIOPTHOTO CPENICTBA, AIEKTPOOBITOBBIX TOBAPOB;

NOTPeOUTENh U MCIIOMHUTENh HE JOCTHIJIM COTJACHS 10 BOINPOCY O CTOMMOCTH MaTepuana (M31enus),
HepelaHHOTO MOTPEOUTENEM ISl OKa3aHHs OBITOBOM YCIIYTH;

HOTpC6I/IT€HL X UCITOJHHUTECIIb HE JOCTUIJIM COIJIACH:A 110 CPOKAM OKa3aHUA OBITOBOM YCIYyIru;

y HOTpe6I/ITCJ'IH HMCHOTCA IIPpU3HAKW QAJIKOI'OJIBHOT'O OIIbAHCHUS §19%(s10) COCTOsAHHUSA, BBI3BAHHOI'O
HOTpe6H€HI/I€M HAapKOTUYCCKUX CPEACTB, INCUXOTPOIIHBIX BCIICCTB, UX aAHAJIOIOB, TOKCHUYCCKUX HIIN APYTHUX
OAYPMAHUBAIOIINUX BCUICCTB;

Matepuan (W3aenve) B HapylieHHEe TpeOOBaHM O0S3aTENBHOTO JUISI COONIOJACHHUS TEXHHUYECKOTO
HOPMATHUBHOTO MTPABOBOT'0 aKTa Mepe/iaH MOTPpeOuTEeIeM HE B YHCTOM BUJIC;

HMCIOTCS ApYIU€ OCHOBAHUSA, MPEAYCMOTPCHHBIC HACTOAIUMU HpaBI/IHaMI/I, HWHBIM 3aKOHOAATCIbCTBOM,
B TOM 4HcJIe 00SI3aTeILHBIMU JUIA CO6J'IIO)1€HI/I$I TEXHUYCCKMMU HOPMATUBHBIMUA ITPABOBBIMU aKTaMH.

11. 3aka3 odopmieTcsl HCIOTHUTENEM B TNHUCBMEHHOW (OpMe IyTeM COCTaBJICHHUS JOKYMEHTa,
MOATBEP>KIAIOIIETO 3aKa3 (Janee — TOKyMEHT, TIOITBEP KON 3aKa3), KOTOPBIH JOKEH COJIePKaTh:

HAaNMCHOBAHUC NOKYMCHTA,

HauMeHoBaHMe ((prupMEeHHOE HAMMEHOBAHUE) U MECTO HAXOKJEHUS MCIOJIHUTEIS, a €CIIU UCIOJIHUTENIEM
SBIISICTCA MHIUBUAYAJIbHBINA MPEINPUHUMATENb — €r0 (haMIIINI0, COOCTBEHHOE MMs, OTYECTBO (€CIIM TaKoBOE
UMEeTCs), MECTO >KUTEIbCTBA, CBEAECHHUS O TOCYAApCTBEHHOW perucrpalud ¥ HAUMEHOBAHWU Oprasa,
OCYILIECTBUBILIETO €TI0 TOCYJaPCTBEHHYIO PETUCTPALINIO;

(damunuio, cOOCTBEHHOE HMs, OTYECTBO (€CIM TAaKOBOE MMEETCs), MECTO KHUTEIbCTBA, KOHTAKTHBIN
TeneQoH MOTpeOUTes;

HaMMEHOBAHHUE OKa3bIBA€MOM OBITOBOM YCIYyIru;

Tapu( Ha OKa3bIBa€MyIO OBITOBYIO YCIYTy, IPEABAPUTENBHYIO CTOUMOCTD 3aKa3a B OTHOIIEHUHU YCIIYT IO
TEXHUYECKOMY OOCIYKMBAHHUIO M PEMOHTY MEXaHHYECKHX TPAHCIIOPTHBIX CPEJICTB B OENOPYCCKUX PYOsIsX.
Vkazanue Ttapuda (IpeaBapUTENbHOW CTOMMOCTH) B OENOpYyCCKUX pyOiasiX W HMHOCTPAaHHOM BajloTe
JIOTTYCKAeTCsl B YCTAHOBJIEHHBIX 3aKOHO/IaTEIbCTBOM CIIy4asiX OKa3aHUs yCIYyT 32 HHOCTPAHHYIO BaIIOTY;

naty oopMIICHHS 3aKa3a U TUTAHUPYEMBI CPOK OKa3aHUs ObITOBOW YCIIYTH;

HaMEHOBaHME, ONMCaHNE, KOJTMYECTBO U CTOMMOCTh MaTepHaia (M3enus), NepeJaHHOro moTpeduTenemM
JUIS OKa3aHUsI OBITOBOM yCIIyTH;

CTOMMOCTh MaTepuajia HCIOTHUTENSI, WCIONB3YEeMOT0 MPU OKA3aHWHM OBITOBOM YCIyTH, €CJIM Takas
CTOMMOCTbH HE BKIIFOUEHA B Tapu() HA OKA3BIBAEMYIO OBITOBYIO YCIIYTY;



NPOIEHT H3HOCA W3JEHs, NMPUHUMAEMOIO B PEMOHT (32 HCKIIOUEHHEM 3JIEKTPOOBITOBBIX TOBApPOB,
METAJUINYECKUX M3JeNHui, MeOeIr, MEXaHMYECKUX TPAHCIOPTHBIX CPEICTB), XUMHUYECKYIO YHMCTKY, MAJIs
OKpacKu ¥ (WJIM) UHTeHCU(UKALIUH 1IBETA, B CTHUPKY;

rapaHTUIHBINA CPOK HA OKA3aHHYIO YCIYTY (332 UCKIIIOUEHUEM YCIIYT 110 TEXHUYECKOMY O0CIIY)KMBaHUIO U
PEMOHTY MEXAaHHYECKMX TpPAaHCHOPTHBIX CPEJCTB, TapaHTHHMHBIM CpOK Ha KOTOpble odopMmisieTcs B
cooTBeTCTBUM ¢ NyHKTOM 107 Hactosmux IIpasui);

ApyTUe CBEJCHHUS, CBSI3aHHBIE CO CIICU(PHUKON OKa3bIBaEMOM OBITOBOW yCIYTH;
MOJIIMCH UCTIOJHUTEIIS U TOTPEOUTEIIS.

JIOKyMEeHT, MOATBEPKIAOLINI 3aKka3, opopMIIsieTcss B IBYX 3K3EMIUISIpax, OJMH U3 KOTOPBIX BbIIAETCS
NOTPEeOUTENIO, a APYror OCTACTCS Yy UCTIOTHUTEIIA.

be3 odopmieHus JOKyMEHTa, MOATBEP)KIAIOILEro 3aKa3, MOXET BBINOJIHATHCS 3aKa3 Ha OKa3aHHUe
OBITOBBIX YCIYT 1O METOJYy CaMOOOCIy)KMBaHUS, YCIyr HapUKMaxepcKux, OaHb M JYyIIEBBIX, OKa3aHHE
OBITOBBIX YCIYI, BBINOJHAEMBIX B HPUCYTCTBUM IOTPEOUTENE WM B COOTBETCTBUHM C YCIOBUAMH U
TpeOOBAaHUSAMH, PAa3MEUICHHBIMUA HCIIOJHHUTEIEM B yIOOHOM sl 0003peHHus MOTpeOuTeNieM MecTe, W He
TpeOYIOLUMX MHIUBUAYAIBHOIO IOJX0/1a, CPOUHBIX YCIIYT, YCIyTr (oToarense, poTo- U KuHOIabopaTopuid, 1o
PEMOHTY O0OYBHU, BBIIOJIHEHHIO MEJIKOTO PEMOHTA IIBEMHBIX W TPUKOTAKHBIX HU3JEIHUNA, PEMOHTY YacoB,
[104aCOBOMY IIPOKATy, a TAK)KE B MHBIX ClIydasX, yCTAHOBIICHHBIX HacToAmMMH [IpaBuiiaMu.

Vcnonaurens 00s13aH BbIIATh MOTPEOUTENIO IUIATEKHBIA JOKYMEHT, a IPH OKa3aHUU OBITOBOM yCIyru
0e3 TpPUMEHEHHs KacCOBOIO OOOpYAOBaHHS M IUIATEKHBIX TEPMHUHAIOB B CIyYasX, HPEIyCMOTPEHHBIX
3aKOHOJATEJIbCTBOM, —10KyMEHT C OIPE/EJICHHOW CTENEeHbI0 3alUThl, MHpOpMalus 00 H3rOTOBIEHUH U
peanu3anyu O1aHKa KOTOPOTO BKIIFOYEHA B JIEKTPOHHBIN OaHK JAHHBIX OJAHKOB JOKYMEHTOB U JOKYMEHTOB C
OIIPEAEICHHON CTENEHBIO 3alIUThI U I€YaTHON NPOAYKLIHH.

12. Croumocth MaTepuana (M3aeius), IepeJaHHOro MOTpeOuTeneM Uil OKa3aHHs OBITOBOM yCIyru, U
MPOLEHT HW3HOCAa W3JENUs, NPUHUMAEMOTO B PEMOHT (3a HCKIIOUYECHUEM DIIEKTPOOBITOBEIX TOBApOB,
METATMYECKUX U3JeNuid, MeOenr, MEXaHHWYeCKUX TPAHCIOPTHBIX CPEJICTB), XUMHUYECKYIO YHUCTKY, s
OKpacKW W (WJM) WHTCHCH(HWKAIMU [BETA, B CTUPKY, NMPU OTCYTCTBUU METOIMKH OIPEICICHHS MPOIECHTA
W3HOCA U3ENHUs OMPEICISIOTCS MO COTTANICHUIO MeXKAY OTPEOUTEIEM U UCTIOTHUTEIEM.

13. Ilpu yrpaTte notpedureneM HOKYMEHTA, HOATBEPKAAIOIIETO 3aKa3, U3/IeNINe BBIAACTCS OTPEONTEIIO
Ha OCHOBAHMM €T0 NUCHbMEHHOIO 3asBJICHUS IPU NPEIBSABICHUM JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH
noTpeOuTens, MIM  CBUJCTENbCTBA O  PETUCTPAlMM  XOJaTalicTBa O INPEAOCTABICHMM  CTaTyca
OeXeHl1a, IOTMOIHUTENIbHOW  3amuThl win  yoexuma B PecnyOnuke bemapych nau00 CBHIETENbCTBA O
MIPEIOCTABIIEHUU JIOMOJHUTENbHON 3amuThl B PecnyOnuke benapych (B ciydae OTCYTCTBHUSI JIOKYMEHTA,
YJOCTOBEPSIOIIETO JTUYHOCTD).

HcnonHuTenap HE HECET OTBETCTBEHHOCTH 3a BbLAYY HU3ACIUA APYromMy IJIMIY, HOPCABABUBIICMY
AOKYMCHT, HO)ITBep)I(}IaIOHII/IfI 3aKa3, €CJIM Bblaada IMPOU3BEACHA N0 IMOCTYIIJICHUA 3asdBJICHUA HOTpe6I/ITeJ'I$I 00
yTpare 3TOro AOKYMCHTA.

Ilonoxenus dyactu BTO[}Oﬁ HACTOAIICTO ITYHKTAa HC pPaCHpOCTPAHAOTCA Ha BblAAYY HOTpe6I/ITC.HIO
MCXaHUYCCKOTO TPaHCIHOPTHOIO CpCACTBA IIOCJIC OKa3aHUA YCIYrW II0 TEXHUYCCKOMY O6CJ'Iy>KI/IBaHI/IIO n
PEMOHTY MCXaHNUYCCKUX TPAHCIIOPTHBIX CPCACTB.

I'/TABA 4
HOPAAOK OIIVIATHI BBITOBBIX YCJIYT

14. Tlotpebutenp 00s3aH OIJIATUTH OKa3aHHYIO HMCIOJHUTEIEM B TOJHOM O0BbeMe OBITOBYIO YCIyTY
nocne ee mpueMku mnorpedburenem. C coriacus mOTpeOHUTENs OKa3biBaeMas OBITOBAas YCIyra MOXET OBITh
OIIa4€Ha UM TpU OPOPMIICHUH 3aKa3a MOJTHOCTHIO WIIH ITyTeM BHECEHUS aBaHCa.
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VicnionHuTenb BIpaBe yaepKUBaTh y ce0s u3enue 10 MOJHOW OIUIaThl MOTpeduTeneM ObITOBOM YCIyTH,
€CJIM HHOE HE IIPEyCMOTPEHO TOKYMEHTOM, MOATBEPKIAOIINM 3aKa3.

15. Ilpu moBBIIEHHH CEOECTOMMOCTH JMOO HM3MEHEHHH O00beMa OBITOBOM yYCIYrM B TIpoliecce ee
OKa3aHMs MCIIOJIHUTENb BIIPaBE MO COTJACOBAHMIO C MOTpeduTeseM (IPOM3BOIUTCS COOTBETCTBYIOIIAS 3aMUCh
B JIOKYMEHTE, TOJTBEPKIAIOIEM 3aKa3) MMepecMOTPETh Tapu] HAa TaHHYI OBITOBYIO YCIYTy INPH YCIOBHH
COOJTFOICHHS CPOKOB €€ OKa3aHus, mopsiika GopMUpOBaHUsl HOBOTO Tapuda.

W3menenne nocne opoOpMIICHHS 3aKa3a CTOMMOCTH IPEIOCTABICHHOTO HCIIOJHUTEIEM Marepuaia He
BJICUET Iepepacuera Tapuda Ha TaHHYIO OBITOBYIO YCIYTY.

16. NUcnonuutenp He BOpaBe 0e3 corjacust NOTPEOUTENs OKa3blBaTh €My JOIMOJHHUTEIbHBIC IJIaTHBIC
yenyru. [loTpeOuTensd BlipaBe 0TKA3aThCs OT OIUIATHI TAKUX YCIIYT, a €CJIM OHM yXK€ OIUIauyeHbl — MOTpeOoBaTh
OT HUCIIOJIHUTEIS BO3BpATa yIIAYEHHON CyMMBI.

17. UcnionHuTenp BIpaBe MPH OKAa3aHWU CPOYHOW YCIYrM K IIeHEe OBITOBOM YCIYI'M YCTaHABJIMBATh
Ha70aBKy 32 CPOYHOCTh. B ciyyae HapylIeHHs UCIIOTHUTEIEM CPOKOB OKa3aHUs CPOUYHOM yCIyru Haj0aBKa 3a
CPOYHOCTb HE B3UMAETCSI, & €CJIM OHA YK€ OIJIaueHa MOTPEOUTENIEM — BO3BPALLAETCS EMY.

18. Marepuan UCHONHUTENS, HWCHOJIB3YEMbId TMPU OKa3aHUU OBITOBOM YCIYIH, OIUIAYUBACTCS
norpeduTenemM npu oGOpMIICHHUH 3aKaza MOJHOCTHIO HJIM B pa3Mepe, ONPENEICHHOM COTJIAIICHUEM MEXIY
UCIIOJIHUTENIEM U MOTpeOHuTeNneM, C YCIOBHEM OKOHYATEIhbHOTO pacyera MpH MpUEeMKe MOTpeOuTeneM
OKa3aHHOW ObITOBOH yciyru. Marepuan MOKET ObITh MPEJIOCTABIEH HUCIOJHUTEIEM C YCIOBUEM OILUIAThI €r0
CTOMMOCTH MOTpeduTeneM B paccpouky. CoryiamieHueM MexAy UCHOTHUTENEM U MOTPeOUTEIeM MOKET ObITh
MPEIyCMOTPEH HHOM MOpPAJOK pacdyeToB 3a Martepuan ucnoinHutens. Ilopsnok ydera maTtepuanos,
UCIOJIb3YEMBIX NMPU OKa3aHUU OBITOBBIX YCIYT, 32 UCKIIOYEHHEM YCIYT M0 XUMHUYECKOW UMCTKE, OKpacke U
(unn) WHTEHCH(UKAIMKM LBETAa W3/CIHiA, B OOJACTH MPOU3BOACTBA IOBEIUPHBIX H3JCIUNA M aHATOTUYHON
MPOJYKIMH, 10 PEMOHTY IOBEIMPHBIX H3ACIUN, TEXHUYECKOMY OOCITY>KMBAHUIO M PEMOHTY MEXaHHMYECKHX
TPAHCIIOPTHBIX CPEJICTB, ONPEAEIAETCS UCIIOIHUTEIEM CAMOCTOSATENBHO.

I')TABA 5
MHOPAAOK OKA3AHUSA BBITOBBIX YCAYT

19. UcnonHurens 00s3aH OKazaTh OBITOBYIO YCIYTy, KaueCTBO KOTOPOW COOTBETCTBYET TpPeOOBaHUAM
3aKOHOJATENbCTBA, B TOM 4YHCIIE OOS3aTENIbHBIX ISl COOJIIO/IEHUS TEXHMYECKUX HOPMATHUBHBIX IPABOBBIX
aKTOB, U YCIIOBUSM, COACPKAILUUMCS B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

20. Ucnonuutens 00s3aH OKa3aThb OBITOBYIO YyCIYyr'y B CpPOKH, YKa3aHHble B JIOKYMEHTE,
MOJTBEPXKAIOLIEM 3aKa3, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOIATEIIbCTBOM.

Cpox okazaHusi OBITOBOM YCIyTH OIpEAeNseTcs NaToi (MepuoioM), ¢ KOTOPOH HCHOJHUTENh JOJKEH
MPUCTYNHUTh K OKa3aHUIO OBITOBOW yciayru, W (Wid) gaTod (MEpHOIOM), K KOTOPOW HCIIOJHUTEND JOKEH
3aKOHYHUTH OKa3aHUE OBITOBOM yCITYTH.

Teuenne cpoka oka3zaHusi OBITOBOM YCIYTHM, HCYMCIIEMOTO 4YacaMd, HAa4YMHAEeTCs C MOMEHTa
(bakTueckoro o(popMIIEHHUS 3aKa3a, a UCUUCIIAEMOTrO THAMH, HEJEIAMHU WIN MECALlaMH, — CO CIEIYIOILEro AHs
nocse opopMIICHHS 3aKas3a.

Ecin Mecs1l He UMEET COOTBETCTBYIOIIETO YHMCIIA, CPOK OKAHYMBAETCS B IOCIEAHUE CYTKH ATOrO MECALA.
Eciu cpok okoHUaHHs oOKa3zaHHsA OBITOBOW YCIyTHM NPUXOIUTCS HAa HepaOouui JeHb, JHEM OKOHYAHUS
OKa3aHMs OBITOBOM YCIyTH CUMTAETCS CIEIYIONIUI 32 HUM pabounii 1eHb.

B nmokxymenTte, moATBep)KIaroIleM 3aka3, MOTYT OBITh MPEAYCMOTPEHBI CPOKHM Hayalia W OKOHYAHUS
OTJIETTLHBIX TAINOB OKa3aHMs OBITOBOM yCIYTH.



ITpu oxazaHum OBITOBOM YCIIyTHM B MHOM COTJIACOBAaHHOM C MOTPEOUTENIEM MeCcTe BHE IPUEMHOTO MMyHKTa
HCIIOTHUTENIb 00ECIIEYMBACT SBKY CBOET0 pabOTHHKA B COTJIACOBAHHOE C MOTPEOUTETIEM BpeMs, a TOTPEOUTEND
00s13aH co3aTh HEOOXOAUMBIE YCIIOBUS JIJIsl OKa3aHUsI OBITOBOW YCITYTH.

B cjrydac HCO6X0,HI/IMOCTI/I AOCTABKH MCIIOJIHUTCIICM U3JC/IWA, NPCIMETAa IMpoOKaTa CPOK IOOCTABKU
YKa3bIBACTCA AOIIOJIHHUTCIBHO B JOKYMCHTEC, ITIOATBCPKAAIOIIICM 3aKas.

21. Oka3aHue OBITOBOW yCIyrM IO H3TOTOBJICHUIO H3JEIUN MOXET HIPOM3BOIUTBHCS IO 3CKU3aM
notrpeduTens, oOpaslaMm HCIOTHUTENS, a TaKXKe C HCIOJIb30BaHUEM KaTajoroB, >KypHAJIOB M JPYTuX
MHGOPMALIMOHHBIX MaTEpUAJIOB, O YeM IPOM3BOJUTCA 3alMCh B JOKYMEHTE, MOATBEp)KIaromeM 3aka3. Ilo
KETAHUIO MOTPEOUTENsT MOTYT OBITh BBIIIOJHEHBI OTCTYIUICHHS OT OOpa3llOB MCIOMHHUTENS W TEXHOJIOTHU
M3TOTOBIICHUSI U3JIENUs, YAOCTOBEPSIEMbIE MTOIMTUCHIO TOTPEOUTENIS B IOKYMEHTE, MOITBEPKAAIOIIEM 3aKa3.

