3AKOH PECITYBJIMKU BEJIAPYCb
9 sineapa 2002 2. Ne 90-3

O 3amuTe NpaB noTpeduTeIei

[Tpunst [lanaToit npencraBureneii 5 nekadbps 2001 roga
Ono6pen Coserom Pecrydnuku 20 nexadps 2001 ronga

HM3MeHeHMs U TOMOJIHEHUS

3akon Pecniy6sinku benapycs ot 4 suBapst 2003 r. Ne 183-3 (HanmoHnansHbIi peecTp IpaBOBBIX

akToB Pecyomuku benapycs, 2003 r., Ne 8, 2/932);

3akon Pecrry6mmku bemapych ot 29 utonst 2006 r. Ne 137-3 (HamumoHanbHBIN peecTp MpaBOBBIX

aktoB Pecniyonmuku bemapycs, 2006 1., Ne 107, 2/1235);

3akon Pecrryonuku bemapycs ot 20 uronst 2006 r. Ne 162-3 (HammoHaNbHBIN peecTp MpaBOBbIX

aktoB Pecniyonmuku bemapycs, 2006 1., Ne 122, 2/1259);

3akon PecniyOommmku benapycs ot 8 utomns 2008 1. Ne 366-3 (HamuoHaIbHEIN peecTp MpaBOBBIX

aktoB Pecniyonmuku bemapycs, 2008 1., Ne 170, 2/1463) — HoBast peaKius;

3akon Pecnybnmuku bemapyce ot 2 mas 2012 r. Ne 353-3 (HaunoHnanbHBIH peecTp MpaBOBBIX

aktoB Peciyomuku benapycs, 2012 r., Ne 52, 2/1905);

3akon Pecnyonmukn bemapycs ot 4 sHBaps 2014 r. Ne 106-3 (HammoHanbHBIM
Hurtepuer-nopran Pecnyonuku bemapycs, 11.01.2014, 2/2104);

3akon PecnyOmuku bemapych ot 29 oktsabps 2015 r. Ne 313-3 (HarmumonansHbIN
Wurtepuer-nopran Pecnyonuku bemapycs, 03.11.2015, 2/2311);

3akon Pecryommku benmapyce ot 13 wions 2018 r. Ne 111-3 (HammoHnanbHBIH
Wurtepuer-nopran Pecnyonuku bemapycs, 22.06.2018, 2/2549);

3akon Pecnyonmmku benmapyce ot 5 sHBaps 2022 r. Ne 148-3 (HammoHanbHBIN
HNurtepuer-nopran Pecnyonuku bemapycs, 11.01.2022, 2/2868);

3akon Pecnyonmku benmapyce ot 6 suBaps 2024 r. Ne 353-3 (HammonanbHBIN
WNurtepuer-nopran Pecriyonuku benapycs, 11.01.2024, 2/3073)

I'VIABA 1
OBIIME ITOJIOKEHUSA

Cratbs 1. OcHOBHBIE TEPMHHBI H HX O pe/leJIeHUSA

B Hacrosmewm 3akoHe IPUMEHATIOTCS CICAYIOINE OCHOBHBIC TCPMUHBI U UX OIMPCACIICHUSA:

IIPaBOBOM
IIPaBOBOM
IIPaBOBOM
IIPaBOBOM

IIPaBOBOM

0e30MmacHOCTh TOBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa (padoThl,
yCIyTH), IPH KOTOPBIX TOBap (paboTa, yciyra) He sSIBISETCS BpeIHBIM U HE MPEACTABIISAET ONMACHOCTH JIJIS )KU3HH,

3/10pOBbsl, HACJEICTBEHHOCTH, MMYILECTBA IMOTPEOUTENE M OKpYXKAIOLIEH Cpelbl MpU OOBIYHBIX

YCIIOBHSIX

UCIOJIb30BaHUSl ToBapa (pe3yiabTaTa paboThl, YCIYI'M), XpaHEHHUs, TPAHCHOPTUPOBKH M YTWIIM3ALUU TOBapa

(pe3ynbpTarta paboTh);

TapaHTHWHBIA CPOK — KaJCHIAPHBIA CPOK, YCTAHOBJICHHBIH B ITHSX, MECALAX, rojgax, Win HapaboTKa,
YCTaHOBJICHHAs B Yacax, LIMKJIaX cpabaTbIBaHUN, KWIOMETpax npolera Uik UHBIX aHaJOIMYHBIX [TOKA3aTelsiX, B



TE€YeHHe KOTOPBIX TOBap (pe3ynbTar padoThl, ycIyra) IOJKEH COOTBETCTBOBATH TPEOOBAHUSAM K €T0 KauecTBY,
OTIpEJIETICHHBIM B MOPSIKE, YCTAHOBIIEHHOM 3aKOHO/IaTEJIbCTBOM;

JOKYMEHT, TOATBEpXKIAoUINid (akT mpuoOpeTeHus: ToBapa (BBIIOJIHEHUS pabOThI, OKa3aHUs YCIyrH), —
KacCOBBIN Y€K, HHOH TUIATE)KHBIA JOKYMEHT B COOTBETCTBUH C 3aKOHOJATEIHCTBOM, KBUTAHIIUS K TIPUXOTHOMY
KacCOBOMY OpJIEpY, TOBAPHBINA Y€K, TOKYMEHT (KapT-4eK, 4eK M Jp.), MOJTBEPKAAIONINI COBEPILICHHE TIaTexa
MOCPEICTBOM OaHKOBCKUX TUIATSKHBIX KapTOYEK, dJICKTPOHHBIX JIEHET, CUCTEM JMCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHHSI, aBTOMaTHU3UPOBAHHOW MH(DPOPMAIIMOHHONW CHCTEMBI €JUHOTO PACYETHOTO U MH(POPMAIIMOHHOTO
MIPOCTPAHCTBA, TPOE3THOM JOKYMEHT (OWIIEeT), UHON IOKYMEHT, MOTBEPKIAIOITHH OIJIaTy ToBapa (BBITOJIHEHUS
paboThl, OKa3zaHUs YCIyrd) B COOTBETCTBHUHM C 3aKOHOJATEIHCTBOM, HAJIEKALIMM 00pa3oM o(OopMIIEHHBIN
TEXHUYECKHH TIacIOpT, WHCTPYKIHUS 10 OSKCIUTyaTallud, PYKOBOJCTBO TIOJNB30BATENs, WHOH OKYMEHT,
COJIep KAl CBEICHUs O HAaMMEHOBAaHUM MpojaBla (MCHOJIHUTENS), HAUMEHOBAHUH, LieHe ToBapa (paboThl,

ycIyru);

JOPOrOCTOAIIMIM TOBap — TOBap, CTOMMOCTh KOTOPOrO B 4EThIpECTa M 0ojee pa3 MpeBBIIIAECT pa3Mep
0a30B0i1 BeTMUMHBI, YCTAaHOBJICHHBII Ha JCHb peaau3aliy NOTPeOUTENIO TOBapa;

W3rOTOBUTENIb — OpraHW3alys, WHAUBHIYAIbHBIH MPEINPUHAMATEIb, TMPOU3BOJSAIIAE TOBAPHI IS
peanu3anuy NoTPEOUTEII0, a TAK)KE HHOE (PU3UIECKOE JIUIIO, OCYIIECTBIISIOIIEE H3TOTOBICHHE TOBAPOB B PaMKax
PEMECIICHHOM ESTEILHOCTH JTMOO MPOU3BO/ISIIECE TOBAPHI, Pear3aiys KOTOPhIX TAKUM JIUIIOM Ha PHIHKE WM B
HHOM YCTAHOBJICHHOM MCCTHBIM HCIHOJHHUTCIBHBIM M PACHOPAAUTCIIBHBIM OpraHOM MCCTC HC 3alpClICHAa B
COOTBETCTBUH C 3aKOHO/ATEIIBCTBOM, ISl MOCIEIYIONMICH UX peaau3alii, B TOM YHUCJIe Pa30BOM, B YKa3aHHBIX
MecTax (manee — Gu3nIecKoe JUI0, TPOU3BOISIIEE TOBAPHI);

WCIIOJIHUTENb — OpraHu3alus, WHIAUBUAYAIbHBIM NpPEINPUHUMATEIb, BBINOIHIIOLME pPabOThl MU
OKa3bIBAIOUIME YCIYrd NOTPeOUTENI0, a Takke HHOe (U3MUecKoe JIUI0, BBINOJHSIONIEe pPadOThl WU
OKa3bIBAIOLIEE YCIYI'M B paMKax pPEMECICHHOM MAeATeNbHOCTH JIMOO OKasbIBalollee YyciIyru B cdepe
arpo’koTypusMa (aanee — (pusnueckoe UL, BHIIOIHSIONIEE padOoThl, OKa3bIBAIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, yCIyTH) — COBOKYITHOCTh CBOMCTB M XapaKTEpPUCTUK TOBapa (paboThl, yCIIyru),
OIpENIeNIAIONIUX COOTBETCTBUE TOBapa (paboThl, yCIYru) yCTAaHOBICHHBIM U (MJIM) OOBIYHO MPEIbSBISEMBIM K
ToBapy (pabote, ycayre) Takoro pojaa TpeOoBaHHsIM (0€30macHOCTh, (YHKIHMOHAIbHAS TPUTOTHOCTD,
HKCIUTYaTallMOHHBIE XapPaKTEPUCTHKH, HAJEKHOCTh, SKOHOMHYECKHE, HH(POPMAIMOHHBIE U HCTETHUECKUE
TpeOoBaHus U 1Ip.);

KOJIMUYECTBO TOBapa (pe3yiabTaTa padoThl) — Bec, 00beM, JITMHA, IJIOLIa1b UM KOJTUYECTBO €IMHUL TOBAapa
(pe3ynbrarta paboThl);

KpYIHOrabapuTHBIN TOBAap — TOBAp, pa3Mep KOTOPOrO B CyMME TpeX pe3yJbTaTOB M3MEpEHUH (BbICOTA,
LIMpUHA, IJIMHA) npeBbiaeT 150 caHTUMETPOB;

HEJOCTaTOK ToBapa (paboThl, YCIyru)— HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) HOPMATHBHBIM
JIOKYMEHTaM, YCTaHABJIMBAIOIINM TpeOOBaHMs K KauecTBY ToBapa (paboThl, YCIyru), HTHOMY 3aKOHOJATEIBCTBY
WIN YCJIOBUSIM JIOTOBOPA;

HOpPMAaTHUBHBIE JIOKYMEHTBI, YCTaHaBIUBAIOUIMEe TpeOOBaHMSA K KadecTBY ToBapa (palboThl, YCIyru), —
TEXHUYECKHE HOPMATUBHBIE IPAaBOBbIE aKThl B O0OJACTH TEXHHUYECKOIO HOPMHUPOBAaHUS U CTaHJApPTHU3ALMH,
CaHUTApHBbIE HOPMBI U NpaBUJIa, TUTHEHUYECKUE HOPMATUBBI, IPYrHMe TEXHUUECKHE HOPMATHUBHBIE IIPABOBBIC
aKThl, yCTaHABIUBAIOLIME TPEOOBAHUSA K KaueCTBY ToBapa (paboThl, YCIYIH), @ TAK)KE TEXHUUECKHUE PerjJaMeHThl
TamokeHHOro c0103a, TEXHUYECKUE PerylaMeHThl EBpa3niickoro 3KOHOMUYECKOr0 COH3a;

00BEKT 00CITYy)KMUBaHUS — KAIIUTAILHOE CTPOEHUE (31aHUE, COOPYKEHHE), U30JIUPOBAHHOE TOMEILICHUE UITH
€ro 4acTh (4acTu) MO0 BpEMEHHas KOHCTPYKIIMS, B TOM YHUCIIE€ NEPEIBUKHAS, HE SBISAIOLIASACS KallUTaJIbHBIM
CTpOEHHEM (3/1aHHEM, COOPYKEHHEM), U30JINPOBAHHBIM MOMEIICHHEM HIIU €T0 YacThio (4acTSIMH), B KOTOPBIX
OCYILECTBISIOTCS ACSITEIBHOCTD 0 BBIIOJIHEHHUIO PaObOT UM OKa3aHMIO YCIYT B MPUCYTCTBUU MOTPEOUTENS, U



() mpreM 3aka30B, U (WJIH) BbIava Pe3yJIbTaToB padoT, U (MJIH) 3aKIIF0OUYCHHUE JOTOBOPOB, U (WITH) pean3aus
OUJIETOB;

IIOCTABIIUK — OpraHM3alus, WHIMBUAYAJIbHBIA INPEAIPUHUMATENb, OCYLIECTBISAIOIINAE HAa TEPPUTOPUU
PecnyObnukn bBenapych neATeNbHOCTh MO pealu3alud MPUOOPETEHHOrO0 TOBapa APYrUM OpPraHMU3ALHUsM,
WHIUBUAYAIbHBIM  MPEANPUHUMATEISIM, UWHBIM  (U3MYECKUM JIMLIAM JJIsl  WCIOJB30BaHUSA €ro B
IIPEANPUHUMATEIBCKON JEATEIBHOCTH WIN B UHBIX LIEJAX, HE CBA3aHHBIX C JIMYHBIM, CEMEHHBIM, JTOMAIIHUM U
UHBIM TOJOOHBIM HCHOJB30BAHMEM, B TOM YHCIE OpraHM3alUs, HHIUBUAYAJIbHBIA NpeINpUHUMATENb,
OCYILIECTBISIOUINE JAEATEIbHOCTh II0 BBO3Yy TOBapa Ha Teppuroputo PecnyOmukn benapycs s ero
nocienyoueil peanuszanuu Ha Tepputopun Pecniyonuku benapycs;

MoTpeduTeNs — PU3uvecKoe JUI0, UMEIOIIee HAMEPEHHE 3aKa3aTh WIH MPUOOpecTH 00 3aKa3bIBAOIIIEE,
npuoOperatomee ToBap (paboTy, YCIAyry) WIH HCHOJB3yOIIee ToBap (pe3ynbTaT paboThl, YCIYTY)
UCKITIOYUTENIBHO JJI JIMYHBIX, CEMEHHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
Hpe)IHpI/IHI/IMaTeJ'IBCKOI\/’I ACATCIIBHOCTH,

IpPEJICTaBUTENb HM3TOTOBUTENS, IPOJABLA, IIOCTABIIMKA, WCIOJHUTENS (Jajee — MpeacTaBUTENb) —
OopraHu3alys, UHAUBUAYAJIbHBIN IPEANPUHUMATENb, OCYLIECTBISIOIINE IESITEIbHOCTh HA OCHOBAHUH JI0TOBOpa
C U3roToBUTENEM (IIPOAABLOM, [TOCTABILMKOM, UCIIOJHUTEIEM) U YIIOJIHOMOYEHHbIE UM Ha MPHUHITHE U (WJIH)
yIOBIETBOPEHHE TpeOOBaHUN MOTpeOUTEeNneld B OTHOLIEHHMH ToBapa (pe3ynbTara padoOThl, YCIYTH)
HEHaJJIeXkKallero KauyecTna;

MPO/AABEll — OpraHu3alys, WHIUBUAYAJIbHBIA NpEANpUHUMATENb, a TaKKe HHOE (U3NYECKOe JIUIO,
OCYIIECTBIISIONICE PeaIi3alii0 TOBAPOB B paAMKaX PEMECICHHOM JeSITeIbHOCTH JIMO0 peaTn3alnio, B TOM YHCIIe
Ppa30Byr0, Ha PBIHKC WJIX B MHOM YCTAaHOBJICHHOM MCCTHBIM HCIIOJIHUTCIIBHBIM W PACTIOPAAUTCIBHBIM OpraHOM
MECTE TOBapOB, pealin3alis KOTOPBIX TAKUM JIMIIOM B yKa3aHHBIX MECTaxX HE 3alpelleHa B COOTBETCTBUH C
3aKOHOAATENLCTBOM (J1aliee, €CIi MHOE HE MPEAYCMOTPEHO HACTOSIIMM 3aKOHOM, — (hU3MYecKoe JIHI,
OCYIIECTBIISIONICE PEATU3aIlUI0 TOBAPOB B paMKaxX PEMECICHHOHN NIEATENILHOCTH MM Pealn3alliio TOBApOB Ha
PBIHKE), PEATU3YIOIINE TOBAPHI MOTPEOUTEINIO IO JOTOBOPY PO3HUYHON KYIUTH-TIPOIAXKH;

PEMOHTHAsl OpraHu3alus — OpraHu3alus, a TaKkKe B LEISIX HACTOSINEro 3aKOHAa WHIUBUAYAJIbHbBIN
MpeanpUHUMATENb, YIIOJHOMOYEHHbIE U3TOTOBUTENEM (ITPOJABIOM, IMOCTABIIMKOM) Ha MPOBEACHHUE MPOBEPKU
KayecTBa TOBapa, yCTPaHEHHE HEJAOCTATKOB TOBapa U (WJIM) TEXHUYECKOe 0OCITy>)KUBaHUE TOBApa;

CPOK I'OAHOCTH — CPOK, 110 UCTCUCHUU KOTOPOI'0 TOBAP (pe3y.]'ILTaT pa6OTH) CUUTACTCA HCTIPUT'OAHBIM IJIA
HCIIOJIB30BaHUA 110 HA3HAYCHUIO,

CPOK CITy)KOBI — KaJICHIAPHBI CpPOK, YCTAHOBIICHHBIM B JIHSAX, Mecslax, Tomax, Wid HapaboTka,
YCTaHOBJICHHAsl B yacax, IIUKJIax cpabaThIBaHU, KWIOMETpaxX MpoOera WM WHBIX aHAJIOTUYHBIX MMOKa3aTensx,
UCX0s U3 (YHKIIMOHATHHOTO HAa3HAYEHUS TOBapa (pe3ylibraTa paloThl), B TEYCHHE KOTOPBIX H3TOTOBUTEIH
(uconHUTENH) 0053yeTcsi oOecrevynBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJIB30BaHUSI ToBapa (pe3yiabTaTa
paboThl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTh 32 HEJIOCTATKH, BO3HUKIIIKE 110 €r0 BUHE;

CPOK XpaHEHUS — CPOK, B TEYCHHE KOTOPOTO TOBAp (pe3yibTaT paboThl) PU COOIIOICHIH YCTaHOBICHHBIX
YCIOBHHM XpaHEHHS COXpAHSACT CBOICTBA M XapaKTEPUCTHKH, YKAa3aHHBIE B HOPMATHUBHBIX JOKYMEHTaX,
yCTaHABJIMBAIOUINX TpeOOBaHMA K KauyecTBY ToBapa (paboTbl, yciayru), v (M) B JOTOBOPE;

CYIIECTBEHHBIN HEIOCTaTOK TOBapa (palboThl, YCIyru)— HEYCTPaHMMBbIH HEJOCTAaTOK, JHMO0 HEJO0CTATOK,
KOTOPBIN HE MOKET ObITh YCTpaHEH 0€3 HecOpa3MEpPHBIX PacXo/10B (B pa3Mepe TpUALATH U O0jiee MPOLIEHTOB OT
CTOMMOCTH TOBapa (padoThl, YCIIYTH), ONpeeiieMOl HA MOMEHT YCTPaHEHHsI HeI0CTaTKa) JINOO HeCopa3MEepPHBIX
3aTpaT BpeMEHH (MPEBBIILAIIIUX MAaKCUMAJIBHO JOIYCTUMBbIE 3aTPaThl BPEMEHH, YCTAHOBJICHHbBIE TEXHUYECKUMU
HOPMATHBHBIMU TIPaBOBBIMM AaKTaMHM Ha YCTPAaHEHHME AaHAJOTMYHOI'O HEJOCTaTKa), WIM BBIABISAETCA
HEOJIHOKPAaTHO, WM IPOSIBISETCS] BHOBD [1OCJIE €r0 YCTPAHEHUS, JTM00 Apyrue noJo0HbIe HEJOCTATKH.

Cratpa 2. Cdepa neiicTBusI HACTOALIEr0 3aKOHA



1. I[eﬁCTBHC HaCTOoAICTO 3akoHa PacCpoCTPaHACTCA Ha OTHOLIICHHUA MCKIAY HOTpGGI/ITeJ'IFIMI/I nu
HU3TOTOBUTCIISIMU, npoaaBuamu, nocraBIIMKaMu, npeaACTaBUTCIAMU, HUCIIOJIHUTCIIAMU, PEMOHTHBIMHA
OpraHHU3alluAMHA, BO3HUKAIOIIHUC U3 OJOTIOBOPOB pOSHH‘IHOﬁ KYIUIU-IPpOAAXKH, ITOApsAaa, apCHAbI, CTPAXOBaHUA,
XpaHCHUA, 3H€pI‘OCHa6)K€HI/ISI, KOMHCCHH, TCPCBO3KH IMacCaxupa, MCPCBO3KU I'py3a, BOSME3JHOI'O0 OKa3aHUA
YCJIYT 1 UHBIX l'IOI[O6HBIX A0OroBOPOB.

2. 3ammMTa MpaB IMOTPEOHTENCH, CBSI3aHHBIX C OTHOIICHUSMH, BBITCKAIOIMIUMH W3 JOTOBOpPA CO3JaHUS
O00BEKTa JIOJEBOTO CTPOUTENIbCTBA, OCYIIECTBISIETCS B COOTBETCTBHMM C HACTOSIIMM 3aKOHOM W HWHBIM
3aKOHOJIATEeJIbCTBOM O 3aIllMTE MpPaB MOTPEOUTENCH B 4acTH, HE NMPOTHBOpEYAIICH WHBIM 3aKOHOAATEIHHBIM
aKTaM.

3. 3ammra npaB noTpeOuTeNnei yciyr, Oka3bpiBaeMbIX OaHKaMH, HEOAHKOBCKUMH KPEAUTHO-(DPMHAHCOBBIMU
OpraHU3alUsIMU, WHBIMH OpraHM3alMsIMH IpPHU OCYIIECTBICHUM OaHKOBCKHUX OMNEpalUidl B COOTBETCTBUU C
3aKOHOJATEeNLCTBOM, MUKPO(PHUHAHCOBBIMH, JTU3UHTOBBIMH OPTraHU3AIMsIMH, OCYILECTBIISIETCS B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, €CIIM MHOE HE NMPEeNlyCMOTPEHO O0AHKOBCKMM 3aKOHOJATEIbCTBOM, 3aKOHOAATEIbCTBOM,
PETYJIMPYIOIUM NOPSAJOK NPEJOCTABICHUS U MPUBICYEHNUS MUKPO3aliMOB, 3aKOHOAATEIBCTBOM O JIM3UHIOBOU
NeSITEIIbHOCTH.

Cratea 3. [IpaBoBoe peryJMpoBaHHue OTHOIICHHUI B 00/1aCTH 3alIMTHI IPAB NOTpednTe el

1. OtHomieHus B o6siacTW 3alIUThl IpaB MNOTpeOUTENed peryaupyrorcs ['pakIaHCKUM KOJEKCOM
PecnyObnuku benapych, HacTosumM 3aKOHOM M HMHBIMH aKTaMH 3aKOHOAATENbCTBA, MEXIYHAPOIHBIMHU
norosopamu PecnyOnuku benapych, a Takxke MexXAyHapOAHO-TPABOBBIMH aKTaMU, COCTABIISIIOIIMMU IPaBO
EBpa3uiickoro 3kOHOMHUYECKOI'O COX03a.

2. FOCY,Z[apCTBeHHHe OpraHbl HEC BIIPAaBC IIPUHHUMATb HOPMATHBHBIC IIPABOBLIC AKThHI, IIPOTUBOPCYAIIUC
ITOJIOKCHHUAM HACTOAIICTO 3aKOHa, B TOM YHCJIC HOPMATUBHBIC ITPABOBLIC AKThI, KOTOPBIC MOT'YT OTpaHNYHNBATDH
ImpaBa HOTpC6HT€J’I€fI U CHWKATh TI'apaHTHUH HX 3alIUTHI II0 CPABHCHUIO C MPCAYCMOTPCHHBIMHU HACTOAIINM
3aKOHOM, €CJIM MTHOC HC YCTAHOBJICHO 3aKOHOAATCIbHBIMH aKTaMHU.

3. IlpaButensctBo PecnyOnuku benapych He BhpaBe mopy4arh MOJYMHEHHBIM €My TOCYAapCTBEHHBIM
OopraHaMm IpHUHHUMAaTh HOPMATHBHbIE NIPABOBBIE AKThI, COJEPIKALIe HOPMBI O 3alIUTE MpaB MOTPEOUTENEH, eCITr
MHOE HE YCTAHOBJIEHO HACTOSIIMM 3aKOHOM U (MJIM) UHBIMH 3aKOHOJATEIbHBIMU aKTaMH.

Crarbs 4. Me:knyHaApOIHbIE 10T 0OBOPbI

Ecnu mexayHapoaasiM 1oroBopoM PecriyOmnnku benapych ycTaHOBIEHBI HHBIE TIPAaBUIIA, YEM T€, KOTOpPHIE
IIPEYyCMOTPEHBI HACTOSIIMM 3aKOHOM, TO MMPUMEHSIOTCS IPABUJIA MEKTYHAPOJHOTO IOTOBOPA.

Cratsa 5. IIpaBa norpedurens

1. ITorpebuTens UMEET PABO HA:
1.1. mpocBenieHue B 00J1aCTH 3aIIUTHI PAB MOTPEOUTEIICH;

1.2. uapopmarro o ToBapax (paboTax, yciyrax), a Takxke OO0 HUX HM3TOTOBUTENSX (IIPOAABIAX,
MIOCTaBIIMKAX, HCIIOTHUTEISX);

1.3. cBoOOAHBIIM BEIOOP TOBApOB (padoT, yciyr);

1.4. napnexaiiee kauecTBO TOBapoB (paboT, yciayr), B TOM yuciie 0e301MacHOCTh TOBApOB (padoT, yCiyr),
Ha/IJIKAIIYI0 KOMIUIEKTHOCTb, HaJlJIeKalllee KOJIMYECTBO ToBapa (pe3ynapTara paboThl);



1.5. Bo3MelIeHre B MOJHOM 00beMe YOBITKOB, Bpeda, MPUYMHEHHBIX BCJEACTBHE HEIOCTATKOB TOBapa
(paboThI, ycIIyTH), B TOM YHCJIE Ha KOMIIEHCAITUIO MOPAJIBLHOTO BPEa;

1.6. rocynapcTBeHHYIO 3allIMUTy CBOMX IPaB, B TOM YKCJIE Ha OOpaIIeHUe B CYJl U IpYrHe YIOTHOMOYECHHbIE
roCyAapCTBEHHBIE OPraHbl 3a 3alUTON HAPYIICHHBIX IPAB WX UHTEPECOB, OXPAHAEMBIX HACTOAIIUM 3aKOHOM U
MHBIM 3aKOHOATEIbCTBOM;

1.7. oOuIecTBEHHYIO 3alIUTY CBOMX TPaB;
1.8. coznanue 00IIECTBEHHBIX 00bETMHEHUN TOTPEOUTEIEH.

2. [lorpebutens uMeeT W MHBIE TMpaBa, MPEAYCMOTPEHHbIE HACTOAIIUM 3aKOHOM U  HHBIM
3aKOHOAATEIBCTBOM.

3. I'ocynapcTBo rapaHTHUpyeT 3alIUTy [IPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENIEH.

Crarbs 6. O0ecnieueHue npasa norpedUTeNIsl HA NPOCBellleHUe B 00J1aCTH 3a1IMTHI IPAB
norpeduresei

[IpaBo moTpebutens Ha MPOCBEIICHWE B O0JACTH 3alMTHl TMpaB TMOTpeOUTENeil obecrneunBaeTCs
MOCPEJICTBOM ~ MH(DOPMHUPOBAHUS  TOCYJAPCTBEHHBIMH  OpraHamH, OOIIECTBEHHBIMH  OO0BEIMHEHUSIMU
HOTpG6HTCJ'IGI>i, mnpoaaBOaMu, HUCIOJIHUTEIISAMU, U3TOTOBUTCIIAMU HOTpe6I/ITeJ'I$I 0 €ro mnpaBax u HeO6XOHI/IMBIX
JEUCTBUSX IO 3aIlIUTE ITUX MPaB, B TOM YHCIE MOCPEICTBOM MPHUBICUEHHUS CPEICTB MAacCOBOM MH(popManmu K
mnmpomnaragac 1 CUCTCMaTUICCKOMY OCBCIUICHUIO BOIIPOCOB 3alIUTEI IIpaB HOTpe6HTeJIeI>'I, BKJIFOUYCHUS BOIIPOCOB
M0 OCHOBaM MOTPEOUTENHCKUX 3HAHUHN B Y4eOHO-IPOTPAMMHYIO JOKYMEHTAIUI0 00pa30BaTEeIbHBIX MPOrpaMM
00111eT0 CpeIHero, CreNUalIbHOTO 00pa30BaHMS.

Crates 7. Undopmanus o ToBapax (padorax, ycayrax)

1. U3rotoButens (mpodaBel, TIOCTaBIIUK, MPEJACTaBUTEIb, HCIIOJHHUTENIb) O0053aH CBOEBPEMEHHO
MPEIOCTABISATH TOTPEOUTETIO HEOOXOTUMYIO U JOCTOBEPHYIO HH(OPMAIIHIO O TIpeaiaraeéMbIxX ToBapax (padoTax,
yCiIyrax), COOTBETCTBYIONIYIO YCTAHOBJIECHHBIM HACTOSIIIMM 3aKOHOM, WHBIMH aKTaMH 3aKOHOJATEJIhCTBA,
TEXHUYECKUMH perjiaMeHTaMu TaMOXXeHHOrO0 COl03a, TEXHHYECKMMH perjameHtamMmu EBpa3zuiickoro
SKOHOMHUYECKOTO COI03a M OOBIYHO MPEIBSABIIEMBIM B PO3HHYHOW TOPTOBJIE, OBITOBOM M HWHBIX BHAAX
o0cmyXKuBaHUs OTpedbuTeNneit TpeOOBaHUAM K COJEPIKAHUIO U CITOCO0aM MPeOCTaBICHHS TaKoi HH(OPMAIIHH.
[To oTnenbHBIM BHIaM TOBapoB (paboT, yCIyr) nepedeHb U CrocoObl T0BeIeHNU MHPOPMAIIHH 10 TOTPEOUTEIS
ycranaBnuBatotcs [IpaButenbctBom PecnyOnuku bemapych, ecnum uHOoe He ycTaHoBieHo [Ipe3uaeHTOM
Pecniyonuku benapych.

2. Uadopmarmmst o ToBapax (paboTax, yciyrax) B 00s3aTeIBHOM TOPSAKE JOJDKHA ConepkaTh (3a
UCKIIIOYEHUEM UH(OpMaINH, TPEIYCMOTPEHHON ITYHKTOM 8 HACTOSIIEH CTaThH):

2.1. HaumeHoBaHue ToBapa (paboThl, YCIYTH);
2.2. BUJIBI 1 OCOOCHHOCTH MpeaaracMbix pabot (yciyr);

2.3. yka3aHre Ha HOpMaTHBHBIEC JJOKYMEHTBI, yCTaHABIMBAIOIINE TPEOOBAHUS K Ka4eCTBY TOBapa (paboThl,
ycnyru) (Ui ToBapa (paboThl, yCIyru), BHITYCKAEMOIr0 MO0 TAKMM HOPMAaTHUBHBIM JJOKYMEHTaM), €CJIM WHOE He
IIPEIYyCMOTPEHO TEXHUYECKUMHU perjaMeHTamMu TaMO0XEeHHOro COr3a, TEXHHYECKUMHU perjaMeHTaMu
EBpa3uiickoro 3KOHOMHUYECKOTO COI03a;

2.4. cenennss 00 OCHOBHBIX TMOTPEOUTEIBCKUX CBOMCTBAaX TOBApOB (Pe3ysbTaTOB pabOT, yCIyr), a B
OTHOIICHUHU MUIICBBIX MPOAYKTOB — O COCTAaBC, HI/IH_ICBOI\/'I IIEHHOCTHU (I[HSI MNPOAYKTOB, MPCAHA3HAYCHHBIX IJIA
JETCKOTO, JICYEOHOTO M JHUETUYECKOTO MUTAHHS, — KaJIOPUHHOCTh, HAJIMYME BUTAMHUHOB), YKa3aHHE Ha TO, YTO
HHH.[GBOﬁ MPOAYKT ABJIAACTCA TI'CHCTHYCCKU MOI[I/I(bI/H_[I/IpOBaHHBIM, €CJIM B HECM COACPIKATCA TCHCTHYCCKU



MOI[I/I(I)I/ILII/IpOBaHHBIe COCTaBJIAOIINC (KOMHOHCHTBI), CBCACHHUA O CIICHHAJBbHBIX CBOMCTBaxX (CHCHI/IaHLHHe
NUTAaTCIIBHBIC CBOfICTBa, MMOKa3aHuAg U NPOTUBOIIOKA3aHUA K NPUMCHCHHUIO OTACIIbHBIMU BO3PACTHBIMU I'PYIIIIaMH
HACCJICHUA, a4 TAKKC IMIPHU OTACIIbHBIX BHUAX 3360J’IeBaHHﬁ) IMUIICBLIX IPOAYKTOB, B TOM YHUCIJIC OMOJOIHYECKHU
AKTUBHBIX ,Z[O6aBOK K IITUIIC, 3a4BJICHHBIX CBOMCTBAX CIICHHUAJIM3UPOBAHHBIX MUIICBBIX IMPOAYKTOB IIPU HAJIUYNH
JAOKYMCHTOB, IIOATBECPKAAOIUX 3as1BJICHHBIC CBOﬁCTBa;

2.5. IeHy ¥ yCIIOBUS OIUIATHI TOBAPOB (paboT, YCIIYyT), €CITM ATH YCIIOBUS OTIUYAIOTCS OT OOBIYHBIX YCITOBUIT
OILIaThl COOTBETCTBYIOIIUX TOBAPOB (paboT, yciyr);

2.6. rapaHTUHHBIN CPOK, €CJIM OH YCTAHOBJICH;

2.7. pexoMeHAaIMH U (WJIK) OTPAaHUYCHHS [0 HCIOIB30BAHUIO, B TOM YHCIIE MPUTOTOBICHHUIO, MUIIEBBIX
MIPOJIYKTOB B CIydae, €CIIM UX UCIOIb30BaHUE 0€3 ITUX PEKOMEHIAUK 1 (WJIM) OTpaHUYEHUHN 3aTPYAHEHO JU00
MO3KET MIPUYKUHUTH BPe 3I0POBBIO MOTPEOUTENEH, UX UMYIIECTBY, IPUBECTH K CHUKEHUIO WU YTPATe BKYCOBBIX
CBOMCTB ITMIIEBBIX TPONYKTOB;

2.8. maTy W3rOTOBJICHHUS, €CIIM HMHOE HE TPEIyCMOTPEHO 3aKOHOAATEIHCTBOM, TEXHUYCCKUMU
pernameHTamMu TaMOKEHHOr0 COr03a, TEXHHYECKUMHU periaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOro COr3a, a
TakKe CpPOK CIYXObl, W (WJIM) CPOK TOMHOCTH, W (WMJIM) CPOK XpaHEHHUsS TOBAapOB (pe3yabTaToB pabdoT),
YCTaHOBJICHHBIC B COOTBETCTBHH C IMyHKTaMH 1 1 2 cTaThy 13 HacTosmero 3akoHa, yka3aHue yCIOBUN XpaHECHUS
TOBapoB (pe3ylbTaToB paboT), €Clii OHU OTJIMYAIOTCS OT OOBIYHBIX YCIIOBHM XPaHEHHUS COOTBETCTBYIOIIMX
TOBapoB (pe3ynbTaToOB padboT) MO0 TpeOyrT CHENHAIBHBIX YCIOBHM XpaHEHHUS, a TaKKe CBEICHHS O
HEOOXOIMMBIX MEHCTBUSAX MOTPEOUTENS] IO UCTEUEHUHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCJEACTBHUSX MPHU
HEBBIMOJIHEHUN TaKuX ACHCTBHM, eciu ToBaphl (pe3ynbTaTbl pabOThl) MO HMCTEUEHUH YKA3aHHBIX CPOKOB
MPEJICTABISIOT OMACHOCTb VISl )KU3HH, 3/I0POBBSI, HACIEACTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U OKPYKAIOIEH
CpeJlbl UJIM CTAaHOBSATCS HEMPUTOAHBIMU JJISl UCIIOJIB30BAaHUS IO HA3HAYECHHUIO;

2.9. HanmeHoBaHue ((UPMEHHOE HAaWMCHOBAHHE), MECTO HAXOXKICHHS W3TOTOBUTENS, NPOJAaBIA
(ucronHUTENA), a TAK)KE NIPU HAJIMYMU — OPTaHU3ALMK, OCYIIECTBISIOMEN JEATEIBHOCTD 110 BBO3Y TOBapa Ha
tepputoputo Peciyonmku benapych 1i1st ero nmocieayromen peanusanuu Ha Tepputopuu Pecriyonuku bemapycs,
IPECTaBUTEISI, PEMOHTHON OpraHU3ally; €CIIU U3rOTOBUTENIEM (TIPOJaBIIOM, IPEICTABUTEIIEM, UCTIOTHUTEIEM,
PEMOHTHOM opraHu3anuei) sBISeTCS UHAWBUAYaJIbHBIM MpeANpPUHUMATEND JINOO BBO3 TOBapa Ha TEPPUTOPHUIO
Pecnybnuku benapych s ero mocnenyromieil peanuzanuu Ha Teppuropun Pecny6nuku bemapyck Obln
OCYILIECTBJIEH MHAMBUIYaJIbHBIM IPEANpUHUMATEIEM, — (PaMUIINI0, COOCTBEHHOE MMsI, OTYECTBO (€CJIM TaKOBOE
MMEEeTCs) U MECTO JKUTENIbCTBA UHANBHUYAJIbHOTO IPEANPUHUMATEIIS;

2.91. CTpaHy MNPOUCXOXICHUA TOBApa, €CJIM OHa HC COBINAAACT € MCECTOM HAXOKICHUA (M€CTOM
)KI/ITGJIBCTBa) HU3TrOTOBHUTCIIA,

2.10. ceenennst 00 00s3aTENHHOM TMOATBEPKACHUUA COOTBETCTBHSI TOBApPOB (BBIMOTHIEMBIX pPabdoT,
OKa3bIBAEMBIX YCIIYT), TIOJICKAIIUX 00513aTEIIEHOMY ITOATBEPIKICHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JIHII0, KOTOpOe OyAeT BBINOIHATH paboTy (OKa3plBaTh YCIYTyY), H
MHPOPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUeHHE UCXOs U3 XapakTepa paboThl (YCIyru);

2.12. xONUYEeCTBO WIIM KOMIUIEKTHOCTh TOBapa (pe3yibrara paboThl);

2.13. mTpuxoBoi UACHTU(UKAIMOHHBIA KOJI, €CIIM 00s13aTeIbHOE MAapKUPOBAHHWE TOBAPOB TaKUM KOJIOM
MIPEIYCMOTPEHO 3aKOHOIaTEIbCTBOM;

2.13. cBemienns o Kiaccax 3Heprod(p(EKTHBHOCTH TOBApOB B CIydasX, €CId MX YCTaHOBJEHHE
MPEIYyCMOTPEHO 3aKOHOJATENbCTBOM, TEXHHUUECKMMU pErjiaMeHTaMH TaMOXEeHHOro CO03a, TEXHHUYECKUMHU
permameHTamMu  EBpazMiiCKOro HSKOHOMHUYECKOTO COK03a, a TakKXKE O COOTBETCTBUM OSHEPreTUYeCKOU
3¢ (HEeKTUBHOCTHU KaNUTAIbHBIX CTPOCHUH (34aHMI, COOPYKEHUIT) TpeOOBAHUAM 3aKOHO1aTEIbCTBA, TEXHUYECKUX
periaaMeHToB TaMOKEHHOI0 COI03a, TEXHUUECKUX pErylaMeHTOB EBpazuiickoro 5KOHOMHUYECKOTO CO03a;



2.14. HeoOXOIUMBIE CBEJIEHUS O TIpaBWIaX M YCJIOBHIX 3(PGEKTHBHOTO W OE€30MAaCHOTO I0JIh30BaHHS
ToBapamu (pe3yabTaTaMu padoT, ycIayraMmu), B TOM 9UCJIe YXO0/1a 3a HUMH, €CITH 3TO UMEET 3HAUCHHUE HUCXOIS U3
XapakTepa TOBapoB (Pe3yJbTaToB paboT, yCIyT);

2.15. ykazaHue Ha HCIOJIb30BaHHE (OHOTPAMM HCIIOTHUTEISIMA MY3bIKAJbHBIX IPOU3BEICHUNA TIPH
IIPOBEACHUU KYJIBTYPHO-3PEIIULIHBIX MEPOIIPUITHIA;

2.16. unbie CBCACHUA, KOTOpPbIC B COOTBECTCTBUHU C HACTOANIUM 3aKOHOM, WHBIMHU  aKTaMHu
3aKOHOAATCJIbCTBA, TCXHUYCCKUMH PCTIIaMCHTAMU TaMoXeHHOTO COI034, TCXHHYCCKUMH PCTIIaMCHTaAMU
EBpa3HﬁCKOFO O9KOHOMHYECKOI0  COr3a HWJIM  COOTBCTCTBYIOIIMMH  OOrOBOpPaMH 00s13aTCIbHBI JJI
npeaoCTaBICHUA HOTp€6I/ITeJ'IIO, B TOM 4YHCJIC CBCACHHS, OTHOCAIIMNECA K COOTBETCTBYIOLIEMY OJOTOBOPY U
npeaoCTaBIIACMBIC T10 HpOCB6e HOTpe6I/ITeJ'IH.