I[To xenmanuo MOTPEOUTENS MCIIOJHUTENEM JOKHA OKA3bIBaThCA KBATHM(PUIMPOBAHHAS KOHCYJIBTAIHS B
BbIOOpEe Monenu, (acoHa WM KOHCTPYKIMHM H3JAETHS, PACIBETKH M CTPYKTYpbl MaTepuana, a Takke B
COCTaBJICHUM 3CKHU3a U3AEIIUS.

22. VcnonauTenb 00s3aH 0Ka3aTh OBITOBYIO YCIYTY C UCIIOJNIB30BAHUEM CBOETO MaTepuala, eClii HHOE He
MPEyCMOTPEHO JOKYMEHTOM, IOJITBEPKIAIOIIIM 3aKa3.

I/ICHOJII)?;yCMI)Iﬁ HCIIOJIHUTCIICM MaTCpHral JOJZKCH COOTBCTCTBOBATDH TpCGOBaHI/IﬂM 00s13aTeNbHBIX JUIA
CO6J'IIOI[€HI/I$I TCXHUUYCCKUX HOPMATHBHBIX IIPABOBLIX aKTOB.

Hcnoauutens o0s3aH IpeaoCTaBUTDh HOTpC6I/ITeJ'IIO 10 €ro Tpe6OBaHI/IIO JAOKYMCHTBI, YAOCTOBCPAIOIINC
KayecTBO M 0€30IacHOCTH HCIIOJIB3YEMOI'0 UCIIOJIHUTCIIEM MaTcpuraia, €CiIn Oq)OpMJICHI/Ie TaKUX JOKYMCHTOB
SBJIgETCS 00s13aTEIBHBIM B COOTBETCTBHH C 3aKOHOOaTCIbCTBOM.

KonnyectBo Marepuana, HEOOXOIUMOTO Uil OKa3aHHWS OBITOBOM YCIIyTH, ONpEICNseTcs 10
YTBEPKACHHBIM HOpPMaM pacxojia Marepuajia U COIJIacoBbIBaeTcs ¢ morpeduteneM. Ilpu orcyrctBUM HOpM
pacxojia Marepuaia ero KOJIM4YeCTBO OMpeaesaeTcs Mo (aKTHIECKOMY PacXoy MaTepHuaja U COTIacOBBIBACTCSI
C IOTPEOUTENIEM.

23. Matepuan HCIOJHUTENS U HEOOXOAMMBIE Ui OKa3aHMUs OBITOBOM YCIyTHM TEXHMYECKHE CPEJCTBa,
MHCTPYMEHTBI U MPOYEE JTOCTABISAIOTCS K MECTY OKa3aHUs OBITOBOM yCIyrd MCIOJIHMTEIEM 3a €ro CYET, €cliu
MHOE HE ONPEEIIEHO B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

24. Vcnonuutenb 00s3aH CBOEBPEMEHHO B MHMCBbMEHHOH (opme, TUOO MyTeM mepenadd MoTpeOuTeNto
coobmieHus o tenedony, IM00 MOCPEACTBOM MHBIX KAaHAJIOB CBSI3U WUJIU CHOCOOOB (C MOMOIIBIO TII00ATBHOM
KOMIIBIOTEPHON ceTH VHTepHET W Jpyrux CpeAcTB CBSA3M), MO3BOJSIOMIMX JOCTOBEPHO YCTaHOBUTH, UTO
COOOIIEHNE HMCXOMUT OT HCIIOJHUTENS, TPEAYIPEAUTh MOTPEOUTENS M 10 TOJYYEHHUS OT HEero yKazaHWi
MPUOCTAaHOBUTH OKa3aHHE OBITOBOM yCIyr MpH OOHAPY)KEHUU:

HEMIPUT'OAHOCTH HUJIN HC,I[O6pOKaLIeCTBeHHOCTI/I NepeAaHHOTO HOTpe6I/ITCJ'ICM MaTrepurajia (I/I3I[eJ'II/I$I);

BO3MOXKHBIX HEOJAroMpHsTHBIX AJI MOTPEOUTENsI MOCAEACTBUN BBIMOIHEHUS €ro yKazaHWi o crocole
OKa3aHMs OBITOBOH yCIyTH;

WHBIX 3aBUCAIIMX OT MOTPEOUTENsT OOCTOSATENBCTB, KOTOPbIE MOTYT CHU3UTh KAayeCTBO OKa3bIBAeMOM
OBITOBOM yCITyTH WM MOBJIEYb HEBO3MOXHOCTD €€ 3aBEPILEHUS B CPOK.

Wcnonuutenb, HE MNpeAynpeauBIINN noTpeOuTenss o0 yKa3aHHBIX OOCTOSITENbCTBAX M (WJIH)
MPOJOJDKUBIINN OKa3aHUE OBITOBOM YCIIyTHM, HECET OTBETCTBEHHOCTh 3a KAaueCTBO OKAa3bIBa€MON OBITOBOMN

YCIIyTH.

VcnonHurens BIOpaBe NPEKpaTUTh OKa3aHWE OBITOBOM yCayrd M HOTpeOOBaTh BO3MELICHMS
MPUINHEHHBIX B CBSI3H C 3THUM YOBITKOB, €CJIIH MOTPEOUTETh, HECMOTPSI HA CBOEBPEMEHHOE TIPENYIIPEXKICHNE, B
COTJIACOBAHHBIN CPOK HE 3aMEHUT HEMPUTOIAHBIN WM HeZO0OpOKaYECTBEHHBIH MaTepHual (M31e1e), He U3MEHHUT
yKa3aHUi o0 crocobe oka3zaHus OBITOBOW YCIYrM JUOO HE yCTPaHUT WMHBIE OOCTOSITEILCTBA, KOTOPHIE MOTYT
CHM3HTH KaYeCTBO OKA3bIBAEMOU OBITOBOI YCIIyru UJjin IoBJICYb HCBO3MOXKHOCTD €€ 3aBCPUICHUA B CPOK.



25. VcionHUTENh HECET OTBETCTBEHHOCTh 3a COXPAHHOCTb, SKOHOMHOE WCIIOJIh30BAaHUE MaTepHhalia
(M3menus), mepeJaHHOTO OTPEOUTENEM JIJIsl OKa3aHHs OBITOBOM YCIyTH.

ITocne okxoHuaHMsI OKa3aHUs OBITOBOM yCIYrM MCIOJHHUTENb O0s3aH MpPENCTaBUTh OTYET 00
U3pACXOJ0BAHUM MaTepuana, BO3BPATUTb €ro OCTAaTOK IOTPEOUTENI0 MM C €ro corjlacus Hpuodpectu y
OTpeOUTEN OCTABIIMICS HEMCIIOJIb30BaHHbBII MaTepuai M0 JOTOBOPHOMN LIEHE, €CIM MHOE HE MPeyCMOTPEHO
Hacrosuumu [Ipasunamu.

B cnyyae nonHOM MM 4YacTUYHOW yTpaThl (IOBPEXACHMs) Marepuana (U3Aenus), MNepeaaHHOIro
notpeduTeneM A OKa3zaHHs OBITOBOM YCIYrM, MCHOJHMTENb O0S3aH B TPEXIAHEBHBIM CPOK 3aMEHHMTH €ro
UJEHTUYHBIM MaTepuajaoM (U3JEJIMEeM) AaHAJOTMYHOIO KayecTBa M IO JKEIAHMUIO IOTPEOUTENs OKazaTh
OBITOBYIO YCIIYTy C HCIIOJIb30BaHHMEM 3TOr0 Marepuana (M3Aeius), a IPU HEBO3MOXHOCTU OCYILIECTBIICHUS
3aMEeHbl — BO3MECTUTb HOTPEOUTENO JBYKPAaTHYI0 CTOMMOCTb YTPAay€HHOIO (IOBPEXKIECHHOI0) Marepuana
(u3penust). CTOUMOCTh YTpauyeHHOTrO (IIOBPEXACHHOI0) MaTepuana (U3JeNusl) ONpeAesieTcss UCXOAsS U3 €ro
CTOMMOCTH, YKa3aHHOW B JIOKYMEHTE, MOATBEpKAaromeM 3aka3. CTOMMOCTb YTPadeHHOro (IOBPEXACHHOIO)
U3JeNusl, IPUHIATOTO B PEMOHT, XUMHUYECKYIO YUCTKY, JUISI OKpackH M (WJIM) MHTEHCU(DUKALIMY 1IBETa, B CTUPKY,
OIpeNIeNIAeTCSl UCXOAs M3 CTOMMOCTM M IPOLEHTa HM3HOCAa H3JeNus (3a HCKIIOUEHHEM 3JIEKTPOOBITOBBIX
TOBapoOB, METAJUIMYECKUX W3AENuil, MeOelnd, MEXaHMYECKHMX TpPaHCIOPTHBIX CpPEICTB), YKa3aHHBIX B
JOKYMEHTE, MOATBEPKAAIOIIEeM 3aKa3. B ciyyae NHCbMEHHOTO OTKa3a MOTPeOUTENs MPUHATH MOBPEKACHHBIN
MaTepuai (U34eaue) UCTIONHUTEb BIPABE YTHIN3UPOBATh (YHUUTOXKUTD) MOBPEXKACHHBIN MaTepua (U3/1e11e)
1100 UCHOJIB30BATh €r0 Ul CBOUX HYXI.

He3nanue MCIoaHUATEEM OCOOBIX CBOMCTB H XapaKTCPHUCTUK MaTCpHraia (I/ISI[GJ'II/IH) HE OCBO60)KI[aeT €ro
OT OTBCTCTBCHHOCTH.

Hcnonuutenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUYHYIO YTpaTy (IOBpPEXACHUE)
MaTepuaina (M37enus) MOTPEeOUTENs, eClIu JOKAXKET, 4TO MOTpeOuTeNh ObLT MPEeAynpekIeH UM 00 0coObIX
CBOWCTBaxX M (WJIM) XapaKTEPUCTUKAX Marepuana (M31eNusi), KOTOpbIe MOTYT IMOBJIEYb 32 COOOH €ro MOJHYIO
WM YaCTHUYHYIO YTpaTy (MOBPEKICHHE).

26. [ToTpeOuTenp BIpaBe B IMpoIecce OKa3aHWS OBITOBOW YCIYyTM BHOCHTH YaCTUYHBIC M3MEHCHHUS B
3aKa3, €CJIU UX HUCIOJHEHUE TEXHUYECKU M TEXHOJIOTMYECKM BO3MOXHO. Bce M3MEHEHHUs COTIacOBBIBAIOTCS C
WCTIOJIHUTENIEM, BHOCATCS UM B JIOKYMEHT, TOATBEPAKIAOIIMNI 3aKa3.

27. Eciii MCTIONHUTENh CBOEBPEMEHHO HE MPUCTYNAeT K OKa3aHUIO OBITOBOW YCIYrH WIIM BBITOJIHSET
paboTy TakuMM 00pa3oM, YTO JENIAaeT SIBHO HEBO3MOXHBIM OKOHYAaHUE €€ K CpPOKY, MOTpeOUTENb BIIpaBe
OTKa3aThCsl OT OKa3aHUs OBITOBOM yCIyrd M MOTpeOOBaTh BO3BpaTa yIJIAYEHHOW 3a €€ OKa3aHHe CyMMbl U
BO3MEILEHUS] YOBITKOB, CBSI3aHHBIX C OTKAa30M OT OKa3aHHUs ObITOBOW ycinyru. VcmomHutens o00s3aH
YIOBJIETBOPUTH TpeOOBaHMS MOTPEOUTENSI O BO3BpaTe YIUIAUEHHOM 3a OKa3aHUE OBITOBOM yCIyTd CyMMBI — B
TEUYEHHUE CYTOK CO JHS MPEIbsBICHHUS TaHHOTO TpeOOBAaHHUSA, O BO3MELICHUH YOBITKOB — B Te€UEHHE 7 THEH co
AHA TPCABABICHUA COOTBETCTBYIOIICTO Tp€6OBaHI/I$I.

28. [loTpeOuTenp BIpaBe TOCPOYHO OTKA3aThCS OT OKa3aHHs OBITOBOW YCIYTH, OIUIATHUB MCIIOJTHUTEIIO
(haKTHYECKU TTOHECEHHBIE PACXObI HA €€ OKa3aHHe.

[Tocne ocymiecTBIeHUs! yKa3aHHBIX PACUETOB PE3YNIbTAT HE3aBEPIICHHOMN OBITOBOM yCIyrd BO3BpaIllaeTCs
MOTPEOUTENIO, €CIT ATO HE UCKIIFOUEHO BBUIY XapaKTepa OKa3aHHON OBITOBOM YCITYTH.

29. VcionHuTens JOMKEH 3a 15 MUHYT A0 mpekpamieHus oOciayxuBaHUS (0O€IeHHBINH IepephIB,
OKOHYaHHWE paboOThl) MpeaynpeanuTh 00 3TOM moTpeduTeneir. B caydyae HEBO3MOKHOCTH OKa3aHHs YCIYTH B
MOJIHOM 00beMe B TEUYCHHE OCTAaBIIEroCs BPEMEHU [0 TPEKpAIIeHUs OOCTYXHBAHHS MOTPEOUTENsM, HE
OIINIaTUBIIMNM 3aKa3, MOXET OBITH OTKA3aHO B mpueMe 3aKasa.

30. B doToatenbe u mapuKkMaxepcKux, He UMEIOIINX JETCKUX 3aJI0B, JIETH JI0 7 JIET 00CTYXKHBAIOTCS BHE
o4epeu.



WNuBanmnel 1 rpynmsl, MHBaJIMABI ¢ HapylleHUWEM omnopHo-AasurarensHoro anmnapara II m III rpynmsr
HMMEIOT TIPAaBO Ha 0OCITY)KMBaHUE B 00BbEKTaX OBITOBOTO OOCITYKHBAHHS B TIEPBOOUYEPETHOM MOPSIJIKE.

HcnonuuTeneM MOXeT ObITh MPEAOCTABICHO IPUOPUTETHOE NMPABO HA OKAa3aHHUE YCIYT MapUKMaxepCKHX,
¢doroycnyr mHBaNMAaM | rpynmsl, IeTAM-MHBAIMIAM B Bo3pacTte A0 18 neT, MHBaIMIaM ¢ HapylnIeHHEM
onopHo-aBurarenbHoro ammapata II w Il rpynmel mo mecty HaxoxIeHust mnotpeOutens (Ha oMy Yy
noTpeOuTeNsl, B OpraHU3aluy 3PaBOOXPAHEHUS U JPYTUX MECTaX).

1
30°. Ilpu oxazaHMM yCIyr MapuKMaxepckux, 0anp, cayH, nymeBbix u CITA-yciayr ucnodHHUTE b 00s3aH
py He0OXOIUMOCTH 00ECIIEYNTh OKa3aHHe NOTPEOUTEIIO IEPBOI TOMOIIIH.

I'JIABA 6
MOPSIIOK IPHEMKH OKA3SAHHOM BbITOBOM YCJIYTI'!

31. [TorpedOuTenpb 00sI3aH C y4aCTHEM HUCIOTHHUTENS OCYIIECTBUTH MPUEMKY OKAa3aHHOW OBITOBOW yCIyTrH
(manee — npuemMka).

32. [lorpeOuTens, OOHAPYXKUBLIMKA TpPU TNPHEMKE HENOCTATKM OKa3aHHOW OBITOBOW Yyciyru, 00s3aH
HE3aMEJTUTEIBHO 3asSBUTh 00 3TOM MCIOJIHUTEIIIO.

He,Z[OCTaTKI/I OKa3aHHOHW OBITOBOI YCIyru OTpaXaroTCid B HOKYMCHTEC, IMOATBCPINKAANOMIEM 3aKa3, HIIN
HHOM JIOOKYMCHTC, YAOCTOBCPAIOIICM IPHUEMKY, C YKAa3aHUCM IAaThl HNPUCEMKH, YAOCTOBCPAIOTCA MNOANMCAMU
HUCIIOJTHUTCIIA U HOTpe6I/ITeJ'I$I.

33. [lorpebuTens, 0OHAPYKUBIIMK IOCTE MPUEMKH HEIOCTATKH OKA3aHHON OBITOBOHM YCIIyTH, BIpaBe
IPEIbSBUTh MCIIOJHUTENIO TPeOOBaHUS 00 MX YCTpaHEHUHM B TEUEHUE CPOKOB, YCTAHOBJIECHHBIX B cTaThe 31
3akona Pecniybnuku benapyce «O 3amure mpaB moTpeOuTeneii».

34. Ilpu npenpsBiIeHUH TOTpeOUTEIeM TPEeOOBAaHMM, CBS3aHHBIX C HEAOCTATKAMU OKa3aHHOW OBITOBOM
YCIYTH, UCTIOJIHUTEIIb JOJKEH MPOBECTH MPOBEPKY KAaUECTBA OKA3aHHOM OBITOBOM YCIYTI'H, €CJIM 3TO BO3MOXKHO
10 XapaKkTepy TAKOU YCIyTH.

[Ipy BO3HUKHOBEHHUH CIIOpa MEXy MOTPEOUTENEM U UCTIOTHUTENEM O HAIMYMK HEJIOCTATKOB OKAa3aHHOMN
OBITOBOM YCIyTM M NPUYMHAX MX BO3HUKHOBEHHS HCIIOJHUTENb JOJDKEH MPOBECTH IKCIEPTH3Y OKa3aHHOMN
OBITOBOM YCIIYTH, €CJIM 3TO BO3MOYKHO IO XapaKTepy TaKOW YCIYyTrH, 3a CBOM CUET B MOPSAKE, YCTAHOBICHHOM
3aKkoHoJaTeabcTBOM. O MecTe M BPEMEHHU MPOBEJEHHs SKCIEPTU3bl MOTPEOUTENh JOJIKEH ObITh HM3BEILIEH B
nucbMeHHoM ¢opme. [loTpeduTens BHpaBe ydyacTBOBaTh B NMPOBEPKE KAauecTBa W TMPOBEIACHUU SKCHEPTHU3BI
OKa3aHHOM OBITOBOM YCIIyTH JIMYHO MJIM Yepe3 CBOETO MPEACTaBUTES.

[ToTpebutens BmpaBe OCHOPUTH 3aKIIOYEHUE HKCIEPTHU3BI OKA3aHHOM OBITOBOM YyCIyrd B CyneOHOM
MOPSIKE.

Ecmu B pe3yibTare MpPpOBCACHUA SKCIICPTU3BI 6y,7_'[eT YCTAHOBJICHO OTCYTCTBHUC HapyI_HeHI/Iﬁ CO CTOPOHBI
HUCITIOJTHUTEIA HIIN HpH‘—IHHHOﬁ CBA3U MCXKIY HeﬁCTBHﬂMH UCIIOJITHUTCIIA U O6Hapy)KeHHBIMI/I HEAOCTaTKaMH,
HOTpC6I/ITCHB 00s13aH BO3MECTHUTD UCIIOJHUTEITIO pacxobl Ha NPOBCACHUC SKCIICPTUIBI.

35. B cnyuae, eciu Ha OKa3aHHYIO OBITOBYIO YCIYTY YCTaHOBIEH TapaHTHUHBIN CPOK, UCIOIHUTEIb
00si3aH BBLAATH MOTPEOUTENIO0 TApaHTUHWHBIM TalOH, B KOTOPOM JIOJDKHBI OBITh YKa3aHbl Jara MpPUEMKH U
MPOJOIKUTENFHOCTh TApPaHTUHHOTO CpoKa. ['apaHTHIfHBIN CPOK HAaYMHAET HMCUYHUCIATHCA C JIaThl MPUEMKHU
3aKasa MmoTpeouTeneM.

JlomyckaeTcsi odopMIICHHE TapaHTHUHHBIX O00s3aTENLCTB MYTEM OTMETKM TapaHTUHHOTO CpoKa B
JTOKYMEHTE, MOITBEPIKTAFOIIEM 3aKa3.