3. [Ipu peanuzanuu noTpeOUTENIO HEMTPOAOBOIBCTBEHHBIX TOBAPOB, CPOK CIIYKObI U (MIIN) CPOK XpaHEHUS
KOTOPBIX UCTEKJIU (KpOME JIEKapCTBEHHBIX CPEJCTB), HO pealu3alus KOTOPHIX pa3pelieHa B COOTBETCTBHH C
nyHkToM 3 craThu 13 Hacrosimiero 3akoHa, MOTPEOUTENIO JOJKHA OBITH MpeaocTaBieHa WHpopmanus o0
HCTEKIIINX CPOKE CITYKOBI U (MITH) CPOKE XpaHEHHs TOBApOB, O JIaTe M HOMEpe pa3pelIeHus Ha TalbHEHIIYIO HX
peanuzaluio 1 Cpoke, B TeYeHHE KOTOPOTO TOBAPhl BO3MOKHBI K HCITIOIb30BAHHIO.

4. Tlpu peanu3zanud TOTPEOUTENIO TOBAPOB (BBIMOJIHEHUU PabOT, OKa3aHWU YCIyr) 1o obpasmawm,
OMHCAaHUSM TOBapoB (paboT, yCIyr), COAEpXKAIIMMCS B Karajorax, MPOCIEKTaX, pekiame, Oykierax Wiu
NPEJCTaBICHHBIM B (oTorpadusx WIM WHBIX WHPOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCIE B TI00AIBLHOU
KOMITBIOTEpHOU ceTH MHTepHeT, mpoaaBel] (MCIIOJHUTENb) JOJKECH MPEI0CTaBUTh MOTPEOUTEINIO:

4.1. no MOMEHTa 3aKJIIOYEHHs JO0TOBopa — HH(pOpPMAIMIO, NPEIYyCMOTPEHHYIO HoAnmyHKTamu 2.1-2.12,
2.13', 2.15 u 2.16 mynKTa 2 HacTOsIIEH CTaThU, a TAKKe HHGOPMAIIMIO O CPOKE JOCTABKU TOBAPA (BHIIONHEHHUS
paboThl, OKa3aHUs YCIyrH), IIEHe U 00 YCIOBHSIX OIUIAThl JOCTABKU TOBApa;

4.2. mpu 10CTaBKe TOBapa — Takke HH(OpMaIIHIO, MPEyCMOTPEHHYO TToamyHKkTamMu 2.13 u 2.14 myHkTa 2
HAaCTOSIIEN CTaThH.

Om peoaxyuu «busnec-Hngo»

JesrensHOCT, MO  peaqu3allid  TOBAapOB, BBHINOJHEHUIO padOT, OKa3aHWIO YCIYyr Ha TEPPUTOPHH
Pecnybnmku benapych ¢ ucrosis30BaHneM HHPOPMAIIMOHHBIX CETEH, CUCTEM M PECYPCOB, UMEIOIINX TOIKITIOYCHUE
k cern MHWaTteprer, clwmroms 2010T. ocymecTBusieTcs OPUANYECKAMU JMIOAMH, WX QUIdaIaMd |
NpPEACTAaBUTEIbCTBAMH, CO3JaHHBIMH B COOTBETCTBHM C 3aKOHOJAATeNbCTBOM PecmyOnmku bemapych, ¢
MecToHaxoxIeHneM B  PecnyOnuke bermapych, a Takke MHIUBUAYaJbHBIMH  NPEANPUHUMATEISIMH,
3aperucTpupoBaHHbIMHU B PecriyOnuke benapych, ¢ ncnoiap3oBaHueM HHPOPMAIIMOHHBIX CETEH, CUCTEM H PECYPCOB
HAllUOHAJBHOIO CerMeHTa ceTu LVHTepHeT, pa3MmemeHHslx Ha Teppuropun PecnyOnuku benapyce u
3aperUCTPUPOBAHHBIX B YCTaHOBJIEHHOM mopsnke (cM. Yka3 IIpesunenta Pecybnuku Benapycs ot 01.02.2010
Ne 60).

5.Tlpu oka3aHMM TOTPEOUTENO YCIYyr OOIIECTBEHHOI'O MUTAHUS 1O €ro TPeOOBAaHHUIO JOJDKHA OBITh
peIoCTaBIeHa HH(DOPMAIIHSI O COCTABE MUIIEBHIX MPOTYKTOB, OJIFO]I, KYJTHHAPHBIX U3/ICTHH, YKa3aHHBIX B MEHIO,
crocobax ux KylIMHapHOW 00pabOTKH.

6. Ecn mpuobOperaeMsblii moTpedutenieM ToBap ObLT B YIOTPEOJICHUH WU B HEM YCTPAHSIICS HEJOCTaTOK
(HemocTaTKM), MOTPEOUTENIO JOJDKHA OBITh MpeaocTaBieHa nHpopMmanus o0 3ToM. B cinydae mpuoOperenus
TaKOro TOBapa CBEJICHHUS O HAJIMYUU HeIOCTaTka (HEJOCTAaTKOB) MIOJDKHBI OBITh yKa3aHbl B JIOKYMEHTE,
noaTBepxkaatoeM (hakt npuoOpeTeHus ToBapa.



7. Ilpn peanuzanuy KOHPUCKOBAHHOTO WJIM OOPAIIEHHOTO B JIOXOJ FOCYAapCcTBa MHBIM CIIOCOOOM TOBapa
NOTPEOUTENIO AODKHA OBITH MpeAOoCcTaBlieHa HH(GOPMAIHS O TOM, YTO TOBAp SBISETCS KOH(PUCKOBAHHBIM WU
OOpaIleHHBIM B I0X0]] TOCYAapCTBAa HHBIM CIIOCOOOM.

8. B cmywae, eciu mnpomaBIOM (MCIOJHUTEIEM) SBISETCS (PU3MUECKOE JIUI0, OCYIIECTBISIONICE
peanu3alMio TOBAapOB B paMKaxX pEMECICHHOM JeATeNIbHOCTH WM peajHu3alldio TOBApOB Ha PpBIHKE
(BIMOJTHSIOIIIEE PaOOTHI, OKA3BIBAIOIIEE YCIYTH), TOTPEOUTENIO JOJDKHA OBITh MpeaocTaBieHa HHGOPMAIUS O
HAaMEHOBAaHMHU, IIeHe ToBapa (paboThl, yCiIyru), o0 YCJIOBUSIX XpaHEHHUs ToBapa (pe3yibraTta paboOThI),
MOJIb30BaHUS TOBAPOM (PE3yJIbTaTOM PabOThI, YCIYTOH), €CJIM OHU OTIIMYAIOTCS OT OOBIYHBIX YCIOBUN XpaHEHUS
TOBapoOB (pe3ylbTaToOB padoT), IMOJIb30BaHHS TOBapamu (pe3yibTaraMud padoT, yciayramu) Jubo TpeOyroT
CHEIHAJIbHBIX YCIOBHUI XpaHEHUs, MOJIb30BaHUS.

9. Uadopmarus, npenycmorpennas myaktamu 1-8, 10 u 12 nHacrosimeit craTtey, Ha 6eI0pyCcCKOM | (MIIN)
PYCCKOM SI3bIKaX YETKUM U pa30OpuUMBBIM HIPUGPTOM JAOBOIUTCS 1O CBEJACHMS MOTPeOUTENs B JOKYMEHTAIMH,
npujlaraeMoi K ToBapaM (pabortam, yciiyram), Ha OTpeOUTENIbCKON YITaKOBKE, STUKETKAX WJIK UHBIM CIIOCOOOM,
NPUHATBIM JJI OTIENIBHBIX BHJIOB TOBapoB (paloT, YCIIyr), €cily MHOE HE MPEAYCMOTPEHO MEXITyHapOIHO-
MIPaBOBBIMHU aKTaMH, COCTABIISIOIIMMU MTPaBO EBpazuiickoro 3KOHOMUYECKOT0 Coro3a. JlaTa M3roToBICHUS U CPOK
TOHOCTH THIIEBBIX MPOAYKTOB HAHOCATCS Ha IMOTPEOUTENIbCKYIO YNAKOBKY M (WJIM) STHUKETKY, yJaJleHUE
KOTOpPOH C TOTpeOMTEIBCKONW YIMaKOBKU 3aTpyaHeHo. MHdopmamms, cooOmieHHass WM TMepeJaHHas Ha
MHOCTPAHHOM SI3bIKE, CUNTAETCSl HETIPEIOCTaBICHHOM, 32 HCKIIIOUEHUEM CIIy4aeB, €CJIM OHa Obljia COOOIIeHa WIIN
nepesiaHa Ha HHOCTPAHHOM SI3BIKE TI0 JKEJTaHUI0 TIOTPEOUTEIs.

[Tpu peanmzaryu MOTPEOUTEIIO TOBAPOB (BBITIOJHEHUH pa0dOT, OKa3aHUU YCIIYT) TI0 00pasiiaM, ONMCaHUsIM
TOBapoB (paboT, yciyr), coaepKaluMcs B KaTtajaorax, MpocrekTax, pekjiame, Oykierax Ui MpeCTaBICHHbBIM B
¢dororpadusax WM MHBIX MHOOPMAIMOHHBIX MCTOYHHMKAX, B TOM YHUCIE B IJI00ATBHONW KOMITBIOTEPHOH CETH
HuTepHeT, 10 MOMEHTA 3aKII0UEHUS JOTOBOpa HH(MOpMaIUs, IpeIycMoTpeHHas moanynkramu 2.1, 2.5, 2.6, 2.9,
2.9' u 2.15 myHkTa 2 HacTOAIIEH CTAThU, A TAKKe MHPOPMAIMS O CPOKE TOCTABKH TOBAPOB (BBIIOJIHEHUS PadoT,
OKa3aHUs yCIyrT), [IeHe U 00 YCIOBUAX OIUIATHI IOCTABKU TOBAPOB AOBOASTCS 0 CBEAEHUS MOTPEOUTENS B ATHX
WH(POPMAIIMOHHBIX MCTOYHHMKAX, B TOM YHCJIE B TJIOOATBbHOW KoMmbiOTepHOU cetu Uutepuer. Ilpm 3TOM
uH(popMalus o 1ieHe ToBapa (paboThl, YCIyTH) JOBOAUTCS B 3THUX WH(GOPMALIMOHHBIX UICTOYHHUKAX, B TOM YHCIIE
B T7100aJTBHOM KOMITBIOTEpHOU ceTr MHTepHeT, mpUQTOM, pazMep KOTOPOTO He TOJDKEH OBITh MEHEe TIOJIOBUHBI
HauOoJIBIIIer0 pa3Mepa MmpudTa, UCTIOIB3YEMOTO B ONMMUCAHUKM ToBapa (paboTel, ycimyru). MHas uapopmanms,
TIpeayCMOTpEeHHas MOAmyHKTaMu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13' u 2.16 nynkTa 2 HacTosmIe# cTaThH, 10
MOMEHTa 3aKJIOYEHUs] JOrOBOpPa MOXET JOBOAMUTHCS 0O CBEICHHsS MOTpedburtens B ycTHOH ¢dopme nubO 1Mo
TpeOOBAaHUIO TOTPEOHUTENS] JOBOAMUTCS IO €r0 CBEACHMS B NMUCHBMEHHOH (opMe crmocobom, ompeneseHHBIM
COTJIAIlIEHUEM CTOPOH.

10. Ilpn peanu3anuy TUIIEBBIX TPOIYKTOB W JPYIHX TOBapoB, (ACOBAaHHBIX M YIAKOBAHHBIX B
NOTPEOUTENBCKYIO YIIAKOBKY HE B MECTE MX U3TOTOBJIICHHS, KpoMe HH(OpMaIiK, yKa3aHHOH B IMyHKTax 2—4, 6 u
7 HacTOAIIEH CTaThU, TOTPEOUTENIO JOJKHA OBITH TIPe0cTaBIeHa HHPpopMaIus 0 (acOBITUKE U YITAKOBITUKE.

11. [Ipu BO3Me3HOHN peanu3aluu MOTPEOUTENI0 TOoBapa (BBIIOJHEHUU pabOThl, OKAa3aHUU YCIIYTH)
npojasell (UCIOJIHUTENb) 00513aH BbIJJaTh €MY KaCCOBBIN YeK JIM00 MHOM TOKYMEHT, MOATBEP)KIAIOIINI OIjIaTy
ToBapa (BBINOJHEHUS Pa0OThI, OKa3aHUS YCIYIH) B COOTBETCTBHU C 3aKOHOJATEIBCTBOM. |peboBaHUS
HACTOSIIEH YaCTH He PACIpPOCTPAHSIIOTCS Ha CIIydau, €CJIM MPOJABLOM (UCIOJHUTENEM) SIBISETCS (pU3nuecKoe
JIUII0, OCYILIECTBIISIFOIIEE PEATN3aLIUI0 TOBAPOB B paMKaX PEMECIECHHON IeITeIbHOCTU WU peasln3alliio TOBapOB
Ha phIHKE (BBINOJHSIONIEE pabOThl, OKAa3bIBAIOILEE YCIYTH).

dusnuecKoe JMI0, OCYIIECTBISIONIES Pealu3alliio TOBAPOB B PAMKAX PEMECIIEHHON AeATeIbHOCTH WIN
peanu3aiuio TOBapOB Ha PBIHKE (BBIMOJHSIONIEE Pa0dOTHI, OKa3bIBAIOIIEE YCIYrH), 005S3aHO MO TPeOOBAHHUIO
noTpeOuTeNs BblaTh €My JTIOKYMEHT, COJIeprKalluii CBeleHUs O (haMUIIMH, COOCTBEHHOM UMEHH, OTYECTBE (€CiIu
TAaKOBOE MMEETCs) MpoJiaBLa (MCIOIHUTENS ), HAUMEHOBAaHUM, 1I€HE ToBapa (paboThl, YCIYIH), yIOCTOBEPEHHBIN
HOJIIHUCHIO 3TOr0 (PU3NYECKOTO JIULIA.



12. Ecniu 3aKOHOAATENbCTBOM pealin3aliis TOBAPOB (BBHIMIOJHEHHE PadOT, OKa3aHHE YCIYT) JOMYCKAeTCsI
MIPU HAJTUYHUU OTIPEJICIICHHBIX 3aKOHOAATEILCTBOM JIOKYMEHTOB, TIOJTBEPKIAIONINX KaUYeCTBO M 0€30MacHOCTh
TOBapoB (padbot, yciyr), mpoaasell (MCTIOTHUTETb) 0053aH MPEABSIBUTH TOTPEOUTEINIO 10 €ro TPEOOBAHUIO IS
03HAKOMJICHHUS 3T JIOKYMEHTBI, X KOIHUH WJIH MOATBEPAUTH KaueCTBO U O€30MacCHOCTh TOBAPOB (padoT, yCiayr)
WHBIM CIIOCOOOM B TIOPSIJIKE, YCTAHOBIIEHHOM 3aKOHOIATEIHCTBOM.

Cratba 8. Undopmanusi 00 H3roroBuTe X (MCIOJIHUTENAX, NPOJAABLAX)

1. UzroroBuTtens (MCIONHUTEIH, TIPOJIaBEI]) — OPraHU3alus 00s3aH JIOBECTH IO CBEICHHS TOTPEOUTEIIS
CBO¢ HauMeHoBaHHE (PUpPMEHHOE HAMMEHOBAaHWE) U MECTO HAXOXICHHS, HAMMCHOBAHUE TOPTOBOIO OOBEKTA
(oOBekTa 00CITy)KUBaHUS ), B KOTOPOM OCYIIECTBIISCTCS pean3aliys MOTPEOUTENIO TOBAPOB (BBITIOJIHEHHE PadoT,
OKa3aHHUE YCIIYT), €CJIM TaKoe HaUMEHOBAHHE HE COBIAJACT C HAUMEHOBaHHEM ((PUPMEHHBIM HAUMEHOBAHUEM )
OpraHU3aIluHi, a TaKXKe PEKUM pabOThI TOProBOro 0O0beKTa (0OBEKTAa OOCTY)KWBAHHS) U MHBIE HEOOXOIUMBIC
CBEJICHHS B COOTBETCTBHHU C 3aKOHOJIATEIIHCTBOM.

W3roroButens (MCIOTHUTENb, MPOJABEL]) — HHAWBUAYAIBHBIA MPEANPUHAMATENb 00s3aH MPEIOCTaBUTh
noTpeduresnto nHPOpPMaIHIo 0 CBOUX (haMUIIUU, COOCTBEHHOM MMEHH, OTYECTBE (€CIIM TAKOBOE UMEETCS ), MECTE
KHUTEJIbCTBA, PEKUME pPa0OThl, HAUMEHOBAaHHHM TOProBOro oOBeKTa (00bEeKTa O0CTYyKHBaHUS), B KOTOPOM
OCYIIECTBIISICTCS peanu3anys MOTPEOUTENI0 TOBApOB (BBIMOJIHEHUE PAa0OT, OKazaHWE YCIyr) (NP HATMYUU
TAKOTO HAUMEHOBAHUS), & TAK)XXE O TOCYJapCTBEHHON PErUCTpalMyi U HAMMEHOBAHUHU OpraHa, OCYIIEeCTBUBIIETO
€r0 TOCYIapCTBEHHYIO PETUCTPAIMIO B KAYeCTBE WHAMBHIYAIBHOTO TPEANPUHUMATEINS, ¥ HHbIE HEOOXOINMBbIE
CBEJ/ICHUS B COOTBETCTBHHU C 3aKOHO/IaTEIILCTBOM.

W3roroButens (MCIONHUTEND, TPOaBel) — (U3nYecKoe JIMIO, TPOU3BOISIIEE TOBAPHI (OCYIECTBISIONIEE
peanu3anuio TOBApOB B pPAMKaX pPEMECICHHOM MAEATENbHOCTH WM pEANN3allMio TOBAapOB Ha pBHIHKE,
BBINOJIHSIONIEEe Pa0dOThl, OKa3bIBalOIEe YCIyru), 00s3aH NPEeAOCTaBUTh MOTPEOUTENI0O UHPOPMALIUIO O CBOMX
(damunnu, coOCTBEHHOM UMEHH, OTYECTBE (€CIIM TAKOBOE UMEETCH).

2. Eciim Buja (BUABI) JCSATEIBHOCTH, OCYIIECTBISIEMOW HM3TOTOBUTENIEM (HCIIOJIHUTEIIEM, ITPOJIABIIOM),
MOJIICKHUT JIMIICH3UPOBAHMIO, TTOTPEOUTENIO JTOJDKHA OBITH MpeaocTaBlicHa HH(OPMALKS O HOMEPE JIMIECH3UN
1 JINIIEH3UPYIOIIEM OpTaHe.

3. M3roToBuTenb (MCIONHUTEND, MPOJABEL) pa3MeniaeT MHPOPMALHUIO, MPEIYCMOTPEHHYIO IYHKTOM 1
HACTOSIICH CTaThH, HA BBIBECKE WIIM APYTUM JOCTYITHBIM CIIOCOOOM, MMPHHSATHIM B TOPTOBOM, OBITOBOM M HHBIX
BUAAX OOCITYXHBaHUs NOTpeOUTENei, a nHpOpMAIHMIO, TPEIYCMOTPEHHYIO IYHKTOM 2 HACTOAILIEH CTaThu, —
JOCTYITHBIM CITIOCOOOM B MECTE HaXOKJIeHHUS (MECTEe KUTEIHCTBA) U3TOTOBUTENS (MCTIOTHUTEIS, TIPOJIABIIA).

WNudopmanus, npenycMoTpeHHast IyHKTaMu 1 1 2 HacTosALIeH CTaThy, JOJKHA ObITh JOBE/IEHA 10 CBEICHUS
MOTPEOUTENS U MPU OCYIIECTBICHUHU Pa3BO3HON U Pa3HOCHOM TOPTOBIIM, TOPTOBIHM Ha IpMapKe, PhIHKE, a TAKKE
B JIPYTUX CJIy4dasx, €CIW PO3HWYHAST TOPTOBIS, OBITOBOE OOCIYy)XMBAaHHUE W WHBIC BHUABI OOCITYKHBAHUS
noTpeduTeNnell OCYIIEeCTBISIOTCS BHE MECTa HaXOXKJIEHHUs (MECTa >KUTENbCTBA) W3TOTOBUTENS (HMCIIOIHUTEINS,
MPOJIaBIIA).

[Tpu peanm3aryu MOTPEOUTEIIO TOBAPOB (BBITIOJHEHUH pa0dOT, OKa3aHUU YCIIYT) TI0 00pasiiaM, ONMCaHUusIM
TOBapoB (padoT, yCIIyT), CoAep KaIIUMCs B KaTaJlorax, MPOCIeKTax, pekiiamMe, OyKIeTax Win MpeICTaBICHHBIM B
¢dororpadusax WM MHBIX MHOOPMAIIMOHHBIX MCTOYHHMKAX, B TOM YHCIIE B IJI00ATBbHONW KOMITBIOTEPHOH CETH
WuTtepuer, nadopmanums, npeaycMOTpeHHAs MyHKTaMud 1 n 2 HacTosmel cTaThH, JOJDKHA OBITH JJOBEAEHA JI0
CBEJICHUS TOTPEOUTENS B 9THX KaTalorax, MpoCcleKTax, pekiame, OyKIeTax Win MmpecTaBieHa B (oTorpadusx
WJIN UHBIX HH(QOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHUCIIE B TJI00ATBHOI KOMITBIOTEpHOH ceTn VHTepHeT.

4. npopmanusi, mpenycMOTpeHHass MyHKTaMH 1 u 2 HacTosAmield cTaTbu, JAOBOJUTCS 1O CBEICHUS
notpeduTenss Ha OeJIOpyccKOM M (WiIM) pycCKOM si3bIkax. MHpopmarms, cooOuieHHas WM NepefaHHas Ha
MHOCTPAHHOM SI3bIKE, CANTACTCS] HETTPEAOCTABICHHOM, 32 HCKITIOUCHUEM CITy4aeB, KOT/1a OHA ObuIa COOOIIEHA MITH
nepesiaHa Ha MTHOCTPAHHOM $SI3bIKE TI0 JKEJTaHUI0 TIOTpeOuTeIs.



Crarps 9. Pesxxum padoThbl TOProBoro 00bexkra (00beKTa 00cayKuBaHusl), NPoaaBIA
(MCTOTHUTEJIAA), OCYLEeCTBJISIONIEr0 TOProBII0 (BBINOJIHSIOIIET0 padoTsl,
O0Ka3bIBaIOIIEro ycJayru) 0e3 (BHe) TOProporo 00bekra (00beKTa 00CIy:KUBAHUA)

1. llponaBen; (WMCIIOJIHUTENB) O0S3aH YCTAHOBHTH PEKUM pabOThI TOProBOro o00OBEeKTa (0O0BEKTa
oOCIyXMBaHMs), a TaKKe CBOMH peXuM pabOThl B Cllydyae OCYIIECTBICHHS TOPTOBIHM (BBIMOJIHEHHs paldorT,
oka3aHus yciyr) 6e3 (BHE) TOproBoro o0ObekTa (0OBekTa oOciykuBaHuWs). Cllydan YCTaHOBIICHUS pEXHMA
paboTHI MO COTTIACOBAHMIO C TOCY/IAPCTBEHHBIMU OpraHaMH OMPEIEISIOTCS 3aKOHOIATEIbHBIMU aKTaMH.

Pexxum pabotel  TOproBoro o0OBekTa (00BEKTa  OOCHYKHMBaHHWs), TpojaBla (MCIIOJTHHUTEIS),
OCYIIECTBISIONIETO TOPTOBIIO (BBIMOIHSIONIETO0 paOOTHI, OKA3BIBAIOIIETO YCIYTH) 0e3 (BHE) TOProBOTO 00OBEKTa
(oOBekTa 00CITy:KUBaHUS ), TOBOJUTCS JIO CBEICHHUS MMOTPeOUTENEH 1 TOJDKEH COOTBETCTBOBATh YCTAHOBJICHHOMY
peXUMY pabOTHI.

B crnydae HEOOXOAMMOCTH BPEMEHHOTO MPOAJICHUS WM MPUOCTAHOBIEHUS PabOThl TOProOBOrO0 OOBEKTA
(oOBekTa oOCIyXKHBaHUS ), MPOAABIA (MCTIONHUTEIS), OCYIIECTBIISIOIIETO TOPTOBIIIO (BBITTOIHSIONIETO PabOTHI,
OKa3bIBAIOIIETO YCIyTrH) 6e3 (BHE) TOProBoro o0bekTa (00bEKTa OOCIY:KUBAaHHUSA), €CJIA TaKue MPOIJICHUE WU
MIPHOCTAHOBJICHUE PaOOTHI HE 3aIpeIleHbl 3aKOHOIATSIBHBIMU aKTaMt, WH(OpMANUs 00 dTOM JIOBOJHUTCS JIO
CBeJICHHS MOTpeOuTeNeli B mopsake, yctaHoBieHHoM [IpaButenbctBoM PecnyOmnuku benapych.

2. TpeOoBaHMs HACTOsIIEH CTATHbU HE PACIIPOCTPAHSIOTCS HA CIIydau, €Clid MPOAAaBIOM (HCTIOIHUTEIEM)
ABISIETCS PU3UUECKOE JIUIO0, OCYIIECTRIISIONIEE PEATH3AINIO TOBAPOB B paMKaX peMECICHHOH AeATeTbHOCTH WITH
peanu3alio TOBapoB Ha PhIHKE (BBIMOIHAOIIEE PA0OTHI, OKA3bIBAIOIIEE YCIYTH).

Cratbs 9%, Omiara ToBapos (pador, yeiyr)

1. PacueTsl 1o ortate ToBapoB (padoT, yCIIyT) OCYIIECTBISIOTCS B HATUYHONW U OE3HAIIMYHOUN opMax.

2. [IpomaBert (MCTIOTHUTENH) 00s13aH MPEIOCTABUTDH MOTPEOUTEIIO TIPABO BBIOOPA (hOPMBI OTIIIATHI TOBAPOB
(pabort, yciyr), 3a UCKIIIOUEHUEM CITydaeB, KOT/Ia 3aKOHOAATEIhCTBO MO3BOJISIET MPOJABIYYy (MCTIOTHUTEIIO) HE
OCYIIECTBJISITh PACUYEThl B OC3HAIIMYHOW (pOpMe MPHU MPOJIaXKe TOBAPOB (BHITIOJHEHUH padOT, OKa3aHUU YCIIYT)
b0 MpeaycMaTpuBaeT 00s13aHHOCTD MPOJIaBLA (MCIIOIHUTENS) OCYIIECTBIIATh PACUETHI IPH MPOIaKE TOBAPOB
(BeIMOSTHEHUU PabOT, OKa3aHUM YCIYT) TOJBKO B Oe3Hanu4Hou dopme. TpeOGoBaHMS HACTOSIIETO IMyHKTAa HE
paclpoCTpaHsIOTCS Ha CiIydad, eClIM TpPOAABIOM (KCIIOJIHUTENEM) SBISETCS (U3UYECKOE JIUIIO,
OCYIIECTBIISIONICE PEATU3aIMI0 TOBAPOB B paMKaxX PEMECICHHOH NeATENHOCTH MM pealln3alliio TOBApOB Ha
pBIHKE (BBITIONHSIONIEE PAOOTHI, OKA3hIBAIOIICE YCIYTH).

3. IloTpeburens, ormnayuBaromMii ToBapbl (paboOThl, YCIyrd) TMOCPEICTBOM aBTOMATHU3UPOBAHHOU
MH(GOPMALIMOHHONW CHUCTEMBl €JUHOTO0 PAcCYeTHOTO U HWH(GOPMAIMOHHOTO IPOCTPAHCTBA, HMEET IIPaBO
NOATBEpXkaTh (PakT ormiaatel TOBapoB (palboT, yCHyr), HCMOJIb3YS YYETHBIH HOMEp OIEepalud B €IUHOM
pacyeTHOM U MHPOpPMAIMOHHOM MpocTpaHcTBe. WHpopManus o0 3ToM HOMEpe oOmepaluu pa3MellacTcs B
JTOKYMEHTE, TOJATBEPKIAIOIIEM COBEpIICHUE IUIaTeXa MOCPEACTBOM aBTOMATH3MPOBAHHON MH(OPMAITMOHHON
CUCTEMBI €IMHOTO PacYETHOI'0 ¥ HHPOPMAIIMOHHOTO MPOCTPAHCTBA.

4. IIponaBiy (MCHOJHUTEINIO) 3alpElIeHO yCTaHABIMBATh B OTHOILEHUWU OJHOTO BHUAA TOBapoB (pador,
yCIIyT) pa3iuyHble LeHbl (Tapudbl) B 3aBUCUMOCTH OT (OpPMBI OILUIATHI TOBAapoB (pabot, ycmyr). Ilpu stom
MPO/IABIOM (HMCIIOJHUTEIIEM) MOTYT YCTaHABIMBATHCA CKHUJKH, WHBIE (POPMBI CTHMYIUPOBAHHS pPEaTH3AINN
TOBapoB (paboT, ycayr), a TaKkKe pacyeToB B Oe3HATHUHOM popme.

Cratbs 9°. Peauzanusi ToBapos (BbIIOJHEHHE padoT, OKa3aHHe YCIyT) 10 NOAAPOIHOMY
cepTuuKaTy MM HHOMY NOJTOOHOMY JOKYMEHTY



[MponaBen (MCTIONHUTENB) BIIPAaBe OCYIIECTBISATh PEANN3ALMIO TOBAPOB (BBIMOJIHEHHE paboT, OKa3zaHHE
yCIyr) TO TPEIbSBICHHOMY TMOJAPOYHOMY CepTH(HKATYy WM HWHOMY TIOJOOHOMY JIOKYMEHTY,
yIOCTOBEPSIONIEMY TPaBO JIMIA, IPEAbSBUBILETO TAKOH JOKYMEHT (JIMII, €CJIM TaKOW TOKYMEHT MpeAroiaracT
€ro HCII0JIb30BaHNE HECKOJIBKMMU JIMIIAaMHU), Ha TOJIy4eHHE ToBapa (BBIIOJIHEHUE pabOThl, OKa3aHUE YCIIYTH),
YKa3aHHOTO B TAKOM JJOKYMEHTE, WJIM Ha CYMMY, SKBUBAJICHTHYIO CyMM€ JICHE)KHBIX CPEJICTB, YKa3aHHBIX B TAKOM
JOKYMEHTE, Ha YCIOBUSX U B MOPSJIKE, YCTaHOBJICHHBIX [IpaButenscTBoM PecriyOnnku benapyce.

Cratps 10. [IpaBo norpeduTesisi Ha cBOOOAHBIN BHIOOP TOBapa (padoThl, YCJIYIH)

1. ITotpeOuTens UMEET MpaBO Ha CBOOOHBIN BHIOOP TOBapa (paboThl, yCIyTrH) HaJIEKAIEro0 KaueCcTBa B
ya00HOE /TSI HETO BpeMs ¢ YU€TOM pekuMa pabOThl TOPrOBOTO 00BheKTa (00BbEeKTa OOCITYKUBAaHHUS ), TTPOJIaBIIa
(WCTIOTHUTENS), OCYIISCTBIISIONIETO TOPTOBIIO (BBIMONHSIONMIETO PabOThI, OKA3BIBAIOIIETO YCIYTrH) 0e3 (BHE)
TOProBOTO 00BEKTa (00BEKTA OOCITY)KHBAHUSA).

2. [IpomaBer (M3roTOBUTENb, UCTIOJHUTENH) 00s3aH OKa3bIBaTh COACHCTBHE MOTPEOUTENIO B CBOOOTHOM
BbIOOpE TOBapa (paboThl, yCIyTrH).

3. OTAenbHBIM KaTETOPUSIM MOTPEOUTENICH MOTYT MPEAOCTABIATHLCS JIBI'OTHI U IPEUMYILIECTBA B TOPTOBOM,
OBITOBOM M MHBIX BUJAX OOCTY)KHBAHUS OTPEOUTENIEH B IOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIIHCTBOM.