36. cnonmHuTENh HECET OTBETCTBEHHOCTh 32 HEJIOCTATKH OKA3aHHOW OBITOBOH YCIyrH, Ha KOTOPYIO
YCTaHOBJICH FapaHTUHHBINA CPOK, €CIIH HE JIOKAKET, YTO OHU BO3HUKIIU I1OCIIE TIPUEMKH BCJIECTBHE HAPYIICHUS
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noTpeOUTeNeM TMpaBWJI HUCIOJIb30BAHUS PE3yJIbTAaTOB OBITOBOM YCIyrd, NEHCTBUH TpPEThUX JHMIl WIH
HEMPEO0JTUMOMN CHUJIBI.

37. VctiomHUTENb 00513aH COOOMIUTD MOTPEOUTEIIO CBEICHUS O TIpaBUjIaX U YCIOBHAX 3(PGHEKTHBHOTO U
0€30MMacHOTO WCIOJIB30BAHMS PE3yJIbTaTa OKA3aHHOW OBITOBOW YCIYyTM W WHBIC CBEJCHHS, KOTOPBIC B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM, B TOM YHCJEC OOS3aTCIbHBIMH JUISI COOJIOACHUS TEXHUYCCKUMHU
HOPMAaTUBHBIMHU IIPABOBBIMH aKTaAMH, 00s13aTeIbHBI AJIA IIPEAOCTAaBJICHHU A HOTpe6I/ITeHIO.

38. Eciiu moTpeOuTens yKIOHSETCA OT MPUEMKH H3ENUs, UCIIOJHUTENb BIIPaBe IMOCIE MUCHBMEHHOTO
IPESYIpPEXIECHUS TOTpeOUTENIs 0 HEOOXOIMMOCTH OCYILECTBIEHUS IPUEMKH 110 UCTEUEHUH JIBYX MECALEB CO
JHSI TAKOTO MNPEAYyNpEeXACHUS NPUHATH MEPHI [0 peaau3alyy U3JAEIus U APYTHe MEPbl B COOTBETCTBUHU C
3aKOHOJIATEIIbHBIMU aKTAMH.

IIpy HEBO3MOXHOCTM pealu3allMi HW3JENMsl BCIEACTBUE €ro JJIUTENIBHOTO CpOKa 3KCIUTyaTalluu
oTpeduTeNneM, HATMYUH 3HAYUTENIbHBIX Je(EKTOB U MOBPEKICHHUHN UCIIOIHUTEb BIPaBe M0 UCTEUSHUHU IIECTU
MECSIIEB TI0CI€ THCbMEHHOTO TMPEAYNPEXKICHUS TNOTPEeOMTENsl CAaTh H3JAeIHe Ha  YTHIN3AIHIO
(27eKTpOOBITOBBIE TOBApHI), @ U3JENUS, HE MOJJIeKAIINe YTHIM3AlUKU (IIBEHbIE U TPUKOTAXKHbBIC H3JEINIUS,
00yBb, U3ETHUS KOKIaTaHTEPEH, KOBPOBBIE U3JIENHS), — YHHUTOXKHTD M0 aKTy YHUUTOXKCHUSI.

I''TABA 7
OCOBEHHOCTHU OKA3AHMUS BBITOBBIX YCJIYT 10 TPOKATY, APEHJIE, B TOM YUCJIE
MEXAHHUYECKHUX TPAHCIIOPTHBIX CPEACTB

39. IIpu odopmicHHH 3aKa3a HAa OKa3aHWE OBITOBOM YCIYrd IO TPOKATy, apeHje, B TOM YHCIE
MEXaHMYECKUX TPAHCIOPTHBIX CPEJACTB, MCIOJHUTENb BIIPaBE MPH MPEJOCTaBICHUHM MpeaMeTa MpoKara
CTOMMOCTBIO cBBIIe 30 0a30BBIX BEIUYHH IOTPEOOBATh OT MOTPEOUTENS] TPEIBSIBICHUS JIOKYMEHTA,
yIOCTOBEPSIOLIEr0 JIMYHOCTh MOTPEOHUTENs, WM CBUJETEILCTBA O PErucTpalid  XOJaTaicTBa O
MPEOCTaBICHUH CTaTyca OeXeHIa, TOTOJHUTEIFHON 3amuThl Wik yoexuma B Pecmyonuke benapycs nm6o
CBUJIETEILCTBA O MPEAOCTABICHUH JTOMOJIHUTEIbHON 3amuThl B Pecnybnuke benapyce (B ciydae oTCyTcTBUS
JOKYMEHTa, yIOCTOBEPSIONIETO JIMYHOCTH), WM JOKYMEHTa, YIOCTOBEPSIONIETO0 JMYHOCTh M CTaTyC
BOEHHOCIYXAIIIETO, CIPAaBKH O 3apa0OTHOM IMaTe, CTUIEHIUU WU MHBIX J0X0JaX 3TOr0 MOTPeOuTeNs 3a Tpu
MOCJIETHUX MecsIa.

Wcnonuutens Takxke 00sg3aH noTpeOoBaTh OT MOTpeduTens B Bo3pacte oT 14 no 18 neT npeabsBieHus
MUCHbMEHHOT'O COTJIaCHsl OJHOTO U3 pojuTeneil (YyChIHOBHTENEH, momednTeneil) Ha opopMieHHE 3akaza Ha
OKa3zaHue OBITOBOM yCIyru IO IPOKaTy, apeHJe, B TOM YHCJIE MEXaHMYECKHX TPAHCIOPTHBIX CPEICTB, WU
corjlacHsi Ha TPEAOCTaBIICHHE JIEHEKHBIX CPEJCTB JAJIS ONpPENENIeHHONW ILeIH, WM COIJIachs Ha CBOOOJHOE
pacrnopsKeHHE JIEHEKHBIMU CPEACTBAMHU, YAOCTOBEPEHHBIX B YCTAHOBJIEHHOM IOPSJIKE OJJHUM U3 CIEAYIOLIUX
CIIOCOOOB:

HOTapuyCcoOM WM JAPYIUM JOJDKHOCTHBIM JIMIIOM, MMEIOIIMM IPABO COBEPIIATh TAKOE HOTApUAIbHOE
JICUCTBUE;

aIMUHHUCTpalMed 1o MecTy paboTbl (yueObl) Takoro moTrpedutens, poautens (YChIHOBHUTEIS,
MOTIEUNTENS);

OpraHu3aIyeld, OCYIIECTBISIOMIEH AKCIUTyaTallio JKIJIUIMHOTO (GoHAa W (WIM) TPeAOCTaBISIONICH
KWIAITHO-KOMMYHAIbHBIE YCIIYTH, TI0O MECTY JKHUTEIhCTBA TAKOTO MOTPEOUTENs, poAauTens (YChIHOBUTEIS,
MTOTICYHUTEIIA).

MexaHu4deckoe TPAHCIIOPTHOC CPCACTBO, HA YIIPABJICHHUC KOTOPBIM Tpe6yeTc51 MOATBCPXKIACHUC ITpaBa
YHIOpaBJICHUA, MTPCAOCTABIACTCA HOTpe6I/ITeJ'HO B Ka4UCCTBC MpeaIMETa IpoKaTa TOJIBKO IpH HAJIWYUU Y
HOTpCGI/ITeHH BOOUTCIBCKOT'O YAOCTOBEPCHMUA C COOTBCTCTBYIOH_ICﬁ KaTeropI/Ieﬁ, IIOAKAaTEr OpHCfI.

HOTpC6I/ITeJIB rapaHnTupyeT OOCTOBCPHOCTbL U JIECTBUTEIIBHOCTD YKa3aHHbIX B HACTOAMICM ITYHKTC
JOKYMCHTOB.
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40. TIpenMeTsl mpokaTra MOTYT BBIJABaTbCAd MOTPEOUTENSM IOJA MOPYYUTEIHCTBO M (WJIM) 3aJior B
YCTQHOBJIEHHOM HCIIOJIHUTEJIEM HOpPsIKE B COOTBETCTBMM C TpeOOBAHMSAMHU 3aKOHOJATENbCTBA. B KauecTse
3aJ0ra HE MOXKET OBITH MCIOJIB30BaH AOKYMCHT, YI[OCTOBepHIOH_[I/Iﬁ JINYHOCTDb HOTpGGI/ITeJISI, CBUICTCIBCTBO O
perucTpanuy xoJaTaiicTBa O MPEAOCTABICHUU cTaTyca OeXeHIa, JONOJHUTENbHOM 3aIlUThl UM yOeKuIa B
Pecniybnuke benapych, CBUIETEILCTBO O MPEAOCTABICHUH JOMIOJHUTEIBHOM 3auThl B PecriyOnuke benapyce.

41. Opexna, mocTenbHOe Oelbe B KayecTBE MpEaMeTa MPOKaTa JOJDKHBI BBIIABATHCS MOTPEOUTETIO B
gyrctoM Buje. MconHuTens 0053aH MpeIBapuTEIbHO MPOU3BECTH UX XUMHUYECKYIO YHCTKY (CTHPKY).

42. B nokyMeHTe, TOATBEPXKAAIOIIEM 3aKa3, MOMHUMO CBEICHHM, MpPEAyCMOTPEHHBIX B myHkTe 11
Hacrosmux IlpaBun, momkHa OBITH yKa3zaHa WHGOpMaNMS O HATUYMU IJIOMO Ha MpeaMeTe NpoKaTta,
MO/ITICKAIIEM OTIIOMOUPOBKE.

[Tepenaya MeXaHHMYECKOTO TPAHCHOPTHOTO CPEACTBA MOTPEOHUTEIIO MO OTOBOPY HpoKaTa odopmisieTcs
IPUEMO-CAATOYHBIM aKTOM, KOTOPBIN JT0JKEH COJIEPXKATh CICTYIOIINE CBEICHUS:

MapkKa, MOJIEJIb, TOJ] BBIITYCKa, PErUCTPAIMOHHBIN 3HAK, TPOoOer (IIpu Halu4uu), Homep Ky3oBa (koa VIN)
MEXaHUYECKOI'0 TPAHCIOPTHOTO CPE/ICTBA;

KOMINICKTHOCTb, UCIIPABHOCTb MCXAaHHUYCCKOI'O TPAHCIIOPTHOI'O CPCACTBA, HAJINYNC TOILIIMBA, pa60q1/1x u
OKCILTYyaTalluOHHBIX )KHI[KOCTGﬁ B MCXAaHUYCCKOM TPaHCIIOPTHOM CPECACTBEC,

OAIIMCH UCITIOJIHUTCIIA U HOTp€6I/ITCJI$I.

[Ipuemo-cnarounblil akT oopMIIsSeTCs B IBYX 3K3EMIUISIPAX, OJMH U3 KOTOPBIX BbIIAETCS MOTPEOUTEIIO,
a IpyroM OCTacTCs y UCIIOIHUTES.

43. Ucniomutens 00s3aH  O3HAKOMHUTH IMOTPEOMTENs TOJA MOANUCh C YCIOBHUSIMH  IPOKara,
OTBETCTBEHHOCTBIO 3a MOJIHYIO MM YaCTUYHYIO YTpaTy, OBPEXkKACHUE, HEBO3BpAT MpeIMeTa IIPOKaTa, BO3BpaT
€ro ¢ HapyIIeHHOW TIOMOOH 100 HE B YCTAHOBJICHHBIN CPOK.

44. Vcnonnutens o0sf3aH MPOBEPUTH B MPHUCYTCTBUU IMOTPEOUTENS HMCHPABHOCTH MpEAMETa IMpoKara,
O3HAKOMUTH MOTPEOUTENS MO MOANUCH C IMPAaBUIAMHU HKCIUTyaTallMM M COAEp)KaHUs MpeaMeTa MpoKaTa WU
BBIIATh UX MOTPEOUTEINO0 BMECTE C NPEAMETOM MPOKaTa.

TexHUYecKoe COCTOSHHE MPEIOCTABIAEMOI0 MEXAHWYECKOT0 TPAHCHOPTHOTO CPEACTBA JOJIKHO
COOTBETCTBOBATh TPEOOBAaHUAM O€30MACHOCTH JIOPOXKHOTO JIBUKEHUS M DKOJIOIMYeckoi Oe30MacHOCTH.
Hcnonuutens Takxke o0sA3aH mepenaTh MOTPEOUTENI0 BMECTE C MPEAOCTaBISEMbIM B MPOKAT MEXaHUYECKUM
TPAHCHOPTHBIM CPEJCTBOM JOKYMEHThl Ha MEXaHHMYECKOE TPAHCIOPTHOE CPEJICTBO (CBUIECTEILCTBO O
roCy/1lapCTBEHHON perucTpainyy TpaHCIOPTHOTO CPEACTBA, pa3pelleHre Ha JOMYCK TPAHCIIOPTHOTO CPEJICTBA K
Y4acTHUIO B JIOPOKHOM JIBUXKEHHH, JOTOBOp OOS3aTENBHOTO CTPAXOBAHUS T'PAXKJAHCKONW OTBETCTBEHHOCTH
BJIQJIETIBIIEB TPAHCHOPTHBIX CPEACTB, JAPYroll JOrOBOp CTpaxOBaHUS IMpPU €ro HaJIU4uWu), KOTOpblE B
COOTBETCTBHUH C 3aKOHOATENbCTBOM JIOJKEH UMETh MPU ce0e BOAUTEINb.

®daxTt BO3Bpara HOTpe6I/ITeJ'IeM HCITIOJIHUTCIIIO MEXAaHUYECKOTO TPAHCIIOPTHOI'0 CPEACTBA IO MUCTCUCHHUU
AOTOBOpA poKaTa MOATBEPKAACTCA MOAIMUCAMU UCIIOJIHUTCIIA U HOTpe6I/ITCJ'I$I B IpUEMO-CAAaTOYHOM aKTC.

Bce mnperensun, kacarompecs KOMIUIEKTHOCTHM M BHEHIHETO BHJA MEXaHMYECKOIO TPaHCIOPTHOTO
cpeacTBa, NoTpeOuTenb (MCIONHUTENh) OO0S3aH MHCbMEHHO NPEIbSIBUTh HCHOJHUTENO (MOTPEOUTENIO)
HENOCPEACTBEHHO MPHU NOJYyUYEHUN MEXAHUYECKOTO TPAHCIIOPTHOTO CPEJCTBA.

45. ApeHiHas 1UIaTa MO JOTOBOPY MpOKaTa BHOCUTCS MOTpeduTeneM mpu oOpMIIEHUH 3aKa3a 3a BECh
Nepuoj; Impokara. 3a MpokKaT MPEeIMETOB, BBIJABAEMBIX Ha CPOK Oosiee Mecdlla, MO KEeJIaHUI0 MOTpeOuTeNns
IU1aTa MOXXET BHOCUTBCS MOMECSYHO: 3a MEPBBIA Mecsll — Mpu OGOpMIIEHUH 3aKa3a, a 3a IOCIeIYIoIHe
MeCSIbI — HE MTO3JHEeE 5 KaJeHIapHbIX THEH C JaThl HACTYIUIEHHUS OUYEPEIHOr0 CPOKa IaTexa.

46. UcnonHuTennb BIIpaBC MPEAOCTABIATL CKHAKHU C YCTAHOBJICHHBIX TapI/I(I)OB Ha IMPOKAaT OTHCJIBbHBIX
MmpeaAMETOB IIpoKara.
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Pa3smeppl M mnepuonbl IEHCTBUS CKHMJOK, IIEpEYEHb MPEAMETOB IIpOKaTa, Ha IPOKAT KOTOPBIX
YCTaHOBJIEHBI CKUJKH, PA3MEIIAIOTCS UCIIOTHUTENIEM B YI00HOM /71l 0003peHHsI TOTPEOUTENIEM MECTE.

47. JloctaBka mpeaMeTa MpoKara MmoTpeOUuTEeN0 U 00OpaTHO MPOU3BOAUTCS MOTPEOUTENIEM, €CITM HHOE HE
OIIpEJIEJIEHO JOTOBOPOM IIPOKaTa.

48. TloTpebutenbp 00s3aH TOJNB30BATHCS MPEIMETOM TIpOKaTa B COOTBETCTBHM C IPaBHJIAMH
IKCIUTyaTalliK U COJICPIKAHU MIPeIMeTa IpoKara.

[TorpeOuTens HE BIpaBe CaMOCTOSATENBHO MPOU3BOAUTH PEMOHT IpeiMeTa IpoKaTta, IepeaBaThb
IIpEAMET IIPOKATA B MOJIb30BAHUE APYTUM JIMLAM, €CJIIM NHOE HE IPEIYCMOTPEHO B YAaCTU TPETHEU HACTOALLETO
ITYHKTA.

[ToTpebutens B TeYEHHWE BCErO CpPOKA JEHCTBUS JOrOBOpa IMPOKaTa MEXAaHUYECKOTO TPAHCIIOPTHOTO
cpeacTBa 00s3aH MOAJEPKUBATH HaJJieXkallee COCTOSHUE apeHIOBAHHOTO MEXAaHUYECKOTO TPAHCHOPTHOTO
CpEICTBa.

49. Ilpu oOGHapyKeHUU HE OTOBOPEHHBIX HUCIIOJIHUTEIEM HEJJOCTaTKOB B IIPEIMETE MpOoKaTa MoTpeOuTelNb
00s13aH HE3aMEIUTUTEILHO MPOMH(POPMUPOBATH 00 ITOM HCHONHUTENA. VcnomHuTenb 00si3aH B TeueHue 10
IHEH co qHs oOpalleHus MoTpeOuTeNs, eCii UHONM CPOK HE YCTaHOBJIIEH JOTOBOPOM IpoKaTa, 0€3BO3ME3THO
YCTPAaHUTh HEJOCTAaTKU JUOO 3aMEHMTh NPEIMET IIpoKaTa Ha aHAJOTMYHbIA 0e3 HenoctaTkoB. JlocraBka
mpeiMeTa MIpoKara JUisi PEMOHTAa WM 3aMEHbl M BO3BpAaT €ro IMOTPEOUTEN0 MPOU3BOASTCA 3a CUET
VCIIOJTHUTEJIS.

ApeHjiHas 11aTa o JOroBopy IpoKaTa He B3UMAETCs 3a MEpUOJI, B TEUEHUE KOTOPOro MOTpeOUTeNnb HE
MOT T0JIb30BAThCSl MPEIMETOM IpOKaTa, a €clu MOTPEOUTENs YK€ BHEC apeHAHYIO IJIaTy IO JOrOBOPY
IIpoKaTa, OH BIPaBe MOTPEOOBATh OT UCIIOJIHUTEINS COPA3MEPHOIO YMEHBILIEHUS apEHIHOM TUIaThl 110 JOTrOBOPY
MpoKaTa WM MPOJJICHUs CPOKa MPOKaTa Ha COOTBETCTBYIOIIEE KOIUYECTBO JAHEH Oe3 AOIIaThl MpH YCIOBUH,
YTO HEJIOCTAaTKU HE BBI3BaHbI HAPYIICHUEM IIPABHJI SKCILTyaTalluy U COAEP KaHUs IIPEIMETa IIPOKaTa.

50. [TorpeOuTenp BIpaBe BO3BPATHTHh MPEAMET MNpPOKAaTa JOCPOYHO. B 3TOM cCilydae WCIIOTHHUTETh
MPOM3BOJUT TepepacyeT apeHJHON IUIaThl MO JOTOBOPY MpoKara Mo Tapudam, ACWCTBOBAaBIIUM Ha JaTy
3aK/IIOYCHHUA OJOTOBOpa IpOoKara, UCXOJAd U3 (1)aKTI/I‘~I€CKOFO BPEMCHH BJIAJICHUA U IIOJIB30BaHUA NPCIMETOM
MpoKarTa.

51. UcnonauTtens BhpaBe TpebOOBAaTh JOCPOYHOTO BO3BpaTa MpeaMeTra IpokaTa B Cliydae, eciu
MOTPEOUTENh TMONb3YeTCs MPEAMETOM MpPOKaTa HE B COOTBETCTBUM C €ro Ha3HAUEHUEM, CYIIECTBEHHO
YXYIIIaeT COCTOSHUE TMpeAMeTa TNpoKaTa WJIM HE BHOCUT OoJjiee JBYX pa3 TMOAPSA IO HUCTEYCHUH
YCTaHOBJICHHOT'O CPOKa IJIaTeXa apeHIHYIO IUIaTy MO J0rOBOPY MPOKATA.