4. YcTraHOBIIEHNE KaKHX-THOO MHBIX MPEUMYILECTB, MPSIMbIX MM KOCBEHHBIX OTPaHMYCHHUN TPU BBIOOpE
ToBapa (paboThl, ycayru) He [OINycKaeTcs, 3a MCKIIOYEHHEM MpPEeUMYIIeCTB MM OrpaHUYEHUl,
IIPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM.

Cratbs 11. [IpaBo norpeduTe/isi Ha HaUIEKAIHE KA4eCTBO ToBapa (padoTsbl, yCJIyru),
KOMILIEKTHOCTh, KOJIN4eCTBO TOBapa (pe3yJibTaTa padoThl)

1. Ecnu 3aKOHOJATENbCTBOM, TEXHUYECKUMH perjaMeHTaMH TaMOXXEHHOTO CO03a, TEeXHHUYECKUMHU
pernameHTamMu EBpa3uiickoro 3KOHOMHUYECKOI0 COK03a MPEeTyCMOTPEHbI 0053aTebHbIe TPEOOBAHUS K KAUECTBY
ToBapa (paboTbl, yclyru), mpojaBel] (M3roTOBUTENb, MCIOJIHHUTEN) 0053aH mepefaTh MOTPEOUTENI0 TOBap
(BBIIOTHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.

2. IloTpeburens MMeEET MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboThl, YCIyTH), KOMIUIEKTHOCTH,
KONMYeCTBa ToBapa (pesyabrata pabOThI), Ha NPOBEJCHHE B €ro MPUCYTCTBUH JIEMOHCTpPAIMU
paboToCIOCOOHOCTH, MPABUIBHOTO M OE30MaCHOTO MCIIOJIb30BaHMs TOBapa (pe3yibrata paboThl), €CIU TO HE
HCKJIFOYEHO BBHUJIY XapaKTepa ToBapa (pe3yabTata paboThl).

[Iponaserr (ucmoTHUTENH) 00513aH TPOIEMOHCTPUPOBATH paOOTOCTIOCOOHOCTH TOBapa (pe3yabTaTa paboTh)
U TiepelaTh MOTPEOUTENt0 TOBap (BHIMOIHUTH padoOTy, OKa3aTh YCIYTy), KA4YeCTBO KOTOPOTO COOTBETCTBYET
MPEeAOCTaBICHHOW MHpOpMauu O ToBape (pabore, yciyre), TpeOOBaHUSM 3aKOHOIATEIHCTBA, TEXHHUYECKUX
pernaMeHTOB TamMOXKEHHOTO COr03a, TEXHUYECKUX PErJaMeHTOB EBpa3uiickoro 3KOHOMHUYECKOTO COH3a H
YCIIOBHSIM JIOTOBOpA, a TakKe MO TPeOOBAHMIO TOTPEOWTENSI TPEAOCTABHTH €My HEOOXOIMMBIE CpeCTBa
M3MEpEeHUH, MPOIIEIINEe METPOJIOTHYECKYIO OIIEHKY B COOTBETCTBUHU C 3aKOHOJIATEIHCTBOM 00 obOecredeHnH
€IMHCTBAa W3MEPEHUM, JTOKYMEHTHI, TTOJATBEPKIAIOIINE KaueCTBO TOBapa (pe3yibTaTa palbOThl, YCIYTH), €ro
KOMIUIEKTHOCTh, KOJIMYECTBO.

3. IIpu oTCyTCTBUH B 3aKOHOJATEIbCTBE, TEXHUUECKUX PEriiaMeHTax TaMOKeHHOTO COr03a, TEXHUUECKHX
pernameHTax EBpasuiickoro 3KOHOMHYECKOIO COr03a U (WJIM) JOTOBOPE YCIOBUN O KauecTBe ToBapa (padoThl,
yCIyry) npojiaBelnl (UICTIOTHUTENb) 00513aH epeiaTh MOTPEOUTENIO TOBAp (BBHIOIHUTH paboTy, OKa3aTh yCIyry),
COOTBETCTBYIOIIHIA OOBIYHO TPEIBSABISIEMBIM TPEOOBAHUSAM W TIPUTOMHBIA JJIS LENed, Ui KOTOPHIX TOBap
(pe3ynbTaT paboThl, yCIyra) TaKOro pojia 0OBIYHO HCIIOIB3YEeTCH.



4. Ecnn mpopaBer] (MCIONHUTENb) MPHU 3aKIIOUEHUU JOroBopa ObUI TMOCTaBieH MNOTpeOUTeNneM B
U3BECTHOCTh O KOHKPETHBIX LIEISAX NPUOOpETEHHs ToBapa (BBITOJHEHUS paOOThl, OKa3aHUsS YCIIYTH), IPOJaBeLl
(ucnonmHUTENH) 00s513aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIyry) HaJJjIeKallero
Ka4yecTBa, MPUTOIHBIN /ISl UCTIONB30BAaHUSI B COOTBETCTBUU C STHMH IEIISIMHU.

5.1lpu peanuzanu MOTPEOHUTENIO TOBAPOB (BBIMOJHEHHH pPabOT, OKa3aHHM YCIYr) Mo oOpasuam,
OMHCAHUSIM TOBAapoOB (paboT, yCIyr), coAepKallMMCS B KaTajlorax, MpOCIEKTax, pekiaMme, OykieTax HWiIu
NPEJCTaBICHHBIM B (oTorpadusx WIM WHBIX WHPOPMALMOHHBIX HMCTOYHHKAX, B TOM 4YHCIE B TI00aTbHON
KOMITbIOTEpHOU ceTn MHTEepHET, mpoaasell (MCIOJHUTENh) 00s3aH MepeaTh MOTpeOUuTe0 ToBap (BBITTOJHUTH
paboTy, oOKa3zaTh YCIyry), KauecTBO KOTOpPOTO COOTBETCTBYET TakHUM o0OpaslaMm, ONHCAaHUSAM, a TaKxke
TpeOOBaHUSIM 3aKOHOAATENHCTBA, TEXHUUECKUX PEriaMeHTOB TaMOXEHHOTO COI03a, TEXHUYECKUX PErJIaMEHTOB
EBpa3uiickoro 5kOHOMHUYECKOI'O CO03a.

6. [ToTpeburens MMeeT MpaBO Ha TO, YTOOBI TOBap (pe3yibTaT PabOTHI, yciayra) MpH YCTAHOBJIEHHBIX
YCIIOBHSX HCIIOJIb30BaHUS TOBapa (pe3ylbraTa padoThl, YCIIYTH), XpaHEHHsI, TPAHCIOPTUPOBKH U YTHIH3AIHNN
ToBapa (pe3ynbraTa paboTel) ObLT Oe3omaceH Ui JKU3HHU, 370POBbs, HACIEICTBEHHOCTH, HMYIIECTBA
NoTpeOUTENsT U OKpyXarolel cpeabl. TpeOoBaHuUs, KOTOphIE AOKHBI oOecrednBaTh O€30MaCHOCTh TOBapa
(paboThl, yciayru), SBISIOTCS OO0S3aTENBHBIMM W YCTAHABIMBAIOTCA B COOTBETCTBMM C 3aKOHOJATENILCTBOM,
TEXHUYCCKMMU PCriIaMCHTaMU TamosxkeHHOTr0 COr03a, TEXHHUYCCKUMH PErilaMCHTaAaMH EBpaSHﬁCKOFO
HKOHOMHUYECKOT0 COI03a.

Cratbs 12. O0513aHHOCTH M3rOTOBUTEJS (MCIOJHUTES, MPOIABIA, MOCTABIIMKA, MPeICTABUTEJIS)
1o odecneveHnI0 0e30MacHOCTH ToBapa (padoThl, yCJIyru)

1. U3rotoButenb (MCMONHHUTENb, MPOJABEI, IIOCTABIIMK, TMPEACTaBUTEIb) 0053aH 00ecreYnBaTh
0e30macHOCTh TOBapa (pe3yibTara padOThl) B TEUEHHE YCTAHOBIEHHOTO CPOKa CIYXKOBI MM CPOKa TOJAHOCTH
ToBapa (pe3ynbTara paboThl).

Ecnu msroroBuTenb (MCIONHUTETh, MOCTABIIUK, MPEACTABUTENh) HE YCTAHOBHJ HAa TOBap (pe3yibTaT
paboThI) CPOK CIYXKObI M peanus3alus Takoro TtoBapa (pe3yiabTaTa paboOThl) AOIMYycKaeTcss 0e3 Takoro Cpoka,
M3TOTOBUTENH (MCIIOJIHUTENb, POAABEL, MOCTABIIUK, TPEACTaBUTENh) 00513aH 00eceuynuTh 0€30MacHOCTh TOBapa
(pe3ynbrata paboThl) B TEUEHHE JIECATH JIET CO AHS peanu3aluu ToBapa (pe3ynbrara paboThl) HOTPeOUTENIO.

2. IsrortoBuTens (MCHOJHUTEIb, NPOJABEI, ITOCTABIIUK, IPEJACTABUTENb) 00s3aH HWH()OPMUPOBATH
noTpeOuTeNss 0 BO3MOXKHOM PHCKE U 00 ycioBUSX 0€30MacHOr0 MCIOJIB30BaHUS TOBapa (pe3ynbraTa padoThl,
YCIIYyrd) C TOMOIIBIO COOTBETCTBYIOIIMX OOO3HAUYCHMH, NPUHATHIX B Pecnybmuke bemapycs um (unu) B
MEXIyHApOAHOH mpaktuke. [Ipu 3ToM, ecnu A 6e30MacHOro MCIOJIb30BaHMs ToBapa (pesyiabTara padoThl,
YCIIYTH), XpaHCHHsI, TPAHCTIOPTUPOBKHU WJIM YTHUJIM3AIMK ToBapa (pe3yibrara paboThl) HEOOXOIUMO COOMIOAATh
CHeMaIbHbIE TPABWIIA, W3TOTOBUTENb (MCIIOJHUTENIb, TMOCTABIIMK, MPEICTABUTENb) 00s3aH yKa3aThb HX B
JOKYMCHTAIMH, TpUIaracMoi K ToBapy (pe3yinbrary paboThl, yciyre), Ha dTHKETKE WM WHBIM JIOCTYITHBIM
(M3BECTHBIM) M TIOHATHBIM MOTPEOUTEIIO CIIOCOOOM, MO3BOJISIONIMM €My CBOEBPEMEHHO 03HAKOMHTBCS C 3TUMHU
NpaBUIaMH, a IpoaaBel] (UCTIOIHUTEIb, IOCTABIIMK, IPEJCTABUTEIIb) 00sI3aH JOBECTH 3TH MPABHUIIA 10 CBEACHUS
noTpeouTes.

3. YcnoBus pean3aluy IpOAYKIMH, TPOU3BEICHHON HA TEPPUTOPUSX, MOABEPIIIMXCS PaIMOAKTUBHOMY
3arpsi3HEHUI0 B pe3ynbTare KatacTpopsl Ha YepHoObuibckoit ADC, perynupyrorcs cTatbeit 29 3akoHa
Pecnyonuku benapycs ot 26 mas 2012 r. Ne 385-3 «O mpaBoBOM peXUME TEPPUTOPHUil, MOABEPIILUXCS
pPaaMoaKTUBHOMY 3arpsi3HCHHIO B pe3yiibTaTte KatacTpodsl Ha YepHOOBUIECKONH ADC.

4. 3amnpernaeTcst peanuzaius ToBapa (BBIIIOJIHEHHE PabOThl, OKa3aHUE YCIYrd) ¢ HEAOCTaTKaMu, HaJIMIUe
KOTOPBIX SIBIISIETCSI HApYIICHUEM YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM, TEXHUYECKHMMHU pPErJIaMEHTAMU
TamoeHHOT0 COr03a, TEXHUYECKIUMH PeTIaMeHTaMu EBPa3uiicKoro SKOHOMHUYECKOTO CO03a 00s13aTeIbHBIX JIJIS
cobmoieHns TpeOoBaHUH 10 ero 0€30MacHOCTH.



5. Ecnmu mpu coOmrofeHnn moTpeduTeneM yCTaHOBJICHHBIX MPaBHJI UCHOJIB30BaHUSI ToBapa (pe3yibTaTa
paboThl, yCIyru), XpaHEeHHs], TPAHCTIOPTUPOBKU WM YTUIW3AIUU ToBapa (pe3ysibTaTa paboThl) OH MPUYHHSIET
WM MOXET IPUYUHUTH BpeJl KU3HHU, 3I0POBbIO, HACIEACTBEHHOCTH, UMYIIECTBY MOTPEOUTENS M OKpYKatoIen
cpelle, HW3rOTOBUTENb (WCIIOJIHUTENb) O0053aH HE3aMEJUIMTEIbHO IPUOCTAHOBUTH €ro IMPOMU3BOJICTBO
(peanu3ainuio) A0 YCTpaHEHHUs MPHUYMH BpeAa U MpouH(OPMHUPOBATH 00 3TOM MpeICTaBUTENs, MOCTABIINKA,
nponasna. IlocraBmmk (TpojaBeln, MPENCTaBUTENb) O00s3aH HE3aMEIJIUTENBHO CO JHSA TMOJy4YEHUs
COOTBETCTBYIOIIEH HH(POpPMAIMN TNPUOCTAHOBUTH peaju3aluio ToBapa. B TeueHue cemMu JHEH co JHS
MIPUOCTAHOBIICHUS] TIPOU3BOJACTBA (peaym3aiuu) ToBapa (pabdoThl, YCIYrHM) H3TOTOBHUTENb (KMCIIOTHUTEINb,
MOCTAaBILUK, PEJCTABUTEIb) 0053aH MPOMH(OPMUPOBATH Yepe3 CPEeICTBA MACCOBOM HHPOPMAIIH TOTPEOUTENS
O BO3MOJKHOW OMAacHOCTH ToBapa (paboTbl, YCIyru) AJS KHU3HH, 3/I0POBbsI, HACIEJCTBEHHOCTH, UMYILECTBA
noTpeduTenss M OKpyxkKaromieil cpeapl. Ecnu mnpuymMHBI Bpena YCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTEIH
(ucmonHUTENH) 00s3aH TPEKPATUTH IPOU3BOJICTBO (peanu3alnio) Takoro ToBapa (paboThl, YCIyrH) U
poruH(GOPMUPOBATH 00 STOM IMpeACTaBUTEN s, TOCTABIIMKA, TpojaBa. [locTaBiuk (mpoiaBell, IpeICTaBUTENb)
00513aH He3aMeIITUTENFHO CO JTHS MOJYYESHUsI COOTBETCTBYIOMIEH HH(OPMAITUH IPEKPATHTh PealIn3alliio TOBapa.
B Teuenue cemu aHel co qHs MpeKpalieHus Mpou3BOICTRa (peain3alnn) ToBapa (padoThl, YCIYTH ) U3TOTOBUTEIH
(MCTIONTHUTENb, TOCTABIIMK, TPEACTABUTENh) 00s3aH MPOMHPOPMHUPOBATE 00 OSTOM YIMOJHOMOYEHHBIE
(xommeTeHTHBIE) opranbl PecnyOnuku benapych, OTBETCTBEHHBIE 3a OCYIIECTBIEHHE TOCYIapCTBEHHOTO
KOHTpoJisl (Haa3opa) 3a COOJIIOIGHHEM TpeOOBAHMNM TEXHUYECKUX pErIaMeHTOB TaMOXKEHHOro coo3a,
TEXHHUUYECKHUX pEeriiaMeHTOB EBpa3zuiickoro 3KOHOMHUYECKOTO COI03a, a Takke MOTpeOuTess uepe3 cpeacTBa
MaccoBoil nHpopmarmu. M3roroBuTens (MCIOIHUATEND, IPOJIABEll, OCTABIIUK, MPEACTAaBUTENh) 00s3aH TaKkKe
MIPUHSTH BCE HEOOXOAMMBIE MEPHI M0 U3BATHUIO TOBapa (pe3ynbTaTa paboThl) U3 OOpallleHUsI U OT3BIBY €0 OT
OTpeOUTENS.

HNudopmupoBanre norpeduTens yepe3 cpecTBa MacCoBO MHGOPMAIIMU O ToBapax (paborax, yciayrax),
MPEICTABIISIONIMX OMACHOCTH JJIS €10 KU3HH, 3JI0POBbs, HACIEICTBEHHOCTH, UMYIIECTBA H OKPYKAFOIIEH CpeIbl,
OCYIIECTBIISIETCS 33 CUET U3TOTOBUTEINS (MCTIOTHUTES, IOCTABIINKA, MPEJCTABUTEIIS ).

6. [Ipy HEBBINOJIHEHUU HM3TOTOBUTENIEM (HMCIIOJHUTENIEM, MPOJABIIOM, IMOCTABIIUKOM, MPEICTABUTEIEM)
00s13aHHOCTEH, MPEIyCMOTPEHHBIX MYHKTOM 5 HAaCTOSIIEW CTaTbU, CHATHE ToBapa (paboTbl, YyCIyru) ¢
IPOM3BOJICTBA (peanu3aluu), U3bATHE TOBapa (pe3yinbTaTa paboThl) U3 0OpallleHUs] U OT3bIB OT MOTpeOuTeNs
HPOU3BOAATCS TI0 TMPEANUCAHUIO COOTBETCTBYIOIIETO TOCYJapCTBEHHOTO OpraHa, a TaKkXkKe I10 PELICHUI0 CyAa.
VYOBITKM, TNpPUYMHEHHBIC IOTPEOUTENI0O B CBA3M C HEUCHOJIHEHHEM OTHUX OO0S3aHHOCTEH H3rOTOBUTENIEM
(McnonHUTENEM, MPOJABIIOM, ITOCTABIIMKOM, IPEACTABHTENIEM), MOJJICKAT BO3MEIICHHIO B IIOJIHOM OOBEMe
COOTBETCTBYIOLIMM U3rOTOBUTENEM (MCIIOIIHUTEINEM, TPOJABIIOM, TOCTABLIUKOM, PEICTAaBUTEINIEM).

YOBITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBA3M C OT3BIBOM ToBapa (paOoThl, YCIYTH), MOJJIEKAT
BO3MEIICHUIO U3rOTOBUTEINIEM (MCTIOTHUTENEM, TTPOJIaBIIOM, TTOCTABIIIUKOM, IPEICTABUTENIEM) B IIOJTHOM 00bEME.

Cratps 13. [IpaBa u 00513aHHOCTH M3rOTOBUTEJISI (MCIIOJHHUTEJIS, MPOAABLA, MOCTABIIMKA,
NpeaCTABUTE/IS) 0 YCTAHOBJIEHHUIO CPOKA CJIYKObI, CPOKA I'OIHOCTH, CPOKA XPaAHEHUS
TOBapa (pe3yJbTara padoThl), a TAK:Ke TAPAHTHITHOI0 CPOKA HA TOBAp (pe3yJabTar
padoThl, yCJIyry)

1. IsrotoBuTtens (MCMOMHUTENb, MOCTABIIMK, MPEACTABUTENH) O053aH YCTaHABIMBATH CPOK CIIY>KOBI
ToBapa (pe3yapTaTa paboThl) JITUTEIBHOTO MOJB30BaHUS, B TOM YHCIIE KOMIUICKTYIONMUX H3CIUNA U COCTABHBIX
JacTeil OCHOBHOTO M3/IeTHs, KOTOPBIE [0 HCTEYSHUHU OTIPEACIEHHOTO CPOKAa MOTYT MPEICTABISATh ONACHOCTD JIJISt
KHU3HU, 370POBbs, HACIECICTBCHHOCTH, HMMYIIECTBA TMOTPEOUTENII W OKPYXKAIOIICH Cpeabl, €clii WHOE He
YCTaHOBJIEHO TEXHUYECKHMMM periiaMeHTaMu TaMOKEHHOTO COr03a, TEXHHYECKUMH perjaMeHTaMH
EBpa3uiickoro sKOHOMHMYECKOTro coro3a. [lepedyeHb TakuMX TOBAapoB (pe3yslbTaTOB padOT) yCTaHABIMBAETCS
[IpaButensctBoM PecnyOnuku benapychs. O6si3aTenbHOMY BKIIOYEHHMIO B ATOT MEPEYEHb IMOAJIEKAT TOBAPHI
JUTUTENIBHOTO MOJIh30BaHUsI, HA KOTOPBIE B COOTBETCTBUU C TEXHUUECKHUMHU periiaMeHTaMu TaM0XKeHHOT0 COt03a,
TEXHUYECKUMHU perJameHTamMu EBpa3uiickoro 3KOHOMHUYECKOTO CO03a JOJIKEH YCTaHABIMBATHCS CPOK CITYKOBI.



2.Ha MMHUIICBBIC ITPOJAYKTHI U Hap(i)IOMepHO'KOCMeTI/I‘IeCKI/Ie TOBApPbI U3IrOTOBUTCIIb 00s13aH YCTaHaBJINBATb
CPOK T'OJAHOCTH B COOTBETCTBUH C TpC6OBaHI/IHMI/I TCXHUYCCKUX PCTIIaMCHTOB TaMOXeHHOTO COr03a, TCXHUYCCKHX
PETIIaMCHTOB EBpaanﬁcxoro 3KOHOMHYCCKOT'O COO34a.

Ha nexapcTBeHHBIE CpeACTBA M WHBIE TOBAPHI (pe3yIbTaThl PaboT), MOTPEOUTEITHCKUE CBOMCTBA KOTOPHIX
CO BpEMEHEM MOTYT yXYIIIAaThCs, HM3TOTOBHUTENb (HMCIIONHUTENb, IOCTABIIUK, IPEACTABUTENH) O00sM3aH
YCTaHABIMBAaTh CPOK TOJAHOCTH M (WJIM) CPOK XpaHEHUs, €CIIM HHOE HE YCTAaHOBJIEHO TEXHHUYECKUMHU
pernaMeHTamMu TaMOKEHHOTO CO03a, TEXHUYECKUMU periaMeHTamu EBpa3suiiCKoro 5KOHOMHUYECKOr0 COKO3a.

3. Peanu3zanus ToBapa (pe3ynbpTaTa paboThl) IO UCTEUEHUH YCTAaHOBJICHHBIX CPOKA FTOJTHOCTH U (WIIN) CpOKa
XpaHEeHHs, CPOKa CIYXKOBbI, a TAKkKe TOBapa (pe3ysbTara paboThl), HA KOTOPBIN TOJDKHBI OBITH YCTAHOBIIEHBI CPOK
CJIY>KOBI, CPOK TOJTHOCTH U (MJIM) CPOK XPaHEHUsI, HO OHU HE YCTaHOBJICHBI, 3arpenaercs. Peanusanus oT1enbHbIX
HEMpPOJOBOJIBCTBEHHBIX TOBAapOB, CPOK CIYXObl M (MJIM) CpPOK XpaHEHUS KOTOPBIX HUCTEKIH (Kpome
JIEKapCTBEHHBIX CPEICTB), MOXKET OBITh pa3pelleHa B Hopsjike, ycraHoBIeHHOM [IpaBurensctBom PecnyOinku
benapyce, mo pesyinbraTaM MpOBEIEHUS COOTBETCTBYIOIIEW SKCIEPTH3bl 3TUX TOBAapoB. PasperieHue Ha
JalbHEHIYI0 peaau3alMio TOBAapOB, CPOK CIYKObI U (MJIM) CPOK XPAaHEHHsS KOTOPBIX MCTEKIH, JIOJDKHO
coJiepKaTh yKa3zaHUE Ha CPOK, B TEUEHHE KOTOPOT0 TOBApPhl BO3MOXKHBI K MCIIOJIb30BaHUIO.

Om peoakyuu «busnec-Hngho»

OTBETCTBEHHOCTh 3a PEaTU3alMI0 WIH MPEIJIOKEHUE K pealn3aliid TOBApOB C UCTEKIIMMHU CPOKAMH TOAHOCTH,
XpaHeHHs ycraHoBiIeHa dHacthio 2 c¢T.13.11 Kogekca Pecrmybnuku bemapych 00 aIMHHHCTpPaTHBHBIX
MPaBOHAPYIIICHUSX.

4. VI3roToBUTENb (UCTIOTHHUTEIb, IIOCTABIIUK, IPEICTABUTENb) 00s3aH YCTAaHABIMBATH HAa TOBAp (pe3yapTar
paboTHI, YCIYTy) TapaHTHIHBIA CPOK B CIyYasX M Ha YCIOBHSIX, TPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM U (HJIN)
TEXHUYECKHUMHU pErjIaMeHTaMH TaMOKEHHOTO CO03a, TEXHUYECKMMHU pErjlaMeHTamMu EBpasuiickoro
SKOHOMUYECKOTO COI03a.

lapanTuitHelil cpok Ha TOBap, MPOU3BOAUMBIN 3a mpenenamu Pecnyonuku benapych, nomkeH ObITh He
MEHbILEH MPOJIOKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK, MPEyCMOTPEHHBIN 3aKOHOJaTeIbCTBOM PecnyOnuku
benapyce u (W1M) TEXHUYECKHMHU periaMeHTaMH TaMO)XEHHOTO COr03a, TEXHHYECKUMHU perjaMeHTaMU
EBpa3uiickoro 5KOHOMHUYECKOT'0 COI03a JIJIsI aHAJIOTMYHBIX TOBAPOB, IPOU3BOIUMBIX Ha TeppUTOpUH Pecrydmuku
benapyce. Ecniu m3roroButenem ToBapa, mpousBoguMmoro 3a npeneinamu Pecry6nuku benapych, yctaHoBiieH
FapaHTUMHBIA CPOK MEHBIIEH IPOJO/DKUTEIBHOCTH, YEM TapaHTUMHBIA CPOK, IPEeLyCMOTPEHHBIN
3akoHoAaTenbcTBOM PecnyOnuku benmapych u (WiM) TEXHHMYECKMMH perjlaMeHTaMu TaMO)XeHHOTO COl03a,
TEXHUYECKMMM perilaMeHTamMu EBpasuiickoro 3KOHOMHMYECKOIO COK3a Il aHAJIOTMYHBIX TOBApOB,
MIPOM3BOJUMBIX Ha Teppuropun Pecnyonuku benapych, nmoctaBmuk (IpeacTaBuTeNb) 00si3aH YCTAaHOBUTH Ha
TAaKOM TOBap TrapaHTUHHBIA CPOK, MPEAyCMOTPEHHBIH 3aKoHOAaTeabcTBOM PecmyOnuku benapycs u (uim)
TEXHUYECKMMM pErjlaMeHTaMM TaMOXEHHOrO CO03a, TEXHUYECKHMMH perjaMeHTamMu EBpa3suniickoro
9KOHOMHYECKOTO COI03a.

5. [lpomaBery 00si3aH YCTaHOBUTH HAa TOBAp TapaHTHMHBIA CPOK, €CIIM HM3TOTOBHUTENb (IIOCTABIIUK,
IIPE/ICTaBUTENb) HE UCIOJHWI MPELYCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (MJIM) TEXHUYECKUMU PErIaMEeHTaMu
TamMo0keHHOT0 CO03a, TEXHUYECKHUMH periiaMeHTaMu EBpasuiickoro 3KOHOMHUYECKOr0 COK03a 00S3aHHOCTH MO
€ro YCTaHOBKE WJIM UCIIOJIHWII €€ HEHAIJIEKALIM 00pa3oM.

IIponasen BlpaBe yCTAaHOBUTH HA TOBAP JOINOJIHUTEIIBHBIN FraPaHTUMHBIM CPOK CBEPX FAPaHTUIHOTO CPOKA,
IPEJYCMOTPEHHOIO0 3aKOHOJATENLCTBOM M (WIM) TEXHUYECKHMMM perjlaMeHTaMu TaMOKeHHOro Coro3a,
TEXHUUYECKUMHU peraamMeHTaMu EBpa3suiickoro 3KOHOMHUYECKOI0 COr03a U (UJIM) YCTAaHOBIEHHOIO U3rOTOBUTENIEM
(MOCTaBLIMKOM, HPEJCTABUTENIEM), a TAKXKE TapaHTUHHBIA CPOK Ha TOBap, HAa KOTOPbIM rapaHTUIHBIN Cpok



M3rOoTOBUTENEM (IIOCTABIIMKOM, MPEJICTABUTEIEM) HE YCTAHOBJIEH U OOS3aHHOCTh IO YCTAaHOBKE KOTOPOI'O HE
IIPEyCMOTPEHAa 3aKOHOJATEIbCTBOM U (MJIM) TEXHUYECKMMHM perjaMeHTaMu TaMO)KeHHOTO COm3a,
TEXHUYECKUMH perylaMeHTaMu EBpa3uiickoro s5KoHOMHYECKOTO coro3a. [Ipogasen He BipaBe yCTaHABIMBATH WIIN
OOBSIBIIATE TapaHTHUHHBIA CPOK Ha TOBAap MEHBIIEH MPOAODKUTENFHOCTH, YeM TapaHTHHHBIA CpOK,
YCTAHOBJICHHBIM N3rOTOBUTENIEM (IIOCTABIIUKOM, IPEJCTABUTEIIEM).

6. TpeboBaHus, MPEAYCMOTPEHHBIE YaCThIO MMEPBOW IMYHKTa 2, IYHKTOM 4, YacThIO NEPBOW MyHKTa 5
HACTOSIIEN CTaThbU, HE PACHPOCTPAHSIOTCA HA CIydyad, €CIU MPOJaBLOM (M3rOTOBUTENIEM, HUCIIOIHUTEIIEM)
ABIIAETCA (PUINUECKOE JIULO, OCYLIECTBIISIIOIIEE PeaTu3alliio TOBAPOB B pAMKaX peMECIECHHON IeATEeIbHOCTH WIH
peanu3aIio TOBapoB Ha PHIHKE (IPOU3BO/ISINEE TOBAPHI, BEITIOIHSIONIEE paOOThI, OKa3bIBAIOIICE YCIIYTH).

Crarps 14. O013aHHOCTH U3TrOTOBHUTEJIA (IPOAABIA, MOCTABIIMKA, HCIIOJHUTEIA) M0 00ecneYeHU 0
BO3MOKHOCTH MCII0JIb30BaHUs TOBapa (pe3yJbTaTa padoThl) 10 HA3HAYEHHIO, €TI0
PEMOHTA M TEXHUYECKOT0 00CTyKUBAHUS

1. MsrotoBuTens (OCTABIIUK, UCTIONHUTENB) 00s13aH 00€CTIEYNTh BO3MOXKHOCTh MCIIOJNB30BAaHUS TOBapa
(pe3ynbpTata paboThl) M0 HA3HAYCHHUIO B TEUCHHE €TO CPOKA CITY>KOBI.

[Ipy HeucnonHEeHUH H3TOTOBUTEIEM (MCIOIHUTEIEM, MOCTAaBUIMKOM) OOS3aHHOCTU IO 00ECIEeYEHHIO
BO3MOKHOCTH HCIIOJIb30BaHMS ToBapa (pe3yibTaTra padoThl) MO HA3HAUYEHHUIO B TEUEHHE €ro CPOKa CIIY>KObI
NOTpeOUTENb BIpPAaBE PACTOPTHYTH JOTOBOP, BEPHYTh TOBap (pe3ynbTaT padoThl) W MOTpeOOBaTh BO3BpaTa
yIJIaue€HHOH 3a TOBap (pe3yabTaT paboThl) JEHEKHONH CyMMBbI B COOTBETCTBUHU C TYHKTOM 4 CTaThbH 27 U IYHKTOM
3 crateu 31 HacTosIIETO 3aKOHA.

2. VI3rotoBuTens (MOCTABIIMK) 00ECHEUYMBAET BO3MOXKHOCTh PEMOHTa M TEXHHYECKOTO OOCITYKHBAHHS
TOBapa, BBITYCK M MOCTABKY 3allaCHBIX 4acTell B TOPrOBbIE U PEMOHTHBIE OpraHU3allMd B HEOOXOAMMBIX IS
PEMOHTA U TEXHUYECKOT0 OOCIy)XMBaHHsI 00beMax M acCCOPTUMEHTE B TEUEHHME CpOKa IPOU3BOJCTBA TOBAapa,
II0CJIE CHSTHS €ro ¢ MPOU3BOJCTBA — B TEUEHUE CPOKa CIYXObI TOBapa, a IpU OTCYTCTBUHM TAKOI'O CPOKa — B
TEUeHHE JECSATH JIET CO AHS PeaIn3aliy MOTPEOUTENIO TOBapa.

HcnonnuTens o0ecrieunBacT peMOHT U TEXHHUYECKOE 00CTy)KUBaHUE pe3yabTaTa padOThl B TEUEHHE CPOKa
cIryObI pe3yipraTa paboThl, a MPH OTCYTCTBHM TAaKOTO CPOKA — B TE€UEHHE JIECSTH JIET CO THS BBIIOIHEHHS
paboThI.

3. B ciyyae HEMCHOJHEHHUS H3TOTOBHUTENEM (IIOCTABIIMKOM) OOS3aHHOCTH, MPEIyCMOTPEHHON YacThbiO
[epBOY MyHKTa 2 HACTOAUIEH cTaThu, MpoaBel 00ecrneyrBaeT BO3MOKHOCTh TEXHUUECKOI0 00CIyKUBaHus (3a
UCKJIIOYEHUEM HEJBI)KMMOIO HMYILIECTBA) M PEMOHTa TOBapa B TEUEHHE TrapaHTHUHHOIO Cpoka, a eciu
rapaHTUHHBIA CPOK HE YCTAHOBJIEH JIMOO COCTABIISIET MEHEE ABYX JIET, — B TEUEHHUE JIBYX JIET CO JIHS peanu3aluu
noTpeOUTEeIIo TOBapa, eciiu 0oJiee JJINTEeNIbHbIE CPOKU HE YCTAHOBIIEHBI 3aKOHOAATEIBCTBOM U (MJIH) 10T OBOPOM.

4. TpeboBaHuUs HACTOSIIIIEH CTATHH HE PACIIPOCTPAHSIOTCS HA CIy4au, KOTAa MPOAaBIOM (M3TOTOBUTENIEM,
UCIIOJIHUTENIEM) SIBJISIETCA (PU3MUECKOE JIMI0, OCYIIECTBISIONIEE peaIn3aliio TOBAPOB B PaMKaxX PeMECIEHHOU
JESTEIBHOCTH WU pean3aliio TOBAPOB Ha PhIHKE (TIPOU3BOASIIEE TOBAPHI, BHIIOIHSIONIEE paOOTHI).

I'/TIABA 2
I'PAXKIAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPAB IIOTPEBUTEJIA

Cratpa 15. I'pazkiancKo-npaBoBasi 0TBETCTBEHHOCTh NPOAaBLa (M3r0TOBUTEJIS, TOCTABIIUKA,
NpeCTaBUTE IS, HCIIOJTHUTEJIsl, PEMOHTHOM OPraHu3aluM) 3a HapylleHHe NpaB
norpeduTess

1.3a HapyIICHUC ITpaB HOTpe6I/ITeJ'IH IpoaaBe1] (I/ISFOTOBI/ITGHB, MMOCTaBIIUK, IPEACTABUTCIIb, HCIIOJIHUTCIIb,
PEMOHTHAaA OpFaHI/IBaIlI/IH) HECCT OTBETCTBCHHOCTH B COOTBCTCTBHUU C 3aKOHOJATCIBCTBOM U (I/IJII/I) A0OTr0OBOPOM.



[MorpeOuTens BrpaBe TpPEAbSIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIC HACTOSIIAM 3aKOHOM, IPOJABILY
(M3rOTOBUTENIO, TOCTABIIMKY, IMPEJACTABUTENIO, HCIIOJHUTEII0, PEMOHTHOW OpTaHW3alMH) IO MECTy €ro
HaxXO0XXJICHUS (MECTY KUTEIBCTBA), @ TAK)KE TI0 MECTY HaX0XKJICHHS TOPTOBOT0 00beKTa (00beKTa 00CTy)KUBAHMS ),
r7ie OBLTM HAPYIIIEHBI TIPaBa MOTPEOUTEIS.

2. YOBITKH, IPUUMHEHHBIE NMOTPEOUTEINIO, TIOJIEKAT BO3MEILEHUIO B IOJIHOM 00BEME CBEPX HEYCTOMKH,
YCTaHOBJIEHHOH 3aKOHOAATEIIECTBOM MIIN JIOTOBOPOM.

3. Ymara HeyCTOMKH M BO3MEIEHHE YOBITKOB HE OCBOOOXKIAIOT MpoaBiia (M3rOTOBUTES, TIOCTABIINKA,
NPECTABUTEIS, UCTIONHUTENS, PEMOHTHYIO OpPraHU3allMI0) OT UCIIOJIHEHUS BO3JIOKEHHBIX HAa HETO 0053aTENIbCTB
B HaType nepej MoTpeOuTeNIeM.

4. IIponaBeny (M3rOTOBUTENb, MOCTAaBUIMK, MPEICTaBUTENb, HCIOIHUTENb, PEMOHTHAs OpraHU3aLMsl)
0CBOOOXKJaeTCAd OT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE WJIM HEHaJJIeXkallee MCIOJHEeHUE 0053aTelnbCTB, eCln
JOKaXET, YTO HEUCIOJIHEHUE WIM HEHAAJIEKallee MCIOJHEHUEe 0053aTeNbCTB IMPOU3OIUIM  BCIEACTBUE
HENPEOOIUMON CUIIBI, a TAKIKE II0 MHBIM OCHOBAHMSM, HCKIIIOUAOIUM OTBETCTBEHHOCTD U IIPEyCMOTPEHHBIM
HACTOSIIUM 3aKOHOM WJIM MHBIMU 3aKOHO/IaTEIbHBIMU aKTaMHU.

5. [IponaBeny (mocTaBHIMK) BOpaBe MOTPeOOBATH 3aMEeHbl TOBAapa HEHAJIEKAIIETO KayecTBa,
BO3BPAIICHHOT0 TOTpeOUTEeIeM, OT U3TOTOBUTENS MIIM TIOCTABIIMKA, PEATM30BABILEro €My TaKOM TOBap, a TAKKe
BO3MEIIEHUS YOBITKOB, TOHECEHHBIX MPOJAABIIOM (ITOCTABIIMKOM) B CBSI3M C BOCCTAHOBJICHHEM HAPYIICHHOTO
mpaBa NOTpeOUTENs, €clii WHOE HEe IMpPeayCMOTPEHO HOPMAaTUBHBIMHM TNpaBoBbIMH akTamu I[Ipe3unenra
Pecniyonuku bemapych mnm goroBopom. [Ipu 3TOM H3rOTOBHTENs WM TOCTaBIIUK, PEaTM30BABIIMIA TOBAp
npojaBiy (MOCTaBIIMKY), OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH, €CJIM JOKAaXYT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM MO NMPUYMHAM, BO3HUKIIIUM IOCTIE TIEpeiaun ToBapa NpoAaBiy (IOCTaBUIUKY).

Crarps 16. I'pa:xknancko-npaBoBasi 0TBeTCTBEHHOCTb MPOAaBIA (U3rOTOBUTEJIS, IOCTABIIMKA,
NpeaCcTABUTE/ISI, MCIIOJTHUTEJISI) 32 HEHAJIeKAIY 0 MH(popMaIHIo 0 ToBape (padore,

yciryre)

1. Ecniu moTpeOuTeINo He IPEeI0CTaBlIeHa BO3MOKHOCTh HE3aME [IUTEIHHO MOIYYUTh B MECTE pealln3aliun
ToBapa (BBIMOJHEHUS PaOOThI, OKa3aHUs YCIYrd) HEOOXOAMMYIO W JOCTOBEPHYIO HH(POPMAIMIO O TOBape
(pabore, yciyre), mOTpeOUTEIb BIIpaBe NOTPEOOBATH OT MPOJIaBlia (M3TOTOBHUTEIIS, TOCTABIIUKA, TIPECTABUTEIIS,
WCTIOJTHUTEIISI) BO3MEIICHUS YOBITKOB, BBI3BAHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS JOTOBOPA, a
€CJIM JIOTOBOP 3aKIJIF0UEH, — B pa3yMHBIN CPOK MOTPeOOBATH OT MPOIaBlia (MCIIOJHUTEISI) PACTOPIKEHHS JOTOBOPA
1 BO3BpaTa YIUTAaY€HHOHW 3a ToBap (paboTy, yCIyry) JE€HEKHOW CyMMBI JIMOO OT M3TOTOBUTENS (ITOCTABIIUKA,
MIPEJICTAaBUTEIsI) BO3BpaTa YIUTAUCHHOM 32 TOBAp JEHE)KHON CYMMBI, 8 TAK)KE BO3MEILICHUS APYTUX YOBITKOB.

IIpu pacTopkeHHM JOroBOpa M (M) BO3BpATe MOTPEOUTENIO YIUIAYeHHOH 3a ToBap (paboty, yciyry)
JICHE)KHOM CYyMMBI B COOTBETCTBUU C YACTBIO MEPBOM HACTOSAIETO IIYHKTA MOTPEeOUTENb 00513aH BO3BPATUTH TOBAP
(pe3ynpTat paboThl, €CJIM 3TO BO3MOKHO UCXO/I U3 €0 XapakTepa) NpoJaBily (M3rOTOBUTENIO, HCIIOIHUTEIIO).

[Ipu pacropkeHnu n0TOBOpa M (MJIM) BO3BpaTe MOTPEOUTENIO yIJIaYeHHOW 3a ToBap (paboTy, yciyry)
JICHE)KHON CYMMBI B COOTBETCTBUY C YACTHIO MIEPBOM HACTOSIIETO IMYHKTA MPOIaBell (M3TrOTOBUTENh, TOCTABIIUK,
NPeJCTaBUTENb, WCIIOJIHUTENb) HE BIpaBe TpeOOBaTh OT MOTPEOUTENsE TPEIbSIBICHUS JOKYMEHTa,
YIIOCTOBEPSIONIETO JIMYHOCTh, 32 HCKIIOYEHHEM Ciydas, €CIHM TPH 3aKIOYCHHUH JOroBOpa HCIOJIb30BAJIHChH
JaHHBIC JOKYMEHTA, YIOCTOBEPSIONIETO JINIHOCTh TIOTPEOUTEIIS.

Ecnu npu peanuzanum nmoTpeOUTEN0 TOBApOB MO oOpas3laM, OMHCAHHUSIM TOBApOB, COAEPKAIIUMCS B
KaTajorax, NpOCIEeKTax, pekjame, OyKJIeTax WM NPEJCTaBICHHBIM B QoTorpadusx WIM HHBIX
MH(GOPMaLIMOHHBIX UCTOYHHUKAX, B TOM YHUCIIE B INI00AIBbHOI KOMIBIOTEpHOU ceTu MHTepHET, moTpedurento He
MPEJOCTaBICHAa BO3MOXHOCTh IOJIYYUTh HEOOXOAMMYIO U JOCTOBEPHYIO HMH(POpPMAIMIO O TOBApE B MOMEHT
JIOCTaBKM TOBapa, MOTPeOUTENb BIIpaBe OTKA3aThCsl OT NpHUOOpeTeHHs ToBapa 0e3 BO3MEIEHHUS MPOAABILY
pacxooB, CBA3aHHBIX C JOCTABKOM TAKOTO TOBApa.



2. [loTpeOurenp BIpaBe MPEIbSIBUTH TPOJAABIY (M3TOTOBUTENIO, IOCTABIIMKY, IPEJACTABUTEIIO,
WCTIOJTHUTEIIO), HE MPEJOCTABUBIIEMY OTPEOUTEIO0 BO3MOKHOCTH MOJYYEeHHUSI HEOOXOIUMOW U JIOCTOBEPHOM
nHpopmanuu o ToBape (pabote, ycayre), TpeOoBaHUS, TPETyCMOTpEeHHbIE TyHKTaMu 1-3, 5 u 6 ctathu 20 u
nynktamu 1, 3 u 4 ctateu 31 Hacrosmero 3akoHa, M 3a T€ HEJIOCTATKH ToBapa (pe3yibraTa paboThl, yCIyTH),
BO3HUKIIIKE TIOCIIE TMepenayn ToBapa (pe3yiapTara padOThl, YCIyrd) MOTPEOUTEN0, B OTHOUICHHH KOTOPBIX
NOTPEeOUTENH TOKAXKET, YTO OHU BO3HUKITH B CBSA3H C OTCYTCTBHEM Y HETO TaKOi MH(pOpMAITUH.

3. Ecnmu HempenocraBienue (IpeAOCTaBICHUE HEJIOCTOBEPHOM WM HENOCTaTOYHOH) WHGpOpMalUU O
ToBape (pabote, yciyre) MOBIEKIO 32 COOOW NMPUUMHEHHE BpelNa JKU3HH, 3[I0POBBIO, HACICIACTBEHHOCTH JIMOO
MUMYIIECTBY MOTPeOUTENIsl, OH BIpaBe MPEIbsIBUTh MPOAABLY (M3TOTOBUTEIIO, MOCTABILUKY, HMPEICTABUTEINIO,
HCTIOTHUTEITIO) TPEOOBaHUS B COOTBETCTBUU CO CTaThel 17 HacTosIero 3akoHa.

4. Tlpu paccmoTrpeHuu TpeOOBaHUM TOTPEOUTENSI O BO3MEHICHHUH  YOBITKOB, MPUYUHEHHBIX
HENpeaA0CTaBIeHUEM HEO0X0IMMON U JJOCTOBEPHOI nHpopManuu o ToBape (padoTte, yciyre), clieyeT UCXOAUTh
U3 MPEANOoNIOKEHUs] 00 OTCYTCTBUU y NMOTPEOUTENs ClelUaIbHbIX 3HAHUM O CBOMCTBAX M XapaKTEpPHUCTUKAX
ToBapa (paboTbl, yCIYTH).

5.1lpy BO3HUKHOBEHMHM MEXAY IOTpeOUTENeM M NPOJABLUOM (M3TOTOBHTEIEM, IOCTABIIUKOM,
IpeACTaBUTENIEM, UCTIOTHHUTENIEM) CIIOpa O JOCTOBEPHOCTH IpeloCTaBIeHHOH nH(popmanuu o ToBape (padore,
yciayre) npojasel] (M3roTOBUTEINb, NMOCTABUIMK, MPEACTaBUTEINb, UCIOIHUTENb) 00s13aH MPOBECTH SKCIEPTHU3Y
JIOCTOBEPHOCTH MH(POPMALIMK 33 CBOM CUET B IOpAJIKE, ycTaHOBIeHHOM [IpaButenbctBoMm PecniyOnuku benapyce.
O MecTe M BpeMEHHU NPOBEICHHS SKCIEPTH3bl NOTPEOUTENh JTOMKEH ObITh M3BELIEH B NMUCbMEHHOW (opMme.
[ToTpeOuTens BIpaBe MPUHATH YUYAaCTHE B MPOBEIEHUH SKCIIEPTHU3HI JIMYHO WA Yepe3 CBOETO MPEICTaBUTENS, a
TaKXe OCHOPHUTh 3aKJIIOYEHHME HKCHEpTU3bl B cyneOHOM mnopsake. Ecim B pesynbraTe 3KcnepTH3bl Oyner
YCTaHOBJIEHO OTCYTCTBHE HAPYIIEHUIH CO CTOPOHBI MpOJaBLa (M3rOTOBUTEINS, MOCTAaBIIMKA, IPEICTaBUTEN,
UCTIOJIHUTENA), MOTpeOuTeNs 00s13aH BO3MECTUTh MPOAABIY (M3rOTOBUTEINIO, MOCTABIIUKY, MPEACTABUTEIIIO,
UCIIOJIHUTEIII0) PACXO/BI 110 MPOBEJCHHUIO YKCIIEPTU3BL

Crarps 17. Bo3Memenne Bpeia, NpuYnHEHHOT 0 BCJIEJACTBHE HEJOCTATKOB TOBapa (padoThl,
YCJIYTH), HeIOCTOBEPHON MJIM HeA0CTATOYHOM nH(opMaunu o ToBape (padore, yciyre)

1. Bpen, npuunHEHHBIN KU3HU, 3J0POBbIO, HACIECTBEHHOCTH WM UMYILIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, PEIENTYPHBIX WM HHBIX HEJIOCTaTKOB ToBapa (paboThl, YCIIyTH), a TakXe BCIEICTBUE
HEJOCTOBEPHON WM HEIOCTaTOYHON HHQOpMaIu o ToBape (paboTe, ycayre), MOAJNEKHUT BO3MELICHUIO B
MIOJIHOM 00bEME U3TOTOBUTENIEM (HMCIIOJIHUTENIEM, IPOAABIIOM, IOCTABIIUKOM, IIPEACTABUTEIEM ) HE3ABUCUMO OT
€ro BUHBI U OT TOT'0, COCTOSUI MMOTPEOUTENH C HUM B JOTOBOPHBIX OTHOIICHUSX MU HET.

2. Bpen, mpuuuWHEHHBIN BCJIEACTBHE HEIOCTATKOB ToBapa (pe3yibrara padoOThl, YCIYrH), a Takke
BCJIEJICTBHE HEJIOCTOBEPHON WM HEAOCTaTOYHOW HMH(OpManuu o TOBape (pabote, yciyre), MOAJIEKUT
BO3MEIIIEHUIO, €CIIM OH BO3HWUK B TEUCHHWE YCTAHOBJICHHBIX CpPOKa TOIHOCTH WM CPOKa CIYXOBI ToBapa
(pesynbratra paboTHI), a MPU OTCYTCTBHH TAaKOBBIX — B TCUEHHE NECATH JIET CO JTHS MPOM3BOJACTBA TOBapa
(BBITOSTHEHUST PAOOTHI, OKa3aHUSI YCITYTH).

3. Eciin B HapymeHne TpeOOBaHM 3aKOHOAATENBCTBA, TEXHUUECKUX PETJIAMEHTOB TaMO)KEHHOTO COI03a,
TEXHUYECKHUX peryiaMeHTOB EBpa3zuiickoro SKOHOMHUYECKOT0 COK3a CPOK IOAHOCTH WIIM CPOK CIyKObl ToBapa
(pe3ynbrata paboThl) HE YCTAaHOBJIEHBI JINOO JIUI0, KOTOPOMY ITPOJaH ToBap (AJ11 KOTOPOIo BHINOIHEHA paboTa),
HE OBLIO MPEaYIPEKACHO 0 HEOOXOIUMBIX AEUCTBUAX 110 HCTEUYECHUH CPOKa TOJHOCTHU WM CpOKa CITy»KOBI TOBapa
(pe3ynbpTata paboThl) M BOBMOXKHBIX TMOCIEACTBUAX MPU HEBBIMOTHEHUN YKa3aHHBIX JICHCTBUHN, BPEl MOJICKUAT
BO3MEILEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYMHEHUSI.

4. Bpell, NIpUYMHEHHBIN BCIICCTBHE HEIOCTATKOB TOBapa, a TAKXKE BCICJACTBHE HEJIOCTOBEPHOW WIIH
HEJ0CTaTOYHOW HMH(OpPMAIMH O TOBape, MOMJICKHT BO3MEIICHUIO MPOAABIOM (M3rOTOBHTENIEM) TOBapa II0
BbIOOpY moTpeduTens. B cinyyae 6aHKpOTCTBA MpojaBiia (M3rOTOBUTEINS ), IPUOCTAHOBICHUS UM MPEKPAICHHS
€ro JesITeIbHOCTH, OTCYTCTBUS Y MOTPEOUTENS] TOCTOBEPHBIX CBEJACHUW O MpojaBIle (M3TOTOBUTENE) MO0 B



cllydae MecTa HaxXxOXJeHHs (MecTa >KUTENbCTBA) HW3TOTOBUTENsS 3a mpenenamu PecmyOnuku benapych
MOTPEOUTENb BIPABE NPEABIBUTH TPEOOBAHNE O BO3MELICHUH BpEAa ITOCTABILNKY, IPEICTaBUTEIIO.

5. Bpen, mNpUUMHEHHBI BCJIEICTBHE HEJOCTAaTKOB pa0OThI WIM YCIAYrH, a TaKkKe BCIEICTBHE
HEJOCTOBEPHON WM HEJOCTaTOYHOM uHpopMaluuu o paboTe WIM yCayre, MOAJIEKHUT BO3MELICHHUIO
HCIIOJTHUTEJIEM.

6. M3roroButeib (I/ICHOJIHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTH 3a BPC, HpI/I‘{I/IHCHHblﬁ JKU3HH, 3J0pPOBbIO,
HACJICACTBCHHOCTH HWJIN UMYLICCTBY HOTp€6I/ITCJ'I$[ B CBA3M C HCIIOJIB30BAHHUEM MATCPHAJIOB, O60py,JIOBaHI/I${,
HHCTPYMCHTOB U UHBIX CPCACTB IIPU MPOU3BOACTBC TOBAPOB (BBIHOJ'IHCHI/II/I pa60T, OKa3aHunu YCJ'IyF), HC3aBHCHUMO
OT TOI'O, IMMO3BOJIAII YPOBCHb HAYUHBIX U TCXHUYCCKUX 3HAHHMI U3rOTOBUTEIIS (I/ICHOJ’IHI/ITCHH) BBISIBUTH UX OCOOEIE
CBOICTBA U XapaKTCPUCTHUKU UJIU HCT.

7. 3rotoBuTeNb (MCIIOTHUTENb, TPOJABEL), @ TAK)KE MOCTABUIHK, IPEACTABUTENb B CIyYasiX, yKa3aHHBIX B
IIYHKTE 4 HACTOALIEH CTaTbU, 0CBOO0XKIAIOTCS OT OTBETCTBEHHOCTH, €CJIU JJOKAXKYT, UTO BPEJl BOSHUK BCIIEICTBHE
HapyIICHUs TMOTPEeOUTENIeM YCTAaHOBIIEHHBIX MPaBUJ HCIOIB30BaHUS ToBapa (pe3yibTaTa pabOThl, YCIYTH),
XpaHEeHHs, TPAaHCTIOPTUPOBKHU ToBapa (pe3ysbTaTa paboThl) WK ASHCTBHHA TPETHHUX JIUI] TUOO HEMPEOI0TUMON
CHJIBL.

Crartbs 18. Komnencanusi MoOpajibHOro Bpeia

1. Komnencanus MoOpaibHOTO Bpelda, MPUYMHEHHOTO TOTPEOMTENI0 BCJEACTBHE  HApyIIECHUS
M3TOTOBUTENEM (ITPOJIaBIIOM, TTOCTABIIMKOM, ITPEACTAaBUTEIIEM, UCTIOTHUTENIEM, PEMOHTHOM OpraHu3alyeil) npas
MOTPEOUTES, TPETyCMOTPEHHBIX 3aKOHOJATENbCTBOM, OCYIIECTRIISIETCS IPUUUHUTENEM Bpe/la MPU HATUYUHU €T
BHUHBI, €CJIM HHOE HE MTPEAYCMOTPEHO 3aKOHOIATEIbHBIMU aKTaMH.

2. KomnieHcanusi MOpanbHOTO Bpela OCYIIECTBISIETCS HE3aBHCHMO OT MMOMAJIEHKAIIETO BO3MEIICHUIO
UMYILECTBEHHOTO Bpeaa. KoMmneHcalys MopaibHOTO Bpeia OCYIIECTBIISIETCS B JEHEKHOM (hopme.

3. Pasmep KkoMmmeHcalnuu MOpaJbHOTO Bpeda ONpeneNsieTcs CyIOM B 3aBHCHMOCTH OT Xapakrepa
NPUYMHEHHBIX TOTPEOUTEII0 (PU3HMUECKUX M HPABCTBCHHBIX CTPAIaHHIA, a TAK)KE OT CTCTICHU BUHBI IPUUUHUTEIIS
Bpela B ciydae, KOrJa ero BUHA SBJSICTCS OCHOBaHHMEM JJIs BO3MEIICHHUs Bpeaa. [Ipu ompeneneHun pasmepa
KOMIICHCAIIUM MOPAIBHOTO Bpe/ia JOJDKHBI YUUTHIBATHCS TPEOOBAHUS Pa3yMHOCTH ¥ CIIPABEIIMBOCTH.

4. Xapaktep NpUIMHEHHBIX TOTPEOUTEI0 PU3NUECKUX U HPABCTBEHHBIX CTPAJTaHUIN OIICHUBAETCS CYIOM C
y4eTOM (PaKTHIECKUX OOCTOSTENBCTB, NMPU KOTOPBIX OBUT MPUYMHEH MOPAIBHBIA BpEl, U WHIUBHIYAJIbHBIX
0COOCHHOCTEH MOTPeOUTENS.

Cratbs 19. HeneiicTBUTEILHOCTD YCJI0BHIH 10r0BOPA, OrPAHMYMBAIONIUX NIPABA MOTPeOUTEIs

1. Ycnosus JA0roBopa, OorpaHu4ruBarOIIUC IIpaBa HOTpe6I/ITeJ'I$I I10 CPAaBHCHUIO C IIPpaBaMH, YCTAHOBJICHHBIMU
HaCcTOAIIUM 3aKOHOM M UHBIM 3aKOHOAATCIBCTBOM O 3alIUTE IIpaB HOTp€6I/ITeJ'ICI\/JI, CUHUTAIOTCA HUYTOXHBIMHU.

2. O0ycnoenuBaTh mpuoOpeTeHHe ToBapa (paboThl, yCIyrd) OOS3aTEIBHBIM MPUOOPETCHUEM WHBIX
TOBapoOB (paboT, ycayr) 3anpeniaercs. Y ObITKH, IPUYUHEHHbIE TOTPEOUTEIIO BCIEACTBUE HAPYLIEHHUS €ro IIPpaBa
Ha cBOOOHBIN BEIOOp TOBapa (paboThl, YCIIYTH), BO3MEIIAIOTCS MPOJABIIOM (MCIIOIHHUTEIEM) B IIOJIHOM 00BEMe.

3. [Ipomasern; (McmomHUTENb) HE BIpaBe 0e3 coriacus MOTPeOUTENs] MPENIOCTABIATH JOMOIHUTEIBHBIC
paboThl (ycnyru), oka3piBaeMble 3a TiaTy. [loTpedurens BnpaBe 0TKa3aThCs OT OTUIATHI TAKUX padoT (yciyr), a
€CJIM OHH YK€ OTUTIa4eHbl, — TOTPeOOBaTh OT MPOJaBIiia (MCIIOJIHUTENS) BO3BpaTa YIIAU€HHOW CYMMBI.

I'IABA 3
SAIIUTA ITPAB IIOTPEBUTEJIA ITPU PEAJIM3AIIMUA EMY TOBAPA



Cratps 20. [IpaBa norpeduTeisl B CiIyyae peaju3alu TOBAPA HEHAJIEKAIEr0 KauyecTBa

1. B cnywae peanu3anuu ToBapa HEHAJUIEXkKAIEr0 KauecTBa, €CJIU €ro HEAOCTAaTKU He OBbLIM OrOBOPEHBI
MPOJaBIIOM, TOTPEOUTENH BIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3aMeHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJICIKAIIETO KauecTBa;
1.2. copa3mMepHOro YMEHbBIICHHS TOKYITHOW IICHBI TOBApa;

1.3. He3aMeIUTETHFHOT0 OE3BO3ME3THOTO YCTPAHCHHUS HEJOCTATKOB TOBAPA;
1.4. Bo3menieHus: pacXxo0B MO YCTPAHEHHUIO HEJOCTATKOB TOBApa.

2. B cinyuae oOHapyXeHHMs HEJOCTaTKOB TOBapa, CBOMCTBa KOTOPOrO HE IO3BOJIIOT YCTPAHUTHh 3TH
HEeJ0CTaTKU (MUIIEBbIE MPOIYKTHI, TOBAPbl OBITOBOM XUMHUU U 1p.), MOTPEOUTENH BIIpaBe MO CBOEMY BbIOODPY
noTpeOoBaTh 3aMEHbl TAKOrO TOBapa TOBapOM HaJUJIeKallero KayecTBa JHOO COpa3MEpHOrO yMEHBIIEHUS
MOKYITHOU IIEHBI.

3. BmecTo npeabsBieHNs yKa3aHHBIX B ITyHKTaX 1 ¥ 2 HACTOSIEH CTaThu TpeOOBaHUH OTPEOUTEIH BIIpaBe
pPacTOprHyTh JOTOBOP PO3HUYHOHN KYIUIM-TIPOJaXH U NOTpeOOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp JIEHEKHOU
CYMMBI B COOTBETCTBHUHU C MYHKTOM 4 cTaThu 27 HacTosiero 3akoHa. [Ipu stom norpedurtens no TpedoBaHUIO U
3a cueT MpoJaBlLia JOJHKEH BO3BPATHUThH IOJYYEHHBIM TOBap HeHaJylexallero kauecrna. [lorpeOutens Brpase
BO3BPATUTH TAKOH TOBap 0€3 MOTPEOUTEIbCKOM YITaKOBKH.

4. TpeboBaHus, yKa3aHHbBIC B MyHKTax 1-3 HACTOAIICH CTaThU, MPEABABISIOTCA MOTPEOUTENEM MPOIABILY.

5. IloTpeburens BnpaBe MpeaAbsBUTh TpeOOBaHUs, ykazaHHble B moamyHkrax 1.1, 1.3 m 1.4 nmynxta 1
HACTOSIICH CTaThU, U3TOTOBUTEIIIO.

BwMmecTo npeabsBIeHNs yKa3aHHBIX B YaCTHU NIEPBOW HACTOSIIETO MMyHKTA TPEOOBaHU MTOTPEOHUTEb BIIPaBe
NOTpeOOBaTh OT U3TOTOBHUTEIS BO3BpATa YIIAUCHHOM 3a TOBAp JCHEKHOW CyMMBI B COOTBETCTBUH C IIYHKTOM 4
cratbu 27 Hactosmero 3akoHa. [Ipu 3Tom morpeburens mo TpeOOBAHUIO M 33 CYET M3TOTOBHUTEINS JOJKEH
BO3BpPATHUTh NOJYYEHHBIH TOBap HEHAJUIKaIIero kauecTsa. [lorpedurens BrpaBe BO3BPAaTHTh TaKOW ToBap 0Oe3
MOTPEOUTENBCKON YIAaKOBKH.

6. B cnyuae OaHKpOTCTBa MpoAaBla (M3TOTOBUTENs), NPHOCTAHOBICHUS WM TPEKPALICHUS €ro
NeATeIIbHOCTH, OTCYTCTBHUS Y MIOTPEOUTEIISI JOCTOBEPHBIX CBEACHUI O MPOJIaBIie (M3roTOBUTENE) JIMOO B CiTydae
MecTa HaxOXKACHHS (MecTa JKUTENhCTBA) M3TOTOBHTENS 3a mpenenamu PecnyOnuku benmapyck moTtpedutens
BIIpaBE TMPEIBSBUTH TPeOOBaHUs, ykazaHHble B moanmyHktax 1.1, 1.3 m 1.4 mynkra 1 Hacrosmieil cTaThH,
MMOCTAaBIIUKY, MPCACTABUTCIIIO.

[Ipy HEBBIMONHEHUHM TMOCTABIIMKOM, MPEACTaBUTENIEM TPEOOBaHUN MOTPEOUTENs, MPEABSBICHHBIX B
COOTBETCTBUH C YaCThIO MMEPBOM HACTOAIIETO MyHKTA, MOTPEOUTETh BIPABE BO3BPATHTH TOBAP HEHAJJICKAIIIETO
KauecTBa COOTBETCTBEHHO IIOCTABIIMKY, MPEACTABUTENI0 M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap
JIEHE)KHOW CYMMBI B COOTBETCTBMM C HYHKTOM 4 ctathu 27 Hacrosmero 3akoHa. [loTpeOutens BmpaBe
BO3BpATUTh TaKOW TOBap 06€3 MOTPEOUTETHCKOM YITAKOBKHU.

7. B OTHOLIEHMH TEXHUYECKH CIJIOKHOIO TOBapa WJIM JOPOTrOCTOSIIEr0 TOBapa HOTPEeOUTENh BIpaBe
NpeIbsIBUTh TPeOOBaHUs, yKa3aHHbe B moanyHkTe 1.1 myHkra 1, myHKTe 3, yacTW BTOPOW MyHKTa 5 M YacTu
BTOpPOW MyHKTa 6 HAacToOsIEH CTaTbu, B TEUYEHUE TPUALATH JHEH cO JHS Iepefayd ToBapa MpOJaBLOM
notpedutento. [lo ncteueHnn yka3aHHOTO CpOKa Takue TpeOOBaHH MOTYT OBITh IPEAbIBICHBI IOTPEOUTETIEM B
cillyuae OOHapy)X€HUs B TOBape CYILIECTBEHHOIO HEJOCTaTKa WM HapylleHHs CPOKOB O€3BO3ME3THOI0
YCTpaHEHUs! HEAOCTATKOB TOBAPA, MPEAYCMOTPEHHBIX YaCThIO MEPBOM MyHKTa 1 cTaThy 22 HACTOSILIErO 3aKOHa.
IlepedeHb TaKMX TEXHUUYECKHU CIOKHBIX TOBapoB yTBep:kaaeTcs [IpaBurensctBoM Pecnyonuku benapycs.

8. Ilpn Bo3Bpare NOTPEOUTENIO YIUIAYEHHOH 3a TOBap JEHEKHOW CyMMBbI IpojaBell (M3rOTOBUTEIb,
MIOCTABILUK, IIPECTABUTEIIb) HE BIIPaBE YACPKUBATh U3 HEE CYMMY, HAa KOTOPYIO IOHU3MWJIACh CTOUMOCTh TOBapa



M3-3a MOJHOI'0 MM YAaCTMYHOI'O MCIOJIb30BAaHUS TOBapa, MOTEPU MM TOBAPHOIO BHJA WIM IPYTUX MOAOOHBIX
OOCTOSITENIBCTB, a TaKXKe TPeOOBaTh OT MOTPEOUTENS IPEIBSIBICHUS TOKYMEHTA, YAOCTOBEPSIIOMIErO JINYHOCTD,
3a MCKJIIYEHHEM ciydas, €CJIM IpU 3aKIIOYEHUU JOroBOpa HCIOJB30BAIMCh JIaHHBIE JOKYMEHTA,
YIOCTOBEPSIOIIEr0 JUUYHOCTD TOTPEOUTEIS.

9. IloTpeburens BHpaBe NpPeAbSIBUTH TPeOOBaHHWE O HE3aMEIJIUTENFHOM O€3BO3ME3HOM YCTPaHEHUU
HEJI0OCTAaTKOB TOBapa PEMOHTHOH OpraHN3aIiH.

10. OtcyrcTBHE y TOTPEOUTENS JOKYMEHTA, TIOITBEPKIAONIETO (haKT MPUOOPETSHUS TOBapa, HE SIBIIICTCS
OCHOBAHHUEM JIJIsl 0TKa3a B YAOBIECTBOPEHUU €TO TPEOOBAHMIA.

Jns moarBepxkaeHus (akTa NMPUOOPETEHUS TOBapa MOTYT UCIHOJIB30BATHCS CBUACTENHCKHUE MOKA3AHMS,
3JIEMEHTHI MOTPEOUTEIIBCKON YITAaKOBKH, HA KOTOPBIX UMEIOTCS OTMETKH, MTOATBEPKIAIOIINE, YTO MPUOOPETCHHE
TOBapa OCYLIECTBISIOCh Yy ATOr0 MPOJAaBlia, a TakKXKe JOKYMEHTHI M JpYrue CpelicTBa JOKa3bIBaHWUS,
YKa3bIBaIOILUE HAa IPUOOPETEHNE TOBAapa Y 3TOro MpojaBLa.

11. IlponaBer; (M3rOTOBUTEINb, IMOCTABIIMK, NPEACTABUTENb) O0s3aH NPUHATH TOBAP HEHAJJIEKAIIETO
KayecTBa y NoTpeOuTess, a B cilydae He0OXOAMMOCTH — IIPOBECTH IMPOBEPKY KauecTBa TOBAapa, B TOM YUCIE C
NPUBJICUYCHUEM DPEMOHTHOW opraHuzanuu. [IpogaBen; (M3roTOBUTENb, MOCTABIIMK, MHpPEACTABUTENh) 00s3aH
IPOMH()OPMUPOBATH OTPEOUTEINIS O €ro MpaBe Ha ydacTue B MIPOBEJCHUU IPOBEPKU KauyecTBa TOBapa, a €cllu
Takasl MMPOBEpKAa HE MOXKET ObITh NPOBEIECHA HE3AMEMJIUTENBHO, — TAKXKE O MECTE U BPEMEHU IPOBEACHMUS
IIPOBEPKM KauecTBa ToBapa. PeMOHTHas opraHuzanus NpH IMOJy4EeHHH TOBapa OT MpojaBla (M3rOTOBUTEI,
MOCTAaBIIMKA, IPEJCTABUTEIIS) AJIsl POBEICHHS IPOBEPKH KauecTBa TOBapa 00s3aHa MPOBECTH TAKyIO IPOBEPKY
B TEUEHHE TPEX JTHEH cO JHS MOJIyYyeHHs TOBapa.

[Ipy BO3HUKHOBEHHHM MEXIy TMOTpeOUTENIeM U TPOAABIOM (M3TOTOBUTENIEM, MOCTABIIHMKOM,
MpeJICTaBUTEIEM) CIIOpa O HaJMYMK HEJOCTATKOB TOBapa M MPUYMHAX HX BO3HUKHOBEHUS IPOJABEIl
(M3roTOBUTENB, TOCTABINUK, MPEJACTABUTEINb) 00s3aH MPOBECTH DKCIEPTU3Y TOBapa 3a CBOM CUET B MOPSIKE,
ycraHoBieHHOM [IpaBurensctBoM PecnyOnmku bemapycb. O Mecte W BpeMEHH NPOBEACHHS SKCIIEPTH3BI
MOTpeOUTEIh JOJIKEH OBITh M3BEIICH B MUCEMEHHOHN (hopMme.

CTonMOCTh 3KCHEPTU3BI OIJIAYMBAETCS MPOJIABLIOM (M3TOTOBHUTEJIEM, MOCTABIIMKOM, IPEICTABUTEIIEM).
Ecnu B pe3ynbpTaTe NpOBEAEHHON dKCIIEPTU3bl TOBApa YCTAHOBJIEHO, YTO HEJOCTATKHA TOBapa OTCYTCTBYIOT HMJIU
BO3HHUKJIM TIOCJIE Tepelaydl ToBapa IMOTPEOUTENI0 BCIEJACTBUE HAPYIICHUS WM YCTAaHOBJICHHBIX IPaBUII
UCTIOJIb30BaHUS, XPAHEHUsI, TPAHCIIOPTUPOBKU TOBAapa WU AEUCTBUHA TPEThUX JIML JTMOO HENPEOIOJUMON CHIIBL,
noTpeduTens 00sA3aH BO3MECTUTh NPOAABIYy (M3rOTOBUTENIO, MOCTABIIUKY, MPEICTaBUTENIO) PACXOJbl Ha
IIPOBEJICHUE DKCIIEPTU3BI, a TAKKE CBSI3aHHBIE C €€ MPOBEACHUEM PACXO/IbI HA TPAHCIIOPTUPOBKY TOBApa.

[MoTpeOuTens BpaBe MPUHATH y4acTHE B MPOBEJACHUU MPOBEPKH KaUeCTBAa M SKCIEPTU3bI TOBApa JTMYHO
WIH 4epe3 CBOETO MPEACTABUTENS, OCIIOPUTH 3aKIIOYCHIE SKCIIEPTU3BI TOBApa B CylIeOHOM TMOPSIIKE, a TAKKe
NPU BO3HUKHOBCHHH MEXIY MOTPEOUTENEM W MPOAABIOM (M3TOTOBUTENEM, MTOCTABIIMKOM, MPEICTABUTEICM)
CIiopa O HaJIMYMKU HEAOCTATKOB TOBApa U MPUYMHAX WX BO3HUKHOBCHUA MPOBCCTU ISKCIICPTU3Y TOBApa 3a cBOI
cueT. Eciu B pe3ynbraTe 3KCTIepTH3BI TOBapa, MPOBEICHHOH 3a CYET MOTPEOUTEIIS, yCTAHOBJIICHO, YTO HETOCTATKH
BO3HHUKIIM OO0 Hep€aadyu ToBapa HOTpGGI/ITCJHO WK 1Mo npuyrvHam, BOZHUKIIUM OO0 MOMCHTA €ro nepcaavu,
nmpojaBer] (M3roTOBHUTENb, IOCTABIIUK, IPEACTABUTENb) 005 3aH BO3MECTUTh IOTPEOHMTENI0 pacxoabl Ha
MIPOBEICHUE IKCIIEPTU3HI, & TAKXKE CBS3aHHBIC C €€ MPOBEACHUEM PACXO/Ibl Ha TPAHCIIOPTUPOBKY TOBApa.

12. B caydae, Korja HeJOCTaTKH TOBapa OOHApPY>KEHBI NMOTPEOUTENEM B TapaHTUHHBINA CPOK, MPOIaBell
(M3roTOBUTEND, MOCTABIIMK, MPEICTABUTENIb) OTBEYAET 3a HENOCTAaTKH TOBapa, €ClIU HE JOKAXKET, YTO OHHU
BO3HHUKJIM TIOCJIE NepeAayd ToBapa IPOAABLIOM IOTPEOUTENIO BCIEACTBHE HAPYIICHUS MM YCTaHOBJIECHHBIX
MIPaBHJI UCTIOJIb30BAHMSL, XPaHEHHMSI, TPAHCIIOPTUPOBKY TOBapa WK IEUCTBUN TPETHUX JIUI TMOO0 HENPEOA0TUMON
CHJIBI.