Hcnonaurenb BIIpaBe Tpe6OBaTB AOCPOYHOTO BO3BpaTa MpeAMETa IIPOKaTa TOJIBKO IMOCJIC HAIIPABJICHUA
HOTp€6I/ITeJ'IIO MHUCBbMCHHOI'O MPCAYHPCKIACHUA O HCO6XOHI/IMOCTI/I BBIIOJIHEHUS UM 00S3aTeILCTBA O ymiare
apeH,Z[HOﬁ IJIaThl IO AOTOBOPY MHpoOKaTa WM HCIIOJIB30BaHUA MPEAMETa IpOKaTa B COOTBCTCTBHU C €TO
Ha3HaA4YCHUEM.

52. Ilpu npouteHNH CpoKa MPOKaTa WM HECBOEBPEMEHHOM BO3BpaTe MpeaMeTa MpoKara 3a MpoIeHHOe
WIA TPOCPOYCHHOE BpeMsl B3UMAETCs IJjara Mo Tapudy, YCTAaHOBJICHHOMY Ha MOMEHT IpPOJJICHHUS CpOKa
npokara (B ciaydae ero ImpojJieHus) WIN BO3BpaTa MpeaAMeTa Ipokara (B cIydae HECBOEBPEMEHHOTO BO3BpaTa
npeaMeTa NpoKaTta).

53. [Ipu HEecBOEeBpeMEHHOM BO3BpaTe MpeaMeTa MPOKaTa MM HEBHECEHHH B CPOK OYEPEIHOTO TUIaTeXa
NoTpeOUTENb YIJIauMBACT UCIIOIHUTENIO IOMUMO IIATHI 32 MPOKAT HEYCTOMKY 32 KaXKJbIH JIeHb MPOCPOUYKH B
pasMepe OHOTO MPOIIEHTa OT APEHAHOH IIATHI IO TOTOBOPY MPOKATa 3a MPOCPOYCHHOE BPEMSI.

Heycroiika He B3uMaercs 3a MepHOJ,, KOTJa WCIOJHUTENb He paldoTal, a Takke B CiIydasx, Korjaa
noTpeOuTeNs JOKYMEHTAJIBHO IOATBEPIUT HEBO3MOXKHOCTH BO3BpaTa MpeaMeTa MpoKaTa WIM BHECCHMS
OUYEpEeTHOrO IUIaTeXa 3a MPOKaT MO YBAXHUTENbHOH mpuyuHe. B MHBIX cioydyasx Bompoc 00 OCBOOOXKIEHUU
NoTpeOUTENs OT YIUIaThl HEYCTONKHU PEIIaeT UCIIOTHUTENb.



54. Ilpenmer mpokata BO3BpaIaeTcsi MOTPEOUTENIEM B TOM COCTOSHHH, B KOTOPOM OH OBUI IOJIy4eH, C
Y4E€TOM €CTECTBEHHOI'0 U3HOCA.

IIpoBepka HMCHpPaBHOCTM BO3BpAIaEMOr0 IpeAMETa IpoKaTra IMPOU3BOJUTCA B  IPUCYTCTBUU
notpebutens. O BO3Bpare mpeaMeTa MpoKarta MPOU3BOIUTCS OTMETKA B JOKYMEHTE, IIOATBEPKIAIOIIEM 3aKas3.

55. Eciin Mo OKOHYaHUM CPOKa OKa3aHWs OBITOBOW YCIYTM IO MPOKATy MOTPEOUTENb OTKa3bIBACTCS
BO3BPATUTh MpeIMEeT IpoKaTra M He COoOoOINaeT O MPUYMHAX HEBO3BpaTa HCIOJIHUTENO, C IMOTpeOuTeNs
B3BbICKMBAIOTCSL:

CTOUMOCTB IIpeIAMETA IIpoKaTa I10 IICHE, CYH_ICCTBYI-OH_[eﬁ Ha MOMCHT B3bICKaHH Ha aHAJIOTMYHBIC TOBAaPbI
B pO3HI/ILIHOI7I TOProBJiC, C YYCTOM YCTAHOBJICHHOTO MCIIOJIHUTCIIEM U3HOCA ITPEAMCTA IIPpOKaTa,

apeH/JHas Ij1aTa 1Mo JOroBOpY IPOKara 3a IPOCPOUYEHHOE BpeMs I0JIb30BAHMS IIPEIMETOM MpOKaTa Io
Tapudy, IeUCTBYIONIEMY HAa MOMEHT B3bICKAHUS;

HEYyCTOMKa 3a KaX/blil IeHb IPOCPOYKH B pa3zMepe OJHOIO IPOLEHTAa OT apeHIHOM IUIAThl 10 IOTOBOPY
IIpOKaTa.

56. B cjrydace TTOJTHOM yTpaTsl IIPEAMCTA IIpOKaTa 100 MNpUBCACHUA €TI0 B MOJHYHO HCHIPHUIOAHOCTH B
PE3YIBbTATC HAPYUICHUSA IMPABUJI SKCILIyaTallUhd U COACPKAHUA HOTpe6I/ITeJII) HECET OTBCTCTBCHHOCTH KakK 3a
HCBO3BpaT IIpcaAMETa IIpoKara.

ITpu nonHOM yTpaTe MEXaHMYECKOI'0 TPAHCIIOPTHOTO CPEACTBA, MEPEIaHHOrO NOTPEOUTENIO B KauecTBe
npeaMeTa Ipokara, JIM0O NMPUBEACHUM €ro B MOJHYIO HENPUTOJAHOCTh B PE3YyJbTaTe HAPYLIECHUS IPABHII
SKCIUTyaTallUM W COJEpXKaHWsl C MOTpeOuTeNss B3BICKMBAETCS CTPaxoBas CTOMMOCTb MEXaHHYECKOTro
TPAHCIIOPTHOI'O CPEJCTBA (JIEHCTBUTENIbHAS CTOMMOCTh MEXAHHYECKOIO0 TPAHCIIOPTHOI'O CPEICTBA B MECTE
HaXO0XKJCHUS B JI€Hb 3aKJIIOUEHUS JIOrOBOPA CTPAXOBaHUS).

57. B cny4yae yacTU4HOM yTparhl (IOBpEX/EHUS) MIpeIMeTa IpoKaTa B pe3ysibTaTe HapyIICHUs MpaBUil
SKCIUTyaTallul U COJIepKaHMs MOTPeOUTENb JOKEH JIOYKOMIUIEKTOBATh (BOCCTAHOBUTH) MPEAMET IPOKaTa.
Ecimn  noykoMIUIeKTOBaHME (BOCCTAaHOBJIEHHME) IIpeAMETa IIPOKaTa HEBO3MOYKHO, IOTPEOUTENb HECeT
OTBETCTBEHHOCTh 32 YaCTHUUYHYIO yTpaTy (MOBPEXEHHE) MpeAMeTa IIPOKaTa Kak 3a HEBO3BpaT €ro.

[Ipy dYacTUYHOM TIOBPEXJACHUU (BBIBICHUU HEUCIPABHOCTEH, HE SBISAIOIIUXCS CJIEICTBUEM
€CTECTBEHHOT'O0 HM3HOCA) B pe3yJbTaTe HAPYIICHHS MPaBUJ OSKCIUTyaTalldd U COJEP)KAHUS MEXaHWYECKOTO
TPAHCIIOPTHOTO CPEACTBa, MEPEJaHHOTO MOTPEOUTEN0 B KayecTBE MpeaMeTa MpokaTa, ¢ MOTPeOuTeNs
B3BICKMBAETCSI CTOMMOCTH PEMOHTa MEXAaHWYECKOTO TPAHCIOPTHOTO CPEJCTBA C YYETOM CTOMMOCTH
3aMEHSEMBIX Vy3JIOB W arperaroB, pacCuMTaHHAas IOPUIWYECKUM JIMIOM WO  HWHIUBUAYaTbHBIM
MpeANPUHUMATENIEM, OCYIIIECTBIISBIIIMM COOTBETCTBYIOIINUNA PEMOHT.

JlocTaBka npeaMera mpokaTta K MECTy MPOBEIEHUS PEMOHTAa M OOpaTHO B CiyyasiX, ONPEENIEHHBIX B
YacTAX [IEPBOM M BTOPON HACTOSIIIETO IMyHKTA, IPOU3BOIUTCS 33 CUET MOTPEOUTEINS.

58. Tlpn HapymeHWW IIOMOBI Ha MpeJMeTe IMpOoKaTa HWCIOJHUTENb BIPaBe HA3HAYUTH IPOBEICHHE
AKCIIEPTU3HI JUISI IPOBEPKH KauecTBa MpeMeTa MpoKaTa 3a CYeT MOTpeOuTens.

59. 3aka3 Ha okazaHue OBITOBOM YCIIYTH IO MpOKaTy odopMIIsIeTcst Ha CpoK He Oosiee oxHoro roja. Ilpu
0(hOPMIICHHH TAaKOTO 3aKa3a MCIOJHUTEIb 00A3aH MPEeTyCMOTPETh, YTOOBI IEHb BO3BpaTa MpeaMeTa MpoKaTa
MPUXOJUIICS Ha pabOUMii JEHb.

60. [Ipu monp30BaHUM NPEAMETOM MPOKaTa OJHUM MOTpeOHTENeM B TeueHHe 12 MecsieB UCTIOIHUTENb
BIIpaBe MPUHATH PELIEHUE O MPOoAaKe MOTPeOUTENIO MpeIMeETa IpoKaTa.

TJIABA 8
OCOBEHHOCTH OKA3AHUSI BBITOBBIX YCJIVT IO XUMUUYECKOW YUCTKE, OKPACKE U
(UJIN) UHTEHCU®UKAIIMHY [BETA U3EJINI



61. IIpu odopmieHnn 3aka3a Ha OKa3aHWE OBITOBOU yCIyrd MO XMMHYECKON YHCTKE, OKpacke ¥ (HIN)
WHTCHCU(UKAIIMK I[BETa H3JACIHsS B JOKyMEHTE, IOATBEPKAAMONMEM 3aKa3, IIOMUMO CBEICHHIA,
MpPeIyCMOTPeHHBIX B IyHKTe 11 Hactosmmux [IpaBwi, MOMKHBI OBITH yKa3aHbl KOMILJIEKTHOCTB, IIBET,
bypHHUTYpa, UMEIOLIHeCsS HEAOCTATKH H3JENHs, HEe YAalseMble TPU XHUMHUYECKOH YHCTKE, OKpacke H (WIJIH)
WHTECHCU(PUKAIIUY IBETA, JOTIOJTHUTEIbHBIC TUIATHBIC YCIYTH, OKa3bIBAEMBIE C COTTIACHS TTOTPEOUTEIS.

62. Ucnonaurtens 00s3aH MPEAOCTaBUTH MOTPEOHUTENIO MO €ro TPEeOOBAaHHIO JOKYMEHT, HA OCHOBaHHHU
KOTOPOI'O UCIOJIHUTEIb ONpeieNseT NPOLEHT U3HOCA U3/IeINsl, IPUHIUMAEMOT0 [l OKa3aHusl ObITOBOM yCiyru
10 XMMUYECKON YUCTKE, OKpAacKe M (MJIM) MHTEHCU(DUKALIMY 1IBETA.

63. VUcnonaurens ompenenseT Bui 0oOpaOOTKH HM3AETHS B COOTBETCTBUM C CHMBOJIAMH IO yXOJy Ha
MapKHpOBOYHOM JIEHTE M3Jeins. B ciaydae yaCTUYHOM MapKUPOBKU WM OTCYTCTBUS MapKMPOBOYHOMW JICHTHI
UCIIOJIHUTEIb BIpaBe NMPUHATH 3aKa3 0e3 rapaHTHi KauecTBa OKa3aHHOM OBITOBOH yciayru, o uem oOs3aH
IpEeNYNPEaUTh MOTPEOUTENST U NPOU3BECTH COOTBETCTBYIOLIYIO OTMETKY B JOKYMEHTE, MOATBEPHKAAIOIIEM
3aKas.

64. ITotpeOurtens 00s13aH MO TPEOOBAHUIO HCIIOJIHUTENS CHATH (QYypHUTYpPY, KOTOpas MOXKET OBbITh
MOBPEKICHA B MPOIECCE XUMUICCKON YUCTKH, OKPACKU U (WJIM) UHTCHCH(DHUKAIIUN [[BETA, TIPUIITUTH K U3JICITHIO
CbEMHBIC JIeTAIM JIMOO C COTJIAaCHsI MCIIOJNHHUTENsI OIUIATHTH BBIMOJIHEHUE YKa3aHHBIX paboT. B ciydae
HEBO3MOXKHOCTH CHATh QYpHUTYPY (KecTKas (PUKCAIHs) UCIIOJIHUTEb BIPaBe MPUHSATH 3aKa3 0e3 rapaHTUH 32
€€ COXPaHHOCTh M IIEJIOCTHOCTh, O YeM 0053aH MPEIyNPEeIUTh TOTPEOUTENS] U IPOU3BECTH COOTBETCTBYIOIIYIO
OTMETKY B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3, IMPU ITOM HCIOJHHUTENb JODKCH MPUHATH HEOOXOIMMBIC
MEPHI [0 COXPAHEHUIO IEJTOCTHOCTH (QYpHUTYPHI.

65. Ilpu momydeHuu U3ACTHsI U3 XUMHUYECKON YUCTKH, MMOCIe OKPAcKH U (WJIM) MHTCHCH(HUKAIUYU 11BETA
HOTpe6I/ITCJII> 00s13aH IMPOBEPHUTH IO MECTY BbLAAYH U3ACITUA Ka4YCCTBO XUMHUYECKOUI YUCTKHU, ITOCJIC OKpPACKH U
(WM) MHTCHCU(HMKALMK I[[BETAa, COXPAHHOCTh HCXOMHOH (DOpPMBI, LEIOCTHOCTh, pa3Mep, LBET, PUCYHOK,
peibepHOCTD U3ACIHSI.

I'’/IABA 9
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT B OBJIACTH ITPOU3BOJCTBA KOXKAHOM
OAEXbI, IPEAMETOB H AKCECCYAPOB OJIEXK/Ibl U3 MEXOBBIX IIKYPOK, KO’KH
AYBJIEHOU NJIN BBIIEJTAHHOU, IKYPOK MEXOBbBIX BBIJIEJIAHHBIX U OKPAIIEHHBIX

66. [Ipu odopmiieHnH 3aKa3za Ha OKa3aHHE OBITOBOI YCIyTH B 00JaCTH MPOU3BOICTBA KOXKAHOM OJEkKIbI,
MIPEIMETOB U aKCECCyapoB OJIEXK/IbI M3 MEXOBBIX HMIKYPOK, KOKU AYOJIEHOM UITH BBIEIAHHOM, IIKYPOK MEXOBBIX
BBIJICJIaHHBIX M OKpAIlEHHBIX MOIypaOpHuKaThl M IIKYPKH, MPEACTaBIseMble NOTpeOUTENEeM, JODKHBI OBITh
MIOMEUYEHBI UM B IPUCYTCTBUH UCIIOJHUTENS MOAMNUCHIO HA N3HAHOYHON CTOPOHE MeXa.

67. IIpu cliaye Ha BBIIEJIKY MYIIHOTO M MEXOBOTO ChIPbs, IIyOHOH OBUMHBI OHM HE JIOJKHBI UMETh
CJIEJIOB KPOBU, TPSI3U Ha BOJIOCSIHOM IIOKPOBE, IPUPE3H KHpa Ha KOXKE.

I'IABA 10
OCOBEHHOCTHU OKA3AHUSA BBITOBBIX YCJIYI B OBJIACTU TPOU3BOJACTBA I'OTOBBIX
TEKCTWIbHBIX U3JAEJUMN, OJEXKIbI, TPUKOTAKHBIX U3JIEJIUHA, IO PEMOHTY U
MOJATIOHKE WJIX MEPEININBY OJEX/IbI U TEKCTUJIbHBIX U3IEJAN BBITOBOIO
HA3BHAYEHUA

68. lnss ynoOctBa moTpeOMTENel B MIBEHHBIX arTeinbe, MAacTEePCKHUX, IPYruX OOBEKTax OBITOBOTO
OOCITy>)KUBaHUsI, CHEIHATU3UPYIOIUXCA HAa PEMOHTE, MOJTrOHKE, MepeluBe U (WiIM) MPOU3BOJICTBE TOTOBOU
OJIEXK/1bl, TPUKOTAKHBIX U3JEJIUHN, ClIelyeT MpeycMaTpUBaTh MPUMEPOYHbIE KAOUHBI.



69. B  mBelHBIX  aTenbe,  MACTEPCKUX,  JPYrHX  OOBEKTax  OBITOBOTO  OOCIY:KMBaHUS,
CTICIUATIM3UPYIOIINXCS HAa PEMOHTE, IOJArOHKE, MepemuBe W (WIM) HPOW3BOACTBE TOTOBOM OAEXKIBI, B
cenbckux KIIIT MoryT ObITh 000pyJOBaHBI MECTA ISl PACKPOS U IIUTHS IT0 METOy CaMOOOCITYKUBaHUSI.

[Tpu odopmiieHuM 3aKa3a Ha OKa3aHUE YCIYTH IO PACKPOIO U LIMTHIO MO METOJY CaMOOOCTYXKHBaHHS
MOTPEOUTENIO BBIAACTCA TOKYMEHT YCTAaHOBJICHHOM HCIONHUTENIEM (OpMBI, B KOTOPOM YyKa3bIBAIOTCS Jara U
BpeMs MperocTaBieHusi ObITOBOM yciayru. McmomHuTtens o0si3aH Il OKa3aHUS JAHHOM OBITOBOM yCIIyT'H
MIPEIOCTaBUTh UCIIPaBHOE 000PYA0BaHUE, a TAK)KE HACTPOUTD €0 I KaXKJ0T0 MOTPeOUTes.

[Ipu okazaHUM YCIYTH MO PACKPOIO U IIUTHIO [0 METOYy CaMOOOCITYKMBaHUS B YIOOHOM i 0003peHust
noTpeOuTeNeM MecTe JOJDKHBI OBITh Pa3MELICHBI MPaBUIIa SKCIUTyaTalldl TEXHOJIOTHYECKOTO 000pyIOBaHMUS.
Hcnonaurens 00s3aH 03HAKOMUTH MOTPEOUTENSI C MHCTPYKIMSAMHU MO OXpaHe Tpyda W MpaBUIAMHU MOXKapHOU
0€30MacHOCTH TpHU MPOBEACHHH PAOOT, O YeM MPOU3BOAMUTCS COOTBETCTBYIOLIASI OTMETKAa B JIOKYMEHTE,
MOJITBEPKIAIOIIEM 3aKa3, TU00 B KypHaIe YCTaHOBICHHON HCIIOMHUTEIEM (DOPMBI.

Jluna B Bo3pacte 10 18 jieT K OKa3aHUIO YCIYTH IO PACKPOIO M MIMTHIO IO METOAY CaMOOOCTYKUBAHUS
HE JIOMTYCKAIOTCA.

IJIABA 11
OCOBEHHOCTHU OKA3AHHUS BBITOBBIX YCJYT B OBJIACTU IPOU3BOJICTBA
IOBEJIMPHBIX U3IEJIUNA U AHAJIOTUYHOM NPOAYKIIUU, 10 PEMOHTY IOBEJUPHBIX
U31EJIUI

70. IIpu opopmiieHNH 3aKa3a Ha OKa3aHUE OBITOBOM YCIIYTH 10 PEMOHTY WJIM M3TOTOBJICHUIO FOBEIMPHBIX
U3JIeIMHA U3 JParoleHHbIX METAJIOB U APAarolleHHbIX KaMHEW B JOKYMEHTE, IOATBEPKAAIOIIEM 3aKa3, IOMUMO
CBENIEHUH, MPEyCMOTPEHHBIX B IyHKTe 11 Hactosmumx [IpaBuit, 10omKHBI OBITH yKa3aHbl HAMMEHOBAHUE, Macca
U npo0a JparolleHHOro MeTajula, pa3Mepbl, LBET M (opMa AparoleHHOro KaMHs, UMEIOIIUECs HEJOCTaTKH
JParolieHHOr0 MeTajlla U (W) IparolieHHOro KaMHs, pa3Mep IUHKH (U1l KOJIel), HOPMAaTUBHbIE IOTEPH HPHU
PEMOHTE, HOPMATUBHBIN PACXOJ] APAroLiCHHBIX METAJLIOB.

HpI/I O(I)OpMJ'ICHI/II/I 3aKa3a Ha OKa3aHHE OBITOBOM yCiayru 1o PEMOHTY HOBCIHUPHOI0 H3ACIHA C
3aKPCIVICHHBIMU KaMHAMHU, KOTOPBIC HE Tp€6yeTC${ MU3BJICKATh B XOJ1€ OKa3aHUA OBITOBOM YCIyru, B JOKyMCHTC,
MOATBCPIKAAIOIIEM 3dKa3, BMECTO MACCHI APArouC€HHOro METaljla YKa3bIBACTCA MACCa FOBCIIMPHOTO U3CIIHA C
KaMHsIMMU.

71. B3BemnBaHue IOBEMUPHBIX H3JETUI W3 30JI0Ta, TMJIATHHBI (METaJUIOB TUIATUHOBOM TPYIIIBI)
U cepebpa, a TakKe JAparoleHHbIX KaMHEW OJDKHO MPOU3BOAMTHCS HA BECaX HEABTOMATUYECKOTO JEUCTBUS
CHELHUAIBbHOTO U BBICOKOT'O KJIACCOB TOYHOCTH.

Macca roBeNMpHBIX HU3JEIUil W3 30J10Ta W IUIATHHBI (METAUIOB IJIATHHOBOM TPYMIbI) B 3aBUCUMOCTH
OT B3BEUIMBAEMOM Macchl B quana3oHe oT 0 go 1 kxmiorpamma omnpenensercss ¢ npefeaamMu JOoIyCKaeMou
norpeurHocty Becos + 0,01 rpamma, u3 cepedpa —+ 0,1 rpamma.

Macca nparoiieHHbIX KaMHEH B 3aBUCMMOCTH OT B3BelIMBaeMoil Macchl B iuana3zone ot 0 go 1000 kapar
oTpesieNIsieTCsl Ha Becax C mpejenamu jonyckaemoi norpemHoctu + 0,01 kapara.

72. Ilpy U3rOTOBIEHUH IOBETUPHOTO U3/ICTHUS U3 MaTepHalia, epelaHHOro MOTpeOuTeNneM, UCTIOTHUTEINb
o0s3aH 10 odopmIIeHHS 3aKa3a Ha OKa3aHHWE OBITOBOM YCIYTH IO HM3TOTOBJICHUIO IOBEIIUPHOTO H3ICITHS
NpeaynpeauTh TOTPEeOUTENs] O HEeIOCTaTOYHOM KOJHMYECTBE IMEPEIaHHOrO IMOTPEeOUTENeM JIparoleHHOro
MeTajula WJIM BO3MOXKHOM ero octarke. IIpum odopmiieHuM NaHHOTO 3aKa3a MCIONHUTENh O0s3aH yKas3aTh B
JOKYMEHTE, MOJTBEpPKJAIOIIEeM 3aKa3, MPUMEPHOE KOJMYECTBO JIParolleHHOI0 MeTallia, IOAJIEeKaIlero
N00aBJIEHHIO TOTPEOUTENIEM.

Hcnonuutens 00s13aH BCPHYTH HOTpe6I/ITeJ'IIO BMECTE C HOBCIHUPHBIM H3ACIHMEM OCTATOK APAaroucHHOTO
MeTaJllla TaKo# ke HpOGBI, KaK U HOBCIIMPHOC HU3ICIINC, B (bopMe IJIACTHHBI MM OBITOBOT'O JIOMa C OTTHCKOM



uMeHHuKa (mmdpa) ucnomuutens (06e3 kieiiMa [ocymapcTBeHHOW WHCIEKIMHM TPOOUPHOTO HAI30pa
MunucrepcTBa GUHAHCOB).

Vcnonaurens BIOpaBe C cOrJacus MOTPEOMTENs] OCTaBUTh Yy ce0si HEHMCIIOIb30BAaHHBIN JIPAroLleHHBIN
MeTayn mMaccord He 6oinee 0,3 rpamma. Ilpu 3TOM HCTOTHHUTENs 00s3aH BBILJIATHTH MOTPEOUTEII0O CTOMMOCTD
OCTaBIIETOCS y HCIOJHUTENS HEUCIOJIb30BAaHHOIO JIParolieHHOIO METaula [0 pacdyeTHOM IIEHe,
YCTAaHOBJIEHHOW B COOTBETCTBHUHM C 3aKOHOJATEJIbCTBOM Ha MEPBbI pabouuili J1eHb Mecsla, B KOTOPBII
IOBEJIMPHOE U3/EIIHE BbIIAeTCsA NOTPEOUTEIIIO.

73. 3roToBiieHHOE  IOBEJIUPHOE U3JENue JOJDKHO HpOWTH ompoOoBaHME M KieliMeHue B
I'ocynapcTBeHHOM MHCHEKIMHM MpoOupHOro Hamzopa MunucrepctBa (unancos. Ilpu odopmienun 3akasa
UCIIOJIHUTENb 0053aH yKa3aTb B JOKYMEHTE, ITOJTBEPXKIAIONIEM 3aKa3, CTOMMOCTh paboT MO ONPOOOBAHUIO U
KJIEHMEHUIO I0BEJIUPHOTO U3EIIHU.

74. CpoyHasi ycliyra Mo PEMOHTY IOBEIUPHBIX HU3JENUN, OKa3blBaeMas B MPUCYTCTBUM MOTpeOUTEIS,
PETUCTPUPYETCS HCHOJIHHUTEIEM B HAKONMUTEIbHOW BEJOMOCTH, B KOTOPOW JIOJKHBI OBITH YKa3aHBI
HAaUMEHOBAHHME M CTOMMOCTH OKa3bIBa€MOW OBITOBOM YCIYr'd, HAMUMEHOBaHUE, Macca U Mpoda IparoleHHOro
MeTaya (MO0 IOBETUPHOIO U3/ENINS C 3aKPEIUICHHBIMU KaMHSIMHU, KOTOpbIE HE TpeOyeTcsl U3BJIEKaTh B XOJI€
OoKa3aHusi OBITOBOM YCIyr), pa3Mepsl, LBET U ¢opMa JParolleHHOTO KaMHS, HMMEIOIIMECs HEeIOCTaTKU
JParolieHHOT0 MeTajlla U (W) IparolieHHOro KaMHs, pa3Mep IUHKU (U1l KOJIel), HOPMAaTUBHbIE IOTEPH IPHU
PEMOHTE, HOPMATUBHBIN PACcXOJl APATOLEHHBIX METAJUIOB, IOAMUCH MOTPEOUTENS U UCTIOTHUTEIIS.

75. Ilpu odopmieHun 3akaza Ha OKa3aHHE OBITOBOM YCIYI'M IO PEMOHTY IOBEIMPHOrO U3aenus 0Oe3
HAINYHAS TPOOMPHOTO KJIeMa WM C HapyIIEHHBIM MPOOMPHBIM KIIEHMOM HCIIONHUTENb 00s3aH Caenarh
OTMETKY O COCTOSHUU MPOOHUPHOro KieiMa B JOKYMEHTE, MOJTBEPXKIAIOUIEM 3aKa3, U B HAKOMHUTEIbHOU
BEJJOMOCTH.

76. JIparorieHHble METAILIBI B CIUTKAX (32 UCKIIOYEHHEM MEPHBIX), CAaMOPOIKaX, UIMXE, IIacTUHAX 0e3
MMEHHHUKOB (IM(POB) HM3rOTOBUTENEH, W3EIUAX MPOU3BOJACTBEHHOTO U J1abOpaTOPHOTO Ha3HAYCHHS,
MIPOM3BOJICTBEHHBIX OTXOJaX (OMHIIKH, CTPYXKKH U APYrue OTXOJbl), OpJeHaX U MeNajsaX B MepepadoTKy JUis
W3TOTOBJICHUS IOBEJIMPHBIX U3/IETTUN HE TPUHUMAIOTCS.

I')IABA 12
OCOBEHHOCTH OKA3AHMUSA YCIOYI HAPUKMAXEPCKUX

77. Jlo Hauana oka3aHWs YCIYTH MapUKMaxepCKUX HCIOTHHUTENb 00s3aH BBISCHUTH y MOTPEOHUTENs, a
noTpeOuTens 00s3aH TPEAYNPEAUTh HCIONHUTENs 00 HMEIONMUXCS Y HEro OCOOEHHOCTSX BOCIPHUSATHS H
MIPOTUBOMOKA3aHUSIX K MPUMEHEHHIO Map(HIOMEPHO-KOCMETUYECKOM MPOTYKITUH.

Vcnonaurens 00s3aH NPEAOCTaBUTh MOTPEOUTENIO MO €ro TpeOoBaHMI0 MH(OPMALUI0 00 OCHOBHOM
UHTPEUEHTHOM COCTaBe, CIOcO0e MPUMEHEHMs, CpPOKE TOJHOCTH MCIHOJb3yeMOW map@roMepHo-
KOCMETHYECKON POAYKIINH.

ITpu BBIe31HOM (hopME OKazaHUs YCIyT MAPUKMaXEpCKUX MCIOIHUTENb JTOJDKEH UMETh Mpu cebe Habop
MHCTPYMEHTOB U MaTepUasoB, TApaHTUPYIOMINX Ka4yecTBO U 0€30M1aCHOCTh OKa3aHUs TaKOl ObITOBOM YCITYTH.

78. TexHONMOTMYECKOMY TPOIECCY OKa3aHHWS YCIYTH MMapUKMaxepCcKux JOJDKEH TMPeIIecTBOBATh
BU3YAJIbHBIA OCMOTp HCTIOJHUTEIEM B 3aBUCUMOCTH OT CHENU(DHUKH OKa3bIBAEMOW OBITOBOM YCIYTH BOJIOC,
Y4aCTKOB KOXXHOTO TOKpPOBa TOJIOBBI, JUIA, Tela, HOTTEW, PyK, HOT moTpeOutens. VcmomHuTenb BIpaBe
OTKa3aTh MOTPEOUTEINIO B OKA3aHUH YCIYT TAPUKMAXEPCKUX, €CIIA Y TIOTPEOUTENSI UMEIOTCS:

OTKPBITHIE PAHBI, MUKPOTPABMBI;

M3MEHEHHUs KOXKHOTO TOKpOBa (ChINb, MATHA, IIETYLUIEHUE), HOTTEH, BOJOC U MOTPEOUTENh HE MOKET
MIPEJICTaBUTh MCIIOJIHUTEIIO CIIPaBKy 00 OTCYTCTBUU 3apa3HbIX KOXKHBIX 3a00J1€BaHMUIA;

MOPaXKEHUS METUKYIIE30M.



HcnomuuTenp Takke BIpaBe OTKa3aTh IMMOTPEOUTENNI0 B OKAa3aHWHM YCIYT MapUKMaxepCKHUX, €CIu
NoTpeOUTENh OJET B BEPXHIOK WIH TPSA3HYIO OICKAY, KOTOpash MOXKET 3arpsi3HUTh OJSKAY APYTHX
norpebureneii, nub0 ecnum ToOTpedUTENneM SABISETCS peOCHOK, OOCTyKMBAaHUE KOTOPOTO TpedyeT
MPUHYIUTEIHFHOTO yIepKaHUS B KpPecIe.

79. Ilpn okazaHMM OBITOBOM YCIYTH IO XMMHYECKOH 3aBHBKE, XUMHYECKOMY BBIIPSMIICHHIO W (WJIH)
OKpacKe BOJIOC HCIIOJHUTENb 00s3aH caenaTh 15-MHUHYTHYIO amnIUIMKAIMOHHYI0 Npo0y Ha BHYTpPEHHEU
MOBEPXHOCTU TpeNIuiedbss U (WIM) IUieda MOTPEeOUTENs JUIS OLEHKH WHIMBUIYalTbHOW YyBCTBUTEIHHOCTH
noTpeOuTeNs K JaHHON MapproMepHO-KOCMETUYECKON MPOTYKIIHH.

B cnydae onpeneneHus Mo aniuIMKAMOHHONW MPoOe MOBBIIIEHHOW YyBCTBUTEILHOCTH MOTPEOUTENS HA
naproMepHO-KOCMETHYECKYIO TPOIYKIIHIO, @ TAKXKE 0TKa3a MOTPEOUTENsI OT MPOXOXKACHUS alTUIMKALMOHHON
IpoObl Ha IOBBIIIEHHYI0 YYBCTBUTEIBHOCTh HCIIOJHUTENb BIIPaBE OTKa3aTh IOTPEOUTENI0O B OKa3aHUU
OBITOBOM yCIIYT'Hl 110 XUMHUYECKOW 3aBUBKE, XUMUYECKOMY BBITPSIMIICHHIO U (MJTH) OKpAcKe BOJIOC.

80. IIpu okazaHWM yCIOyr MAPUKMAXEPCKUX MOXKET HCIOJb30BaThCs Map(hroOMEpHO-KOCMETHYECKAs
NPOAYKIUS TOTPeOUTENsT ¢ coryacusi ucnojHuTens. [Ipu ucmonb3oBaHuM mNap(OMEpPHO-KOCMETHYECKOM
MIPOYKIIMH MOTPEOUTENS UCIIOJIHUTENb BIIPaBe MOTPEOOBATH OT MOTPEOUTENS MPEACTABICHUSI HHCTPYKIIMH TI0
€€ UCIOJIb30BAHUIO Ha OEJIOPYCCKOM HITH PYCCKOM SI3BIKE.

81. O6cnyxuBaHue NOTpeOUTENEeH B MAPUKMaXepPCKOH OCYIIECTBIsIETCs B nopsaake obmeil ouepenu. o
PEIICHUIO HCIOJHHUTENS TaKoe OOCITYy)KMBAaHHE MOXKET OCYIIECTBIATHCS 1O TPEABAPUTEIBHON 3aluCh HIIH
IIyTeM IpeJIBapUTEIbHOM BbIauM TaJOHOB Ha oOciyxuBaHue. McrnonHuTenp 00s3aH OKazaTh MOTPEOUTEINIO
YCIIYr'y MapUKMaxepCcKuX B HAa3HAYEHHOE B XOJE NPEIBAPUTEIBLHOM 3alIMCH WIH INPEABAPUTEIBHON BBIIAYU
TaJIOHOB Ha oOciyxuBaHue BpeMms. lIpu ono3nanum norpeOutens Oosiee yeM Ha 15 MHUHYT KO BpeMEHH
OKa3aHMs JaHHOHW OBITOBOM yCIYr'W, Ha3HAUEHHOMY B XOJI€ MPEIBAPUTEIBHON 3aIMCH WM TPeABAPUTEIHHON
BbIJIaUM TaJOHOB Ha OOCIYXMBaHHME, WCIOJIHMTENb BIpPAaBE OTKa3aTbCid OT OKa3aHWs OBITOBOM YCIyru u
NPEJIOKUTh TOTPEOUTEN0 Jpyroe Bpems U (WiIM) JaTy €€ OKazaHud. B cioydae TpexkpaTHOU
IPEBAapUTEIILHON 3amucu MOTpeOuTeNns Ha OOCIy)KMBaHUE M HESIBKM K Ha3HAUCHHOMY BPEMEHM OKa3aHUs
YCIIyTH HapuKMaxepckux 06e3 MHPOPMHUPOBAHUS UCIIOIHUTENS UCIIOJHUTEND BIIpaBe O0TKa3aTh MOTPEOUTENIO B
IIPEIBAPUTEIIBHOM 3aIUCH.

TJIABA 13
OCOBEHHOCTH OKA3AHUS YCJYT IO YUCTKE (CTUPKE) TEKCTWIBHBIX U3AEJUN U
U3JIEJIUA U3 MEXA

82. IIpu oopmieHnn 3aka3a Ha OKa3aHUE YCIYT MO YUCTKE (CTUPKE) TEKCTHIIBHBIX M3JENU U U3/1enuit
U3 Mexa B JOKYMEHTE, ITOATBEPKIAIOIIEM 3aKa3, IMOMHUMO CBEICHUH, INPEAyCMOTPEHHBIX B NyHKTe |1
Hacrosmux IlpaBui, TOMKHBI OBITH yKa3aHbl Macca (BeC), aCCOPTUMEHT, LBET, OTIIMYMTEIbHbIE MPU3HAKU
W3/enns, BUJ TKaHW, HAJIAYME HEOTCTHPBIBAEMBIX IIATEH, IPOLEHT HW3HOCA M3JEIHs, IONOJHUTEIbHBIE
IUTaTHBIE YCIIYTH, OKa3bIBAEMBbIE C COTJIACHSI TOTPEOUTEIS.

[ToTpebutens o00s3aH MO TpPeOOBAHMIO WCIOJHUTENSL CHATH (DYpHUTYpPY, KOTOpas MOXKET ObITh
MOBPEXJCHa B TMPOIECCEe YUCTKU (CTUPKH), MPHUIIUTh K HU3JCIUI0 ChEMHBIE JeTaau Jubo ¢ coriacus
WCIIOJIHUTEJNS OIJIaTUTh BBINOJHEHHE YyKa3aHHBIX paboT. B ciaydae HEBO3MOXXHOCTH CHATh (QYPHHUTYDPY
(>kecTkast pUKcalysl) UCIIOJHUTENb BIIPaBe MPUHATH 3aKa3 0e3 rapaHTHH 3a €€ COXPAHHOCTh U LIEIOCTHOCTb, O
yeM 00s3aH MpeaynpeauTh NOoTpeOUuTenss M MNPOM3BECTH COOTBETCTBYIOIIYIO OTMETKY B JIOKYMEHTE,
MOJITBEPXKIAIOIIEM 3aKa3, MPH 3TOM HCIOJHUTENb JODKEH MPUHATH HEOOXOAUMBIE MEpHI MO COXPAaHEHHUIO
L[EJTOCTHOCTU (QYPHUTYPHI.

83. Ilpu oopmiteHny 3akaza Ha OKa3aHUE YCIYTH MO YUCTKE (CTUPKE) TEKCTHUIIBHBIX W3JICITHH METOJIOM
CaMOOOCITy>KUBaHHsI MOTPEOUTENO BBIJACTCS JOKYMEHT YCTAaHOBJIEHHOW HCIOJHHUTENEM (POpPMBbI, B KOTOPOM
YKa3bIBaIOTCA J]aTa U BPEMS YUCTKH (CTUPKH).



Hcnonaurens 06s3aH MporH(OPMUPOBATH MOTPEOUTEINS O TOM, YTO B CIIydae OMO3JaHUs MOTPEOUTENs K
Ha3HAYCHHOMY BPEMEHH YHCTKHU (CTUPKH) Oosiee 4eM Ha 15 MUHYT OH JOTyCKAeTCsl K YUCTKE (CTHPKE) TOJIBKO
IIPU OTCYTCTBUU APYTUX MOTPEOUTEINIEH, MOMYyYaIONIMX JAHHYIO OBITOBYIO YCIIYTY JIMOO 3alMCaHHBIX HAa BpeMs,
Ha KOTOpOE MPETEHIYeT OMO3JaBUIMi MOTPEOUTENb, a TakKE O TOM, YTO MOTPEOUTETI0 HE BO3BpAIACTCS
yIUIadeHHas 32 OKa3aHWe dTOW OBITOBOHM yciayru cymMma. B ciydae HempemocTaBleHUs] MOTPEOUTENIO JaHHOM
nH(popManuK MO BBHIOOPY MOTPEOUTENSI HA3HA4YAKOTCS Apyras gata W (WiM) BpeMs YHCTKHA (CTUPKH) WU
BO3BpAIacTCs YIUTAYCHHAs 32 OKa3aHHUE TaKOW ObITOBOW yCIYT'H CyMMa.

Ecnu morpebutens mpeaynpeansa HCIOIHUTENS O HEsSBKE Ha YHUCTKY (CTHPKY) IO YCTaHOBJIEHHOTO
BPEMEHH YHCTKH (CTUPKH), a TaKXe €ecld MOTpeOUTEeTh HE MOXKET IPOU3BECTH YHUCTKY (CTUPKY) B
YCTQHOBJICHHOE BpEMs 10 BHHE HUCIOJHUTEINS, MCIOJHUTENb 00s3aH MO BHIOOPY MOTpeOuTeNns Ha3HAYUThH
Ipyrue naty v (Win) BpeMsl YUCTKH (CTUPKHU) WIKM BEPHYTH YIUIAYEHHYIO 3a OKa3aHUE JaHHON OBITOBOM yCIyru
CYMMY.