B ClIydac, Koria FapaHTHﬁHHﬁ CPOK COCTAaBJISICT MCHEC ABYX JICT U HEAOCTATKHU TOBApa O6H3.py>KeHbI
HOTpe6I/ITeJ'I€M 1O UCTCUCHU U FapaHTI/If/'IHOFO CpOKa, HO B Ip€acIax ABYX JICT CO AHA I€p€aavu ToBapa rpogaBliomM



HOTpe6I/IT€J'II-O, MMpOJAaBCII (I/I3FOTOBI/IT6J'IB, IIOCTAaBIIHUK, Hpe,I[CTaBI/ITCHB) OTBCYACT 3a HCAOCTATKHU TOBApa, €CIIN
HOTp€6I/ITeJII> JOKAXKET, YTO HEAOCTATKU TOBApa BO3HHUKIIM N0 €ro nepecaadyu HOTpe6I/IT€JIIO WJIN 110 IIPpUYXHAaM,
BO3HHUKIIHUM 1O MOMCHTA €TI0 IIepcaadn.

[Iponasen (M3roToBUTEND, MOCTABIIMK, TPEACTABUTEIh) OTBEUAET 3a HEJIOCTATKU TOBapa, Ha KOTOPHI He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIU MOTPEOWTENh MOKAXKET, YTO HEAOCTATKH TOBapa BO3HHUKIHU IO €r0
nepenayu moTpeOUTEN0 WU 0 IPUYMHAM, BOSHUKIIIUM 0 MOMEHTA €ro MnepeiayH.

13. Bo3Bpat KpyImHOTa0apUTHBIX TOBAPOB WJIH TOBAPOB BECOM Oo0JIiee MATH KAJIOTPAMMOB HEHAJICKAIIETO
KauecTBa MPOJABIly (M3TOTOBUTENIO, MOCTABIINKY, MPEACTABUTENIO), a TAKKe JOCTaBKAa TaKUX TOBAPOB IS
0€3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB, COPa3MEPHOT0 YMEHBIIICHUS TIOKYITHOM I[€HBI, 3aMEHBI 1 BO3BpAT UX
MOTPEOUTENI0 OCYIIECTBIAIOTCS CHJIAMH M 32 CYET MpojaBla (M3TOTOBUTENS, MOCTABIIMKA, MPEICTABUTEINS,
PEMOHTHOM opraHu3zaium). B ciyyae HeUCNoNHEeHNs 3TON 00513aHHOCTH, a TaKXkKe eCJIH mpoaBel] (M3rOTOBUTENb,
MOCTABILUK, IPEICTABUTEIh, PEMOHTHAS OPTaHU3AIIHS ) HE UMEET CBOETO MECTAa HAXOXKACHHUS (MECTa JKUTEIIbCTBA)
b0 (uUIMamoB WIM TPENCTABUTEIBCTB, WHBIX OO0OCOOJEHHBIX TOJpa3ejcHU B HACEICHHOM ITyHKTE,
SBIIAIONIEMCS MECTOM JKUTEIbCTBA TMOTPEOUTENs, [OCTaBKa U BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIAThCA ToTpeOuteneM. [lpu 3TomM mpomaserr (M3roTOBUTENb, MOCTABIIMK, MPEACTAaBUTENIh) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXOIbl, CBS3aHHBIE C TOCTABKOW U BO3BPATOM yKa3aHHBIX TOBAPOB.

14. TIpu mepenadye moTpeOuTeNeM TOBapa MPOAABIy (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTENIO) B
CBS3U C peanu3alueit mpasa, MpeayCMOTPEHHOr0 NOANMYHKTOM 1.1 myHKkTa 1 HacTosimieil cTaThu, a Takke IS
MIPOBEICHUS MPOBEPKH Ka4eCTBA TOBApa JIMOO SKCIIEPTU3HI TOBapa COCTABIIETCS aKT Mepeaun ToBapa o gopme,
YCTaHOBJICHHOW MUHHCTEPCTBOM aHTUMOHOMIOJILHOTO PETYITUPOBAHMS U TOPTOBJIN.

15. B ciydae HesIBKM MOTpEOUTEIS 32 TOBAPOM TOCIIE MPOBEACHUS POBEPKHU KaUeCTBa TOBAPA, SKCIIEPTU3BI
TOBapa WIM O€3BO3ME3IHOIO YCTpaHEHHs HEJOCTATKOB TOBapa ImpojaBel] (M3rOTOBUTENb, MOCTaBIIMK,
NPeCTaBUTENb, PEMOHTHAsT OpPraHM3allUsl) BIpaBe, B NMHUCBMEHHOH (opMme MpeaynpenuB MoTpeOuTens, Mo
UCTEUCHUH JIBYX MECALEB CO JHs HAIpaBJICHUS TAKOTO MPEIyNpe’KACHUS B3BICKATh C MOTpEOUTENs yOBITKH,
MIOHECEHHBIEC B CBSA3U C XpaHEHHEM TOBapa, 32 UCKIIOUYEHUEM ClTydasi, €CIM MOTpeOuTeNb He MOT 3a0paTh ToBap
10 YBAKUTEJIbHON MPUYHHE.

Cratps 21. Cpoxku npeabsiBjieHHs NOTpednTeIeM TPeOOBaHUI B OTHOLIEHHH HEJOCTATKOB TOBapa

1. ITotpeOuTens BOpaBe MPEABIBUTH NMPEAYCMOTPEHHBIC cTaThedl 20 HacTosAmero 3akoHa TPeOOBaHUS
MPOJIaBIly (M3TOTOBUTENIO, TOCTABILUKY, IPEICTABUTENI0, PEMOHTHOW OPraHU3allii) B OTHOILIEHUH HETI0CTATKOB
TOBapa B TE€YEHUE TapaHTUUHOTO CPOKa WJIM CpOKa TOJHOCTH TOBapa. Eciy rapaHTUHHBIA CPOK YCTaHOBJICH
MPOJABIIOM B COOTBETCTBUH C YacThi0 BTOPOH TyHKTa S5 crathu 13 Hacrosmiero 3akoHa, TpeOOBaHUS B
OTHOILIEHHWHU HEJIOCTAaTKOB TOBapa, OOHAPYKEHHBIX B TEUEHHE YKa3aHHOT'O TapaHTUITHOTO CPOKA, IPEIbSBISIOTCS
noTpeduTeNneM IPOAaBILY.

B oTHOmeHuun TOBApOB, Ha KOTOPLIC FapaHTHI‘;IHLIe CPOKH HJIIKM CPOKU I'OAHOCTHU HC YCTAHOBJICHBI 1100
FapaHTHﬁHBIG CPOKH KOTOPBIX COCTABJIAAIOT MCHEC IBYX JICT, HOTpC6I/IT€J'H) BIIpaBC IMPCABABUTL YKA3aHHBIC
Tpe6OBaHI/I$I npoaaBuy (I/I3FOTOBI/IT6JHO, MMOCTAaBIIUKY, HpeILCTaBI/ITeJ'IIO), €CJIM HECOAOCTAaTKHU O6Hapy)KeHBI B
TCUCHHUEC ABYX JICT CO JHA MNCPCAavYr TaKHMX TOBAPOB IPOAABIOM HOTp€6I/ITCJHO, a B OTHOIICHWHN HCABHXXHMOI'O
HUMYyHICCTBA — B TCUCHUC TPEX JICT CO AHA €Tro ICpeladr MpoaaBIOM HOTpe6I/ITeJ'IIO, eciu Oojee JJIUTCIIBHBIC
CPOKM HC€ YCTAHOBJICHBI 3aKOHOAATCILCTBOM, TCXHUUYCCKMMU PCTIIaMCHTaAMU TamoxkeHHOTO CO1034a,
TCXHUYICCKUMHU PCrilaMCHTAMU EBpa3HﬁCKOFO O9KOHOMHUYECCKOT'O COr03a 1 (I/IJ'H/I) AOTrOBOPOM.

2. I'apaHTHITHBII CPOK TOBapa UCUUCISIETCS C MOMEHTA Mepejady ToBapa MpoAaBIOM MOTPEOUTENI0, €CITN
WHOE HE MPEAYCMOTPEHO MyHKTaMH 3 W 4 HACTOAIMIEH CTAaThH, WHBIM 3aKOHOAATEILCTBOM, TEXHUYECKUMU
pernaMmeHTamMu TaMOXKEHHOTO COI03a, TEXHUYECKUMU perjaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a WU
noroBopoM. Eciam MOMEHT mepenadu TOBapa YCTAHOBHTh HEBO3MOXKHO, ATOT CPOK HCUHUCISETCS CO JIHA
M3TOTOBJIEHHS ToBapa. Eciiu B JjaTe M3rOTOBIIEHUS TOBapa yKa3aHbl TOJIBKO MECSI] ¥ IO/l WU TOJ U3TOTOBJICHHUS
TOBapa, JJTHEM €r0 U3rOTOBJICHUSI CUUTAETCS COOTBETCTBEHHO MOCIEIHUN AE€Hb MECSIIa WM roja.



3. lna Cce30HHBIX TOBapoOB (OAEKIbI, MEXOBBIX M3ACIUNA WM Jp.) TapaHTUWHBIE CPOKH UCUUCISIOTCA C
MOMEHTA HaCTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA: ¢ | ampesns — AJi1 TOBapOB BECEHHE-JIETHETO aCCOPTUMEHTA
u ¢ 1 okTa0pst — A7 TOBapOB OCEHHE-3UMHET0 accopTuMeHTa. /{11 00yBU C€30HHOTO Ha3HAUEHUS TapaHTHITHbIE
CPOKH HOCKH UCUUCIISIIOTCS: JIJIsi 3UMHEN — ¢ 15 HOs0ps1, BECEHHEW 1 OCeHHEeM — cOOTBETCTBEHHO ¢ |1 MapTa u 15
ceHTs10ps, netHel — ¢ 1 mas. [IpaBuna ucuMcneHus: rapaHTUIHBIX CPOKOB AJII CE30HHBIX TOBAPOB, NMEIOIINUX
MHYIO CE30HHYI0 KJIacCH()MKALMIO, YCTAaHABIMBAIOTCS 3aKOHOAATENLCTBOM. TedeHHEe TrapaHTHIHOTO CpoOKa
MpepbIBacTCsl C HACTYIJIEHMEM JpYyroro ce3oHa. Eciii B CE30HHOM TOBape B XOJI€ €ro HCIOJb30BaHUs
OOHapYKEHBI HEJIOCTATKH JI0 HACTYIJICHHUS] COOTBETCTBYIOIIETO CE30HA, TAPAHTHIHBIN CPOK UCUUCIICTCS CO JTHS
Hayalla UCTIOJIb30BaHUS TAKOTO TOBApa, 3asBICHHOTO MOTPEOUTENIEM.

4. Ecii TOBap HYXJAeTCsl B CIICMAIBHON YCTaHOBKE (IMOJKIIOUECHUH) WM COOpKEe, rapaHTHUHHBIA CPOK
HCUYUCTACTCA CO OHA €ro yCTAaHOBKH (HOI[K.HIO‘IGHI/DI) 5010740 C60pKI/I. Ecnu HOTpGGI/ITeJIB JIMIIIEH BO3MOXXHOCTHU
UCTIOJIB30BaTh TOBAp O OOCTOSATENHCTBAM, 3aBUCSIIUM OT MPOJAaBla (KOTJa TOBAp HYKIACTCS B CIICIUATLHON
YCTaHOBKE (HOI{KHIO‘ICHI/II/I) 50)07%0 cGopKe, KOTOPBIC O6$I38.HBI OCYIICCTBUTDH IMMPOAABCI UJIN YIIOJTHOMOYCHHAA UM B
COOTBETCTBUH C JIOTOBOPOM OpraHu3anysi (MHAWBUAYAIbHBIA TpPEANPUHUMATEND), JHO0 B HEM HMMEIOTCS
HE/IOCTAaTKH, TMOO OH HE MOXET UCIOJIb30BaThCs MOTPEOUTENIEM 110 MHBIM IMPUYMHAM), TApAaHTUHHBINA CPOK HE
UCUUCIIICTCS JI0 YCTPAaHEHHs TMPOAABIIOM TaKHX OOCTOSTENbCTB. EcCIM J€Hb JOCTaBKH, YCTaHOBKH
(HOILKHIOLICHI/IH) 5010750 CGOpKI/I TOBapa, yCTpaHCHUS 3aBUCAIINUX OT MPOJaBLa O6CTO$IT€JIBCTB, BCJICACTBUEC KOTOPBIX
noTpeOUTENTh HE MOXKET UCTIOIH30BATh TOBAP 110 HA3HAYEHUIO, OTIPEIEITUTH HEBO3MOXKHO, ITOT CPOK UCUHUCIISETCS
CO JHS 3aKJIIOYEHUS JOTOBOpa.

5. FapaHTI/II\/'IHBIC CPOKM MOT'YyT YCTAaHABJIMBATHBCA Ha KOMIUICKTYIOIIUC HU3ACIUA W COCTABHBIC YaCTU
OCHOBHOI'O U3ACIIHA. FapaHTHﬁHLIG CPOKH Ha KOMINUICKTYIOIIHE U3ACTIUA U COCTaBHBIC YaCTH OCHOBHOT'O U3 ACIIUA
HCUYHUCIIAIOTCA B TOM K€ IOPAAKE, YTO U I’apaHTHfIHLIﬁ CPOK Ha OCHOBHOC U3CIINUC.

Ecnu uHOE He mpeayCMOTPEHO IO0rOBOPOM, TapaHTUIHBIE CPOKM Ha KOMIUIEKTYIOLIEE W3JEIUE U
COCTaBHYI0 4acTb OCHOBHOIO M3Jeius (3a HMCKIIOYEHHEM KOMILUIEKTYIOIIErO H3JeNHs U COCTAaBHOW YacTH
OCHOBHOT'O M3JleMs, MOMJEKAIIUX MNEPUOJUYECKON 3aMEHe) CUUTAIOTCS YCTAHOBJIEHHBIMM TOM Ke
IIPOIOJKUTEIIBHOCTH, YTO Y TAPAHTUMHBIN CPOK HA OCHOBHOE U3JIEIIHE.

B cnydae, korjja Ha KOMIUIEKTYIOLIEE WU3/I€IME, COCTABHYIO YAaCTh OCHOBHOI'O M3/ENHUA (32 UCKIIOUEHUEM
KOMILIEKTYIOLIETr0 U3JIeIHUs U COCTABHOM YacTH OCHOBHOT'O M3J€JMsl, IOJUIekKAIUX IEPUOJUUECKON 3aMeHe) B
JIOTOBOpPE YCTAHOBJIEHbI T'apaHTUIHBIE CPOKM MEHBIIEH IMPOJOJIKUTEIBHOCTH, YEM HAa OCHOBHOE H3JIEJIHE,
noTpeOuTeNs BIpPaBE MPEIbsIBUTh TPEOOBAHMSA, CBA3aHHBIE C HENOCTATKAMU KOMILIEKTYIOLIETO W3JEmHs,
COCTaBHOM YaCTH OCHOBHOTO H3JIENHA, MPU WX OOHAPY)KEHUH B TEUEHHE TapaHTHMHHOTO CPOKa Ha OCHOBHOE
u3JieNne, €M HHOE He MPELyCMOTPEHO IOTOBOPOM.

Ecan nHa KOMIUICKTYIOIIEC U3ACTIUC, COCTAaBHYIO YaCThb OCHOBHOT'O M3ACJINA YCTAHOBJICHBI FapaHTHfIHBIe
CpoKH OoJIbIIIEH MpOAOJIKUTCIILHOCTHU, YCM FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOC HU3ACIINC, HOTpC6I/ITCJ'IL BIIpaBe
MNpEABABUTH Tpe60BaHI/I$I, CBA3aHHBIC C HCAOCTATKaMU TOBapa, €CJIM HEAOCTATKH KOMIUICKTYIOIIECTO H3JCIINA,
COCTAaBHOM YaCTH OCHOBHOI'O M3ACIHS O6Hapy)KeHBI B TCUCHUC FapaHTPIfIHBIX CPOKOB Ha HHX, HC3aBUCUMO OT
HUCTCUCHUS FapaHTHP'IHOFO CpOKa Ha OCHOBHOC U3ACIIUC.

6. B cnyuae oOHapyXeHHsI TPOW3BOJACTBEHHBIX, PEIENTYPHBIX M HHBIX HEOCTATKOB, HE CBS3aHHBIX C
M3HOCOM, CTapEHUEM U APYTUMHU (PU3NIECKUMU MPOIIECCAMH B TOBApE, 10 UCTEYSHUH ABYX JIET CO THS Mepeaadn
TOBapa MpoJAaBIOM MOTPEOUTEIIO, @ B OTHOIICHUH HEJIBIIKUMOT'O0 UMYILIECTBA — TPEX JIET CO JIHS €ro nepenaydu
MPOJABIOM TMOTPeOUTEN0, eciau Ooyiee UIMTEIbHBbIE CPOKH HE YCTAHOBJIEHBI 3aKOHONATEIbCTBOM U (WIIN)
JIOTOBOPOM, TTOTPEOUTENh BIPABE MPEIBIBUTH M3TOTOBUTEIO TPEOOBAHUS, MPEAYCMOTPEHHBIE MOAMYHKTAMH
1.1, 1.3 u 1.4 nyukra 1 u YacTbi0 BTOpO#l mMyHKTa 5 cTatbu 20 HACTOSIIEro 3aKOHA, €CJIU JOKaXeT, UTo
HEJ0CTATKA BO3ZHUKIIM JI0 TIEpelaydl TOBapa MOTPEOUTENIO WK 110 MPUIMHAM, BOSHUKIITNM JIO 3TOTO MOMEHTA.
VYka3aHHbIE TpeOOBaHUS MOTYT OBITh TPEIBSBICHBI, €CIM HEJOCTATKH B TOBape OOHAPYKEHBI B TMpejeax
YCTAaHOBJICHHOT'O HA TOBap CPOKa CITY)KOBI WJIM B TEUCHUE JCCSITH JIET CO JTHS Tepeaadn MOoTPeOUTeNo ToBapa,
€CJIM CPOK CITY»KOBI HE YCTaHOBJICH. B ciiyuae 6aHKpOTCTBA M3TrOTOBUTEIIS, IPHUOCTAHOBJICHUS WIIH TTPEKPAIICHUS
€ro JeSTeIBHOCTH, OTCYTCTBHUS Y IOTPEOUTENST JOCTOBEPHBIX CBEJACHUN 00 M3rOoTOBHUTENE MO0 B cllyyae MecTa




HaXOXJEHMs (MecTa >KUTENIbCTBA) M3rOTOBUTENS 3a mpejaenamu PecrmyOnuku benapych morpeOutens BIpaBe
NpeIbsIBUTh TpeboBaHus, npeaycmorpennsie noamynkramu 1.1, 1.3 u 1.4 nmynkra 1 ctatem 20 HacTosiero
3aKkoHa, TakKe MOCTABILUKY, MPEJCTABUTENIO B Ipe/eiax YCTAHOBJIEHHOI'O Ha TOBAp CpPOKa CIY)XObl WIH B
TEYEHHE JECATH JIeT CO JHS TepeAadd MOTPEeOUTEN0 TOBapa, €ClU CPOK CIyXObl He ycTtaHoBieH. [lpu
HEBBINIOJHEHUN TOCTAaBIIMKOM, IPEICTABUTENEM YyKa3aHHbIX TpeOOBaHUI MOTpeOUTeNb BIIPaBe BO3BPATUTH
TOBap HEHAJUJIEXKAIIEr0 KAauyecTBa COOTBETCTBEHHO IIOCTAaBIIMKY, MPEACTABUTEII0 U IMOTpeOOBAaTh BO3BpATa
YIUIAYEHHOM 3a TOBap JEHEXHOW CyMMbl B COOTBETCTBHUM C HIYHKTOM 4 cTaTbu 27 HACTOSIIEro 3aKOHa.
[ToTpeOuTens BrpaBe BO3BPATHTh TAKOW TOBAp 0€3 MOTPEOUTEIHCKON YIaKOBKH.

7. CpoKk TOJHOCTH TOBapa HCYMCISIETCS C MOMEHTa M3roToBieHHMA ToBapa. Cpok ciyxObl ToBapa
HCUYHUCIISETCS ¢ MOMEHTA Tepeladyd ToBapa MOTPeOUTENI0, €ClId MHOE HE YCTAaHOBJICHO 3aKOHOAATEIHCTBOM,
TEXHUYECKHUMHU pErjlaMeHTaMH TaMOKEHHOTO CO03a, TEXHUYECKMMHU pErjiaMeHTamMu EBpasuiickoro
SKOHOMHUYECKOT0 Ccolo3a. Ecim MOMEHT mepenayu ToBapa yCTaHOBUTH HEBO3MOXKHO, CPOK CIYKOBI TOBapa
HCYUCISETCS C MOMEHTa U3rOTOBJICHUS TOBapa.

CraTps 22. be3Bo3Me31HOe yCTPAHEHHE HEIOCTATKOB TOBAPA MPOAABLHOM (MU3rOTOBUTEJIEM,
MOCTABIIUKOM, IIPeICTABUTEIEM, PEMOHTHOM OpraHu3anuei)

1. OGHapyXeHHBIE HEIOCTATKH TOBapa JOJKHBI OBITh YCTpaHEHBI TMPOAABIOM (M3TOTOBHUTEIIEM,
MOCTAaBIIMKOM, TIPEICTaBUTENIEM, PEMOHTHOM OpraHu3aliueii) 6e3Bo3mMe3/1HO 1 He3aMeUIUTeNbHO. B cinydae, eciu
YCTPaHUTh HEJOCTATKU TOBapa HE3aMEMTUTEIHHO HE TMPEACTaBISETCS BO3MOXHBIM, MaKCHUMAIBHBIN CPOK MX
YCTpaHEHUSI HE MOXKET MPEBbIIATh YEThIPHAALATH JHEW CO JHS MpEABbIBICHUS TOTpeduTeneM TpeboBaHUs 00
YCTPaHEHWHU HEIOCTAaTKOB TOBapa. [1o MMCEMEHHOMY COTJIANICHUIO C MOTPEOUTENIEM 3TOT CPOK MOXKET OBITh
YBCJIWYCH, HO HC 60)166 4YCM 0 TpuAuaTu I[Heﬁ.

PemonTtHas opraHu3anus IIpU IMOJYYCHUMHW TOBapa OT MpoAaaBLa (I/I3FOTOBI/ITCJI$I, HoCTraBIIMKaA,
l'[pe)ICTaBI/ITeJ'IH) AJid yCTpaHCHHUA HEAOCTATKOB TOBapa 00s13aHa YCTPAHUTb HCOOCTATKM C YUCTOM CPOKOB,
NpeaAyCMOTPCHHBIX YaCTbIO HGDBOﬁ HACTOALICTO ITYHKTA.

2. B ciyyae 6e3B03Me3HOT0 YCTPAHEHHS HEJJOCTATKOB B TOBApe JJIUTEIBHOTO MOJE30BaHUS IOTPeOUTETh
BIIpaBE NMPEABSIBUTh U3TOTOBUTENIO WM MPOJABIy TpeOOBaHHE O IMPEIOCTABICHUU MOTPEOUTENIO HA MEPUOJ
peMoHTa 0€3BO3ME3IHO BO BPEMEHHOE I0JIb30BAHME aHAJOTUYHOrO ToBapa. M3roToBUTENb WM TMPOJIaBell
00s13aHBI YIOBIETBOPUTH TPEOOBAaHUE MTOTPEOUTENSI B TPEXAHEBHBIA CPOK CO JHS €ro MPEIAbsSBICHHS, a TaKKe
o0ecreYynTh J0CTaBKy MOTPeOUTENI0 TAKOrO ToBapa 3a cBoi cueT. [Iopsiok mpeaocTapIeHusl TAKUX TOBapoOB, a
TaK)Ke [IEPEUYEHb TOBAPOB JITTUTENILHOTO [10JIb30BAHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaCIpOCTpaHsIETCs,
yctanasnuBatotes [IpaButensctBom Pecniyonuku benapyce.

TpeGoBaHUs HACTOSIIETO MYHKTAa HE PACIIPOCTPAHSIOTCS HA CITydad, KOT/Ia TPOJIABIIOM (M3TOTOBHUTEIEM)
ABISIETCS (PU3UUECKOE JIUIO, OCYIECTBIISIONIEE PEATH3AINI0 TOBAPOB B paMKaX peMECICHHOMN AeATeIbHOCTH WIH
peanu3aiuio TOBapOB Ha PHIHKE (TIPOU3BOIAIIEE TOBAPHI).

3. B ciryuae 6€3B03Me3THOTO yCTpaHEHHsI HEJOCTATKOB TOBapa TapaHTUIHBIA CPOK HA HETO MPOJICBACTCS
Ha MEpUOJ, B TEUEHUE KOTOPOrO TOBAp HE MCIOJIb30BAICA. YKAa3aHHBIM IMEPUOJ HCUUCIAETCA CO JIHSA
MpeIbsBICHUS MOTpeduTeneM TpeOoBaHus 0 0€3BO3ME3THOM YCTPAHEHUU HEJOCTAaTKOB TOBapa J0 JHS BbLAauu
€ro 1Mo OKOHYaHMM PEMOHTA, a €CJM MOTpeOuTeNb 3a BblAaueil TOBapa CBOEBPEMEHHO HE SIBHJICS, — O JHS
YBEAOMJICHUS TOTPEeOUTENSI 00 OKOHYaHUN PEMOHTA.

4. IIpu 06€3BO3ME3HOM YCTPAHEHUM HEJOCTATKOB TOBapa IOCPEJICTBOM 3aMEHbl KOMIUIEKTYIOLIETO
U3JIEIUS WIM COCTaBHOM 4acTH OCHOBHOI'O M3JEJINSA, HA KOTOPHIE YCTAaHOBJICHBI TAPAHTUIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3JEIUE WM COCTABHYI) YaCTh OCHOBHOT'O M3JEJMs YCTAaHABIMBAKTCA MApaHTUHHBIE CPOKHU
TOM K€ MPOJOKUTENILHOCTH, YTO M HA 3aMEHEHHbIE, KOTOPbIE MCUUCIISIOTCS CO IHA BbIIaYl NOTPEOUTEIIO 3TOTO
TOBapa 110 OKOHYaHUU PEMOHTA.



5. [lpu 06e3BO3ME3THOM YCTpAaHEHHMH HEJOCTATKOB TOBapa PEMOHTHOW OpraHHW3alueil 3amoiHsAeTCs
rapaHTUHHBINA TAJIOH, IEPETAHHBIN MTOTPEOUTEII0 OJHOBPEMEHHO C TOBAPOM IIPHU €T0 MPUOOPETCHHH, a B CITydae
€ro OTCYTCTBHS O0OpPMIISIETCS] JOKYMEHT, MOATBEPKAAIOIIHI 0€3B03ME3THOE YCTpAaHEHUE HEAOCTATKOB TOBApa,
B IIOPAAKE U 110 dJODMe, YCTAaHOBJICHHBIM MI/IHI/ICTepCTBOM AHTHUMOHOITIOJIBHOTI'O PETrYJIMPOBAHUA U TOPTOBJIN.

CraTps 23. 3aMeHa ToOBapa HeHaUIesKallero KayecTsa

1. B cyuae oOHapykeHHs TOTpEeOUTENIeM HEJOCTATKOB TOBapa M INMPEIbSBICHUS TPEOOBAHUS O 3aMEHe
TaKOro TOBapa IpojaBel] (M3TOTOBHTENb, ITOCTABIIUK, MPEACTABUTENb) 00sS3aH 3aMEHUTH TaKOH TOBap
HE3aMeTUTENIbHO, a MPHU HEOOXOAMMOCTH JIOTIOJTHUTENBHOW MPOBEPKH KauecTBa TaKOTO TOBapa MPOJABIOM
(M3roTOBUTENEM, MOCTABIIMKOM, MPEICTABUTENIEM)— 3aMEHHTh €r0 B TEUCHHE YETHIpHAIIATH AHEH CO IHA
NIPEIBSIBICHUS YKa3aHHOTO TPeOOBaHUS.

[Tpu oTcyTcTBUU y TipoAaBIa (M3TOTOBUTENS, MMOCTABIINKA, MTPEACTABUTEINS) HEOOXOAMUMOTO ISl 3aMEHBI
TOBapa Ha JIeHb MPEIbSIBICHUS TIOTPEOUTENEeM TPEOOBaHUS O €r0 3aMEeHE NPO/IaBell (M3TOTOBHUTEb, TOCTABIIIHK,
HpeI[CTaBI/ITeJIB) JOJOKEH 3aMCHUTH Takou TOBAp B TCUYCHHUC MECAla CO JHA IMPCABABICHUA YKAa3aHHOI'O
TpeOoBaHus. B ciydae oTcyrcTBUS y TpojaBna (M3rOTOBUTENS, MOCTABIIMKA, MTPEICTABUTEIISI) TOBApa AaHHOM
MOACIN (MapKI/I, TUIIA, apTHUKYJIa U IIp) o HC 3aBHUCAINIUM OT HEro IpUYrMHAM B TCYCHHUC MECAlla CO IOHA
MpeabsIBICHUST TpeOOBaHUA TOTpeOUTEIeM MpoaaBel] (M3TOTOBUTENb, MOCTABIIUK, MPEICTABUTENb) 00s3aH
NPEOCTaBUTh €MY aHAJIOTHUHBIN TOBAp APYroi Moaenu (MapKu, TUIIA, apTUKYJIa U Ap.) C COTJIaCHsI HOTPEOUTEs.

2. [loTpebutens BOpaBe MPEIbSBUTH MPOAABIY HIM HM3TOTOBUTENIO TpeOOBAaHUE O MPEIOCTABICHUH
MOTPEOUTENIO HA NIEPUO]] 3aMEHbI O€3BO3ME3THO BO BPEMEHHOE T0JIh30BaHUE aHAJIOTMYHOTro ToBapa. [Iponasen
WIH HW3TOTOBUTENh OOSI3aHBI YAOBIETBOPUTH TpeOOBaHWE MOTPEOWTENS B TPEXJHEBHBIM CPOK CO THS €ro
MIPEIbSBIEHUS, a TAKXKE 00ECIIEUNUTh JOCTaBKY MOTPEOUTENO TAKOI0 TOBapa 3a CBOM CUerT.

HOH}IZ]OK MpeaoCTaBJICHUA TAaKHUX TOBAPOB, a TAKIKC MNEPCUYCHL TOBAPOB MJIWUTCIBHOIO IMOJIb30BAHHA, Ha
KOTOpBIE yKa3aHHOE TpeOOBaHHWE HE pacHpocTpaHseTcs, ycTaHaBnuBaroTcs [lpaBurensctBoM PecryOmuku
benapyce.

TpeOGoBaHUsS HACTOSIIIETO MYHKTA HE PACHPOCTPAHSIOTCS Ha CIydau, KOT/Ia MPOJABIIOM (HM3TOTOBHUTEIIEM )
ABIIAETCA PUINUECKOE JIULO, OCYLIECTRIISIOIIEE PeaTu3alliio TOBAPOB B PAMKaX peMECICHHON IeATeTbHOCTH WU
peanu3aluio TOBapOB Ha PhIHKE (TIPOU3BOJIAILEE TOBAPHI).

3. ToBap HeHajaJekalIero KayecTna JODKEH ObITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBap, HE OBIBLIMI B
ynoTpeOIeHUH.

4. Ilpu 3ameHe ToBapa rapaHTUHHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHS Iepelau ToBapa MOTpEeOUTENIO.

Crarps 24. [IpaBa norpeOuTe 11 NPU HAPYLIEHUH MPOJAABLOM CPOKOB Nepeaayu NMpeaBaApUTEIbHO
OIUIA4YeHHOr0 TOBapa

1. JloroBop, mpeycMaTpUBaIOLINi 005S3aHHOCTh MOTPEOUTENS MPEBAPUTEIHHO OIUIATUTH TOBAP, HOKEH
COJIep>KaTh YCIOBHE O CPOKE Mepeaul ToBapa NOTPEOUTEIIO.

2. B ciydae, ecnu mpoasell, MOJYYUBIINNA CYMMY NPEABAPUTEIHHOM OIUIATHI, HE UCIIOMHAET 003aHHOCTH
10 TIepeade ToBapa MoTpeOUTEINI0 B yCTAHOBICHHBIN JOTOBOPOM CPOK, IOTPEOUTEIH IO CBOEMY BEIOOPY BITpaBe
noTpeOoBaTh:

2.1. nepeaavu OorjIa4€HHOro ToBapa B yCTaHOBHeHHBIﬁ UM HOBBIM CPOK;
2.2. BO3BpaTa CYMMBI HpeHBapHTeHLHOﬁ OIlIAaThI 3a TOBAp, HC nepenaHHHﬁ IMpoaaBIOM.

3. [lorpeburens Takke BIpaBe NOTPEOOBATH MOJHOTO BO3MEILEHUS YOBITKOB, MPUYUHEHHBIX €My
BCJICJICTBUE HAPYILICHUS YCTAHOBJICHHOTO JOTOBOPOM CpOKa NEpeiayu MpeIBapUTEIbHO OIJIAYEHHOTO TOBapa.



4. B cny4yae HapylIeHHs YCTAHOBJIEHHOTO JIOTOBOPOM CpOKa INEpeaayd IMPeIBAPHTENHEHO OIUTAYEHHOTO
TOBapa MpojaBel 00s3aH BHIIUIATUTH MOTPEOUTENIO MPOIIEHTHI HA CYMMY TPEABAPUTENLHON OTUIATHl B pa3Mepe
cTaBkU pepuHaHcupoBaHus HanmonanesHOTO OaHKa, yCTAaHOBICHHOM Ha JIEHb BBHIIUIATHI IPOLIEHTOB JINOO Ha JAEHB
BBIHECEHHs] CyAEeOHOrO pelIeHusi, eciu TpeOoBaHHE O BHIUIATE MPOLEHTOB HE OBUIO YJOBIETBOPEHO
T0OPOBOJTBHO.

[IponeHTh! BBIMIIAUYMBAIOTCS CO JIHA, KOT/Ia MO JOTOBOPY Mepefada ToBapa MOTpeOUTeNto A0hKHA Oblia
OBITH OCYIIIECTBIICHA, O JHS TepeJadyd ToBapa MOTPEOUTENI0 WU 10 JIHS BO3BpaTa MOTPEOUTENIO CyMMBI
MIpeIBApUTENBHOM OIUIAThI, €CIIN JOTOBOPOM JIsl HAUMCIIEHUS! IPOLIEHTOB HE YCTAaHOBJIEH 00Jiee KOPOTKUIA CPOK.

5. TpeboBanusi moTpeOUTENsI O BO3BpATE CYMMBI MPEABAPUTEIHHONW OIJIATHI M TIOJTHOM BO3MEIICHUH
yOBITKOB TMOAJIEKAT YAOBJIECTBOPEHUIO TMPOJABIIOM HE3aMEIIUTeNbHO. B ciiydae, eciu yAOBIETBOPUTH
Tp€6OBaHI/I${ HOTp€6I/ITGJ'I$I HE3aMCOAJINTCIIbHO HE HpGI{CTaBHﬂCTCH BO3MOKHBIM, MaKCHMaHBHBIﬁ CpOK JJISL
yIIOBJIETBOPEHHsI TPEOOBAHUN TMOTPEOUTENsT HE MOXKET TPEBHINATh CEeMU JHEH CO AHS MpeAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

Pacuetsl ¢ moTpebuteneM mpu BO3BpaTE CyMMBI IPEABAPUTEILHON OIUIATHI OCYIIECTBISIOTCS B TOM ke
dbopMe, B KOTOpPOW MPOU3BOAWIACH MPEABAPUTENbHAS OIUIaTa, €CIM WHOE HE MPEIyCMOTPEHO COTJallleHueM
CTOpOH.

[lpu BO3BpaTe MOTPEOUTENIO CyMMBI IpPEIBAPUTEIBHOW OIUIATHl MPOJABEI] HE BIpaBe TpeOOBAaTh OT
noTpeOuTeNs NPeAbABICHUS JOKYMEHTA, YAOCTOBEPSIOIIEro JMYHOCTh, 3a UCKIIOUYEHUEM ciydas, eclid Ipu
3aKIJIFOYSHHH JIOTOBOPA UCIIOIB30BAIUCH JaHHbBIE TOKYMEHTA, YAOCTOBEPSIOIIEr0 JIUYHOCTh TOTPEOUTENS.

6. TpeOGoBanus noTpeOUTENs, YCTAHOBJICHHBIE MYHKTaMH 2 W 3 HACTOAIIEH CTaTbU, HE MOMAJIEXKAT
YIIOBJIETBOPEHUIO, €CIIM IPOJABEL] JOKAXKET, YTO HAPYIIEHUE CPOKOB IepeAaud NOTPEOUTENIO IPEIBAPUTEIILHO
OIUTAYEHHOT'O TOBapa MPOU3OILIO MO BHHE MNOTPEOUTENS WM BCIEACTBHE ACUCTBHM TpPeThUX JHI] JHOO
HEIPEOJ0IUMOMN CUIIBI.