[Ipy oka3aHWM YCIYTHM MO YUCTKE (CTHPKE) TEKCTHIIBHBIX H3ICIUIl METOJOM CaMOOOCITy)KHBaHHS B
ynoOHOM [uis 0003peHHsT TOTpeOUTENeM MeCTe JOJDKHBI OBITh pa3sMElIeHbl TMpaBWiIa AKCIUTyaTaIl[HH
TEXHOJIOTMYECKOr0 000PYI0BaHHs M TIOPSIO0K TEXHOJIOIHYECKOTo MpoLecca.

JIuna B BO3pacTe 10 18 IeT kK OKa3aHMIO YCIYTu 11O 4YUCTKE (CTI/IpKC) TCKCTHUJIBHBIX I/ISI[GJ'II/Iﬁ METOAOM
CaMOO6CJIy7KI/IBaHI/I$I HC JTOITyCKaroTCH.

84. Ilpn mony4eHun H3AeNus U3 YUCTKH (CTUPKH) MOTpeOHTEN s 00s3aH MPOBEPUTH MO MECTY BBIIAYU
U3/IeNUs KOJIMYECTBO, KOMIUIEKTHOCTb, KAUeCTBO 00Pa0OTKHU, LIETOCTHOCTh U3/1ENHS.

TJIABA 14
OCOBEHHOCTH OKA3AHHUS BITOBBIX YCJIYT IO PEMOHTY 3JEKTPOBBITOBBIX
TOBAPOB, YCJYT B OBJIACTU IPOU3BO/ICTBA, YCTAHOBKH, PEMOHTA U
OBCJYKUBAHUSI TOTOBBIX METAJIOU3AEJINN (3A HCKJIIOUEHUEM IOBEJUPHBIX
WU3JEJUNA U AHAJIOTUYHOM MPOYKIAM)

85. Ilo TpeGoBaHMIO HCTIOMHUTENS MOTPEOUTENb 00s3aH MPEACTaBUTh ISl OKa3aHHs OBITOBBIX YCIYT 1O
PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB BMECTE C H3JCITUEM €ro TEXHUYCCKHH IacropT (3aMEHSIONIMH ero
JTOKYMEHT).

86. UcnonHuTenp BIpaBe OTKa3aTh TOTPEOMTENI0 B OKAa3aHWW OBITOBBIX YCIYr 10 PEMOHTY
3JIEKTPOOBITOBBIX TOBAPOB, YCIYr B 00JAaCTH MPOM3BOJICTBA, YCTAHOBKH, PEMOHTa M OOCIYXHBaHHS TOTOBBIX
METAJIJIOU3ACTUN MpU OTCYTCTBHM Y3JIOB, OJIOKOB, MOJyJIE W JAPYTUX JeTajled, CHATBHIX C MPOU3BOJACTBA U
HEOOXOJMMBIX JJs1 peMOHTa M (WIM) TEXHUYECKOro OOCIyXKHMBAaHUSA, a TakkKe IpPU MPEBbILICHUN
YCTaHOBJIEHHOT'O M3TOTOBUTEIEM HOPMAaTUBHOI'O CPOKA SKCIUTyaTallUH AJIEKTPOOBITOBBIX TOBAPOB.

87. IIpu oka3aHWM OBITOBBIX YCIYr IO PEMOHTY ODIIEKTPOOBITOBBIX TOBAPOB JeEKTAIMs H3ACTHS
SBIISICTCS HEOThEMJIEMOW YacThIO OKa3aHMs TAKMX OBITOBBIX yciyr. Eciu mpu oka3aHuM OBITOBBIX YCIYyT IO
PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB Ha 3TaIe BHINOJIHEHUS Je(eKTalluu U3ens UCIIOJHUTENb YCTaHOBUT, UTO
JanbpHeliee oka3zaHHe yKa3aHHOM OBITOBOW YCIYTM MO TEXHUYECKUM WM TEXHOJIOTMYECKUM NpPUYMHAM HE
MIpe/ICTaBIsIeTCsl BO3MOXKHBIM, JaHHAs ObITOBas yclyra CUMTAaeTcs HEOKa3aHHOW M He MOJUIeKHUT OIliaTe
NoTpeOUTENeM.

[To 3aka3y moTpeOuTesnss HCIOIHHUTEIEM MOXET OCYIIECTBISIThCS JedeKTalus Kak CamMOCTOSITeNbHas
yclyra.

88. [Ipu oka3aHuM OBITOBBIX YCIYr IO PEMOHTY O3JEKTPOOBITOBBIX TOBAapOB, YCIYr B 00JacTu
MIPOM3BOJICTBA, YCTAHOBKH, PEMOHTA U OOCIYKHMBAHHS TOTOBBIX METAUIOM3IENINN 3aMEHEHHbIE JNe(EeKTHbIE
y3J1bl, OJIOKH, MOAYJIM U JAPYrHe JEeTadd BO3BPAILAIOTCS MOTPEOUTENIO MPHU MOTYUYEHUH H3/EIHS U3 PEMOHTA.
@DaxT nmosiydyeHus: MOTPeOUTENEM CHATHIX JIeTallel MOATBEPKAAETCS 3alUChi0 B IOKYMEHTE, MTOATBEPKIAI0IIEM
3aKa3, WK UHOM O(UIIHATEHOM JOKYMEHTE Y4eTa UCIIOJIHUTENS U YIOCTOBEPSAETCS MOAMUCHIO TTOTPEOUTES.



89. [Ipu BBIAaYE OTPEMOHTUPOBAHHBIX JIEKTPOOBITOBBIX TOBAPOB MCIIOJHUTENIh 00s53aH B MPUCYTCTBUH
MOTPEOUTENS UX OCMOTPETh M MPOJIEMOHCTPUPOBATH MX padoTy.

90. [Ipu npuemke yciayru o peMOHTY, U3TOTOBJIEHUIO, YCTAHOBKE METAINIMYECKUX ABEpei MoTpeOuTeb
0053aH C ydYacTHEM WCIOJIHHUTENS IPOBEPUTh KAYECTBO OTJIEJIKH, MOKPACKM METAUTMYEeCKON JBEpH,
PaBHOMEPHOCTh 3a30pOB B MeCTax NpUJIETaHHUs JBEPHOIO IIOJOTHA K JIBEPHOH KOpOOKe, IJIaBHOCTb
3aKpbIBaHUs JABEpH. [IBeph He MOHKHA UMETh BUAMMBIX NMOBPEKICHUN OKpAIIEHHOW MOBEPXHOCTH, NEPEKTOB
OTIEJIKH, LapalvH, BMATHH, CKOJOB. B IOJIyOTKpPBITOM COCTOSSHUM IBEPb HE JOJDKHA CaMOIPOU3BOJIBHO
OTKPbIBAaThCS WJIN 3aKPbIBAThCSL.

I')IABA 15
OCOBEHHOCTH OKA3AHMUSA BbBITOBBIX YCJIYI 10 TEXHUYECKOMY OBCJIYKUBAHUIO
N PEMOHTY MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJACTB

91. Ilpu oxa3zaHuM OBITOBBIX YCIHYr MO TEXHUYECKOMY OOCITYKHMBAaHHIO M PEMOHTY MEXaHHYECKHX
TPAHCIOPTHBIX CPEACTB B MPHEMHOM IYHKTE B YyAOOHOM JUisi 0003peHHs] MOTpeOuTeneM MecTe MOMHUMO
CBENIEHU, TPEYCMOTPEHHBIX B IIYHKTE 5 HACTOANIMX [IpaBui1, TOIKHBI OBITH pa3MEIICHBI:

O6p336].1 O(bOpMJ'ICHI/IH JAOKYMCHTA, IOATBCPIKAAOIICTO 3aKa3;

TpeOOBAaHUS UCIOJHUTENS K MEXaHUYEeCKUM TPAHCIOPTHBIM CpEACTBaM, MPEIOCTABISAEMbIM IS
OKa3aHHA OBITOBOM YCIYrd IO TEXHHYECKOMY OOCTYXXMBAaHHIO W (WJIM) PEMOHTY (IIPH HAIWYMHA TaKUX
TpeOoBaHU);

I/IH(bOpMaI_[I/IH 0 CTOMMOCTH HOpMO-4Yaca OKa3bIBAaCMbIX OBITOBBIX YCIyr,

¢damunmus, CcOOCTBEHHOE WMs, OTYECTBO (€ClAM TaKOBOE MMEeTCs) pabOTHHKA HCIIOIHUTEIS,
OTBETCTBEHHOI0 32 KaY€CTBO paboT, BHIIOJIHAEMBIX HUCIIOJHUTEIEM;

FapaHTHﬁHLIe CPOKH Ha OKa3bIBACMbIC OBITOBEIE yCiyru.

92. BeITOBBIE yCIYTH MO TEXHUYECKOMY OOCITYKMBAHMIO U PEMOHTY MEXaHUYECKHX TPaHCIOPTHBIX
CPEIICTB, OKa3blBa€Mbl€ B TPHUCYTCTBUM MOTPEOUTENSI, TaKue, KaK IIMHOMOHT)KHBIE U IIMHOPEMOHTHBIE,
yOOpOYHO-MOEYHbBIE, MTOTHUPOBOYHBIE, CMa304YHO-3aIIPABOYHbBIE, PETYIMPOBOYHBIC, TUAarHOCTUYECKUE YCIYTH, a
TAKK€ TEXHUYECKas MOMOIIb HA IOPOre U YCIYTH, BBINOJHIEMBbIE EPEABUKHBIMU KOMIUIEKCAMH CEPBUCHOIO
o0CITyKMBaHUS, OKA3bIBAIOTCS C BbIadeil Mo TpeOOBaHUIO MOTPEOUTENS TOKYMEHTa, MOATBEPKAAI0IIEro (HakT
OKa3aHMs JaHHOW OBITOBOM yCIyTH, COAEpIKAIEro CBeACHUS, yKazaHHble B myHkTe 104 HacTtosimux [IpaBmi,
MIPH YCIIOBUU COOJIOICHUS YCTaHOBICHHOTO TIOPSIKA PACYETHOTO U (UITH) KACCOBOTO OOCITYKHBaHHUSI.

93. [Ipr oka3zaHuM OBITOBBIX YCIYr 1O TEXHUYECKOMY OOCITY)KHBAaHHIO M PEMOHTY MEXaHHYECKUX
TPaHCIIOPTHBIX CPEACTB, HE YKa3aHHBIX B nOyHkTe 92 Hacrosammx IlpaBun, nomMuMo JOKyMEHTa,
MOATBEPKAOLIEro (hakT OKa3zaHUs JaHHOW OBITOBOM yciayru, opopmiisercs TOKYMEHT, MOATBEPKAAIOIINN
3aKas.

Bce 3aka3el mopajexat peructpaiiin HUCIHOJIHUTCICM B KYpHAJIC HIIN Z—)HCKTpOHHOfI Oaze JaHHBIX
PErucCTpanmu 3aKa3oB C YKa3aHUEM CICAYIOIIUX CBC}IGHHﬁI

dbamuins, coOCTBEHHOE UMsI, OTYECTBO (€CJIM TAKOBOE UMEETCS ), MECTO JKUTEJIbCTBA MOTPEOUTENS;

Mapka, MOJIeNIb, TOJ BBIITYCKA, PETUCTPAIMOHHBIN 3HAK (MPU HAJTUYMM), MpoOer (MpH HaJTUYWHU), HOMEp
Ky3o0Ba (kox1 VIN) MexaHHuecKkoro TpaHCIOPTHOTO CPENICTBA;

nepeyeHb paboT, KOTOpPbIE MPOCUT MPOU3BECTH MOTPEOUTEND;
nata oopMIICHHS 3aKa3a U IUIAHUPYEMBIM CPOK OKa3aHUs YCIYTH (BBIIOJIHEHUS pabOThI);

uH(popManus, CBs3aHHAsS CO CHENU(PUKON OKa3blBaeMOW YCIYrH (BBIOJHAEMON paboThl) (mpu
HEOOXOUMOCTH).



CBezieHus, perucTpupyeMble UCTIIOJIHUTENIEM B KypHajle WIN 3JEKTPOHHOM 0a3e MaHHBIX PErUCTpalvu
3aKa30B, U JOKYMEHTHI, MOATBEpXKJaromue (pakT oka3zaHUs OBITOBOM YCIYI'M, XpPaHSTCS HCIOJIHUTEIEM B
TEUEHHUE JIBYX JIET C AAaThl IPUEMKH NOTPEOUTENEM OKa3aHHBIX OBITOBBIX YCIYT (BBIOJHEHHBIX PadOT).

94. B ciyuae oka3aHHs OBITOBBIX YCIYT MO TEXHHYECKOMY OOCITY)KHBAaHUIO M PEMOHTY MEXaHMUYECKHX
TPAHCHOPTHBIX CPEACTB IO MPEABAPUTEIILHON 3alMCH Takas 3allucCh OQOPMIISETCS UCIIOIHUTENIEM B MOPSAJIKE,
YCTQHOBJICHHOM pPYKOBOJUTENEeM HcronHuTens. llpu SToM ucnoigHuTens o00s3aH NPOMH(DOPMHUPOBATH
NOTpeOUTENs O HA3HAYCHHBIX J1aT€ U BPEMEHH IPEIbsIBICHUS NOTPEOUTEIEM MEXaHUYECKOIO TPAaHCIIOPTHOIO
CpeAcTBa U OKa3aHMs OBITOBOW YCIIYTH MO €ro TEXHHYECKOMY OOCIY)KHBAaHUIO U PEMOHTY MO0 BpeMEHHU
OKa3aHMsd TEXHUYECKOM IIOMOIIM Ha J0pore, a Takke o0 yciayrax, OKa3blBa€MbIX I€peABHKHBIMU
KOMILIEKCAMH CEPBUCHOTO OOCIIYKUBaHUSL.

[Tpu HempencTaBIeHUH MOTPEOUTEIEM MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA B HA3HAYCHHBIC JIATy U
BpEMsA UCHOJHUTCIIb BIOPABC MPHUHATH MCXAaHUYCCKOC TPAHCIIOPTHOC CPCACTBO IJI OKa3aHUs OBITOBOH yCiyru
M0 TEXHUYECKOMY OOCIY)KUBAHHIO M PEMOHTY MEXaHHYECKHX TPAHCIIOPTHBIX CPEICTB B IOPSIKE OOIIeH
o4epeu.

95. OopmiieHne TOKyMEHTa, TOATBEPXKIAIOIIEr0 3aKa3, MPOM3BOJAUTCA HCIIOJHUTEIEM  IIPH
MIPEJICTABICHUH MOTPEOUTEIeM MEXaHUYECKOI0 TPAHCIOPTHOTO CPEACTBA ISl OKa3aHUsl OBITOBOM YCIYTH IO
TEXHUYECKOMY OOCITY)KHMBAaHHUIO M PEMOHTY MEXAaHWYECKHX TPAHCIOPTHBIX CPEICTB M TPEAbSIBICHUU
JOKYMEHTA, YAOCTOBEPSIOIIEro JIMYHOCTh MOTPEOUTENS, WM CBUICTEILCTBA O PETUCTPALlMU XOAAaTalCTBa O
MPEOCTaBICHUH CTaTyca OeXEeHIIa, TOTOJHUTEIFHON 3amuThl Wik yoexuma B Pecmyonuke benmapycs nm6o
CBUJICTEIILCTBA O MPEAOCTABICHUH JOMOIHUTEIbHON 3amuThl B Peciybnuke benapyce (B ciydae oTcyTcTBUs
JOKYMEHTa, YAOCTOBEPSIONIETO JMYHOCTh), a TaKKe CBUJIETEIbCTBA O PETUCTPALMA MEXaHUYECKOTO
TPAHCIIOPTHOTO CPECTBA.

96. JlokyMeHT, MOATBEP)KAAIOIIMIA 3aKa3, IOMHUMO CBEIEHUH, MPEeIyCMOTPEHHbIX B nyHKTe 11
Hacrosux [IpaBuii, JoMKEH coiepKaTh CIEAYIONYI0 HH()OPMAIUIO:

MapkKa, MOJIeNb, TOJl BBIITyCKa, PErHCTPAIIMOHHBIN 3HAK (IIPH HAIWYHUH), IpoOer (MpH HAIWYHH), HOMEp
ky3oBa (kox VIN) mMexaHnueckoro TpaHCIIOPTHOTO CPEACTBA M HMHAs JIOMOJHHUTENIbHAs WH(POpMAIIHS
WCIIOJTHUTEIIS O MEXaHUYECKOM TPAaHCIIOPTHOM CPEJICTBE;

MOopAHOK COorjlaCoBaHuA TIEPCUYHSA, CTOMMOCTH U CPOKOB JOITIOJHUTCIBHBIX pa60T, HeO6XOI[I/IMOCTB
BBIITIOJTHCHHA KOTOPBIX MOXKET BO3HUKHYTH B IIPOHCCCC OKa3zaHHWA OBITOBOM YCIyru 1o TEXHHYCCKOMY
O6CJ'Iy)KI/IBaHI/IIO U PpEMOHTY MCXaHNYCCKUX TPAHCIIOPTHBIX CPEACTB.

97. HOpSII[OK HaXO0XJICHUA HOTpe6I/ITeJ'I$I B MPOU3BOACTBCHHBIX 30HAX MHCIIOJIHUTCIIA YCTAaHABJIINBACTCA
HUCITOJTHUTCIIEM.

98. B ciyuae, ecinu moTpeOUTENb OCTABISIET UCIIOJIHUTENI0 MEXaHUYEeCKOEe TPAHCIOPTHOE CPENICTBO IS
OKa3aHusi OBITOBOM YCIYTM MO TE€XHMUYECKOMY OOCIYKHBAHHUIO M PEMOHTY MEXaHHYECKHUX TPAHCIOPTHBIX
CpPEACTB, UCIOIHUTENb 0053aH 0()OPMUTH OAHOBPEMEHHO C JIOKYMEHTOM, MOATBEP)KIAIOIINUM 3aKas3, IpUeMo-
CHATOYHBIM aKT, B KOTOPOM JOJDKHBI COJEPKAThCA CBEACHUS O KOMIUIEKTHOCTH, BHJIMMBIX Hapy>KHBIX
HEHCIIPaBHOCTSX MEXaHHMYECKOro TPAHCHOPTHOTO CPEJICTBA, IEPEJaHHbIX MOTpEeOUTENIeM MaTepuaigax cC
yKa3aHHEeM WX HaUMEHOBaHUS, ONUCAHWS W IIeHbl, HAJIMYUU TOIUIMBA, PabOYMX M SKCILTyaTallMOHHBIX
KHUJIKOCTEH B MEXaHMYECKOM TPAHCIIOPTHOM CPEJCTBE, MOAMNUCH HCIIOTHUTENS U TOTPEOUTENS.

[Tpuemo-cnaTouHbIi akT 0hOpMIISETCS B IBYX IK3EMIUISIPax, OJUH U3 KOTOPBIX BBIAAETCS MOTPEOUTEINIO,
a IPYroil OCTaeTcs y UCIOTHUTEIIA.

99. B cnyyae BBISBICHHS B XOJ€ OKa3aHHs OBITOBOW YCIyrHM TO TEXHHYECKOMY OOCITY)XKMBAaHUIO H
PEMOHTY MEXaHWYECKHUX TPAaHCIOPTHBIX CPEJCTB HEUCIPABHOCTEH, YIpOXKAIOUIMX O€30MacCHOCTH JABHXKEHHS
MEXaHUYECKOT0 TPAHCHOPTHOTO CPEJCTBA, MCIIOJHUTENb 00s3aH MPOMH(YOPMUPOBATH O HUX MOTPEOUTENS U
IIPY HAJIMYHUHA BO3MOKHOCTH IIPEIOKUTh YCTPAHUTH BBISIBJICHHBIE HEMCIIPABHOCTH.
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[Tpu Hecornacuu MoTpedUTENs ¢ MPOBEACHUEM Pa0dOT MO YCTPAHEHUIO HEUCIPABHOCTEH, yrpoKaroIux
0€30IIaCHOCTH JIBUKEHUS MEXAaHHYECKOI'O TPaHCIOPTHOIO CpEACTBA, JIMOO HEBO3MOXKHOCTH B IIpolecce
00CITy>)KUBaHHSI MEXaHUYECKOT'O TPAHCIIOPTHOTO CPEACTBA YCTPAHUTH YKa3aHHbIE HEUCIIPABHOCTU MCTIOJIHUTEIh
IPU BBIJAYE MEXAaHWYECKOTO TPAaHCIOPTHOTO CpPEACTBAa O00s3aH B JIOKyMEHTE, MOATBEPXKIAIOIIEM (aKT
OKa3aHHA OBITOBOM YCIyTM MO TEXHUYECKOMY OOCTY)KMBAHUIO W PEMOHTY MEXaHMYECKHX TPAaHCIIOPTHBIX
CPEACTB, IPOU3BECTU OTMETKY: «TpaHCIOPTHOE CPEICTBO UMEET HEMCIIPABHOCTH, YTPOKaroLe 0€30acHOCTH
JBUKECHUSI.

100. ITepen BbImauell MOTPEOUTENI0 MEXAaHHUYECKOTO TPAHCIIOPTHOTO CPEACTBA HCIOIHHUTENh 00s3aH
MIPOBECTH KOHTPOJIb KAYECTBA BBITIOJHEHHOW OBITOBOHM YCIIYTH IO TEXHUYECKOMY OOCITY>)KUBAaHHIO M PEMOHTY
MCXAaHUYCCKHUX TPAaHCIIOPTHBIX CPCACTB, KOMIUICKTHOCTHU (B COOTBCTCTBHUU C MNPUCMO-CAATOYHBIM aKTOM) n
TEXHUYECKOTO COCTOSTHHSI MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA.

B cjrydac, €Cliu TEXHOJIOTHUEH BBIIOJIHCHUS pa60T MMPOBCACHUC IIPOBCPKHU TEXHUUYCCKOTIO COCTOSAHUA
MCXaHUYCCKOT'O TpPaHCIOPTHOI'0 CpPEACTBa CBA3aHO C BbBIC3AOM Ha OOPOru O6HI€1"O II0JIB30BaHUs, TaKHC
TCXHOJOTHUYCCKUC ITOC3AKU MOTYT OCYHICCTBJIATBCA TOJBKO C COIIaCHA HOTpe6I/ITeJISI, 4TO OTpaXacTCsa B
AOKYMCHTEC, IOATBCPIKAAIOMICM 3aKa3.

101. MexaHn4eckoe TpaHCIIOPTHOE CPEACTBO BBIAAETCS BIAJENblly MO0 €ro MpeiCcTaBUTEIIO,
oopMuBIIEMYy 3aKa3, IPU TMPEABABICHUN TOKYMEHTA, IMOATBEPKIAIONIETO 3aKa3, MPUEMO-CAATOYHOTO aKTa,
JOKYMEHTA, YA0CTOBEPSIOILEro JIMYHOCTb, MJIM CBUJIETEJILCTBA O PETMCTPALIMU X01aTalicTBa O MPEJOCTaBICHUH
craryca OeXeHIa, JOMOJTHUTEIBHON 3auuThl Wwin yoexunia B Pecnyonuke benmapych nmbo cBuieTenscTBa 0
IIPEJOCTaBICHUH JONOJHUTENbHON 3ammTel B PecnyOnuke bemapyck (B ciyyae OTCYTCTBUSL JIOKYMEHTA,
YIOCTOBEPSIOLIEr0 JUYHOCTh), a TAKXKE CBUJAETEIbCTBA O PETHUCTPALMU MEXaHMYECKOTO TPAHCIIOPTHOIO
CpeAcTBa.

dakTt BblJa4 MCXAHHUYCCKOI'O TPAaHCIIOPTHOI'O CpCACTBa ITOCJIC BLIIIOJHCHUS OBITOBOM yciayru mo €ero
TEXHUYCCKOMY O6CJIY)KI/IBaHI/IIO U PEMOHTY IMOATBCPKAACTCA MNOAMNUCAMH HCIIOJIHUTCIA H HOTpC6I/ITeJI${ B
MNpUEMO-CAaTOYHOM aKTC.

102. TIperen3un, Kacarommecss KOMIUIEKTHOCTH W BHEIIHETO BHJAa MEXaHHYECKOTO TPAHCIIOPTHOTO
CpeAcTBa, MOTPEOUTENb JOKEH MUCHbMEHHO NPEABSBUTH HCIOMHUTENIO MPU TOJYYEHHMH MEXaHMYECKOIro
TPAHCHOPTHOI'O CPE/ICTBA.

[Ipu noxy4eHUH MEXaHHUYECKOIo TPaHCIOPTHOTO CPEACTBA MOTPEOUTEND BIIpaBe MPOBEPUTDH MOJHOTY U
Ka4yeCcTBO BBIIIOJHEHHBIX PadOT MyTeM BHEIIHEr0 OCMOTpa U OMpoOOBaHMSA pabOThI OTAEIBHBIX 3JIEMEHTOB
MEXaHNYECKOI'O0 TPAHCIOPTHOI'O CPEACTBA, 4 TAKXKE 3a JOMOJHUTENBHYIO IUIATY MPOU3BECTH KOHTPOJBHO-
JMAarHOCTHYECKUE paboThI IS MPOBEPKH TEXHUYECKOTO COCTOSTHHUS MEXaHUYECKOTI'O TPAHCIIOPTHOTO CPE/ICTBA.

VcnonHuTtenb HeceT OTBETCTBEHHOCTh 3a BbIJAuy HOTPEOMTENI0 MEXaHHYECKOro TPAaHCIOPTHOTO
CPEICTBa C HapyIIEHHOW KOMIUIEKTHOCTBIO KakK 3a YaCTUYHYIO yTpaTy (IIOBPEXAEHHE) MaTepraia (M31eius) B
COOTBETCTBHUHM C YaCTbIO TPEThEN MyHKTa 25 HacTosAmmx [Ipasui.

103. @akT okazaHUs OBITOBOH YCIYrH O TEXHHYECKOMY OOCITY)KHBAaHUIO W PEMOHTY MEXaHHUYECKUX
TPAHCHOPTHBIX CPEJACTB YAOCTOBEPSETCS JOKYMEHTOM, MOJATBEPXKAAIOMIMM (akT OKa3aHUs JaHHOM OBITOBOM
YCIIyTHU, COCTaBJIEHHBIM HCIIOJIHUTENEM 10 (¢GopMe, YTBEPKIECHHOM PpPYKOBOJIUTEIEM  HCIOJHUTENS
(MHOUBHYaJ bHBIM TpeanpuHumareneM). JIoKyMeHT, MOATBEp)KIaromui (akT OKazaHUS STOW OBITOBON
ycIIyr, opopMisieTcs B IByX 3K3EMIUIIPAx, OJUH U3 KOTOPBIX MeperaeTcs NOoTpeOUTeNto, Jpyrol ocraercs y
VCIIOJTHUTEIIS.

104. JIokyMeHT, MOATBEpKAAtOIINi (PaKT oKazaHHUs OBITOBOM YCIYI'M MO TEXHHUYECKOMY OOCITYKHBAaHUIO
Y PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEJCTB, JOJDKEH COJIEPIKATh CIETYIONe 00s3aTebHbIC CBEICHUS:

HAaNMMCHOBAHUC NOKYMCHTA,

HOMCP U J1aTa COCTABJICHUA NOKYMCHTA,
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HanMeHOBaHME ((PUPMEHHOE HAUMEHOBAHKE) U MECTO HaXOXKJICHUS MCIIOTHUTENS, a €CIIH HCIIOIHUTEIEM
SBJIAETCS MHAMBHUIYAJIbHBIN MpeANnpUHUMATENb — ero (aMuins, coOOCTBEHHOE MMs, OTYECTBO (€CIM TaKOBOE
UMEETCs), MECTO JKMTEIbCTBA, CBEACHHS O TOCYJAapCTBEHHOM PETUCTpAallMd M HAUMEHOBAaHUE OpraHa,
OCYUIIECTBHUBILIETO €0 TOCYIAPCTBEHHYIO PETUCTPALMIO;

(baMI/IJ'H/IH, COOCTBEHHOE uMsi, OTYECTBO (eCJ'II/I TaKOBOC I/IMeeTCH), MECTO XUTCIILCTBA l'IOTpC6I/ITCJ'IH;

Mapka, MOJIeJb, TOJl BBIITyCKa, PErMCTPAIIMOHHBIN 3HAK (IIpH HAJIWYHUH), IpoOer (IIpH HAJIWYHH), HOMEP
Ky3oBa (kos1 VIN) MexaHn4eckoro TpaHCIOPTHOTO CPEJICTBA;

NEPCUYCHDb BBINTOJIHCHHBIX UCIIOJTHUTCIIEM pa60T C YKa3aHUEM HUX HOPMO-4aca u (I/IJ'II/I) CTOMMOCTH,

MEPEYCHb HMCIIOJIb30BAaHHBIX MCIIOJTHUTEIIEM KOMIIOHCHTOB M TEXHHYECKHX JKUIKOCTEH, OIIaunBacMbIX
MOTPEOUTENEM, H UX CTOUMOCTB;

OKOHYaTCJIbHAas1 CTOUMOCTb pa60T, KOMIIOHCHTOB U TCXHUYCCKUX }I(I/I,I[KOCTeﬁ;

JOJIKHOCTD, (baMI/IJ'II/IH, HMHHUIOHAJBI pa6OTHI/IKa HCIIOJIHUTEIIA, OTBETCTBCHHOI'O 3a KOHTPOJIb IIOJTHOTBI M
KayecTBa OKa3aHHOM OBITOBOMU YCIyru, KOMIUICKTHOCTb MW TCXHHUYCCKOC COCTOAHHUEC MCEXAHUYCCKOI'o
TPaHCIIOPTHOI'O CPCACTBA,

Jata IPUCMKH MCEXAHUYCCKOI'O TPAaHCIIOPTHOI'O CpEACTBA HOTpe6I/ITeJICM C OTMETKOH 00 OTCYTCTBHUU
HpGTGH?;PIfI K KOMINUICKTHOCTH WM BHCIIHEMY BUAY MEXAaHUYCCKOI'0 TPaHCIHOPTHOIO CpCACTBA, K CTOMMOCTHU
BBIITOJIHCHHBIX pa60T, YAOCTOBEPCHHAs MOAINUCHIO HOTpe6I/ITeJ'I$[.

105. 3ameHeHHBIE B MEXaHUYECKOM TPAHCIOPTHOM CpENCTBE 1e(hEeKTHBIC Y3IIbl, OJIOKH, MOIYJH U IPYyTHe
netanu (KOMIIOHEHTbI) BO3BpawatoTcss mnorpedurento. [lomyueHne mnoTpeduTeneM CHATBIX —JeTaleit
(KOMIIOHEHTOB) OTpa)kaeTcsi B JIOKYMEHTE, MOATBEpXKAarolmeM (akT OKa3aHHs OBITOBOW YCIYrH IO
TEXHUYECKOMY OOCIIY)KMBAaHUIO M PEMOHTY MEXaHMUYECKHX TPAHCIOPTHBIX CPEICTB, U YIOCTOBEpseTCs
MOAMKCHIO TOTPEOUTETIS.

106. TexHuyeckast IOMOIIb Ha JIOPOTE, a TAK)KE YCIYT'H, BBHITIOJTHSIEMbIE TEPEIBIKHBIMI KOMILJIEKCAMHU
CEpBUCHOTO OOCITY)KMBAaHHUS, OKa3bIBAIOTCSA B MPUCYTCTBUU MOTPEOUTENS MPH NPEAbIBICHUN UM JJOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, WM CBUJIETENILCTBA O PErMCTpallMM XOJaTalicTBa O MPEJOCTaBIEHUU CTaTyca
OeXeHl1a, IOTMOIHUTENIbHOW  3amuThl Wwin  yoexuma B PecnyOnuke bemapych nau00 CBHIETENbCTBA O
MIPEIOCTABIICHUN JIOMOJHUTENbHON 3amuThl B Pecnybnuke benapych (B ciiydae OTCYTCTBUS JOKYMEHTAa,
yJIOCTOBEPSIOUIETO JIMYHOCTH), a TAKXKE CBUJIETENILCTBA O PETUCTPALMM MEXaHWYECKOrO TPAaHCIOPTHOTO
CpeACTBa.

HpI/I OKazaHuu TCXHI/I‘-IGCKOﬁ IIOMOIIIN1 Ha I[OpOFC, a TaKXeE YCJ'IYT, BBITIOJIHACMBIX HepeI{BI/I)KHI)IMI/I
KOMIUIEKCAMH CEPBHUCHOTO OOCITYXHBaHHS, MOTPEOUTENh M HCIOJHUTENb O0S3aHbl MPUHATH MEPHI IO
oOecrieueHnI0 0€30MAaCHOCTH  JIOPOXKHOTO  JBWKEHHUS, COOJIIOJICHUIO DJKOJIOTHYECKUX M CAHUTapHO-
TUTUEHUYECKUX HOPM, TIPaBUJI MOXKAPHOI 0€30MaCHOCTH B YCTAaHOBIEHHOM 3aKOHOIATEILCTBOM MOPSIIKE.

HcnonauTenh MOXET OTKa3aTh MOTPEOUTENI0 B OKa3aHUM TEXHWYECKOW TOMOIM Ha JIOpOre, YCIYT,
BBITIOJTHSIEMBIX TIEPEIBMKHBIMU KOMILIEKCAMH CEPBUCHOTO OOCTY)KUBAHUS, B CIIydasX:

€CITM  BBINOJIHEHHE paboT 3aTPyIHEHO B CBSI3M C OrPAaHMYEHHUEM JIOCTyMa K MEXaHHYECKOMY
TPaHCIIOPTHOMY CPEJICTBY;

€CJIM BBITTOJTHEHUE PA0OT MOXKET MPUUYMHHUTH BPEI MEXaHUIECKOMY TPAHCIIOPTHOMY CPEJICTBY;

HEMpPEeJICTAaBICHUS, a TaK)Ke OTKa3a B MPEACTaBICHUHN MOTPEOUTENEM JOKYMEHTOB, YKa3aHHBIX B YacTH
[IEPBOM HACTOSIIETO MYHKTA;

HaXO0XJICHUA HOTpe6I/ITeJ'I${ B COCTOSAHHHU AJIKOT'OJIbHOI'O, HAPKOTUYCCKOTO MJIM TOKCHUYECKOT'O ONbAHCHUS
nin 1104 BO3II€I\/’ICTBI/ICM JICKAPCTBCHHBIX IIPCIIApaToB, IMPUMCHCHHUEC KOTOPBIX IMPOTUBOIIOKA3aHO IIPpU
YIpaBJICHUH MCXaHUYCCKUMHA TPAHCIIOPTHBIMU CPEACTBAMHU,
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NPCABABICHUA 3aKOHHBIX Tp660BaHI/Iﬁ YIIOJTHOMOYCHHLBIX  HOJDKHOCTHBIX JIML, O HPCKPAICHUU
BBITIOJTHEHHS paloT.

IIpy  OTCYTCTBMM TEXHHYECKOW BO3MOXHOCTH YCTPAaHEHHUSI HEHCIPABHOCTEH MEXaHUYECKOIO
TPaHCIIOPTHOI'O CPEJCTBA HA MECTE MCIIOIHUTEIEM MOXKET IIPEAOCTABIISITHCS YCIIYTa 10 €0 3BaKyalllu.

107. Ha GbITOBBIC YCIYTH IO TEXHUYECKOMY OOCTYKHBAHUIO U PEMOHTY MEXaHUYECKOTO TPAHCIIOPTHOTO
CPEICTBa YCTAaHABIMBAKOTCS CIEAYIOINE TapaHTUIHBIE CPOKU:

TexHuueckoe obcinyxuBanue — 20 gaeid wiu npoder He 6osee 2000 KM ¢ JaThl MPUEMKHA MEXaHUIECKOTO
TPAHCIIOPTHOTO CPEJCTBA MOTpPEOUTEEM B 3aBUCHMOCTH OT TOrO, KaKO€ W3 3TUX OOCTOSATENbCTB HACTYIHT
paHblIIE;

pemoHT — B Teuenne 30 aHedd mimm mpober He Oonee 2000 KM ¢ nmaThl MPUEMKH MEXaHUYECKOTO
TPAHCHOPTHOI'O CPEJICTBA MOTPEOUTENEM B 3aBHUCUMOCTH OT TOrO, KaKO€ U3 ITHX OOCTOSTEIbCTB HACTYIMT
paHbIIIE;

PEMOHT Ky30Ba U €ro 3JIEMEHTOB — 6 MECAIIEB ¢ AaThl IPUEMKH MEXaHUIECKOTO TPAHCIIOPTHOTO CPEICTBA
nmoTpeduTeneMm;

MOJIHAS U YaCTHYHAs OKpacka — 6 MeCAIEB C JaThl MPUEMKH MEXaHHYECKOTO TPAHCIIOPTHOTO CPENICTBA
nmoTpeouTeneM.

Yka3aHHEBIC FapaHTHﬁHLIe CpOKH SABJIAFOTCA MUHUMAJIBHBIMU U MOT'YT OBITE YBCJINYCHBI UCITOJIHUTCIIEM B
COOTBCTCTBHUHU C €T'0 TCXHOJOTI'MYCCKUMH BO3MOXKHOCTAMHU.

["apanTHiiable 0053aTeIBCTBA UCIIOTHUTENh OPOPMIISIET B TOKYMEHTE, OJITBEPKAAtoNIeM (akT OKa3aHus
OBITOBOM yCITyTH, INOO B TAPAHTUHHOM TAJIOHE, B KOTOPOM JIOJDKHBI OBITh YKA3aHBI:

TaHHBIC, UICHTH(PUIMPYIONIHNE MEXaHUISCKOE TPAHCIOPTHOE CPEICTBO (MapKa, MOEIb, TOJl BBITYCKA,
HOoMep Ky30Ba (ko1 VIN) MexaHH4ecKOro TpaHCIOPTHOTO CPE/ICTBA);

AaTa IMPUEMKHU MEXaHNYCCKOTI'O TPAHCIIOPTHOTO CpeACTBA HOTpe6I/ITeHeM;

MIPOJIOJKUTEIIEHOCTh TAPAaHTUWHOTO CPOKa.

I')IABA 16
OCOBEHHOCTH OKA3AHMUSA YCJIYT B OBJIACTH ®OTOTPA®UN U YCIIYT
ITO OBPABOTKE ®OTOMATEPHAJIOB

108. ITpu odopmiieHnn 3aka3a Ha OKa3aHHE YCIYTH 1O 00paboTke (OTOMATEPUATIOB HCIIOTHHUTETH
00s13aH ynakoBaTh (POTOIUICHKY U (MJIM) HEraTUBBI, IU(PPOBBIE HOCUTENN NOTPEOUTENS B KOHBEPT JIMOO B MAKET
n3 Oymaru, Ha KOTOPOM JIOJIKHBI OBITh YKa3aHbI:

HauMeHoBaHMe ((pUpMEeHHOEe HAMMEHOBAHUE) U MECTO HAXOKJCHUS MCIIOJHUTENS], a €CJIM UCIIOJIHUTEIEM
ABIISICTCA MHIWBUAYAJIBHBIA MpeANpHHUMATENb — €ro (haMuins, cOOCTBEHHOE MMs, OTUECTBO (€CJIM TaKOBOE
UMeEeTCs), MECTO >KUTEIbCTBA, CBEACHHUS O TOCYJAapCTBEHHOW perucrpalyy ¥ HaHMMEHOBAaHMU OpraHa,
OCYILIECTBUBILIETO €TI0 TOCYJaPCTBEHHYIO PETUCTPALINIO;

Tapu( Ha OKa3bIBaEMYIO OBITOBYIO YCIIYTY;

HOMeEp 3aKasa;

nara opOpMIIEHHS 3aKa3a M CPOK OKa3aHHs OBITOBOM YCIyTH;
HOMeEp KaJ[pa Ha HeraTuBe WU UM (aiina;

Buj poTobymaru, popmar 1 KOJIMYECTBO (POTOCHUMKOB;

MOJIIHUCH TOTPEOUTENSI.



HcnomuuTenps NOMKEH BBIIATh MOTPEOHUTENI0 (POTOCHUMKHA B ITOM K€ KOHBEpTE JHOO B IMAaKeTe W3
Oymarm.