Cratps 25. Cpoku y10B/1eTBOPeHHS OTAeJbHBIX TPeOOBaHMI NOTpeOUTeIsI B CIy4dae
npuodpeTeHUs: UM TOBapa HeHa/JIexKallero Kayecrpa

1. TpeGoBanuss mOTpPeOUTENST O COPA3MEPHOM YMEHBIIEHUHM IMOKYIMHOW IIeHbl TOBapa HEHaIJIEXKaIIero
KauecTBa, BO3MEIIEHUU PAacXOJ0B HAa yCTpAaHEHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WU TPETHUM JIUIIOM,
PacTOpKEHUHU JTIOTOBOPA PO3HUYHON KYIUTM-TIPOJaXH U (MJIM) BO3BpATe YIUIAUEHHOW 3a TOBap HEHAAJICKAIIETO
KauecTBa JECHEKHOM CyMMBbI MOAJIEKAT YAOBIETBOPEHHUIO MPOJABLOM (HM3rOTOBUTEIEM, IOCTABIIUKOM,
NpeJICTaBUTEIEM) He3aMeUIMTeNIbHO. B ciydae, ecnu  yaoBIeTBOpUTh TpeOoOBaHHMsS — MOTpeOUTEINs
HE3aMEUIUTEJIbHO HE IPEJICTaBIISIeTCS BO3MOXKHBIM, MAKCUMAJIbHBII CPOK JJIsi yJIOBJIETBOPEHMsI TpeOOBaHUM
NoTpeOuTeNs He MOXKET MPEBBIIIATE CEMU JHEH CO JIHS MPEIbsIBICHUS COOTBETCTBYIOIIEIO TpEOOBaHUA, a IpU
HEO0OXO0JIMMOCTH MTPOBEEHUS IKCIIEPTU3bI — YEThIPHAIATH THEH.

2. TpeboBanust HOTPEOUTENSI O BO3MEIICHIH YOBITKOB, IPUYMHEHHBIX €EMY B CBSI3H C HEJIOCTATKAMHU TOBapa
u (WIM) pacTOp)KEHHUEM JOrOBOpa PO3HMYHOM KYIUIM-TIPOJAXH JHOO BO3BPATOM TOBapa HEHAJIEKAIETro
KauecTBa MPOJAaBILy (M3rOTOBUTENIO, TOCTABILUKY, IPEICTABUTENIO), MOIEkKAT yIOBIETBOPEHUIO IPOAABLOM
(M3roToBHUTENEM, TTOCTABUIMKOM, MPEACTABUTENIEM) HE3aMEeUIUTEILHO JU00, €Cl YIOBIETBOPUTH TPeOOBAHUS
MOTpEOUTENST HE3aMEIJIUTENIbHO HE MPEACTABIAETCS BO3MOXHBIM, — B TEUEHUE CEMM JHEH cO JHA
MOATBEPKICHUSI TOTPEOUTENEM pa3Mepa YOBITKOB.

Cratbs 26. OTBeTCTBEHHOCTDH NMPOAABIA (M3rOTOBUTEJIS], IOCTABIIUKA, IPEACTABUTEJIS], PEMOHTHOM
OPraHM3anMH) 32 MPOCPOYKY BbINOJHEHHUS TPeOOBAHMI MOTpedUTEIs B CIy4Yae
NpuoOpPeTeHUs UM TOBAPAa HEHA/LJIeKALEero KayecTBa



1. 3a HapymieHue cpokoB, IPEAyCMOTPEHHBIX IYHKTOM | M 4acThbIO NEPBOM MyHKTa 2 CTaTh 22, IYHKTOM
1 v yacThio epBOii MyHKTA 2 cTaThU 23, YAaCThIO NEPBOM MYHKTA 5 CTaThH 24, cTaThell 25 HACTOALIETO 3aKOHa, a
TaKXe 32 HEBBIIIOJIHEHUE (3aJI€PKKY BBINOIHEHUS ) TpeOOBaHUS MOTPEOUTENS O NPEAOCTABICHIH €My Ha TIEpUO]T
pEMOHTa (3aMEHBbI) aHAJOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, ITOCTABIINK, IPEICTABUTENb, PEMOHTHAS
OopraHu3anysi), JONMYCTHBIIMN Takhe HapyLIeHUs, YIJIauUBaeT MOTPEOMUTENI0 3a KaXKIbld J€Hb MPOCPOYKH
HEYCTOMKY B pa3Mepe OJJHOr0 IPOLEHTA LIEHbI TOBApa.

Ilena ToBapa ompenemnsieTcs UCXOAA M3 LEHBI TOBapa TOHM e MoJenu (MapKu, THIA, apTHKYlIa U 1p.),
CYIIECTBYIOIIEH Yy TIpoJaBlla HAa MOMEHT BHIIIATHl TMPOJABIOM (M3TOTOBUTENEM, ITOCTABIIMKOM,
NPECTaBUTEIEM, PEMOHTHON OpraHu3alell) HeYCTOMKN MM Ha JIeHb BHIHECEHUS CyJeOHOr0 pelieHus, eciu
TpeboBaHUE HE OBLIO YAOBIETBOPEHO JOOPOBOIBbHO. ECin HA IeHb peanu3aiui MoTpeOUTEeN 0 TOBapa ero IeHa
ObuIa BBIIIE, UM IIEHa TOBapa TOW e MoJeNu (MapKu, THIA, apTUKYJa U JIp.) HA MOMEHT BBIIUIATHl HEYCTOMKH
WX Ha JICHb BBIHECCHUS CYIEOHOTO PEIICHHSI, pa3Mep HEYCTOMKH OIPEIEISIeTCS] UCXOIS M3 IICHBI TOBapa Ha JIEHb
€ro peanu3aluy NoTpeOuTeo.

IIpu orcyTcTBMM y mpojaBLia TOBapa TOHM ke Mojenu (Mapku, TUIA, apTUKyJla M JAp.) IIeHa ToBapa
OTIpe/eIIsieTCsl B HOPSAAKE, YCTAHOBIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

2. B ciyyae HEBBHITIOJTHEHHS TPeOOBaHUI MOTPEOUTENS B CPOKH, MTPETYCMOTPEHHBIE YHKTOM | M YacThIO
[IePBOM MyHKTA 2 CTaThu 22, IYHKTOM | ¥ YacTbIO NEPBOM MYyHKTA 2 CTAThH 23, YaCThIO MEPBOM MYHKTA 5 CTaThU
24, cratbeii 25 HacTOsAIIEr0 3aKOHA, TOTPEOUTENH BIIPaBe MO CBOEMY BHIOOPY MpPEIBSIBUTH MHBIE TPeOOBaHUS,
npeaycMoTpeHHbIe myHkTamu 1-3, 5, 6 u 9 crarbu 20 HacTosIero 3akoHa.

Cratsbs 27. PacdeTsl ¢ noTpeduTe/ieM B CiIyyae NpUOOPeTeHUsI MM TOBApPa HEHA/IJIEKALETO
KayecTBa

1. ITpu 3ameHe ToBapa HEHAIJIEKAIIETO KaueCTBa Ha TOBAP TOU e MOJIeNH (MapKu, TUIA, apTUKYJIA U Jp.)
nepepacyeT [eHbl TOBapa HE MPOU3BOAUTCS.

2. Ilpu 3aMeHe ToBapa HEHa/JIeXkalllero KauecTBa Ha aHaJOTHYHBIN ToBap Apyroi Monenu (Mapku, TUIA,
apTHKyJia U JIp.) B cllydae, €Clid LIeHa TOBapa, MOJIJIeXkKAIIEeTr0 3aMEeHEe, HUXKE LIEHbI TOBapa, MPEJOCTABICHHOTO
B3aMeH, MOTpeOUTeNb JOHKEH JOMIATUTh pa3HUIly B LieHe. B citydae, eciu 1ieHa TOBapa, MoJIexkKaIlero 3aMeHe,
BBIIIIE IICHBI TOBapa, MPEAOCTABICHHOIO B3aMEH, MOTPEOUTEI0 BRIIJIAYMBACTCS pa3HHIA B 1ieHe. LleHa ToBapa,
MOJIJIEKAILET0 3aMEeHe, ONpPEeIeNsieTCs HA MOMEHT 3aMEHBI, a €CJI TpeOOBaHUE MOTPEOUTENS HE YIOBIETBOPEHO
MPOJIaBIIOM (M3TOTOBUTENIEM, MOCTABIIMKOM, MPEICTaBUTENIEM), IIEHA 3aMEHSeMOro TOBapa M ILI€Ha TOBapa,
MIPEIOCTABISIEMOr0 B3aMEH, ONPEAEIIAIOTCS HA MOMEHT BRIHECEHHUS CYJIOM PEIICHUs O 3aMEeHE TOBapa.

3. B cnyuae mpenbsiBiieHUs] OTpeOuTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHOH IEHBI
TOBapa B pacyeT IPUHUMAETC 1IeHA TOBapa HA MOMEHT IIPEIbsIBICHUS IOTPEOUTEIeM TaKOTO TpEOOBaHMS, a €CIH
OHO OOPOBOJIBHO HE YJOBJIETBOPEHO, — HA MOMEHT BBIHECEHHS CYJIOM PEILIECHUSI O COPa3MEPHOM YMEHbIIEHUN
IIOKYITHOM LICHBI.

4. IIpu pacTopeHHH IOroBopa M (WMJIM) BO3BpaTe YIUIAYCHHOW 3a TOBAap HEHAMAJEXKAIEro KauecTBa
JICHEeKHON CyMMBI IIOTPEOUTEITIO BO3MEIIAIOTCS YIUTAYeHHAS 32 TOBAp JICHE)KHAS CyMMa, a TAKXKe pa3HUIA MEXTY
[IEHOM TOBapa, yCTAaHOBIIEHHOM JOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOIO
YIIOBJIETBOPEHHS TpeOOBaHUS MOTPEOUTENS, a ecIi TpeOoBaHKE JOOPOBOIBHO HE YIOBIETBOPEHO, — HA MOMEHT
BBIHECEHHUSI CY/IOM PELICHHUS.

PacueTsl ¢ moTpeburenem npu Bo3BpaTe yIJIAYEHHOH 3a TOBap JEHEKHON CYMMBI OCYIIECTBISIOTCS B TOM
xe (hopMe, B KOTOPOH MPOU3BOAMIACH OIUIATa TOBApa, €CIM HHOE HE MPEIyCMOTPEHO COTJIAIIEHUEM CTOPOH.

5 B CJlIydac paCTOpPKCHHUA JOrOBOpa HOTpC6I/ITCJ'IIO, KOTOpOMY TOBAp ObLI IpoaaH B KpCAUT, BO3BPAIIACTCA
YI1ad€HHadg 3a TOBAp CyMMa B pasMEpe KpEAnTa, MMOralliCHHOro KO AHIO BO3BpaTa TOBapa, a TAKKE BO3SMCIIAOTCA
j1aTa 3a ONpeAOoCTABJICHUC KpEAUTAa U pasHULlA MCKIY LICHOM TOBapa, YCTaHOBHCHHOf/'I AOroBOpPOM, U LICHOM



COOTBETCTBYIOIIEIO TOBapa HA MOMEHT JOOPOBOJILHOTO YAOBIETBOPEHHUS €ro TpeOOBaHUA, a ecliu TpeboBaHKe
J0OpPOBOJIBHO HE Y/IOBJIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYJIOM PEILICHHUS.

6. IIpn oCymiecTBICHHH PacyeTOB B COOTBETCTBUH C ITYHKTaMU 2—5 HACTOAIICH CTaTbU U OTCYTCTBHH Y
MpoJiaBlla Ha MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHHSI TPEOOBaHUS MOTPEOUTENs WM BBIHECEHUS CYIIOM
pelIeHns ToBapa TOM e MoJenu (MapKH, THWIA, apTUKyJa M Ap.) LieHAa TOBapa ONpEAENsIeTcs B MOPSJKE,
YCTaHOBJIEHHOM MUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PEryTUPOBAaHUS U TOPTOBIIH.

Cratea 28. IIpaBo norpeduTesss Ha 00MeH U BO3BPAT TOBapa Ha/VleKallero KauecTsa

1. IloTpeOuTensb BIipaBe B TEUEHUE YETHIPHAALIATH IHEH C MOMEHTA Mepeauu eMy HelpOoJ0BOIbCTBEHHOTO
TOBapa, eciiu 0osee JUIMTENbHBIH CPOK HE OOBSBICH IPOJABIOM, B MECTE MPUOOPETEHUS WM MHBIX MECTax,
0O0BSIBICHHBIX IPOAABIIOM, BO3BPAaTUThH TOBAP HAAJIEXKAILIEr0 KAUeCTBa UM OOMEHSTh €r0 Ha aHaJOTHYHBII TOBap
Ipyrux pasmepa, popmel, rabapurta, hacoHa, pacBETKH MU KOMIUIEKTAIIUH, IPOU3BE/S B Cllydae pPa3HUIII B
1[eHe HeOOXOANMBIN TlepepacueT C MpoIaBLIOM.

2. TpeboBanue morpedutenst 06 oOMeHe MO0 BO3BpaTe TOBAapa MOMJICKHT YIOBICTBOPSHUIO, €CIIA TOBAP
He OBLT B yHOTpeOICHUH, COXPAHEHBI €r0 MOTPEOUTENLCKIE CBOMCTBA M IMEIOTCS J0KA3aTeIbCTBA MPUOOPETeHHUS
€ro y Ja"HHoro mpojasia. B ciyuae oOmMeHa nub0 BO3BpaTa TOBapa MoTpeduTens 00si3aH BO3BPATHTH TOBAP B
MOTPEOUTENHCKON YIaKOBKE, €CJIM TOBap OBLI MPOJIaH B TAKOH yIaKOBKE.

3. IlepeueHb HENPOJOBOJILCTBEHHBIX TOBApOB HAJUIEXkAIllEro KadyecTBa, HE MOJUIekKalluX OOMeHy U
BO3BpaTy, yrBepxaaerca [IpasurensctBom Pecniyonuku benapyce.

4. ITpu Bo3BparTe morpeduTeneM ToBapa HaJIeXKAaIlero KauecTBa ero Tpe0oBaHue O BO3BpaTe yIIaueHHOU
3a TOBap JEHEKHON CyMMBbI MOJJICKHUT YIOBJIETBOPEHHUIO MPOAABIIOM He3aMeIIuTeNbHO. B ciywae, ecnu
YIIOBJIETBOPUTH TpeOOBaHUE MOTPEOUTENS HE3aMEMIUTENFHO HE TPEICTABISIETCS BO3MOKHBIM, MAaKCUMAaJIbHBIN
CPOK JUIsl YIOBJIETBOPEHHsI TPEOOBAHMS HE MOXKET IMPEBBIIATh CEMU JHEH. 3a HapylIeHHe YKa3aHHBIX CPOKOB
MPO/IaBell YINIAYMBAET MOTPEOUTEINIO 32 KAKIBIN IeHb IPOCPOUKH HEYCTONKY B pa3Mepe OJHOT0 MPOIIEHTA LIEHBI
TOBapa Ha JICHb €r0 pealin3allii NOTPEOUTENIO.

Pacdetsl ¢ moTpeOuTeneM mpu BO3BpaTe YIJIAYEHHOW 3a TOBApP JACHE)KHOW CYMMBI OCYIIECTBIISIOTCS B TOM
xe Gopme, B KOTOPOIl MPOU3BOAUIIACK OIJIaTa TOBapa, €CJIM HHOE HE PEyCMOTPEHO COTJIAIIEHHEM CTOPOH.

[Tpu Bo3BpaTe MOTPEeOUTENIO YIJIAUEHHOH 3a TOBap JCHEKHOW CyMMBI IIPOJaBell He BIpaBe TpeOOBaTh OT
MOTpeOUTeNsl MPEABIBICHUS TOKYMEHTA, YJOCTOBEPSIONIETO JIMYHOCTh, 32 MCKIIOUCHHUEM CIIydasi, €CJIH MpU
3aKJIFOUYEHUH JOTOBOPA UCIIOJIb30BAIUCH IAHHBIE TOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTD IOTPEOUTEIIS.

5. [IumeBpie TPOIYKTHI HAIJISKAIIETO KauecTBa OOMEHY M BO3BpATy HE TMOJICkKAT.

6. TpeOboBaHUsI HACTOAIIEH CTaThbU HE PACHPOCTPAHSIOTCS HAa CIydad, KOTJa TPOJABIOM SIBISETCS
¢u3nuecKkoe JIMIO, OCYLIECTBISIONIEE pealu3allMi0 TOBAPOB B pPAaMKaX PEMECICHHON AeATeNbHOCTH WIN
peaNn3anuio TOBapoB HA PHIHKE.

I'/TIABA 4
3AINUTA ITPAB ITIOTPEBUTEJIA ITPU BBIITIOJTHEHUU PABOT (OKA3AHUU YCJIYT)

Cratps 29. Cpoxu BbINOJTHEHHUs1 padoT (OKa3aHMUS yCJayr)

1. Ucnomuutens 00s3aH BBIMOTHUTH PpadOTy (0Ka3aTh YCIYTy) B CPOK, YCTAHOBIICHHBIA JIOTOBOPOM, €CITH
MHOE HE MPEeTyCMOTPEHO 3aKOHOIATEIBCTBOM.

2. Cpok BbINOJIHEHHs paboThI (OKa3aHUS YCIYTH) OIpenessercs: 1aToi (MepruoaoM), K KOTOPOil TOKHO
OBITh 3aKOHYCHO BBHITIOJTHCHHE pa0OThI (OKa3aHHUEe YCIyrH), U (WiK) JaTol (TIeproIoM), ¢ KOTOPOH MCTIOTHUTEITh



JIOJKeH MPUCTYNHTDH K BBIMOJIHEHUIO paboThl (0KazaHuio yciyru). [lo cornamieHnto CTOpPOH B IOTOBOPE MOTYT
OBITh TIPETYCMOTPEHBI TAKXKE CPOKH Hayaja M 3aBEPIICHHS OTICIBHBIX 3TAIMIOB BHIMTOTHEHHS paOOTHI (OKa3aHUs

YCITYTH).

CTaTBH 30. HOC.J'Ie)ICTBI/Iﬂ Hapymemm HNCIIOJIHHUTEJIEM CPOKOB BbBINNOJIHEHU A paﬁoT (0Ka3aHI/Iﬂ
ycayr)

1. Ecniu MCHONHUTENh HAPYLIWJI CPOKHM BBIOJHEHUS palbOThl (OKa3aHMs YCIIyTH), OTAENIBbHBIX 3TaloB
BBINOJIHEHHS Pa0OThI (OKa3aHUs YCIIYTH), @ TAaKXKe WHBIE CPOKH, NPETyCMOTPEHHbBIE TOTOBOPOM, WIIM BO BpeMs
BBITNIOJIHEHMSI paOOTHI (OKa3aHUS YCIYT'H) CTaIO0 OYEBUAHBIM, YTO OHA HE Oy/IET BHINOJIHEHA B CPOK, IOTPEOUTEIH
BIIPaBe [0 CBOEMY BBIOODY:

1.1. Ha3HAYUTH UCTIOJHUTEIIO HOBBIN CPOK;

1.2. mopyunTh BBITONHEHHE paOOTHl (OKa3aHHWE YCIYrd) TPETHbUM JIUIIAM 32 pPa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U MTOTPEOOBATh OT UCHOIHUTEISI BO3MEIIEHHUS TOHECEHHBIX PAaCcX0/10B;

1.3. HOTpe6OBaTI> COpPasMCPHOr0 YMCHBIICHU A YCTaHOBHeHHOﬁ ICHBbI 3a BBIIIOJIHCHUC pa60TI>I (OKaSaHI/Ie
yCIIyrh);

1.4. pacTOprHyTh 1OTOBOP O BBHIIIOJIHEHUH PAaOOTHI (OKA3aHUU YCIYTH).

2. [ToTpeburenb Takke BIOpaBe MOTPeOOBaTh MOJHOTO BO3MEUIEHUS YOBITKOB, IPUYUHEHHBIX €MY B CBSI3U
C HapyILIEHUEM CPOKOB BBIIIOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

3. Ha3znaueHnbple oTpeOUTEIeM HOBBIE CPOKU BBITIOJIHEHHS paOOTHI (OKa3aHMs YCIIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJHEHUH PA0OThI (OKa3aHUU YCIIYTH).

B ciydae npocpouku HOBBIX CPOKOB MOTPEOUTENH BIpPaBE MPEAbsIBUTH UCIIOTHUTEINIO UHBIE TPEOOBaHNUS,
MpEeAyCMOTPEHHBIC IYHKTOM | HACTOSIIEN CTAaThU.

4. JlenexHas cyMMa, BO3BpallaemMasi OTpEOUTEN0 MPH PacTOPKEHUHU JI0TOBOPa O BBIIOJIHEHUU PAaOOTHI
(OKazaHUM YCIYrd), a TaKXkKe IleHa BBINOJIHEHHON paloThl (OKa3aHHOM YCIYyru), y4MTbIBaeMas IpHU
YIOBJIETBOPEHUU TpeOOBaHUs MOTPEOUTENsI O €€ COpa3sMEPHOM YMEHbBIICHHMH, ONPECNIIOTCS Ha MOMEHT
IPEIbSIBICHUS MOTpEOUTENEM TpPeOOBaHMs, a €CIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHMSI CYIOM COOTBETCTBYIOILIETO PEILICHUS.

PacueTsl ¢ morpebuTeneM NpH PacTOPKEHHM JOTOBOPA O BBHINOJHEHWH PaOOTHI (OKAa3aHWUHM YCIYTH)
OCYIIECTBISIIOTCS B TOH ke (opme, B KOTOPOH MPOM3BOAMIACH OIUIaTa paboOThl (YCIIyTH), €ClIM WHOE He
NPETYCMOTPEHO COTJIAIICHHEM CTOPOH.

[Ipu pacTopxeHUW TOTOBOpa O BBHINIOJHEHWH PaOOTHhI (OKAa3aHWU YCIYTH) M BO3BpAaTe€ MOTPEOUTEIIO
yIJTaY€HHOHN JICHEKHOM CyMMBI UCIIOTHUTENb HE BIIPaBe TPEOOBATh OT MOTPEOUTEISI IPEABSIBICHUS TOKYMEHTA,
YIIOCTOBEPSIONIETO JTMYHOCTh, 32 UCKIIOUEHHEM CIydas, €CJIHM TPH 3aKIIOYCHUH JO0T0BOpPa HCIOJIH30BAJKCH
AAaHHBIC JOKYMCHTA, YAOCTOBCPAOUICTO JINYHOCTD HOTpC6I/ITeJISI.

5. Ilpu pacTtopKeHHH OOTOBOpPAa O BBINOJHEHHWU pabOTHl (OKa3aHMM YCIYTH) UCIOJHUTENb HE BIpaBe
noTpeboBaTh BO3MELIECHHS CBOUX 3aTpaT, IPOU3BEACHHBIX B IIPOLIECCE BHIMOIHEHUS pabOThl (OKa3aHUs YCIYTH),
a TaKXke IUIaThl 3a YK€ BBINOJHEHHYIO DPaboTy (OKa3aHHYIO YCHyry), 3a HCKJIIOYEHHEM CIIydaeB, Korua
MOTPeOUTEINh IPUHSIT BRIMOTHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

6. B ciydae HapymieHUs YCTAaHOBJICHHBIX CPOKOB BBIMIOJIHEHUS pPAaOOTHI (OKa3aHUS YCIYrH) WIH
HAa3HAYCHHBIX MOTPEOHWTENIEM HAa OCHOBAaHMWU IIYHKTa | HACTOSIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHHUTEINb
yITaYMBaeT MOTPEOUTENIO 3a KaXbli JeHb (Yac, €clIM CPOK OMpe/AeeH B yacax) MPOCPOUKU HEYCTOHKY B
pa3Mepe OJHOTO IPOICHTA LIEHBI BHIOJHEHUS paboThl (OKa3aHHs YCIYTH), a €CJIM IIeHa BBIMOIHEHUS pabOTHI
(OKa3aHUs yCIyru) J0rOBOPOM O BBIMOJHEHMM padoOT (OKa3aHUU YCIyT) HE ONpPEENIeHa, — B pa3Mepe OJHOIO



MpoleHTa o0IIel 1eHbl 3aka3a. JJoroBopoM o BHIMOIHEHHH paboT (OKa3aHUM YCIYT) MEXIY MOTpeOuTeNneM u
WCTIOTHUTEJIEM MOXKET OBITh YCTAHOBIIEH 00Jie€ BRICOKHI pa3Mep HEYCTOMKH.

Heycrolika 3a HapyIIeHne CPOKOB Hayalla BBIMOJIHEHHS paOboTH (OKa3aHUs YCIYTH), €€ Tara B3bICKUBACTCS
3a KaXIbli JeHb (4ac, eclM CPOK OMpeleleH B yacax) MPOCPOYKH BIUIOTH O Hayasla BBIMOJIHEHHs] pabOThI
(OKa3zaHus yCIyru) Wi NpeabsaBlIeHHs NOTpeduTenaeM TpeOoBaHUM, MPEIyCMOTPEHHBIX NYHKTOM 1 HacTosmeH
CTaThHU.

Heycroiika 3a HapylieHHe CpOKOB OKOHYAHHS BBIINOJHEHUS paboThl (OKa3aHWs YCIIYTH), €€ J3Tamna
B3bICKMBACTCA 33 KaXAbI NeHb (4ac, ecli CPOK ONpeAesieH B Yacax) MPOCPOYKU BIUIOTH 1O OKOHYAHUS
BBINOJIHEHUsI paboThl (OKa3aHUs YCIYrH) WIM NPEeabsBICHUS NoTpedurenemM TpeOoBaHUM, MPeayCMOTPEHHBIX
IIYHKTOM | HacTOsIIEN CTaTbU.

Pa3mep HEyCTOWKH OMpeneNseTcsl MCXOMAs W3 IIEHbI BBIMOJHEHUsS pabOThl (OKa3aHUS YCIYTH), a €Cln
yKa3aHHas [IeHa He OTpe/ielieHa, — UCXO/Is U3 O0IIel IIeHbI 3aKa3a, CYIECTBOBABILECH HA MOMEHT JOOPOBOJILHOTO
YIOBJICTBOPCHUST HCIIOJHHUTEIEM TaKOro TPeOOBAHUS WM Ha JE€Hb BBIHECCHHsS CYIEOHOTO PEIICHUs], €CIH
TpeboBaHue OTpeOUTENs TOOPOBOIHLHO HE OBUIO YAOBIETBOPEHO.

7. TpeboBanust moTpedUTENs, MPEIyCMOTPEHHbIE IYHKTOM | HacTosIed CTaTbu, HE MOAJEXKaT
YIOBJIETBOPEHUIO, €CJIU UCTIOJIHUTEND IOKaXKET, UTO HAPYILIEHUE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUS YCIIYTH)
MIPOM30IILIO 110 BUHE TIOTPEOUTENS HITH BCIISICTBUE ICHCTBUN TPETHUX JUIL TMOO HEMPEOI0IUMOM CHIIBI.

Cratps 31. [IpaBa norpeduTeisi Npu 00HAPYKEHUH HEJOCTATKOB BbINOJHEHHOI padoThI
(oxa3zaHHOM ycJIyru)

1. ITpu oOHapyKEHUHU OTCTYIUICHUIA OT YCJIIOBUM JOTOBOPA, YXYIINIUBIINX PE3YIbTAT padOTHI (YCIYTY), WU
WHBIX HEJOCTATKOB BBHIMIOJHEHHOW pPabOThl (OKa3aHHOW YCIyTW) MOTPEOUTENh BIpaBe IO CBOEMY BBIOOpY
nmoTpeOoBaTh:

1.1. 6e3B03ME3/1HOTO YCTpaHEHUSI HEAOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOM YCIYTH);
1.2. copa3mMepHOro yMEHbIICHHS YCTAHOBIICHHOH IIEHBI BHIMIOJIHEHHON paOOTHI (OKa3aHHOW YCITYTH);

1.3. 6e3B03ME3THOTO M3TOTOBIICHUS APYroil BEIIM M3 OJHOPOJHOTO MaTepuaia TaKoro K€ KauyecTBa WU
MTOBTOPHOT'O BBITIOJIHEHHSI pabOThl (OKa3aHHs YCIYrd), €CIM 3TO BO3MOXHO. [Ipu 3TOM motpebutens o0s3aH
BO3BpPATUTh paHEe IEPEIAHHYIO €EMY UCIIOJIHUTEIIEM BEIIb;

1.4. Bo3MelleHHsI TIOHECEHHBIX MM PAacXOJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOW pPabOTHI
(OKa3aHHOMW yCIYTH) CBOUMH CHJIAMU WU TPETHUMH JIUIIAMH.

2. YnoBneTBOpeHne TpeOoBaHMA TOTpeOUTENss O Oe3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYrOd BEIIM MM O TOBTOPHOM BBHINOJHEHUH pabOThl (OKAa3aHWUHM YCIIYTH) HE OCBOOOXIACT
WCTIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapyIICHHWE CPOKAa OKOHYAHHS BBITOJHEHUS pPaOOTHI
(oKazaHuUs yCIYyTH).

3. [ToTpeduTenb BpaBe pacTOPTHYThH TIOTOBOP O BBIMIOJHEHUU PA0OTHI (OKa3aHUH YCIYTH) U MOTPEOOBATh
BO3BpaTa yIJIAYeHHOH 3a BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY) ACHEKHON CyMMBI, €CJTH B YCTAHOBJICHHBIE
IYHKTOM | cTaThu 32 HacTOAMIEr0 3aK0HA WIIH JOTOBOPOM CPOKH HETOCTATKH BHITIOTHEHHON pabOoThI (OKa3aHHOM
yCIIyTH) HE YCTpaHEHbI ucrnonHuTeneM. [loTpeOuTenb Takke BIpaBe PAaCTOPTHYTH JOTOBOP O BBIMOJHEHUU
paboTHI (OKa3aHUU YCIIYTH) ¥ TOTPEOOBATh BO3BpaTa YIJIAYCHHOM 32 BHIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)
JICHE)KHON CYMMBI, €CITM MM OOHAapYKEeHBI CYIICCTBCHHBIE HEJIOCTATKH BBIMOJHEHHON palOOTHl (OKa3aHHOU
YCIIYTH) WX OTCTYIUICHUS OT YCIIOBUHM JOTOBOPA, YXYAIIMBIIHNE Pe3yabTaT padboTHI (YCIyTy).

PacueTsl ¢ moTtpebuteneM Npu pacTOP>KEHUH JOrOBOpPa O BBINOJHEHUH pPabOThl (OKa3aHUU YCIIYTH)
OCYILECTBISIOTCS B TOH ke (opme, B KOTOPOH MNPOMU3BOAMIACH OIUlaTa paboThl (YCIIyTH), €ClIM HWHOE He
IIPEYCMOTPEHO COTJIalllEHUEM CTOPOH.



IIpn pacropkeHUU HOroBOpa O BBHIMOJHEHUM paboOThl (OKa3aHUHM YCIYTH) U BO3BpaTe MOTPEOUTEIIO
YIUTAYEHHOM J€HEKHOM CyMMBI UCIIOJTHUTEIND HE BIIPaBe TPEOOBATh OT MOTPEOUTENS IPEIbABICHUS TOKYMEHTA,
YIOCTOBEPSIOIIEr0 JINYHOCTD, 33 MCKIKOYEHHUEM Cllydasi, €CIM IPH 3aKIIOYEHUHM J0r0BOPAa HMCIOJIb30BAJIHChH
JaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIET0 JUYHOCTh TOTPEOUTETIS.

4. ITotpeOuTens TaKKe BIIpaBe MOTPEOOBATH MOJTHOTO BO3MEIIEHHS YOBITKOB, IPHUYNHEHHBIX EMY B CBSI3U
C HEJI0CTAaTKaMH BBITOJTHEHHOW paboOThI (OKa3aHHOM YCIYTH) U (WJIM) pacTOPKEHHEM JIOTOBOPA O BBITIOJIHCHUH
paboThI (OKa3aHUM YCIIYTH) U BO3BPATOM YIIIAU€HHOH 3a BBIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY) J€HEKHOU
CYMMBI, U YIUIaThl HEYCTOMKH, €CIM OTCTYIUIEHHs] OT YCJIOBHMH JOrOBOpa, YXYAIIUBIIME PE3yibTaT pPabOThI
(ycnyry), niy MHbIE HEIOCTATKH BBIIIOJTHEHHOW pabOThI (OKa3aHHOM yCIIyTH) B YCTaHOBJIEHHBIN JOTOBOPOM CPOK
He ObUIN YCTpaHEHbI JTM00 ABISIOTCS CYIIECTBEHHBIMH.

5. JleHexxHasi cyMMa, BO3BpalaeMasi moTpeOUTEN0 MPU PACTOPKEHUH JIOTOBOPA O BBHIOJHEHUU PabOThI
(OKa3aHWU YCIYTH), a TakKe IIeHa BBINOJIHEHHOW pa0oThl (OKa3aHHOW YCIyrw), y4yuTbIBaemas IpU
YIOBJIETBOPEHUH TPeOOBaHUS IMOTPEOUTENE O €€ COpPa3sMEPHOM YMEHBILEHUU, OIpPENEISIOTCS Ha MOMEHT
NpeIbsIBICHUST MOTpeduTeneM TpeOOBaHHsA, a €CIU OHO JOOpPOBOJBHO HE YJOBIETBOPEHO, — HA MOMEHT
BBIHECEHHMSI CY/IOM COOTBETCTBYIOILIETO PEILICHUSI.

6. TpeOGoBaHMs, CBSI3aHHBIE C HEJAOCTATKAMHU BBHIOJIHEHHON Pa0OTHI (OKa3aHHOHM YCIIyTH), MOTYT OBITh
IPEIbSIBICHBl NIPU MPUHATUN BBIOJHEHHOM paOoThl (OKa3aHHOM YCIyrd) WIM B XOJAE BBINOJIHEHHUS paboThI
(okazaHus ycnyru) au0o0, €CiId HEBO3MOXKHO OOHApYXHUTh HEJIOCTAaTKU MPHU NPUHATUU BBIIOJHEHHOW pabOThI
(OKa3aHHOW YCIIyTH), B T€UEHHE CPOKOB, YCTAHOBJCHHBIX HACTOSILIUM IYHKTOM, a Takke HyHKTamu [—10
HACTOAILEH CTATBH.

[lpu npexpsBneHun norpeOuTeneM TpeOOBaHMM, CBSI3aHHBIX C HEIOCTATKaAMH BBINOJHEHHOH pabOTHI
(OKa3aHHOW yCIIyrH), UCIIOJHUTENb JOJDKEH MPOBECTH MPOBEPKY KayecTBa Pe3yJbTaTa BHINOJIHEHHON pPalboThI
(OKa3aHHOMW yCIIYTH, €CJIM 3TO BO3MOKHO I10 XapaKTepy YCIYTrH).

IIpy BO3HMKHOBEHHWH CHOpa MEXAY NOTpPEOUTENeM M MHCIOJHHUTEIEM [0 IOBOJAY HEIOCTaTKOB
BBIMIOJTHEHHOM Pa0OThl (OKa3aHHOW YCIyTrH) WM UX NPUYUH HCIOJHUTENb JIOJDKEH IPOBECTH 3KCHEPTU3Y
pe3yibTaTa BHIIIOJHEHHOM paboThl (OKa3aHHOM YCIYTH, €CJIM 3TO BO3MOXKHO 10 XapaKTepy YCIyTH) 3a CBOM cueT
B Hopsake, ycraHoBieHHOM IIpaButenbctBoM PecnyOnuku bemapycb. O mecte M BpeMeHHM MPOBEICHUS
HKCHEPTU3bl NOTPEOUTENH JOKEH OBbITh U3BEIIEH B MUCbMEHHOH (opme. [loTpebutens BripaBe y4acTBOBaTh B
IIPOBEPKE KayecTBa U MPOBEACHUN SKCIEPTU3bI PE3yJIbTaTa BBIIIOJHEHHON paboThl (OKa3aHHOM YCIyru) JUYHO
WX Yepe3 CBOETO MPEICTABUTENS, a TAKXKe ITPY BOZHUKHOBEHUH CIIOpA MEX1Y MOTPEeOUTEIeM U UCIIOTHUTEIEM
10 MOBOJlYy HEJOCTATKOB BBIMOJIHEHHON palOThl (OKAa3aHHOM YCIYI'M) WJIM UX MPUYUH IPOBECTH IKCIEPTU3Y
pe3yibTaTa BHIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) 3a CBOM CYeT.