109. UcnomHuTeNs HE BIpaBe ONMPEACNIATh MUHUMAJIBHOE KOJIMYECTBO (POTOCHUMKOB, KOTOPOE JIOJIKEH
3aKa3aTb NOTPEOUTEb.

110. UcnomHuTENb BOpaBE MO COTJIACOBAHUIO C IMOTPEOUTENIEM W MPH HAIMYUU COOTBETCTBYIOIICH
OTMETKH Ha KOHBepTe J100 makeTe u3 Oymaru:

HU3TroTaBJIUMBATH (1)OTOCHI/IMKI/I HHBIX PasMCpPOB 10 CPABHCHUIO C pasMEpaMH, YKa3aHHbIMU B 00s13aTeNbHBIX
JJIA CO6J'II-OI[CHI/I$I TEXHUYCCKHUX HOPMAaTUBHBIX ITPABOBBIX aKTaX,

M3rOTaBIMBATh (POTOCHUMKHU C HEKAUECTBEHHBIX HETaTUBOB;
oopmiATh HOTOMOHTAKU (BUHBETKH);
pas3pe3arhb NPOsIBICHHYIO (DOTOIICHKY.

HcnomuuTens BhOpaBe ¢ MUCBMEHHOTO COTJIACHS IOTPEOUTENs OCYIIECTBISATh KOIMHUPOBAHHE,
TUPaXUPOBAHHUE, PACIPOCTPaHEHHE U J000e HHOE (KpoMe H3rOoTOBIECHUS (OTOCHUMKOB, GOTO- U
BHJICOMOHTa)XE B COOTBETCTBHHM C 3aKa30M) HCIIOJIb30BAaHUE IMPEJICTABICHHBIX ToTpeOuTenemM ¢oro- u
BHJIEOMATEPHUAIIOB.

Cpok XxpaHeHHs] Yy HCIOJHUTENS 3aKa3a moTpedurtenst (roroBele Qororpaduu, HepacmeyaTaHHBIC
¢dororpadu Ha SIEKTPOHHOM HOCHUTEJE HCIOJIHUTENS) JOJDKEH COCTABISATh HE MEHEE JBYX MECSIEB C
MOMEHTa IMpHeMa 3akasa (Ipu MpeABapUTEIHLHOM YBEIOMIICHUU TOTPEOHUTENS U OTCYTCTBHH €r0 BO3PAKCHUN
Ha TaKOe XpaHEeHHE).

ITpu mpoBeaeHUHU Xy/10’)KECTBEHHON (POTOCHEMKHM MCIIOJHUTENb JOJIKEH HUCIOJIb30BAaTh BECh MOTEHIIHAI
npuMeHsieMoil uMm ¢dotorexuuku. Ilepex mpoBeneHreM (QOTOCHEMKH HCIOIHUTEND JIOJDKEH YCTaHOBHTH
IPAaBUJIBHYIO SKCIO3MIIMIO Ha (OTOKAMEPE C YUETOM OCBEIIECHUS: [10100paTh TOUKY ChbEMKH, YCTAHOBUTD YTOJI
1 UHTEHCUBHOCTbH OCBETUTENBHBIX IPUOOPOB MPU ChEMKE B IOMEIIEHUH U Ha HaType.

I')IABA 17
OCOBEHHOCTH OKA3AHUSA YCJIYI BAHb, CAYH 1 IYHIEBBIX

111. TIpu opopmieHnn 3aKka3a Ha OKa3aHUE yCIyr OaHb, CayH M AYIIEBBIX MOTPEOUTENh YBEIOMIISIETCS O
JaTe W BpeMeHH ceaHca. [lopsmok mpenBapuTenbHOTO oOpPMIICHHUS 3aKa3a Ha OKa3aHUe ycIayr 0aHb, CayH M
JYIIEBBIX YCTAHABIMBACTCS UCIIOJTHUTEIEM.

112. Ucnonuutens 00s3aH NpouH(GOPMUPOBATH MOTPEOHUTENsT O TOM, 4YTO B CIy4yae OINO3JaHUS
HOTpeOUTeNs K yCTAaHOBICHHOMY BPEMEHHM CeaHCca BpeMs ceaHca He mpojieBaercsa. Ecnm morpebutens He
MOJKET BOCIOJIb30BAThCS yCIAyraMu OaHb, CayH U AYIIEBbIX B YCTAHOBJICHHOE BpeMs 110 BUHE UCIOIHUTENS, 1O
BBIOOPY MOTPEOUTENS UCIIOTHUTENb 00513aH Ha3HAYUTh JApYyrue Aary U (Win) Bpems moceuieHusl 0aHu, CayHbl U
JYIIEBOI MM BEPHYTh YIUIAUEHHYIO 32 OKa3aHHEe JaHHOM OBITOBOM yCIyTH CyMMY.

113. TIpu oka3aHuu yciayr OaHb, CayH M IYIIEBBIX MOTPEOUTENHh 00s3aH C/IaBaTh BEPXHIOK OJIEKIY HA
XpaHeHue B rapepo0. [lorpeburento BelaeTcss HOMEPHOM KETOH, YIOCTOBEPSIOLINIA TPHEM BepXHEH 0JeK /bl
Ha XxpaHeHwe. Ecmm rapaepo0 OTCYTCTBYeT, MOTpPeOWTENh BIpPaBE OCTABHTH BEPXHIO OICKAY B
WHIMBUYAIBHBIX IIKa(ax WM HA MHIUBUYaJbHBIX BEIIAJIKAX B pa3AeBaJIbHBIX TOMEIICHUSX.

[TorpeOuTens BnpaBe cAaTh Ha XpaHEHUE UCIOIHUTENIO LIEHHbIE BEIIH, TIOKYMEHTHI U JAEHbI'H, KOTOpHIE
PETUCTPUPYIOTCS B JKypHaJe y4yeTa CIaHHbIX Ha XpaHEHHE LIEHHBIX BelLIeH, JOKYMEHTOB M JIEHEr 1o (Qopme,
yTBepkaaeMoil ucrnonuutenem. Ilorpedurento BbAAETCS HOMEPHOH KETOH, YAOCTOBEPSIONINI MprUeM LEeHHBIX
BeIllEl, JOKYMEHTOB M JICHET Ha XpaHEHNE.

Ha HOMEpHBIX XeTOHaX, yIOCTOBEPAIOUIMX MPUEM BEPXHEW OJICKIbl, IIEHHBIX BEIIEH, TOKYMEHTOB U
JICHeT Ha XpaHCHHEe, OJDKHBI OBbITh yKa3aHbl CBeICHUs 00 ucmoiHuTele (HauMeHoBaHue ((pupmMeHHOE



HAaMMEHOBAHME) IOPUIUYECKOro JuIa, (paMunus, COOCTBEHHOE MM, OTYECTBO (€CIM TAaKOBOE HMEETCS)
WH/IMBUYAJIBHOTO MIPEAIPUHUMATENS).

HcnonauTenhr HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh BEpPXHEH OACKIbI, IICHHBIX BEIIECH,
JIOKYMEHTOB W JICHET, HE CJaHHbIX NOTPEOUTE]IEM Ha XpaHEHUE HCIOIHUTEN0. B ciydae oTCyTCTBHS
rapaepo0a HCIOJHUTEIh HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh BEpPXHEW OJEXKIbl, OCTaBJIECHHOMN
MOoTpeOuTEeNeM B WHAMBUAYAIbHBIX INKadax WIM HAa WHANBUAYAIbHBIX BEIIAKaX B Pa3dcBAIbHBIX
MMOMEIIECHUX.

IInara 3a XpaHCHUEC UMYLIECTBA HOTpe6I/ITeJ'I$I HE B3UMAcCTCH.

114. ITpu ytpaTe HOMEpPHBIX YKETOHOB, YAOCTOBEPAIOIIMX NPUEM BEPXHEH OJEK[bl, LIEHHBIX BELIEH,
JOKYMEHTOB M JICHEI Ha XpaHEHHE, YKa3aHHOE HMYIIECTBO BBIJACTCA MOTPEOMUTENI0O Ha OCHOBAHUHU €r0
IIACbMEHHOTO 3a5BJICHUS.

115. McnomHuTeNb BIIpaBe OTKA3aTh B OKa3aHUH YCIYT OaHb, CAYH U AYIIEBBIX, CCITU:

y NOTpeOUTENsE UMEIOTCS OTKPBIThIE PaHbl, H3MEHEHHsI KOXKHOTO MOKPOBa (Chlllb, MATHA, ILEITYILIEHHE) U
OH HE MOJKET MPEICTABUTH UCIIOJIHUTEINIO CIIPAaBKY 00 OTCYTCTBUM MH(EKIIMOHHBIX 3a00JI€BaHUl;

y HOTp€6I/ITeJI$I HMCIOTCA TMPU3HAKK aAJIKOT'OJIBHOI'O OIbAHCHUSA oo COCTOSAHHA, BBI3ZBAHHOI'O
HOTpC6H€HI/I€M HAapKOTUYCCKUX CPEACTB, INCUXOTPOIIHBIX BCIICCTB, UX AHAJIOIOB, TOKCHUYCCKUX HIIN APYTHUX
OAYPMAaHUBAIOIINX BCUICCTB;

HOTpe6I/ITCJII> B IOMCIICHUAX 6aHI/I, CaYHI)I n IIyHIeBI)IX YHOTpe6JI$ICT AJIKOT'OJIBHBIC HaIIuTKH,
HApKOTHYECKUE CPEIICTBA, ICUXOTPOITHBIC BEIIECTBA, UX aHAJIOTH, TOKCUYECKUE UITH IPYTUE OYyPMAHUBAIOIIHE
BEIIECTBA;

MOTpeOUTENs HapyllaeT OOILIECTBEHHBIH MOPSAIOK, MpaBuia IMOJb30BaHHUS yciayramu OaHb, cayH W
JYIIEBBIX.

116. IIpn oxazaHum yciyr OaHb, CayH W JYIIEBBIX HCIOIHHUTENb 005S3aH MPEIyNpeKaaTh MOTPeOUTENs
00 OKOHYaHUHM ceaHca 3a 10 MUHYT 70 UCT€UEHHUs] YCTAaHOBJIEHHOIO Ha HETO BPEMEHHU.

117. Tlopsinok oOpaiieHust ¢ 3a0BITBIMH  BeIlaMH TOTPEOUTENsT ONpeAenseTcs HWCHOJIHUTENEM B
COOTBETCTBHUH C TPEOOBAHUSIMH aKTOB 3aKOHO/IATEIILCTBA.

I'’TIABA 18
OCOBEHHOCTH OKA3AHMUSA YCJIYT B OBJIACTU NIPOU3BOICTBA, 11O PEMOHTY
MEBEJIX 1 ITPEJJMETOB JOMAIIIHEI'O OBUXO/JA

118. TIpn okazanuu yciuyr B 00JacTH MPOU3BOJCTBA, IO PEMOHTY MeOelnH W NPEeIMETOB OMAIIHETO
o0uxo/a UCIOJHUTENb O0053aH HMMETh B HAJIMYMM Ha MaTepuaibl, TMOJJIeXalie o00sg3aTelbHOMY
MOATBEPIK/ICHUIO COOTBETCTBHS, JOKYMEHTHI 00 OIIEHKE COOTBETCTBHUS, a TaKKe 00pasilbl IIEPOXOBATOCTH,
3alIUTHO-EKOPATUBHBIX MTOKPBITUH, TPUMEHSIEMbIX MaTepPHAJIOB U GYPHUTYPHI.

119. K J1oKyMeHTy, TOATBEPXKAAMOIIEMY 3aka3, TMpWaraeTcs 3CKU3 HW3JCIHsS, IOANHCAHHBIN
MOTPEOUTENIEM H UCTIOTHUTEIIEM.

120. ITpu mpuemke yciyr B 00JIaCTH MPOM3BOJICTBA, IO PEMOHTY MeOeIH W MPEAMETOB JOMAIIHETO
o0uxoma mMOTpeOHUTENh 00s13aH TPOBEPUTH COOTBETCTBHE KOHCTPYKIIMH, pa3MepoB, BHEIIHETO BHJA,
OOJHUIIOBKM, OOWMBKH W OTAENKH HU3JENUN 3CKH3y (UepTexy, oOpasily), COTIacoOBaHHOMY IMpH OGOPMICHHUH
3aKasa.

I'JIABA 19
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJAYI' CEJIBbCKUM KIIIT



121. Censckue KIIII moryr pasmemarbcsi B KalUTAIBHBIX CTPOCHUSX (3MaHMSAX, COOPYXKEHHUSX),
M30JINPOBAHHBIX TOMEIIEHUSAX, CIIELUAIBHO MTPUCIIOCOOIEHHBIX IS 3TUX LieNei.

122. TTomemenue, 3aaumaemoe cenbckuM KIIII, gomkHO OBITH MPUTOTHBIM I MPUEMa, XPAaHCHHS U
BBIIaYM 3aKa30B, a TaKXKE OTBeUaTh OOmMUM TpeOOBaHUSAM TMOKAapHOW Oe30macHOCTH, CaHUTAPHO-
SMUACMHOJIOTHYCCKUM TPeOOBAaHUSAM K COJCPIKAHHIO M OIKCIUTyaTalldd KallMTalIbHBIX CTPOCHUH (3IaHMIA,
COOPYKCHHIA ), U30JINPOBAHHBIX MTOMEIIEHUHN ¥ UHBIX 00BEKTOB, MPUHAIICKAIIUX CYOBEKTaM X035IICTBOBAHHUS.

123. B censckom KIIII momkHa ObITH BBIJENEHA OTAETbHAs 30HA U pa3MEIICHUS U pealu3aluu
PUTYaIbHOU MPOLYKIIMH.

124. B cenbckoMm KIIIT mMoryT oka3wiBaThbes (BBIMONHSITHCS) OTACIBHBIC BUIBI OBITOBBIX YCIyT (pabor)
npu ycioBuu ocHauienus cenbckoro KIIIT Heo6xoaumbiM 000py10BaHUEM U MHBEHTAPEM.

125. Cennckoe KIIIT MmoxeT uMeTh 30HY 00CTyKUBaHUS, KOTOPasi OMPEEIsIeTCsS UCIOTHUTEIEM.

126. ITpu Haymuum 30HBI oOcyxuBaHus B cenbckoM KIIIT B ymoOHOM aiist 0003peHus morpedurenem
MeCTe TIOMUMO CBEJICHUH, YKa3aHHBIX B IIYHKTE 5 HACTOSIIUX [IpaBui1, TOMHKHBI OBITH pa3MEIICHBI:

CcXE€Ma 30HBI O6CJIy>KI/IBaHI/I$I censcknM KIIIT ¢ MEPCUHCM HACCJICHHBIX ITYHKTOB,
rpaq)m( BbIC3/1a ITPUCMIIIHMKA 3aKa30B CCIILCKOI'O KIIII B HaceeHHBIC ITYHKTBI 30HBI O6CJ'Iy>KI/IBaHI/IH;

CTCH/JIbI, BUTPUHBI, aIbOOMBI ¢ 00pa3liaMu W3JIeIHi, MAaTepUAIOB, OTMIEIOK, Ha KOTOPBIX MPECTaBIICHA
HarmsgHas nHGopMalus o Buaax yciayr u popmax oOCIyKUBaHUS.

127. 3aka3 Ha oka3aHue ObITOBbIX yciayr B ceiabckoM KIIII Moker BbImonHATBCA 6e3 odopmieHus
JTOKYMEHTa, TOATBEP)KIAIOMIETO 3aKa3, MpU HAIMYHMK JXKypHaja 3asBOK HAceJCHHs Ha OBITOBBIC YCIIYTH, 3a
UCKJIFOYEHUEM YCIIYT TI0 XUMHYECKOH YHCTKE, OKpacKe M (MJIM) MHTCHCU(HUKALWYU LBETa U3JCIHi, B 00J1acTh
MPOU3BOJICTBA IOBEJIMPHBIX W3JEIUNA M aHAJOTMYHOW NPOAYKIHH, IO PEMOHTY IOBEIMPHBIX H3ICIIHIA,
TEXHUYECKOMY 00CTY)KHBaHHIO U PEMOHTY MEXaHHYECKHUX TPAHCIIOPTHBIX CPECTB.

128. Tlpuem 3aka30B Ha HW3rOTOBJIEHHE W3JAEIMHA NMPOU3BOAMUTCA MO HMeronmmcs B cenbeckom KIIIT
oOpa3uam, Karajoram win aabooMam ¢ pororpadusimu o0pas3LoB, 10 KypHaJIaM U APyruM UH(GOPMaIMOHHBIM
MaTepHuaiam.

129. Brie3qHoe O0OCTy)KMBAaHHE B CEIIbCKOM MECTHOCTH MOMKET OCYIIECTBISTECS 10 Tpaduky,
YTBEPKIECHHOMY UCIIOJHUTEIIEM.

130. IIpy HaiMyuM TNpeABAPUTENBHOM 3agBKM OT TOTPEOMTENs  BbIE3HOE  OOCITy>KHBaHHE
OCYIIECTBIISICTCS HCIIOTHUTENIEM HE MO3/IHEee ABYX HEJeNb C MOMEHTA MIPEABAPUTEILHON 3asIBKH.

I')TIABA 20
OCOBEHHOCTHU OKA3AHMUS CITA-YCJAYT

131. Ucnonuurens npenocranister CITA-ycnyru cornacao CITA-MeHto (peiickypanTy).
132. lo nauana okazanwusi CITA-ycayr:
132.1. ucriomHUTENH 00SI3aH:

MIOCTaBUTh B M3BECTHOCTH MOTPEOMUTENS MOJ POCHUCH O TOM, YTO NepeyeHb npeaoctanisieMbix B CITA-
oobexte CITA-yciyr He BKIIIOYAET YCIYTH, OTHOCSIIUECS K MEAUIIMHCKON AeITeIbHOCTH;

Mo TPeOOBaHUIO MOTPeOUTEN NPEAOCTaBUTH HH(POPMALUI0 00 OCHOBHOM HHIPEIUEHTHOM COCTaBe,
CpPOKE€ TOIHOCTH, CIIOCOOE HCIIOJIb30BaHUS MNapPOMEPHO-KOCMETHUYECKON MPOAYKIUHU, TMPUMEHSIEeMON
B npouecce okazanus CITA-ycnyruy;

MOJTYYUTh TUCBMEHHOE corjlacue nmorpedutens Kk okazanuto CITA-ycnyru;



132.2. notpebutens 00s3aH  MpenynpenuTh IO POCIUCh  HCIOJHUTENS 00 U3BECTHBIX €My
MIPOTHBOIMOKAa3aHUIX U 0co0eHHOCTAX BoctpusTus CITA-ycnyr u mapproMepHO-KOCMETHIECKON TIPOTYKITHH.

133. Texnonoruueckomy mporeccy okazanus CIIA-yciayru AOMKEH TpeAmecTBOBaTh BU3YaIbHBIN
OCMOTp HCIIOJTHUTEJIEM B 3aBUCUMOCTH OT crienuuku okassiBaeMoil CITA-yciyru Bonoc, y4acTKOB KOKHOTO
MIOKPOBA I'OJIOBbI, JIUIA, TeJIa, HOI'TeH, pyK, HOT IOTPEOUTES.

HcnonuuTens BpaBe oTkazaTh notpedutento B okazanuu CIIA-ycnyru, ecinu y moTpeOuTest UMEIoTC:
OTKPBITHIE PaHbl, MUKPOTPABMBI,

W3MEHEHHUS KOKHOTO IOKpPOBa (CHIIb, ISITHA, MICTYIICHHWE), HOTTEH, BOJOC W MOTPEOUTENh HE MOXKET
MPEJICTaBUTh UCTIOJHUTEIIO CIIPABKy 00 OTCYTCTBUU 3apa3HbIX KOXKHBIX 3a00JIeBaHUM;

MOpaXCHUA ICAUKYIIC30M;

IMPU3HAKHU AJIKOTOJIbHOI'O OIbAHCHUA 1160 COCTOsHHA, BBI3BAHHOI'O HOTpe6HeHI/IeM HAapKOTUYCCKUX
Cp€ACTB, ICUXOTPOITHBIX BCIICCTB, UX AaHAJIOTOB, TOKCHYCCKUX WJIN APYTrUX OAYPMaHHBAIOIINX BECHICCTB,

npoTuBONOKa3aHusi  u ocobennoctu  Bocmpustus — CIIA-ycnyr  u mapdromMepHO-KOCMETHYECKOM
MPOJYKIMH, O KOTOPBIX IOTPEOUTENb IPEIYIPEAUI IOl POCIUCH UCTIOTHUTEIIS.