[ToTpebuTtens BnpaBe OCMOPUTH 3aKIIOYEHHE SKCIIEPTU3BI Pe3yIbTaTa BRIMOJIHEHHON paboThl (OKa3aHHON
YCIyTH) B CyJIeOHOM TMOpSIIKE.

Ecnu B pe3ynbraTe 9KCIIepTU3HI pe3yNbTaTa BHIIOIHEHHONW paboThl (OKa3aHHOW yCIyTH), IPOBEICHHON 32
CYET UCIOJHUTENSA, YCTAHOBIEHO OTCYTCTBHE HAPYIICHHM CO CTOPOHBI MCIOJHUTENS WIM NMPUYUHHOWU CBA3H
MEXIy NEHCTBUAMHU HCHOJIHUTENS M OOHAPYKEHHBIMH HEAOCTaTKaMM, MOTpeOuTens 00s3aH BO3MECTHTH
WCIIOJIHUTEINIIO PAcXOAbl Ha MPOBEACHHE DKCIEPTU3bI, & TAK)XKE CBA3AHHBIE C €€ IIPOBEJECHUEM PAcXOnAbl HA
TPaHCIIOPTHPOBKY pe3yiIbTaTa BEINOJIHEHHON paboThl. Eciu B pe3ynbTare sKCIepTU3bl pe3yabTaTa BHIIIOTHEHHON
paboThl (OKa3aHHOW YCIIYTH), MPOBEASCHHON 3a CUET MOTPEOUTENs, YCTAHOBJIECHBI HAPYIIEHHUS CO CTOPOHBI
UCTIOJHUTEN WM Halu4ue TPUYMHHOW CBS3M MEXIY ACHCTBUSMHU UCIOJHUTENS W OOHApy>KEHHBIMHU
HEI0CTaTKaMH, UCIIOJIHUTEIb 00513aH BO3MECTUTh MIOTPEOUTENIO PACXO/Ibl Ha IPOBEACHNUE IKCIIEPTHU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJICHHUEM PACXObl Ha TPAHCTIOPTUPOBKY pe3yabTaTa BHITOJTHEHHON pabOTHI.

[ToTpebutens BOpaBe MPeAbSABUTH TPeOOBaHUS, CBSI3aHHBIE C HEIOCTATKAMH BBHITIOJHEHHONW pabOThHI
(OKa3aHHOW YCIIYTH), €CJIM OHM OOHApY>KEHBI B TEUCHHUE TAapAaHTUHHOTO CPOKa, & €CJIM OH HE YCTAHOBJICH, — B
mpenenax ABYX JET CO JHS MPUHSATHUS BBIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH) WM TPEX JIET B OTHOLIECHUU
HEOOCTAaTKOB B HCABUKHUMOM MMYIICCTBC.



7. TpeboBaHue 0 OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB BBITIOJHEHHON paOOThl (OKa3aHHOW YCIIYTH),
KOTOPBIC MOTYT MPEACTABIIATH OMACHOCTD JIJISl )KU3HHU, 3JI0POBbS, HACIEACTBEHHOCTH, UMYIIECTBA TIOTPEOUTEIS
U OKPYKAIOIICH CPeIbl, MOKET OBITh IPEABSIBIICHO TIOTPEOUTEIEM HITH €r0 MPABOIIPEEMHUKOM B TEUCHUE JACCITH
JeT ¢ MOMEHTa WPUHATUS pe3yinbTara paboThl (YCIyTH), €Cd B YCTAaHOBICHHOM 3aKOHO/JATEIhCTBOM,
TEXHUYECKHMMHU pErIaMEeHTaMH TaMOXXEHHOTO COr03a, TEXHHUECKUMH perjamMeHTamMu EBpa3suiickoro
HSKOHOMHUYECKOTO COI03a TOpPSIKE HE NpPeAyCMOTpeHBI 0ojiee IMTENbHBIE CPOKU (Cpoku cimyxObr). Takoe
TpeOOBaHUE MOXKET OBITh MPEABSBICHO HE3aBHCUMO OT TOTO, KOT/Ia OOHAPYKEHBI 3T HEIOCTATKU, B TOM YHUCIIC
¥ Tipy OOHAPYKCHHUH UX 110 UCTCUCHUU TapaHTHIMHOTO CPOKa.

8. UcnomHuTens oTBeuaeT 3a HEJAOCTATKU BBIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH), Ha pe3yabTaT
KOTOpOM HE YCTaHOBJIEH FapaHTUHHBIA CPOK, €CJIM MOTPEeOUTENb JOKAXKET, YTO OHU BOZHUKIIM JIO €€ MPUHATHUS
WJIU TI0 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHomeHHMH BBIONHEHHOW pPAa0OTHI (OKA3aHHOW YCIyru), Ha pPe3ynbTaT KOTOPOH YCTaHOBIEH
TapaHTHUHHBIA CPOK, MCTIOJHUTEIh OTBEUAET 3a €€ HEIOCTATKH, €CIM HE JOKAXET, YTO OHU BO3HUKIIU TOCIIE
OPUHATHS paboTHl (yCIyru) NmoTpeduTeseM BCIIEICTBUE HAPYIICHUS WM MPaBHI KCIIOJIB30BaHUS PE3ylbTaTa
paboThl (yCIIyru), XpaHEHHs, TPAHCTIOPTUPOBKH pe3yiabTaTa pabdOThl WIM JNCHUCTBUH TPETHUX JHUI[ JHUOO
HEIMPEO0TUMOMN CHUIIBI.

9. B cnyyae, korjga YCTaHOBJIEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK Ha pe3yabTaT paboThl (YCIyry)
COCTaBJISIET MEHEE JIBYX JIET (Il HEIBIXKHMOI'O MMYIIECTBA — MEHEE TPEX JIET) U HEJOCTATKU BBITOJHECHHOU
paboThl (OKa3aHHOW yCIyru) oOHApYKEHBI TOTpeOUTENIEM M0 UCTEYCHUH TapAaHTHUIHOTO CPOKa, HO B Mpeenax
IBYX JeT (11 HEIBIKMMOTO HMYIIECTBA — TPEX JIET), MOTPEOUTENb BIpPaBE MPEIbIBUTH TPEOOBAHUSA,
MPEeIyCMOTPEHHbIE IYHKTOM | HACTOSIIEeH CTaThH, €CIU JOKAXET, YTO HEJOCTATKU BO3HUKIIU JI0 IPUHATUS UM
pe3ynbTaTta paboThl (YCIYTH) WM 1O MPUYKUHAM, BOSHHUKIIIUM JI0 ’TOTO MOMEHTA.

10. B ciydae oOHapyKeHHUs CYIIIECTBEHHBIX HEIOCTATKOB BBITIOJHEHHOW pa0OThI (OKAa3aHHOW YCIIYTH)
NOTPEeOUTENh BIpaBE MPEIBSIBUTh HWCIOIHUTENIIO OJIHO W3 TpPeOOBaHWH, NPEAYCMOTPEHHBIX IYHKTOM |
HACTOSIIEH CTAThH, €CIIH IOKAXKET, YTO HEJTOCTATKU BO3HUKITU JI0 TIPUHSATHUS UM PE3yIbTaTa padoThI (YCIYTH) UITU
M0 MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTAa. DTO TpeOOBaHHE MOXKET OBITh MPEAbSBICHO, €CIM YKa3aHHBIC
HEJ0CTATKU OOHAPYKEHBI 10 HCTEUEHUH JIBYX JIET (7151 HEBHKUMOTO UMYIIIECTBA — TPEX JIET) CO JTHS MPUHSATHUS
pe3ynbTaTa paboThl (YCIyTH), HO B TIpe/Iesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT padoThl (YCIYry) CpOKa CIYKOBI
WIH B TEUEHHUE JIECATU JIET CO JHA MPHUHATHUA pe3yiabTaTa paboThl MOTpeOUTENeM, €CIH CPOK CIYXKObl HE
YCTaHOBJICH.

11. lapanTuiiHblil CPOK pe3yibTraTta paboThl (YyCAyryu) UCUUCISIETCS C MOMEHTa IMepefadyd pe3ynbTara
paboThl MOTPeOUTEN O (OKOHYAHUS OKAa3aHUS YCIIYTH).

12. Cpok ciyx0bl pe3ynbrata paboThl HCUUCISETCS CO JHSA OKOHUAHUS BBITOJIHEHHS paOOTHI.
Cratbs 32. Cpoku ycTpaHeHHs HEJOCTATKOB BBINOJHEHHOH PadoThl (0Ka3aHHOM YCJIyIrH)

1. HemocTtaTky BBIMOTHEHHON pabOThl (OKA3aHHOM yCIyru) JAOJDKHBI OBITh YCTPAHEHBI HCIIOTHHUTEIIEM B
TE€YEeHHE YEThIPHAALIATHU JHEH, eciii O0siee JUIMTEIbHBIN CPOK HE OTOBOPEH COIVIALLIEHUEM CTOPOH.

2. 3a HapylIeHHEe MPEAYCMOTPEHHBIX MYHKTOM | HAcTOSIIEH CTaThH CPOKOB YCTPAaHEHHs HEIOCTATKOB
BBITIOJITHEHHON pa0O0ThI (OKa3aHHOW YCIYTH) UCTIOJIHUTEIh YIJIAYMBAET MOTPEOUTEIIO 3a KX IbIH I€Hb (Yac, eCiu
CPOK OIIpelieIeH B Yacax) MPOCPOYKH HEYCTOWKY B pa3Mepe OJHOrO MPOIEHTA IICHbI BBIIOJIHEHUS PaOOTHI
(OKa3aHMs YCIYTH), a €CIIA IIeHA BBIMOJTHEHUSI paOOThl (OKa3aHMs YCIYTH) AOTOBOPOM O BBITIOJIHEHHH PadoT
(OKa3aHWU YCIIYT) HE OINpejesieHa, — B pa3Mepe OJHOro NpoleHTa oOmeil meHsl 3akasza. [loroBopom o
BBITIOJITHEHUH Pa0O0T (OKa3aHUM YCIIYT) MEXAY MOTPEOUTEIEM U UCIIOTHUTEIIEM MOXKET OBITh YCTAHOBJIEH OoJiee
BBICOKUH pa3Mep HEYCTOUKHU.



3. B cinydae HapylleHus yKa3aHHBIX CPOKOB MOTpPeOUTENb BIIPaBe MNPEABABUTh HCIIOJHUTENIO WHBIE
TpeOOBaHuUs, MPETYCMOTPEHHBIE IYHKTOM | M YacThIO MEPBOM MyHKTa 3 cTaThi 31 HacTosIIero 3akoHa.

Crarps 33. Cpoxu y10BJ/IeTBOPEHNS OT/AeJIbHBIX TPEOOBAHU MOTPEOUTEJISI PU BHINIOJIHEHUN
padoT (oKa3aHUM yCJIyT)

1. TpebGoBanus noTpeOUTENS O COPa3MEPHOM YMEHBIICHUHU IIEHBI 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIICHUH PACXOJIOB 10 YCTPAHEHUIO HEJIOCTATKOB BBITOJHEHHOH palbOThI (OKa3aHHOW YCIYTH)
CBOMMH CHJIAMH WJIHM TPETHUMH JIMLIAMU JIUOO IO BBHITIOJHEHHUIO pabOoThI (OKa3aHUIO YCIYTH) CBOMMH CHUJIAMU UITH
TPETHUMH JIMIIAMU B CBSI3U C HAPYIIEHUEM HCIIOJHUTEJIEM CPOKOB, NMPEITyCMOTPEHHBIX JOTOBOPOM, a TAKKE O
PacTOp KeHUHU JI0TOBOPa O BBHIMIOJHEHUU PabOThI (OKa3aHUM YCIYTH) M BO3BpaTe yIJIAYeHHOMN 3a BHITOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTy) ACHEKHOM CyMMBI IMOJUIEKAT YAOBJIETBOPEHUIO B TEUCHHUE CEMU JHEH CO JHS
MPEIbSBICHUS COOTBETCTBYIOLIETO TpeOOBaHUS, a TMpU HEOOXOAUMOCTH TPOBEACHHUS OKCHEPTU3HI —
YEeThIPHAALATH JHEH.

2. TpeGoBanust moTpedbuTens 0 6€3BO3ME3THOM U3TOTOBJICHHUH JAPYroi BEIIM M3 OAHOPOJHOTO MaTepHaa
TAKOTO kK€ KauecTBa WM O TOBTOPHOM BBITIOJIHEHUH pa0OTHI (OKa3aHUU YCIYTH) MOJICKAT YAOBICTBOPEHHUIO B
CPOK, YCTaHOBJICHHBIN /I CPOYHOTO BBIMIOJIHEHUSI paOOTHI (OKa3aHUs YCIYTH), a B ClIydae, €Clid 3TOT CPOK HE
YCTaHOBJICH, — B CPOK, TTPETYCMOTPEHHBIN JOTOBOPOM O BHITIOJIHEHUH PaOOTHI (OKa3aHUH YCIIYTH), KOTOPBIH OBLIT
WCTIOJTHEH HEHAIJIKAIIM 00pa3oM.

3. TpeboBanus notTpeduUTeNst 0 BOZMEIICHUN YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C HApPYIIIEHHEM CPOKOB
BBITIOJTHEHMSI PaOOTHI (OKa3aHMs YCIYTH), HEAOCTATKAMHU BBITTOJIHEHHOUW paOOThl (OKa3aHHOW YCIIyTH) W (WJIH)
pacTop>KeHHEM JJOTOBOPA O BBIIIOJIHEHUHU PabOThI (OKa3aHUHU YCIIYTH) M BO3BPATOM YILTAUYE€HHOM 32 BHIMIOJTHECHHYIO
paboTy (OKa3aHHYIO YCJIYTy) NEHEKHONW CYMMBI, 3a HCKIIOUYCHHEM TpeOOBaHWK O BO3MEIIEHHWU PAaCXOJIO0B,
MPEeIyCMOTPEHHBIX MYHKTOM | HacTOsAIIeH cTaThd, MOJUIEKAT YAOBIECTBOPEHUIO B TEUCHHE CEMHU JTHEH cO IHs
MOATBEPKICHUS IOTPEOUTENIEM pa3Mepa yOBITKOB.

4.3a HapylIeHHE CPOKOB, MPEAYCMOTPEHHBIX MyHKTaMH 1-3 HACTOAIICH CTaTbd, YIOBICTBOPCHHUS
OTJEbHBIX TPeOOBaHMIM TOTPEOUTENS UCTIOIHUTEND YINIAYMBAET NOTPEOUTEIO 32 KaXK bl I€Hb (4ac, €CIIU CPOK
OTIpeJIeJIeH B Yacax) MPOCPOUKH HEYCTOWKY B pa3Mepe OJHOTO MPOICHTA IIEHBI BHITOTHEHHUS paboThl (OKa3aHUs
YCIIyTH), @ €ClIi 1IeHa BBIMOJHEHUsI paboThl (OKa3aHHs yCIyrd) JOTOBOPOM O BBIMOJHEHUU paboT (OKa3aHUU
yCIIYT) HE OMpeJieNieHa, — B pa3Mepe OJHOTO MpOIeHTa oOIIeH 1eHbl 3aKa3a. JJoroBOpoM O BBIMOJHEHUU padOT
(oKazaHUM ycIyr) MeXIy MOTpeOUTeNIeM U MCIIONHUTEIEM MOKET ObITh YCTAaHOBJIEH Oojiee BBICOKUN pazMep
HEYCTOWKH.

5. B cnyuae HapymieHHus CpOKOB, MPEAYCMOTPEHHBIX MyHKTamMH 1-3 HacToOsIIeW CTaThU, MOTPEOUTENb
BIIPaBE NPEIBIBUTH UCIIOJIHUTEIIO MHBIC TPEOOBAHUS, MPEAYCMOTPEHHBIC TYHKTOM | cTaThu 30 v myHKTOM 1 1
YacThIO NepBOM MyHKTa 3 ctathu 31 HacTosIIero 3aKoHa.

Crarbs 34. CmeTa 100 KAJAbLKYJISIIUS HA BbINOJIHEeHHE PadoThl (OKa3aHue YCJIYTru)

1. Ha BrimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOI JOTOBOPOM O BBIMOJIHEHUH PAaOOTHI
(OKa3aHWM YCIYyTH), MOTYT OBITh COCTAaBJCHBI TBEpAAs WIW NPUOTU3UTENbHAsS CMETa JIMOO KaJIbKYJISIIUS.
CocraBieHne Takod CMETHl JHOO KaJbKYIALMU MO0 TPEOOBAHUIO MOTPEOUTENS WM WCHOTHUTENS SBISAETCS
00s13aTEeTbHBIM.

2. VicriomHUTEh HE BIIPaBe MOTPEOOBATH YBEITUUEHUS TBEPAON CMETHI, a TIOTPEOUTENb — €€ YMEHBIICHNUS,
B TOM YHUCJIE U B Cy4yae, KOT/la B MOMEHT 3aKJIIOUEHHS JIOrOBOpa MCKIOYaIach BO3MOXKHOCTh IPETYCMOTPETh
MOJIHBI 00BEM MOJIEKAIINX BBHIIOJHEHUIO pa0doT (OKa3aHHUIO YCIYT) UM HEOOXOIUMBIX JJIl 3TOr0 pacXoOB,
€CJIM MHO€ HE YCTAHOBJICHO HACTOSIIIEH CTaTheil, a TakX e 3aKOHAMH M HOPMATUBHBIMHU MPABOBBIMU AKTaMU
[Ipesunenta Pecny6nuku benapychk.



3. Ilpu cymiecTBeHHOM BO3pacTaHUM CTOMMOCTH MaTepUaoB M 00OPYAOBaHUs, KOTOpPbIE JOKHBI OBITh
IIPEIOCTABJICHBI UCIIOJIHUTEIEM, a TAK)KE OKa3blBAEMBIX €MY TPETBUMH JIMLIAMHU YCIIYT, KOTOPbIE HENb3sl OBLIO
IPEeJyCMOTPETh MpPHU 3aKIIOYEHUHM JOTOBOPA, HCIOJHUTENb HMEEeT IpaBo MNOTpeOOBAaTh YBEIUYEHUS
YCTAHOBJICHHON TBEPAOH CMETHI, a MpH OTKa3e IMOTPEOUTENss BBINOJHUTH 3TO TPEOOBAHHE — PACTOPKEHHUS
JI0rOBOpa B Cy1Ie0HOM MOPSIJIKE.

4. Ecnii BO3HUKJIA HEOOXOAMMOCTh B TIPOBEICHUH JIOMOJIHUTEIBHBIX pa0dO0T (OKa3aHUM JOTOTHUTEIIBHBIX
YCIIYT) W TO ITOW TPUYMHE CYIIECTBEHHO MPEBBINIACTCS MPUOTU3UTENbHAS CMETa, WCIOIHUTENb O0s3aH
CBOEBPEMEHHO B MUCHbMEHHOH (popMe mpenynpeauTb 00 3ToM notpedurens. Ecimu morpeduTens He qai corjiacus
Ha TMPEBBIIICHNE MPUOIU3UTETBLHON CMETHI, OH BIIpaBe PacTOPrHYTh JOTOBOp. B 3TOM ciydae HCIONHUTETH
MOJKET OTPeOOBaTh OT HETO IUIATY 32 BBIITOJIHEHHYIO YaCTh paOOTEHI.

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEAMBIIMN IMOTPEOUTENS] O HEOOXOAMMOCTH TPEBBIIICHUS
MPUOIN3UTENBHON CMETBI, 00513aH BBHITIOTHUTH JI0TOBOP, COXPaHss MPaBo Ha OMIIATy paboThI (YCIIYTH) B Ipeaenax
MPUOJIU3UTETHHOU CMETHI.

Cratps 35. Beinoinenne padoThbl (OKa3aHMe YCJIYTH) U3 MAaTEPHAJIA HCIIOJTHUTEJIA

1. Vicnonuutens 00513aH BBIMOIHUTH paboTy (0Ka3aTh yCIyry), OMpPeaeeHHYI0 JOTOBOPOM O BBIIIOJIHEHUN
paboThl (OKa3aHMM YCIYTH), U3 CBOEro MaTepuansa M CBOMMHU CpPEACTBAMH, €CIIM HMHOE HE YCTAHOBJIECHO
JIOTOBOPOM.

Hcnonaurens, npeaocTaBUBIINN MaTEpHa JIJIsl BEIOJHEHUS paOOoThI (OKa3aHUs YCIYTH), OTBEUAET 3a €T0
HaJUIe)Kalllee KayecTBO I10 MIPaBWIaM OTBETCTBEHHOCTH IIPOAABLIA 32 TOBAPHI HAUJIEKAIETO KayecTBa.

2. Marepuan HCIOJHUTENS OIUIAYMBAETCS HNOTpPEeOUTENeM MpH 3aKIIOUYEHHM YKa3aHHOI'O J0roBopa
MOJTHOCTBIO HJTH B pa3Mepe, ONpeIeIeHHOM JOrOBOPOM O BBITIOJTHEHUH pabOThI (OKa3aHUU YCIIYTH), C YCIOBUEM
OKOHYATEeJIbHOI0 pacyera MpH MOJIyYEHUM MOTPeOUTENIeM pe3yibTaTa BbIIOJHEHHON HCIOJHUTENEM paboThl
(O0Ka3aHHOM yCIyTH), €CIIM UHOM MOPSII0K pacueToB 3a MaTepuall UCIIOJIHUTEINS HE IPEyCMOTPEH COTIIAILIEHUEM
CTOPOH.

3. B cirydasx, mpeycMOTpEHHBIX IOTOBOPOM O BBITTOJTHEHHH PabOTHI (OKa3aHUU YCIYTH ), MATepHAIl MOXKET
OBITH TPEJOCTAaBIIEH HCIOJIHHUTENEM NoTpeburento B kpenuT. Ilocienyroniee M3MeHEHHE IIEHBI MaTepHala,
MIPEIOCTaBICHHOr 0 UCIIOIHUTENIEM B KPEJIUT, HE BJeUeT 3a co00il nepepacueTa.

4. Marepuan WCIOTHUTENSI U HEOOXOAUMBIC NJIsi BBIMOTHEHUSI paOOTHl (OKa3aHUsl YCIYTH) TEXHUUECKUE
CpeICTBa, WHCTPYMEHTHI W TpouYee JOCTABISIOTCS K MECTY BBINONHEHUS paboThl (OKa3aHUS YCIYTH)
UCIIOJIHUTEJIEM, €CJIM NHOE HE IPETYCMOTPEHO 10T OBOPOM.

CraTtbs 36. Boinosinenne padoThbl (OKa3aHHMe YCJIYyrH) U3 MaTepuaJa (¢ Belmblo) norpeduTeis

1. Ecnu BblnosiHEHHE paboThl (OKa3aHWE YCIYTM) OCYIIECTBISETCS MOJIHOCTBIO WJIM YAaCTUYHO U3
MaTepuasia (C BEIIbl0) MOTPeOUTENs], UCIOJHUTENb OTBEYAeT 3a COXPAHHOCTb 3TOr0 Marepuana (Beliu) U
HKOHOMHOE U PACUETIUBOE €r0 UCIOJIb30BaHUE.

2. B noroBope 0 BBITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYT'H) WM HHOM JIOKyMEHTE, IOATBep kK aatonieM (hakt
BBINOJIHEHHSI Pa0O0Thl (OKa3aHUs YCIIYTH), AOJKHBI OBITh YKa3aHbl TOYHOE HAaMMEHOBaHME, ONMMCAHUE U IIEHA
MaTepuaa (BeI) HOTPeOUTEs, OTpeeIsieMble COTJIAICHUEM CTOPOH.

3. UcnonHurens 00s3aH:

3.1. npeaynpeauTh MOTpEeOUTENsE O HENPUTOJAHOCTH WIH HEAOOPOKAYECTBEHHOCTH IEPEeIaHHOTO
noTpedureneM Marepuaia (BEIIn);



3.2. peACTaBUTh OTYET OO0 M3PACXOJOBaHWU MaTepHalia U BO3BPATUTh €ro OCTATOK JUOO C corjacus
MoTpeOUTeNsi YMEHBIIUTHh I1I€HY (CMETy) paboThl C YYE€TOM CTOMMOCTH OCTaBIIETOCS Yy HCIOJIHUTEIS
HEHUCIOJIF30BaHHOTO MaTepHuania.

4. B ciy4yae TOJHOM WM YaCTUYHOW yTpaThl (MOBPEXACHUS) MaTepuana (BElu), MPUHATOTO OT
noTpeOuTeNs, UCTIONHUTENb 00s13aH B TPEXJHEBHBIA CPOK 3aMEHHTH €0 OZHOPOJHBIM MaTE€pHajoM (BEMIbIO)
aHAJIOTUYHOTO KaueCTBA M IO JKEJIAHUIO TTOTPEOUTENST U3TOTOBUTH M3/IETNE U3 OAHOPOIHOTO MaTepraa (BEIn)
B COIJIACOBAHHBIM CPOK, a MPH HEBO3MOXKHOCTH — BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY yTPau€HHOTO
(TOBpEXIEHHOTO) MaTepHaa (BeIn), a TAKKE pacxo/Ibl, TOHECEHHBIE TTOTPEeOUTEIEM.

5. llena ytpayeHHOro (MOBPEXIEHHOr0) MaTepuaia (BELIM) OMpeeNseTcss UCXO0si U3 LIEHbl MaTepuasa
(Bewy), CylIecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBITh YJOBIECTBOPEHO
WCTIOJTHUTEIIEM, B JICHb JJOOPOBOJIBHOTO YIOBIETBOPSHHS TAKOT'O TPEOOBAHMS WIIH B IEHb BEIHECEHUS CYIeOHOTO
peleHust, eciiu TpeboBaHUe MOTPeOUTENs 10OPOBOJILHO HE OBLIO YIOBIETBOPEHO.

6. Mcnonautenb 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO HJIH YaCTHYHYIO YTpaTy (OBpEXICHHE)
MaTepuaia (BeIu), IPUHATOr0 UM OT OTPEOUTENS, €CIIU JOKAXKET, UTO MOTPEOUTENH ObLT NPEAYIPEKIEH UM 00
0COOBIX CBOWCTBAX M XapaKTEPUCTHKAX MaTepHaja (BEI), KOTOPbIE MOTYT MOBJICYb 32 COOOH €ro MOIHYI0 UIIN
YaCTUYHYIO YTpaTy (IIOBPEXKACHUE).

HcnonmauTens HE O0CBOOOXKAAECTCS OT OTBETCTBEHHOCTH B TOM CIydae, €ClId YPOBEHb €r0 HAyYHBIX U
TEXHUYECKHUX 3HAHUU HE IMO3BOJIWII BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTUKU MaTepraia (BEIu).

Cratps 37. O0s13aHHOCTb MCIIOJTHUTEJISI HH(POPMHUPOBaTh NOTPedNTEIs 00 00CTOSITEILCTBAX,
KOTOpPbIe MOT'YT MOBJIMSAITH HA KAYeCTBO BbINOJIHAEMOIl padoThl (0Ka3biBaeMOi
YCJIyIry) WM IOBJIeYb 32 c000ii HEBO3MOKHOCTD ee 3aBepLIeHUsl B CPOK

1. Ucnonuutens 00s3aH CBOEBPEMEHHO B MUCbMEHHOUW (hopme MHPOPMHPOBATH OTPEOUTENS O TOM, YTO
coOuro/ieHre yKa3aHWid NOTPEOUTENsT M WHBIE OOCTOSTENLCTBA, 3aBUCALINE OT MOTPEOUTENS,, MOTYT CHHU3HUTH
Ka4eCTBO BBITNIOIHAEMOM pabOThI (OKa3pIBAEMOM YCIIYTH) WM TIOBJIEYb 332 COOOH HEBO3MOYKHOCTh €€ 3aBEPUICHHUS
B CPOK.

2. Ecnu motpebutens, HECMOTPS Ha CBOEBPEMEHHOE U 000CHOBAaHHOE MH(GOPMUPOBAHNE UCTIOTHUTEIIEM, B
COTJIACOBAHHBIN CPOK HE 3aMEHUT HEMIPUTOIHBIN WU HETOOPOKAYeCTBEHHBIM MaTepral, He U3MEHHUT YKa3aHUs O
crioco0e BBIMOHEHUS pa0oThl (OKa3aHUS YCIyru) JUOO HE YCTPAHUT MHBIE 0OCTOATEIhCTBA, KOTOPHIE MOTYT
CHHU3HUTH KAYECTBO BBIMOTHAEMON PaOOThI (OKa3hIBAEMOU YCIIYTH ), UCIIOJTHUTEIb BIIPABE PaCTOPTHYTH IOTOBOP O
BBITIOJTHEHUH PabOThI (OKa3aHUU YCIYTH) U TOTPeOOBATh BO3MEIICHUS IPUYNHEHHBIX €My YOBITKOB.

Cratbs 38. ITopsizok pacyeToB 32 BBINOJHEHHYIO pa0doTy (0Ka3aHHYIO YCJIYIY)

1. Tlopsimok pacdeToB 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) ONpPEIENseTcsl JOTOBOPOM MEXKIY
NOTpeOUTENEM U UCTIOTHUTEIIEM.

2. [Torpeburens 0053aH OIJIATUTH BBHIMTOJTHCHHYIO HCTIOJTHHUTENIEM B ITOJIHOM 00beMe paboTy (OKa3aHHYIO
yCIyry) Tocjie ee npuHATus norpedureneM. [lorpedutens BipaBe omiaTuTh padoTy (YCayry) Ipu 3aKIIOYCHUN
JIOTOBOPA TIOJTHOCTHIO MJIH ITyTEM BBIIaYH aBaHCA.

Cratbs 38, IIpaBo noTpeduTe/Is1 HA OAHOCTOPOHHUIE 0TKA3 OT MCIOJHEHHS 10T0BOPA 0
BBINIOJIHEHHHU Pa0dOThI (OKAa3aHUM YCJIYyTH)



1. IToTrpeOuTens BopaBe B OJHOCTOPOHHEM MOPSIKE OTKA3aThCS OT HUCIIOTHEHUS JIOTOBOPA O BHIMOJTHEHUU
paboThI (OKa3aHUM YCIYTH) MPU YCIOBHH OIUIATHI HCTIOTHUTETIO (PAKTUYECKH TOHECEHHBIX UM PaCcX0JI0B, €CIH
MHOE HE NMPELYCMOTPEHO 3aKOHOAATEIbCTBOM.

2. B ciydae, ecnu eHexXHas CyMMa, yIUIAaueHHas NMOTPEOUTENIEM IO JAOTOBOPY O BBIIOJIHEHUH PAOOTEHI
(OKa3aHUU YCIIyTH), OT UCIIOJHEHUSI KOTOPOTO MOTPEOUTENb OTKA3aJCs, MPEBHIIAET (PAKTUYECKH TOHECEHHBIE
UCTIOJIHUTEJIEM pacxXo/bl Ha HCIOJIHEHHWE TaKoro JOroBOpa, HCIOJIHUTENb 00s3aH BEPHYTh HOTPEOUTEIIO
YIJIAaY€HHYI0 MM TI0 JIOTOBOPY O BBIIOJHEHHM pabOTHl (OKa3aHHM YCIYrH) JIEHEKHYI0 CYMMY 32 BBIUYETOM
(aKkTHYECKN IMOHECEHHBIX HMCIIOJHUTENIEM pPAacXoJ0B B TE€UEHUE YEThIPHAALATH JIHEH CO JHSA MpPeNbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS, €CITU MEHBIINI CPOK HE TIPEIYCMOTPEH TAKUM JJOTOBOPOM.

3. 3a HapylleHue CpoKa, MPEAYCMOTPEHHOT0 IYHKTOM 2 HACTOSILEH CTaTbd, UCIIOJIHUTENb YIUIAUMBAET
MOTPEOUTEITIO 33 KaXKABIH JIEHb POCPOUYKH HEYCTONKY B pa3Mepe OJHOTO MPOLIEHTA [IEHBI BBIIOJIHEHHS paOOTHI
(OKa3aHus yCIIyTH), a €ClIi 1IeHa BBIOJHEHUs paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBIMOJIHEHUH PabOThI
(oka3zaHMM yCIyTH) HE OIpEAETeHa, — B Pa3Mepe OAHOI0 IPOIeHTa OOmel meHsl 3akasza. JloroBopoMm o
BBINOJIHEHUH PAa0OThI (OKa3aHUM YCIYrM) MEXIY HOTpeOUTEeNeM M UCIHOJIHUTEIEM MOXET ObITh YCTaHOBIICH
0oJiee BHICOKUH pa3Mep HEYCTOMKH.

Cratps 39. IlpaBuiia ObITOBOro U MHBIX BUI0B 00C/Iy:KHBAHUS NOTPeOUTEICH

[IpaBuiia GBITOBOTO M MHBIX BUJIOB OOCTYKUBaHUs OTpeOUTeNel (BHIIOIHEHHS OTACNIbHBIX BUJOB padoT,
OKa3aHMs OTJIEJIbHBIX BHJOB ycnyr) yrBepxnatorcs [IpaBurensctBom Pecny6nuku benapych, ecnu uHOe He
yctanoBieHo [Ipesunentom Pecnyonmku benapyce.

Cratbs 40. PeryiupoBanne BbINOJHEHNS OTAeJIbHBIX BUI0OB Pa0oT (0Ka3aHUA OTIeJIbHbIX BUI0B
yCJIyr)

Oco0eHHOCTH B3aMMOOTHOIIIEHUI MOTPeOUTENeH U MCIIONHUTENECH MO JOTOBOPaM O BBIIIOJIHEHUU PabOT
(OKazaHUM ychyr), IO CBOEMY XapakTepy HE€ MOJNaJarolluX I0J JAEHCTBUE HACTOSLIEH TIJIaBbl, a TaKKe
MOCJIEACTBUSL HEHMCHOJHEHUs WJIM HEHAJUIe)KAIero HCIOJHEHHS TaKUX JOrOBOPOB  OINPEAENSIOTCA
3aKOHOAATELCTBOM.

I''IABA S
I'OCYJAPCTBEHHAS 3AIIIMTA ITPAB IOTPEBUTEJIA

Cratbi 41. I'ocy1apcTBeHHBIE OPraHbl, HHbIE TOCYAAPCTBEHHbIE OPTraHU3ANMH, OCYILLECTBISIONINE
3alUTy NPaB NoTpeduTe el

l'ocynapcTBeHHBIE OpraHbl, MHbIE TOCYIAPCTBEHHbIC OPraHU3alMi, OCYILECTBIISIOLIME 3aIIUTY MpPaB
notrpeduTenei B npeesiax moIHOMOYNH, IPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM:

paccMaTpuBalOT OOpalleHus] TMOTPeOUTENeH B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM 00 OOpaleHUsX
TpaXkJaH U IOPUIUICCKUX JIHII;

OCYIIECTBISIIOT UH()OPMUPOBAaHHE MOTPEOHTENEH M0 BOIPOCAM, OTHOCSIIMMCS K MX KOMIICTCHIMH B
00JIaCTH 3alUTHI IPaB MOTPEOUTENECH;

COIJIaCOBBIBAIOT ¢ MMHHUCTEPCTBOM aHTHMOHOIIOJBHOIO PETYJIMPOBAHHUA U TOPIOBIM  ITPOEKTHI
HOPMAaTUBHBIX MPABOBBIX aKTOB 10 BOIPOCAM 3allUTHI IIPaB MOTpEeOUTENEH;

MPEOCTABIISIIOT B TIPEJiesiax CBOEH KOMITETEHIIMU B MUHHUCTEPCTBO aHTUMOHOTIONBHOTO PETYTUPOBAHUS 1
TOPTOBIIM TIO €r0 3ampocaM WH(OPMAIIHIO O MOCTYMUBIIUX 0OpaIIeHUSIX TOTPeOUTENeil U NHYIO HH(POPMAIIHIO;



OPUHUMAIOT B TMpejeNiax CBOeH KOMIIETEHLMH HWHBIE MEpbl B IEJIX 3alllUThl MpaB MOTpeOUTENeH,
[IPEyCMOTPEHHBIE 3aKOHO1aTEIbCTBOM.

Cratps 42. [Toanomounsi MUHHCTEPCTBA AHTUMOHONOJIBHOI0 PEryJMPOBAHUSA U TOPTOBJIU B
00,1aCTH 3alIUTHI IPaB NOTpeduTeIeH

1. MI/IHHCTepCTBO AHTUMOHOIIOJIBHOT'O PETYJINPOBAHUS U TOPT'OBJIN:

1.1. HampaBIIseT MPEJIOKEHHSI B OPTaHbl TOCYIAPCTBEHHOTO YIPaBJICHUS 00 OTMEHE WM W3MEHEHHH
NPUHATBIX HMHU HOPMATHBHBLIX TMPABOBLIX 4dKTOB, HNPOTUBOPCYAINHNX 3daKOHOAATCIBCTBY O 3alIUTC IIpaB
nmoTpeOuTene;

1.1'. KOOpMHUpPYET AeATEeNHHOCTh PECIYOIMKAHCKMX OPraHOB TOCYJAApCTBEHHOTO YIPABIEHHS, HHBIX
opranu3auuii, noauuHeHHblX [IpaBurenbcTBy PecnyOnuku benapych, MECTHBIX HCIOJHHUTEIBHBIX H
pacnopsAUTENbHBIX OPTaHOB B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENEH;

1.2. HaripaBnsieT MpEeINUCAHUsS  HM3TOTOBUTENSM  (IIPOAABIIAM, IOCTABUIMKAM, HPEIACTABUTEILIM,
UCTIOJTHUTEIISIM, PEMOHTHBIM OpraHU3aIMsAM) O MPEKPAIICHUH HAPYIICHUH PpaB MOTpeOuTeNeit;

1.3. mpu BBIABJICHHUM CIy4YaeB peaiM3allid MOTPEOUTENISIM TOBAapoB (paboT, yciiyr) 06e3 mpenocTaBiIeHUs
HE0OXO0TMMOM U JOCTOBEPHOI MH(DOPMAIIMH, WIIH C UCTEKIIMMU CPOKAMH TOJJHOCTH U (MJIM) CPOKAMH XPAHCHUS,
CpOKaMH CIIy’)KObI TOBapoB (pe3yinbTaTOB pabOTHI), WU 0€3 yKa3aHUsl TaKUX CPOKOB, €CIIM MX YCTaHOBJICHWE
00s13aTeNbHO, HAIpPABISIET TMPEANHCAHUS M3TOTOBHUTENSM (TPOAABIAM, TOCTABIIMKAM, TPEICTABUTEIISM,
WCIIOJIHUTENIIM, PEMOHTHBIM OpraHM3alMsIiM) O TPUOCTAHOBICHWM NPOU3BOJACTBA W (WMJIM) pealn3aluu
MOTPEOUTEISIM TaKUX TOBApOB (paboT, yciryr) aub0 0 MPpEeKpalIeHuy peanu3alii NOTPeOUTENsIM TaKUX TOBAPOB
(paboT, yciryr) 10 ycTpaHEHHUs TOMYIIEHHBIX HAPYIIICHHH;,

1.4. HampaBIIsSieT MaTEPUANBI B OPTaHbl, YIIOJIHOMOYEHHBIE COCTABIISATE IPOTOKOJIBI 00 aIMUHHCTPATUBHBIX
NPAaBOHAPYLICHUAX M (MIM) BO30YXJaTh YroJOBHBIE Jiela IO NpPU3HAKaM MPECTYIJICHUH, CBS3aHHBIX C
HapyIIEHHEM TPETYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM TIpaB IMOTPEOUTENS, MPH OOHAPYKEHHU CBEICHHIA,
YKa3bIBAIOIMX HA MPU3HAKM aJMHUHHUCTPATUBHOIO IIPABOHAPYLICHHS WM TNPECTYIUICHHUs, CBS3aHHBIX C
HapyIIEHUEM IpaB MOTPeOnTeNs;

1.5. umeeT npaBo oOpamaTeCs B CyJ C UCKOM O 3allUTE MpPaB HEOMNPEJEICHHOI0 Kpyra notpedureneii B
cllyyae HapyllIeHUs MpaB MOTpeOUTeNnei;

1.6. HampaBisieT MaTepUaNbl O HAPYIICHHH TpaB MOTPEOUTENss B TOCYAAPCTBEHHBIM OpraH WM WHYIO
rOCy/IapCTBEHHYIO OPraHW3aIlMIO0, BBIJABIINE JIMIICH3WH, CIICIUAIBHBIC pa3pemieHus (JIMIeH3un) T1u00 WHBIC
paspemmuTesIbHble JOKYMEHTBl Ha OCYIIECTBICHHE COOTBETCTBYIOIIETO BHIA ICSITEIBHOCTH, IS PEIICHHUS
BONPOCa O MPHUOCTAHOBJICHUH, MPEKPAIICHUH IEHCTBHSI TAaKUX TOKYMEHTOB JHOO 00 WX aHHYJIUPOBAHUU
(oT3BIBE);

1.7. ocymiecTBIsIeT pa3bsCHEHHE BOIPOCOB MPUMEHEHHS HACTOSIIEr0 3aKOHA W WHOTO 3aKOHO/IATEIIbCTBA
0 3alUTe NpaB NOTpeOUTENeH;

1.8. OCYHICCTBJISACT UHBIC ITPpaBa I10 3alIUTEC IIPpaB HOTpe6I/ITeJ'IeI71, npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. JlomkHOCTHBIE JTMlla MUHUCTEPCTBa aHTUMOHOMNOJIFHOTO PEryIMPOBAaHUS U TOPTOBJIH MPU UCTIOTHEHUH
CBOUX JOJDKHOCTHBIX O0S3aHHOCTEH B 00JacTH 3alIMTHI MIPaB MOTpeOUTENel UMEIOT MPAaBO B YCTAHOBICHHOM
nopsiike OeCHpensaTCTBEHHO TOcelaTh TOCYJapCTBEHHbIE OpraHbl W HWHBIE OpraHMu3allH, a Takke
MHAVBUAYAIbHBIX IPEANPUHUMATENIEH C YIETOM peKuMa UX padoThl.

3. l'ocynapcTBeHHBIE OpraHbl M WHBIC OpraHU3alMM, a TaKKe HHIWBUAYaIbHbIC NpPEANPUHUMATEIN
00s13aHbI IO TpeOOBaHWIO MUHHCTEPCTBA AHTUMOHOTIOJIBLHOTO PETYIUPOBAHMS W TOPTOBIM TPEIOCTABIATH
UHPOPMaLIKIO, HEOOXOAUMYIO Ui OCYIIECTBICHHUS THM MHHUCTEPCTBOM IIOJIHOMOYMH, MPETyCMOTPEHHBIX
HACTOSAIINM 3aKOHOM.



4, Pemenust o 3alllUTC IIpaB HOTp€6I/ITeJ'IH, MMPpUHUMACMbIC MI/IHI/ICTepCTBOM AHTHUMOHOIIOJBHOI'O
peryjiupoBaHusa W TOPTOBJIM B IMPEAcCIax CBOEH KOMIICTCHIIUU, ABJIAIOTCA 00s13aTeNbHBIMU JJIs1 BCEX
roCyaapCTBCHHBIX OpPraHOB, APYI'HX OpraHH3aHHﬁ, HHIUBUAYAJIbHBIX npenanHHMaTeneﬁ N UHBIX (bPIBI/I‘IeCKI/IX
JIAII.

Crarps 43. [Io1HOMOYMSI MECTHBIX HCIOJTHUTEIbHBIX M PACIOPSIAUTEIBHBIX OPraHOB B 00J1aCTH
3alIMTHI IPaB NOTpeduTe el

1. B memsx 3ammrhl mpaB MOTPEeOUTENCH MeCTHBIE HCIOIHUTEIBHBIE W PACIOPAIUTEIbHBIE OPraHbl
00s13aHBbI;

paccMaTpuBaTh OOpalIeHHs MOTpeOUTeNeld B COOTBETCTBUM C 3aKOHOAATEIBCTBOM 00 OOpamieHUsIX
TpaXkJaH U IOPUIUICCKUX JIHIL;

OpraHU30BBIBATh Pa3bsICHEHUE 3aKOHOJATENILCTBA U KOHCYJIBTUPOBATh HACEJIEHUE 10 BOMPOCAM 3aIUThI
npaB notpeduTeneii;

OpU BBISIBICHUH TOBapoB (paboT, YCIYr) HEHAJUJIeKAIIEero KavyecTBa, a TaKkKe OMACHBIX I JKU3HH,
3JI0pOBbsI, HACIICACTBEHHOCTH, UMYIIIECTBA TIOTPEOUTES M OKPYKAIOIIEH cpe bl He3aMeUIUTEIHHO U3BeaTh 00
3TOM peciyOIMKaHCKUE OpTraHbl TOCYAAPCTBEHHOTO YIIPAaBICHUS (UX TEPPUTOPHAIIbHBIE OPT'aHbl) B COOTBETCTBUU
C UX KOMIICTEHITHEH;

HaIpaBISATh NPEINUCAHUS U3TOTOBUTEISIM (IIPOJAAaBIAM, IMOCTaBUIUKAM, MPEICTABUTEISAM, UCTIOTHUTESIM,
PEMOHTHBIM OpPraHU3alUAM) O MPEKPAILEHUN HapyLICHU paB NoTpeduTenei;

NpU BBISIBJICHUM CIIy4aeB peaju3alliyd MNOoTpeOuTensiMm ToBapoB (paboT, yciyr) 0e3 mpeaocTaBieHUsS
HE00X0AMMOM U IOCTOBEPHON MH(POPMALIUH, WIH C UCTEKIIMMHU CPOKAMH FOJJHOCTH U (WJIM) CPOKaAMH XpaHEHMS,
CpOKaMH CIIy>)KObI TOBAapOB (pe3ybTaTOB pabOTHI), UM 0€3 yKa3aHUsl TaKUX CPOKOB, €CIIM MX yCTAaHOBJICHWE
00s13aTeNIbHO, HAMpaBIATh MNPEANHCAHUS HM3TOTOBUTENSIM (TpoJaBIaM, MOCTaBIIMKaM, IPEACTABUTEISM,
UCIIOJIHUTEJNIIM, PEMOHTHBIM OpraHM3alMsIM) O TMPHOCTAHOBIEHHWH TPOU3BOJACTBA W (WJIM) pealu3aluu
NOTpeOUTENSAM TaKUX TOBApOB (paboT, yciyr) Tu00 0 MpeKpalleHuH peaanu3aliy MoTpeOUuTeNIsIM TAKUX TOBAPOB
(paboT, yciryr) 10 yCTpaHEHHUs TOMYIIEHHBIX HAPYIIICHHH,

HaNpaBJIsITh MaTepUaIbl B OPTraHbI, YIIOJHOMOYEHHBIE COCTABISATH NMPOTOKOJIBI 00 aIMHHUCTPATHBHBIX
NpaBOHApYIICHUSX W (WiaM) Bo30YyXKIaTh YTOJOBHBIE Jejia IO TNPH3HAKaM NPECTYIUICHWH, CBA3aHHBIX C
HapyIIEHHEM TPETYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM TIpaB IMOTPEOUTENs, NMPH OOHAPYKEHHU CBEICHHIA,
YKa3bIBAIOIIMX Ha MPH3HAKA aJIMUHHUCTPATHBHOTO TPAaBOHAPYLICHUS WM MPECTYIUICHHS, CBS3aHHBIX C
HapyIIEHUEM IIpaB NOTPeOUTeNs;

oOparaTbes B CyJl C HCKOM O 3aIUTE IpaB MOTPEOUTENs;
OCYILECTBIIATh UHBIE (DYHKIIMU MO 3aLUTE MPaB NOTPeOUTENeH, IpeayCMOTPEHHbIE 3aKOHOAATEIBCTBOM.

2. Opranusanuy, HHIUBUAYyaJbHbIE MpEANPUHUMATENM 00s3aHbl MO  TPeOOBAHUIO  MECTHBIX
HUCIIOJIHUTCIIBHBIX W PACIOPAJUTCIBHBIX OpPraHoB HPCAO0CTaBIIATH I/IH(l)OpMaHI/IIO, H€O6XO)1I/IMYIO UM  Jis
paccMoTpeHHst oOpallleHuil moTpeOuTeneldl, MHBIX TpakAaH M OpPraHM3alUil 10 BOIpOCaM 3allUThl IpaB
noTpeduTesniell B COOTBETCTBUH C 3aKOHOATEILCTBOM 00 OOpallleHUsIX IpaKaaH U IOPUANUECKHX JIUL], @ TaKKe
JUIs pearupoBaHUsl HA KPUTHUECKUE MaTepHaJIbl IO BOIPOCAM 3aIUTHI IIpaB MOTpeOUTeNel B rOCyIapCTBEHHbIX
CpeJICTBaX MaccoBOM MH(pOpPMALNK, 3a UCKIIOYEHHUEM UH(OpPMALUU, paclipoCTpaHEeHKE U (W) IPEJOCTaBIEHUE
KOTOPOI OrpaHHYEHO.

3. MecTHBII HUCHONHUTENBHBI W PACHOPSAAMTENbHBIM OpraH oOIpefeNnseT B IUTaTe B MHpejaenax
YCTAHOBJICHHON YHCIIEHHOCTH pPabOTHHKA, OCYHIECTBISIOMIETO KOOPAWHAIMIO MESTEIBHOCTH CTPYKTYPHBIX
MOJpPa3/IeJIeHNnHi MECTHOI'O HCIOJHUTEIBHOIO M paclopsIUTEIbHOIO OpraHa IO BONPOCaM 3allluThl IpaB



noTpeduTenel, a Takke 00eCIeynBaIOIer0 OCYIIECTBICHHE MECTHBIM UCTIOJTHUTENBHBIM U PACTIOPSAUTENbHBIM
opraoM (yHKIIHH, TPeTyCMOTPEHHBIX IYHKTOM | HACTOSIICH CTaThU.

Crarbs 44. CyneOHasi 3a10MTa IPaB MOTPedUTe e

1. 3ammra mpaB mnoTpeOuTeneid B CyA€OHOM TMOPSAKE OCYIIECTBISETCS B  COOTBETCTBHUHM C
3aKOHOJATeIbHBIMHU aKTaMU.

2.Ilpy yIOBJIETBOPEHHH HCKa, CBSI3aHHOIO C HApYIICHHEM IIpaB IOTPEOUTENsA, €CIU C HCKOBBIM
3asBJICHHEM O 3alIUTE MPaB MOTPEOUTENS BHICTYAIOT MECTHBIN UCTIOHUTENILHBIA U PacTiopsIuTeNbHBIN Opran
WU OOIIECTBEHHOE 00BbEIMHEHHE TTOTPEOUTENCH, Cy/l B3BICKUBACT 3a HECOOJI0IeHHE JOOPOBOJIBLHOTO TIOPSIIKA
VIOBJICTBOPEHUS TpeOOBaHWI MOTpeOUTENss ¢ W3roTOBHUTENs (TMPOAABIA, IOCTABIIMKA, MPEIACTABUTEIS,
WCTIOJTHUTEJISI, PEMOHTHON OpraHW3aIlii) B MECTHBIA OFOKET 10 MECTy pacCMOTpPEHUs HcKa mTpad B pa3mepe
CTa MPOIIEHTOB CYMMBI, IPUCYKACHHOU CyIOM B TI0JIb3y NOTPEOUTENS.

Ecnu ¢ uckom B 3amury npaB HOTPEOUTENS BBICTYNAET OOIIECTBEHHOE OOBbEIMHEHHE MOTpeOuTeneH,
YKa3aHHOMY OOBEJUHEHHIO TIEPEUYHCIIIETCS AECATh IPOLEHTOB CYMMBI IITpada.

3. Ilpu yoBIETBOPEHUU HUCKA, CBA3aHHOTO C HAPYLIICHWEM IPaB HEONPECIEHHOTO Kpyra MoTpeOuTemne,
cyn oO0s3bIBa€T W3rOoTOBUTENS (MpOAaBlla, TMOCTAaBIIMKA, TMPEACTABUTENS, HWCIOIHUTENS, PEMOHTHYIO
OpTraHU3aIliI0) OBECTH /IO CBEIEHUS MOTpeOHTEeNel pelieHne Cyla B ONpeeNIeHHBIH CPOK 4Yepe3 CpeacTBa
MaccoBOii HH(GOPMAIIUU WA UHBIM CITIOCOOOM.

Cratbs 45. O6:xajioBaHMe NPEINUCAHNNA U pellIeHU il YIIOJTHOMOYEHHBIX IOCYAAPCTBEHHBIX OPraHOB
10 3al[uTe NMPaB NOTPedUuTeNst

1. UsroroBuTtenu (MpoJaBLibl, NOCTABIIUKH, MPEACTABUTENN, UCIOJHUTENIN, PEMOHTHbIE OpraHU3aLUH)
BIIpaBe OOpaIiateCs B CyJ C 3adBJICHHEM O HNPU3HAHUM HEACHCTBUTENBHBIMU IOJHOCTHIO WJIM YacCTHUYHO
NPEANUCAaHUNA M PEIICHHH, HE SABILIOIIMXCA HOPMATHBHBIMM IIPABOBBIMM aKTamu, MUHHCTEpPCTBA
AHTMMOHOIIOJIBHOIO PETYJIMPOBAHHUA M TOPrOBIM M MHBIX TOCYJApCTBEHHBIX OPraHOB, OCYLIECTBIIIOIINX
roCy/lapCTBEHHYIO 3alllUTY MIpaB MOTpeOUTesel B npeaenax cBoei KOMIETEHIINH.

2. O0xanoBaHWEe B YCTAHOBIIEHHOM MOpPSAKE MPEINUCAHUNA M PEIICHHH B CPOKH, MPEIyCMOTPEHHBIC
3aKOHOJATEIbCTBOM, IIPUOCTAHABIIMBACT UX UCIIOIHEHUE.

I')IABA 6
OBIIECTBEHHAS 3ALUTA ITPAB IIOTPEBUTEJIA

Cratb 46. IIpaBo norpeduTesieil Ha co3gaHue 00IeCTBEHHbIX 00beANHEHHI MOTpeduTe el

Om peoaxyuu «busnec-Unghoy»

B Pecrryb6nmuke bBemapychb co3aano obmecTBeHHOE 00bemnHEeHNE «bermopycckoe 0011ecTBO 3aluTh TOTPEONTENEH»,
OCHOBHAs JICATEIBHOCTh KOTOPOTO HANpaBleHa Ha KOHCYJbTAIIMOHHO-TIPABOBYKD M JKCHEPTHYIO IOMOIIh
MOTpeOHUTEeNSIM, COBEPUICHCTBOBAHME 3aKOHOJATENLCTBA 110 3allUTe MpaB MoTpeduTesnel, obecreueHue
nHopMaIell moTpeduTeNne 0 KauecTBe TOBAPOB M YCIYT, 3aIUTY MPABOBBIX TapaHTHUN MPU BO3HUKHOBEHUH
KOH(JIMKTHBIX OTHOIICHWH C OpraHM3allissIMH TOPTOBIH, c(epoil pasnuyHbIX BUAOB yciyr. MHdopmarmio o
JIESITEIIBHOCTH JAHHOTO OOBETUHEHUS] MOYKHO HAUTH 30€Ch.



[ToTpeburenu BmnpaBe OOBEAMHATHCA Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHS
noTpedurenen, KOTOPhIE OCYIIECTBIISIIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM.

Crarps 47. [IpaBa 001ecTBEHHbIX 00beIMHEHUI MOTPeOUTE e

1. ObmecTBeHHBIE 00BETMHEHUS TOTPEOUTETICH HMEIOT MPaBO:

1.1. yuacTBOBaTH B pazpaboTKe MPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIIUX TPEOOBAHUS K
Ka4yecTBY ToBapa (paboThl, yCIyTH), MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, PETYIINPYIOIINX
OTHOIICHUA B 00JIACTH 3aIIUTHI IIPaB MOTpeOUTENEH;

1.2. u3y4yath nmoTpeOUTENbCKUE CBOWCTBA TOBAapOB (paboT, YCIyr), CpoC Ha HHUX, MPOBOAMTH OMPOCHI
HACEJIeHMs JIJIsl BBISIBICHUS OOIIECTBEHHOTO MHEHHS O KaUE€CTBE BBIITYCKAEMBIX TOBAPOB (BBIMOJIHAEMbIX padoT,
OKa3bIBaEMBIX YCIIYT);

1.3. mpoBOAUTH SKCHEPTU3Y TOBApOB (paboT, yciyr) mo (axkTy HapylleHUs MpaB MOTPEOUTENs WU B
MHTEpecax HEONPEACICHHOTO Kpyra MoTpeduTenei, B TOM YHCiIe Ha MPEIMET JOCTOBEPHOCTH MPEJOCTaBICHHON
MpOJAaBIOM (M3TOTOBHUTENEM, HCHONHUTENEeM) uHbopManuu o ToBape (paboTe, yciyre), B HOpSIKe,
ycranoBieHHOM [IpaBuTenbcTBoM Pecrybnuku bemapych, a Takke y4acTBOBATh B MPOBEACHUH TAKUX IKCIICPTHU3;

1.4. BHOCUTD B pecnyOJIMKaHCKUE OpraHbl TOCYIapCTBEHHOIO YIPABICHHS, MECTHBIE UCIIOIHUTEIbHBIC U
pacropsiIMTeIbHBIE OpraHbl MPEJVIOKEHUS O Mepax MO TOBBIIICHHIO KadecTBa TOBAapoB (padoT, yciyr),
COOJTIOICHHIO TIPAaBMJI IEHOOOpA30BaHMs, CHATHIO C IPOM3BOJCTBA, U3BATHIO U3 OOpalleHus: ToBapoB (pador,
YCIIYT), OTIACHBIX JUIS )KU3HH, 37I0POBBsI, HACTIEICTBEHHOCTH, HMYIIECTBA TIOTPEONTEIS U OKPY’KaloIIeii Cpepl, o
3arpeTe HeHaJyIekaleil pekiaambl M HH(pOpMaIuy, BBOASIIUX B 3a0TyXKIeHHE MOTPEOUTENs, O MPEKPALICHUN
peanu3anuy moTpeduTeNIsIM TOBapoB (padoT, yCIIyT) IO HEMPAaBOMEPHO 3aBBIIICHHBIM IIEHAM;

1.5. ocymecTBIATh HMHPOPMAIMOHHO-TIPOCBETUTEIBCKYIO JICSITEIHPHOCT B OO0JIACTH 3alUTHl TpaB
norpeduTeneii;

1.51. OCYIICCTBIIATL U3AATCIBCKYHO JOCATCIBHOCTL B obmacTu 3alIUTHI IIpaB HOT‘pe6HTCHeﬁ B IOPAOKE,
YCTAaHOBJICHHOM 3aKOHOAATCIILCTBOM,

1.6. naBaTh Ha 6€3BO3ME3IHON OCHOBE KOHCYJIbTAIIMH MOTPEOUTEIIO IO BOIPOCAM 3aIUTHI €T0 MPasB;

1.7. HampaBNATh B TOCYAApCTBEHHbIE OpraHbl B COOTBETCTBUM C MX KOMIIETCHIIMEH MaTepualibl IS
MMPUBJICYCHUA K OTBCTCTBCHHOCTH JIMI[, BHMHOBHBIX B BBIIIYCKEC W pcalu3alun HOTpC6I/IT€J'I$IM TOBApoOB
(BBINOJIHEHUU pabOT, OKa3aHMU YCIYT), HE COOTBETCTBYIOIIUX YCTAHOBJICHHBIM TpPeOOBaHUSAM K KayecTBY
TOBapoB (paboT, yciyr), a TakKe MaTepuanbl O HApYLIEHUH TMpaB MOTPeOUTENs, MPEeayCMOTPEHHBIX
3aKOHOJATEIBCTBOM;

1.8. oOpamatbcss B OpraHbl OPOKYypaTypbl C MPEIJIOKEHUSIMH O NPUHECEHHWU MPOTECTOB HA AaKThI
roCy/lapCTBEHHBIX OPraHOB, IPOTUBOPEUALINE 3aKOHOJATENBCTBY O 3aIIUTE IIPaB MOTpeOUTeNeH;

1.9. oOpamarecs Mo NOPYYEHUIO OTPEOUTENS C MPETEH3UEeH K M3TOTOBUTENIO (TIPOJABILY, MOCTABIIUKY,
MPEJICTABUTENI0, MCIOJIHUTEN0, PEMOHTHOW OpraHu3anuu) o0 YCTpaHEHUU HApYIIEHUH M O BO3MEILECHUU
MOTPEOUTEIIO0 MTPHUNHEHHBIX STUMHU HAPYIICHUSIMH YOBITKOB;

1.10. oOpamaThCes B Cyl1 ¢ UCKOM O 3aIllUTe MpaB MOTpeOUTes, MPEeICTaBIATh U 3aIIUIIATh B CyJIe TIpaBa U
3aKOHHBIC MHTEPECHI TOTPEOUTENS (HEOTIPEACICHHOTO KpyTa MOTpeouTenei);

1.11. npeabsiBnATh MCK B CyJ O TMPU3HAHWM JEHCTBUM M3roToBUTeNs (IpojAaBla, IOCTaBIIMKA,
NPEJICTaBUTENsl, HCIOJHUTENS, PEMOHTHOM OpraHu3aluy) HPOTHBONPABHBIMU, YCJIOBHUH  J0OroBopa
HE/ICWCTBUTEIHHBIMH B OTHOIIICHHH HEOPEIEIIEHHOT'O KPyTra NOTPEeOUTENeH U MpeKpalleH!nH dTHX TeHCTBHIA.

2. O0miecTBeHHBIE OOBEIUHEHUSI MOTPEOUTENel MOTyT HMETh HHBIE TIpaBa, IPEeIyCMOTPEHHbIE
3aKOHO/IaTeIIbHBIMU aKTaMHU.



Crarbs 48. Oco0eHHOCTH peaiu3auuy OT/AeJbHbIX PaB 0011eCTBEHHbIX 00beINHEeHUI
norpeduresei

1. O6mecTBeHHOE 00BEAMHEHUE TTOTPEOUTENICH 0OpaIaeTcs 1Mo NOPYICHHIO TOTPEOUTENS C MPETeH3UEH K
W3TOTOBUTENIO (TIPO/IABIY, TOCTaBIIUKY, TMPEJICTABUTEII0, HCIIOJHUTEI0, PEMOHTHOW OpraHu3aluu) o0
YCTPaHCHWW HApPYIICHUH M O BO3MEIIECHHHM TOTPEOUTETI0 MPUYMHEHHBIX ITHMU HapYIICHUSMH YOBITKOB,
oOpamraercsi B CyJl C HICKOM O 3aIUTe MPaB MOTPeOUTEs, MPEACTABISET U 3alUIAeT B Cy/e IpaBa U 3aKOHHbIC
MHTEpPEChl TMOTPEOUTENII Ha OCHOBAaHWUM JIOTOBOpa OE3BO3ME3JHOTO OKa3aHHS YCIYr, 3aKIIOUEHHOTO C
norpeduTeneM B MUCbMEHHOH opMe.

2. Pacxoapl OOIIECTBEHHOTO OOBEIWHEHHsI MOTPEOUTENEH, CBI3aHHBIE ¢ OOpalleHHeM IO MOPYUYEHHUIO
NoTpeOUTENsT ¢ TPETeH3WEeH K W3TOTOBHTENIO (TIPOJABIYY, IMOCTABIIMKY, MPEICTABUTEIIO, HWCIIOIHUTEIIO,
PEMOHTHOU OpraHu3anuu) 00 YCTpaHEHHWU HAPYIICHUH W O BO3MEHICHUH MOTPEOUTENI0 MPUINHEHHBIX dTUMHU
HapYIICHUSIMHA YOBITKOB, OOpaIIeHHEM B CyJ] C ICKOM O 3aIlUTe MPaB NOTPEOUTEs, IPEACTABICHUEM H 3aIIUTON
B Cyle TpaB U 3aKOHHBIX WHTEPECOB MOTPEOWTENs, MOJICkKAT BO3MEIICHHUIO W3TOTOBUTENEM (TIPOAABIIOM,
MOCTAaBIIUKOM, MTPEJICTABUTEIEM, UCTIOTHUTENIEM, PEMOHTHOM OpraHu3anueii):

[0 MHUCbMEHHOMY TpeOOBaHHIO OOIIECTBEHHOIO OOBEAMHEHHS MOTpeOUTENel MOCie YIOBIETBOPEHUS
M3roTOBUTENEM (IIPOAABLIOM, MOCTABIIMKOM, IMPEACTaBUTEIEM, HCIOJHUTEIEM, PEMOHTHON OpraHu3anueil)
MIPETEH3HH, C KOTOPOU OOIIECTBEHHOE 00BhEAMHEHUE MOTPeOUTENeH 00paImanoch Mo MopyIeHUIo IoTpeouTeNs,
7100 MocIie MPUHATHUS CYI0M PELICHHUS B IOJIb3Y HOTpeOuTENs, €Clii 00IIeCTBEHHOE 00beITMHEHNE TOTpeOuTENei
He 3asBJISJI0 TaKoe TpeboBaHUE IpU 00pallleHUH B CyJ] C UICKOM O 3alllUTe MpaB MOTPEOUTENs;

[0 PENICHHUIO CY/a, BBIHECEHHOMY IO HMCKY O 3allUTe TpPaB MOTPEOUTENss, ¢ KOTOPBIM OO0paIiaioch
00IIeCTBEHHOE 00BETMHEHHE ITOTPEOUTEIICH.

B ciydasix, mpeaycMOTpeHHBIX a03alieM BTOPBIM YacTH MEPBOM M YAaCTBIO TPEThEl HACTOSIIErO MyHKTA,
HU3roTOBUTCIIb (HpO[[aBCLI, MOoCTaBUIUK, MNPCACTAaBHUTCIIb, HWCHOJHUTCIIb, PCMOHTHAA OpI‘aHI/ISaL[I/IH) 06$I3aH
YAOBIIETBOPUTH TpeOOBAaHNE OOIIECTBEHHOTO OOBEAMHEHUS MOTPEOUTENEH O BOSMEIICHIH PACXO0B B TEUCHUE
YCThIpHAALATH I[Heﬁ CO OH €TO IMOJTYyUYCHHUH.

B cnyuae, ecnu uck o 3amure npaB NOTPeOUTENS, ¢ KOTOPHIM 00paIlanoch o0IIecTBEHHOE 00beIMHEHHE
noTpeduTene, yIOBJIETBOPEH CYIOM YAaCTHYHO, PACXOIbl OOIIECTBEHHOTO OOBEIWHEHUS MOTpeOuTeneH,
CBSI3aHHBIE C OOPAILEHUEM B CYJ] C HICKOM O 3aIlIUTe MIPaB MOTPEOUTES, MPEACTABICHUEM U 3aIIUTOM B CyJe MpaB
U 3aKOHHBIX HHTEPECOB IMOTPEOUTENd, MOJJIEKAT BO3MEIIEHUIO IPONOPLHUOHAIBHO YIOBIETBOPEHHBIM
TpeOOBaHUSAM.

Pacxompl 001eCTBEHHOTO 00BETUHEHUS TIOTPEOUTEIICH, TIPETYCMOTPEHHBIC YacThIO MIEPBOM HACTOSIIETO
MTYHKTA, TIOJIIE’KAT BO3MEIIIEHUIO N3TrOTOBUTEINEM (ITPOIABI[OM, TIOCTABITUKOM, TIPEJCTABUTEIIEM, UCIIOTHUTEIICM,
PEMOHTHOM OpraHU3aIMel), eclu MOTPeOUTE b 0 OOpalIeHus B OOIIECTBEHHOE O0BEIUHEHNE MOTpeOuTenei
MPENBSBISAT  HM3TOTOBUTENIO  (NPOMABIy, TIOCTABIIMKY, MPEJCTABUTENIO, HCIIOJHUTEIIO, PEMOHTHON
OpraHu3aIum) TpeOOBaHKE O BOCCTAHOBIICHHH CBOCTO HAPYIICHHOTO MpaBa U UMEETCS IMOTBEPIKICHNE OTKa3a B
YIIOBJIETBOPEHHUH ATOTO TPEOOBAHMS.

HOI[TBCp)K,HeHI/IGM OTKa3a HU3IroTOBUTCIIA (Hpoz[aBua, MoCraBUIvKa, IMPCACTABUTCIIA, HWCIOJIHUTCIIA,
PEMOHTHOM OpPTaHHW3alllN) B YIOBIECTBOPCHUH TPEOOBAHUS MMOTPEOUTEIIS SIBIISTFOTCS

MHUCHbMEHHBIN OTBET H3TOTOBHTEIIS (nponaBua, ImocTaBIIWKaA, MPEACTABUTECIIA, UCIIOJTHUTEIIA, pCMOHTHOﬁ
OpFaHI/I3aLII/II/I), conepmamnﬁ OTKa3 B YAOBJICTBOPCHHUU Tpe6OBaHI/IH HOTp€6I/ITeJIH;

KONMS NMUCBbMEHHOT0 OOpaIlleHus] NOTPEOUTENs C YBEIOMIIEHUEM O BPYYEHHM NMHUCBMEHHOI'O OOpalleHUs
M3TOTOBHUTENIO (MIPOABILY, IMOCTABIIMKY, MPEJICTABUTENIO, MCIIOJHUTEII0, PEMOHTHON OpraHu3aluu) JHOOo ¢
OTMETKOW M3roTOBUTENs (MPOJaBlLia, NOCTABIIMKA, IIPEICTABUTEN, UCTIOHUTEIIS, PEMOHTHON OpraHu3aluu) o
HOJTYYEHUN 3TOTO MHUCHMEHHOTO OOpaIleHHs, €CIIM TaKOe NMHUCbMEHHOE OOpallleHHe HE pPacCMOTPEHO B CPOKH,
YCTaHOBJICHHbIE 3aKOHOJIaTEJIbHBIMU aKTAMU;



OTMETKa O TPHYMHAX OTKa3a B YIOBJICTBOPCHHH 3aMEuUaHUW W (WIHM) TMPEAIOKCHUH TOTpeOuTeNs,
W3JI0’KCHHBIX B KHUTE 3aME€UYaHUI U IPEIJIOKEHHIM;

3aMe4yaHue M (WIM) TpeIOKEHUE MOTPeOUTeNss B KHUIE 3aMEUaHWid M TPEJIOKCHHH, €CIM TaKue
3aMeuaHue 1 (WiIK) IpejiokKeHHe He PACCMOTPEHBI B CPOKH, YCTAHOBJICHHbBIE 3aKOHOAATEIbHBIMU aKTaMU;

HMHOE TMOJTBEP)KICHUE OTKa3a HW3rOoTOBUTENs (IIpoJaBla, MOCTAaBLIMKA, NPEICTaBUTENs, WCIOJHUTEI,
PEMOHTHOI OpraHu3alyn) B y10BJIETBOPEHUN TPEOOBAHUS MTOTPEOUTEIS.

3. Ob6uecTBeHHOE 00BEAMHEHNE TOTPeOUTENel BIpaBe 1aBaTh KOHCYIBTALIMIO TOTPEOUTENIO 10 BOIPOCcCam
3alIUTHI €r0 MpaB, 00pamaTbCs MO MOPYYCHUIO MOTPEOUTENst C NMPETeH3Weld K HM3TOTOBUTENO (TPOJaBILy,
MOCTABIIUKY, MPEJICTABUTEN0, UCIOIHUTENI0, PEMOHTHON OpraHu3aluu) o0 YCTpaHEHHWH HaApYIICHUH U O
BO3MEIIEHUH TOTPEOUTEIIO MPHYUHEHHBIX YTHMHU HAPYIICHUSIMHU YOBITKOB, 00pamaThcs B CyJl ¢ HCKOM O 3aIUTe
npaB MOTpeOUTeNs, MNPEACTaBIATh M 3alllMIaTh B CyAe IpaBa M 3aKOHHBIE HHTEPECHl MOTpeOUTENs
(HEeOTpeIeICHHOTO Kpyra MOoTpeOuTeNiel) py YCJIIOBUU HaIW4us y pabOTHHKA OOMIECTBEHHOTO OOBEIUHEHUS
notpeduTenei, peaan3yrolero yKa3aHHble MpaBa 3TOr0 OOIIECTBEHHOTO OOBEAWHEHUS, CBUACTENLCTBA 00
aTrecTanuu. ATTecTanusi pabOTHUKA OOIECTBEHHOTO OOBEAMHEHUS MOTpeOHTEeNeld MPOBOJUTCS HA TPEAMET
MPOBEPKM 3HAaHWS 3aKOHOAATENhCTBA O 3allUTe IMpaB MOTpeOuTenel B MOpSJIKe, YCTAaHOBICHHOM
[TpaButenscTBOM PecnyOnnku bemapyce.

4. IlpumepHast Gopma 10roBopa 0€3BO3ME3THOTO OKa3aHMS YCIYT, COCTaB PAacXoJ0B OOILIECTBEHHOTO
O0bEIMHEHUsT MOTpeOUTeNel, NOIeKAUIMX BO3MEILEHUIO HW3rOTOBUTENEM (IIPOAABLIOM, ITOCTABLIMKOM,
IIPEICTAaBUTENEM, HUCIIOJHUTENEM, PEMOHTHOM  oOpraHu3auuel), YyCTaHaBIMBAKOTCA MHHHCTEPCTBOM
aHTMMOHOIIOJIBHOIO PETYJINPOBAHUS U TOPTOBIIN.

Ilpe3uoenm Pecnyonuxku benapyco A.Jlykawenko



